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k|ltj]bgaf/]

 zf;g k|0ffnLnfO{ kf/bzL{ / hjfkmb]xL agfpFb} ;'zf;g sfod u/]/ nf]stGqnfO{ ;'b[9 u/fpg] 
/ hgtfnfO{ ;]jf k|bfodf ;xhtf t'Nofpg] p2]Zo;lxt ;+ljwfgdf ;"rgfsf] xsnfO{ df}lns xssf 
¿kdf Joj:yf ul/Psf] xf] . hgtfsf] of] df}lnssf] sfof{Gjogsf nflu ;"rgfsf] xs;DaGwL P]g @)^$ 
nfu' ePsf] gf} jif{ ljlt;Sbf klg o;sf] k|efjsf/L sfof{Gjogdf ljleGg afwf, c8\rg / r'gf}lt /fli6«o 
;"rgf cfof]un] dx;'; u¥of] . of] cjlwdf sltko ;/sf/L sfof{nox¿ nf]stGqdf ;"rgfsf] dflns 
hgtf xf] eGg] kl/jlt{t efjgfnfO{ cfTdf;fy ug]{tof/ b]lvP klg sltkon] To;nfO{ cem} cfTd;fy ug{ 
;s]sf] kfOPg . cyf{t ;"rgfsf] xssf] sfof{Gjogdf sltko ;/sf/L sfof{nosf] cj:yf ;Gtf]ifhgs 
b]lvof] eg] sltkosf] cj:yf lrGtfhgs . oL b'O{ cj:yfsf] lje]b hgtfn] yfxf kfpg] u/L k|s6 eP 
dfq} ;"rgfsf] xssf] sfof{Gjogdf /fd|f] ul//x]sf ;/sf/L sfof{nox¿ c? /fd|f] ug{ pTk|]l/t x'g] / o;df 
j]jf:tf ug]{x¿nfO{ klg bafj ;[hgf x'g] cfof]un] dx;'; u/L ……ug]{ / gug]{ÚÚ aLrsf] k|i6 lje]b hgtfsf 
gh/df cfpg' k5{ eg]/ /fli6«o ;"rgf cfof]un] @)&# ;fndf klxnf] k6s ;"rgfsf] xs sfof{Gjogsf] 
k/LIf0f k|ltj]bg lgdf{0f u/L ;fj{hlgs u/]sf] lyof] . cfof]usf] of] k|of; blIf0f Plzofd} ;Dejt gf}nf] 
/ klxnf] klg xf] . cfof]usf] klxnf] k|of;af6 g} kl/0ffddf ;s/fTds ;+s]t b]lvP . ;"rgfsf] xssf] 
sfof{Gjodf /fd|f] ug]{x¿ cem} /fd|f] sfd ug{ pTk|]l/t ePsf] / gug]{ klg cGo sfof{nox¿;Fu k|lt:kwf{ 
ug'{ kg]{ afWotfdf k'u] . of] cj:yfkl5 cfof]u ;"rgfsf] xssf] k/LIf0fnfO{ lg/Gt/tf lbg] / bfo/f 
km/flsnf] agfpFb} n}hfg] lgisif{df k'Uof] . 

 km:j?k …;"rgfsf] xs sfof{Gjogsf] k/LIf0f k|ltj]bg, @)&$Ú gfds k|:t't k|ltj]bg o; 
;Gbe{sf] bf];|f] k|ltj]bg xf] . o; k|ltj]bgdf dGqfno, s]Gb|Lo:t/sf lgsfo / ljefusf] cf/l6cfO{ 
cl86 u/L c+s k|bfg ul/Psf] 5 . of] c+s cfof]un] lbPsf] geO{ cf/l6cfO{ cl86/n] :ynut cWoogsf] 
d"NofÍgsf] cfwf/df k|bfg u/]sf] xf] . o;}u/L o; k|ltj]bgdf lbO{Psf ;'emfj / ul/Psf ljZn]if0f klg 
cf/l6cfO{ cl86/n] tof/ u/]sf x'g\ . h;nfO{ k7gLo t'Nofpg] / Ps?ktfjz k|:t'tL ug]{ ;Gbe{df 
k|ltj]bgdf ljZn]if0f÷ljj]rgf÷6]a'n]zg lj1 Ps/fh kf7sn] tof/ ug'{ ePsf] xf] . 

 cf/l6cfO{ cl86/n] k|bfg u/]sf] c+s, lbPsf ;'emfj / To:sf] cfwf/df lj1n] tof/ ug'{ 
ePsf] ljZn]if0f÷ljj]rgf / 6]a'n]zgaf6 cg'e"t ul/Psf] ;Gbe{nfO{ dgg u/L cfof]un] o; k|ltj]bgsf] 
5}7f}F cWofodf cfˆgf ;'emfjx¿ k|:t't u/]sf] 5 .  o; k|ltj]bgsf cfwf/df dGqfnox¿n] cfˆgf 
dftxt lgsfon] cl86 ug{, cGo ;fj{hlgs lgsfon] klg o:sf] cg'z/0f ug{ / k|b]z tyf :yfgLo 
tx;Dd o; k|ls|ofnfO{ k'¥ofpg d2t k'Ug] cfof]usf] ljZjf; 5 . 
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cWofo ! M k|f/lDes         #–!!

!=! k[i7e"ld
!=@ cf/6LcfO{ cl86
!=# cWoog ljlw
!=$ cWoogsf] cf}lrTo
!=% cWoogsf ;Ldfx¿
!=^ ;j]{If0fdf ;d]l6Psf dGqfnox¿
!=& cWoogsf] glthf

cWofo @ M ;"rsfª\ssf] dGqfnout t'ngfTds cWoog     !@–@!

@=! ;"rgf clwsf/L 
@=@ :jtM k|sfzg
@=# ;"rgf dfusf] btf{ lstfa
@=$ ;"rgf dfu / k|jfxsf] tYofÍ ;+u|x
@=% ;"rgf ;DaGwL ;Gb]zd"ns hfgsf/Lsf] Joj:yf 
@=^ j]e ;fO6df ;"rgf clwsf/Lsf] ljj/0f 
@=& j]e ;fO6 cBfjlws /x]sf]
@=* ;"rgf k|jfxdf cu|;/tf 
@=( ;"rgfsf] xs;DaGwL tflnd
@=!) ;"rgfsf] xssf] ;di6Lut d"NofÍg :t/  

cWofo # M dGqfno / dftxtsf lgsfox¿sf] cj:yfsf] cWoog     @@–^*

#=! k|wfgdGqL tyf dlGqkl/ifb\ sfof{no
#=@ cy{ dGqfno
#=# cfk"lt{ dGqfno
#=$ pBf]u dGqfno 
#=% pmhf{ dGqfno
#=^ sfg"g, Gofo tyf ;+;bLo dfldnf dGqfno
#=& s[lif ljsf; dGqfno 



#=* vfg]kfgL tyf ;/;kmfO dGqfno 
#=( u[x dGqfno
#=!) hg;+Vof tyf jftfj/0f dGqfno
#=!! k//fi6« dGqfno
#=!@ kz'k+IfL ljsf; dGqfno
#=!# e"ld;'wf/ tyf Joj:yf dGqfno 
#=!$ ef}lts k"jf{wf/ tyf oftfoft Joj:yf dGqfno
#=!% dlxnf, afnaflnsf tyf ;dfhsNof0f dGqfno
#=!^ o"jf tyf v]ns'b dGqfno
#=!& /Iff dGqfno
#=!* jg tyf e"–;+/If0f dGqfno
#=!( jfl0fHo dGqfno
#=@) lj1fg tyf k|ljlw dGqfno 
#=@! ;xsf/L tyf ul/aL lgjf/0f dGqfno
#=@@ ;x/L ljsf; dGqfno
#=@# ;fdfGo k|zf;g dGqfno
#=@$ l;FrfO dGqfno
#=@% ;"rgf tyf ;~rf/ dGqfno
#=@^ ;+3Lo dfldnf tyf :yfgLo ljsf; dGqfno 
#=@& ;+:s[lt, ko{6g tyf gful/s p8\8og dGqfno 
#=@* :jf:Yo dGqfno
#=@( zflGt tyf k'glg{df{0f dGqfno
#=#) lzIff dGqfno
#=#! >d tyf /f]huf/ dGqfno
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/fli6«o ;"rgf cfof]u 

sfo{sf/L ;f/f+zsfo{sf/L ;f/f+z

 /fli6«o ;"rgf cfof]un] g]kfnsf dGqfno / s]Gb|Lo :t/sf s]xL ljefuaf6 ;"rgfsf] xs;DaGwL 
P]gsf] k|fjwfg adf]lhd @)&$ ;fnsf] ;"rgfsf] xssf] sfof{Gjogsf] k/LIf0f (RTI Audit) u/]sf] 5 . 
o; k/LIf0fdf ;j{]If0f ljlw ckgfOPsf] 5 . k/LIf0fsf lglDt tYofÍ ;+sns jf ;j{]Ifsdf /fli6«o :t/sf 
b}lgs klqsfsf k|wfg ;Dkfbsx¿, g]kfn kqsf/ dxf;+3sf k"j{ cWoIfx¿ tyf kqsfl/tfsf] If]qdf 
ljlzi6 klxrfg agfPsf JolQmTjx¿ x'g'x'G5 . ut jif{ @)&# sf] o:t} cl86df eg] tt\ dGqfnodf 
ljlzi6 >]0fL -;lrj_sf] lhDd]jf/L axg u/L ;]jflgj[Q ePsf JolQmTjx¿ x'g''x'GYof] .

 o; ;a]{If0fdf bz j6f k|Zgx¿ klxn] g} to u/]/ tL k|ZgnfO{ tLg efudf k|fKtfª\ssf] d"NofÍg 
ul/Psf] 5 . ), % / !)  u/L tLgj6f c+sef/df Pp6f k|Zg ;f]lwPsf] 5 / k|To]s k|Zgsf] k"0ff{ª\s !) 
lbOPsf] 5 . k|Zgsf] hjfkm adf]lhd k|To]s k|Zgdf a9Ldf !) c+s k|fKt ug{] ljlw to ul/Psf] 5 . 
;j{]Ifsx¿n] :ynut e|d0f u/]/ g} k|ZgfjnL eg'{ jf e/fpg' ePsf] 5 . o;/L !) j6f k|Zgdf k|To]s 
k|Zgsf] c+sef/ !) sf b/n] !)) df dfkg ul/Psf] 5 . oxL cfwf/df ztk|ltzt cyjf !)) c+s k|fKt 
ug{] dGqfnox¿ klg 5g\ . 

 of] k/LIf0f ;"rgfsf] xs;DaGwL P]g, @)^$ sf] sfof{Gjogsf] cj:yf kQf nufpg] tyf o;sf] 
sfof{Gjogsf] k|lta4tf;DaGwL p2]Zodf s]lGb|t 5 . vf;u/L b]zsf] s]Gb|Lo k|zf;lgs lgsfosf ?kdf 
/x]sf dGqfno / ltgsf slDtdf klg s]Gb|Lo txsf ljefux¿df of] sfg"gsf] sfof{Gjogsf] cj:yf tyf 
;"rgfsf] xs;DaGwL sfg"gsf] a'emfO{sf af/]df ;j]{If0f ul/Psf] 5 . 

 tYofÍ ;+snsn]] ;j{]If0fsf qmddf dGqfno / dftxtsf lgsfosf pRr kbflwsf/L / ;"rgf 
clwsf/L;Fu 5nkmn / cGtlqm{of ;d]t u/L ;'wf/ ug{ ;lsg] If]qx¿ klxNofpg' ePsf] 5 . ;j{]If0fkl5 
pxfFx¿n] x/]s dGqfnosf] cj:yfsf] af/]df lgisif{ klg k|:t't ug'{ePsf] 5 . o; cWoogsf] cGTodf 
;du| lgisif{ / ;'emfj klg PsLs[t ?kdf k|:t't ul/Psf] 5 . cWoogsf] lgisif{ / ;'emfjsf] csf{] v08df 
;"rgf k/LIf0fstf{ lgsfo /fli6«o ;"rgf cfof]usf ;'emfjx¿;d]t k|:t't ul/Psf] 5 . 

 cg';Gwfgsf] cfˆgf] cg'zf;g / cfrf/ ;+lxtfleq a;]/ cfjZos ;a} ;"rsx¿ tof/ ug]{ / 
ltgsf cfwf/df k|fKt ePsf c+sx¿nfO{ oyfy{ ?kdf k|:t'lt / ljZn]if0f ul/Psf] 5 . of] cg';Gwfg sd 
u'0ffTds (Qualitative) / a9L ;+VofTds (Quantitative) 5 . 

 g]kfndf ;"rgfsf] xssf] sfof{Gjogsf] ;DaGwdf clwsf+z ;/sf/L lgsfo / ToxfFsf ;fj{hlgs 
cf]xbfwf/L JolQmTjx¿ pbfl;g 5g\ eGg] aflx/ cfdwf/0ff kfOG5 . To;}n] klg o; cg'dfgsf] oyfy{ 



;"rgfsf] xs sfof{Gjogsf]  k/LIf0f k|ltj]bg, @)&$

dfkgsf nflu /fli6«o ;"rgf cfof]un] of] k/LIf0fsf] af6f] lnPsf] xf] . lgisif{ eg] of] cfdwf/0ffsf] 
ljkl/t 5 . s]xL ckjfbnfO{ 5f8\g] xf] eg] dGqfnox¿n] ;"rgfsf] xs sfof{Gjogdf dxTjk"0f{ sfo{ 
u/]sf] b]lvPsf] 5 . dGqfnox¿n] k|fKt u/]sf] c+s x]bf{ sdhf]/ kIfx¿ clt yf]/} b]lvPsf 5g\ . ;"rgfsf] 
xs;DaGwL P]g, @)^$ n] Joj:yf u/]sf Go"gtd\ laifox¿ dfq ;d]l6P/ k|Zg tof/ ul/Psfn] klg 
sdhf]/ kIf clt yf]/} b]lvPsf] x'g ;S5 . o; sfg"gsf] a'emfO{, sfof{Gjogsf] k|lta4tf / o;sf] 
k|j4{gfTds sfo{qmdx¿ o; ;j{]If0faf6 w]/} /x]sf] b]lvPsf] 5 . 

 cWoogsf] ;'emfj v08df dGqfno / ljefux¿n] ug'{kg]{ k|j4{gfTds sfo{x¿ ;d]l6Psf] 5 . 
clwsf+z ;fj{hlgs lgsfon] :jtM v'nf;fsf] k|fjwfg k"/f u/]sf] hgfPsf 5g\ . t/, o:tf] v'nf;fsf] 
k|efjsfl/tf / j}wflgstfsf ljifodf yk sfo{ ug'{kg]{ ;'emfOPsf] 5 . ;"rgf clwsf/L /fv]sf] egL 
k"0ff{ª\s lbOP klg dGqfno jf ljefunfO{ tL ;"rgf clwsf/LnfO{ ;"rgf lbg] sfddf pTk|]l/t ug{ / 
;"rgfdf kx'Fr lbg]tkm{ ;'emfOPsf] 5 . cWoogdf tLg k|sf/af6 ;'emfjx¿ k|:t't ul/Psf] 5M -!_ tYofÍ 
;+snsn] :ynut ?kdf ;+sng u/]sf tYofÍ / To; cj;/df pxfFx¿n] b]v]sf jf:tljstf, -@_ ;du| 
cWoogsf] ;'emfj, / -#_ /fli6«o ;"rgf cof]usf ;'emfjx¿ . 



/fli6«o ;"rgf cfof]u 

cWofo ! M k|f/lDescWofo ! M k|f/lDes

!=! k[i7e"ld

 g]kfndf ;"rgfsf] xs;DaGwL df}lns xssf] Joj:yf tTsfnLg g]kfn clw/fHosf] ;+ljwfg, 
@)$& n] u/]sf] xf] . lj=;++= @)$^ sf] hgcfGbf]ngkl5 k'g:yf{lkt k|hftGqsf] pknlAwsf ¿kdf hf/L 
o; ;+ljwfgn] gful/ssf] df}lns clwsf/df g} ;"rgfsf] xssf] Joj:yf u/]sf] lyof] . pQm ;+ljwfgsf] 
wf/f !^ df k|To]s g]kfnLn] ;fj{hlgs dxTjsf] s'g}klg ljifosf] ;"rgf dfUg] / kfpg] clwsf/ x'g]5 egL 
pNn]v ul/Psf] lyof] . …;"rgfsf] xsÚ nfO{ ;+ljwfgdf g} Joj:yf ul/Psf] blIf0f Pl;ofdf g} ;DejtM of] 
klxnf] cj;/ lyof] . 

 ;+ljwfgdf df}lns xsdf ;"rgfsf] xsnfO{ ;dfj]z u/]kl5 To; ;dod} of] ;+j}wflgs clwsf/sf] 
k|of]u gful/sn] u/]sf] kfOG5 . ;~rf/ dfWod ;d]tsf sltko ;+:yf / k|a'4ju{n] hgrf;f]sf / /fHo;Fu 
;DalGwt ;fj{hlgs dxTjsf ljifodf ;"rgf dfUg] / kfpg] clwsf/sf] dxTjsf] af/]df To;kl5 b]ze/ 
ax;x¿ ;'? ePsf x'g\ . 

 ;+ljwfgsf] df}lns xsdf ul/Psf] o:tf] Joj:yf;Fu} ljZjdf g} ;"rgfsf] xs;DaGwL 5'§} 
sfg"gsf] vfFrf]sf] af/]df klg ax;x¿ ;'? eP . ;+ljwfgdf / ljz]iftM gful/ssf] df}lns xs cGtu{t 
;"rgfsf] xssf] Joj:yf ul/Psf k|hftflGqs b]zx¿df klg ;"rgfsf] xs;DaGwL 5'§} sfg"gsf] lgdf{0f x'g 
yfNof] . ;g\ !&^^ df :jL8]gn] gful/ssf] ;"rgf clwsf/sf kIfdf of] sfg"g agfPsf] lyof] . ;"rgfsf] 
xs;DaGwL cnUu} sfg"g agfpg] :jL8]g g} ljZjsf] klxnf] b]z xf] . ljZjdf of] sfg"gsf] ax; rNof] 
/ :jL8]gdf sfg"g ag]sf] sl/a ;f9] b'O{ ;o aif{kl5 o; cleofgn] g]kfndf klg k|j]z kfof] . ;'?df 
kqsf/x¿sf ;ef ;Dd]ng / ;+;b clwj]zgdf ;"rgfsf] xs;DaGwL sfg"gsf] cfjZostfsf af/]df 
5nkmn ;'¿ x'g yfNof] . of] cleofgsf] sl/a b'O{ bzskl5 g]kfnn] klg ;"rgfsf] xs;DaGwL cnUu} 
sfg"g kfof] . lj=;+= @)^@÷^# sf] hgcfGbf]ng kZrft\ g]kfnsf] cGtl/d ;+ljwfg, @)^# hf/L eof], 
/ ;f] ;+ljwfgn] la:t[t?kdf ;"rgfsf] xs;DaGwL Joj:yfnfO{ gful/ssf] df}lns xssf ?kdf Joj:yf 
u¥of] . To;nuQ} ;/sf/n] NofPsf] ;"rgfsf] xs;DaGwL law]osnfO{ Joa:yflksf ;+;baf6 kfl/t e} 
lj=;+= @)^$ ;fpg % ut] ;"rgfsf] xs;DaGwL P]g, @)^$ k|dfl0fs/0f eof] . of] sfg"gk|dfl0fs/0f 
ePsf] #) lbg cyf{t\ @)^$ ebf} # ut]b]lv sfof{Gjogdf cfof] . 

 g]kfnn] ;"rgfsf] xs;DaGwL P]g kfPsf] bzjif{ gfl3;s]sf] 5 . To;}n] ca b]zdf of] sfg"gsf] 
sfof{Gjogsf] cj:yfsf] d"Nofª\sg klg ub{} hfg'kg{] ;do ePsf] 5 .

 ;"rgfsf] xs;DaGwL P]g hf/L ePsf] gf} dlxgf;Dd /fli6«o ;"rgf cfof]u u7g x'g ;s]g . 
cfof]usf] cefjdf ;"rgf k|fKt ug{ g;s]sf ;"rgfu|fxLx¿n] ph'/L ug{ hfg] 7fpF ePg . o; cjlwdf 



;"rgfsf] xs sfof{Gjogsf]  k/LIf0f k|ltj]bg, @)&$

dxTjk"0f{ ;"rgf dfu ePsf / To:tf] ;"rgf k|fKt x'g g;s]kl5 ;jf{]Rr cbfnt hfg'k/]sf pbfx/0f klg 
5g\ . ;"rgf dfusf] cleofgdf ;+nUg cleoGtf, gful/s ;dfh Pjd\ kqsf/x¿sf] Jofks dfukl5 
dfq /fli6«o ;"rgf cfof]u u7g eof] . 

 cfof]usf] u7gkl5 s]xL ;do cfof]usf] sfof{no ;"rgf tyf ;~rf/ dGqfnoleq /flvPsf]n] 
g]kfnsf] k|d'v k|zf;lgs s]Gb| l;+xb/af/ l5g{ ;'/Iffsf sf/0fn] eGb} ;j{;fwf/0f gful/ssf nflu ufx|f] 
eof] . oxLsf/0f ;"rgfu|fxLx¿ / ;"rgf k|fKt ug{ g;Sg]x¿nfO{ ph'/L jf k'g/fj]bg lbg /fli6«o ;"rgf 
cfof]u;Dd k'Ug sl7g eof] . oxL j:t'tYonfO{ dgg u/L  cfof]unfO{ k|zf;lgs Pjd\ ef}lts ¿kdf g} 
kx'Frof]Uo agfpg l;+xb/af/af6 aflx/ NofOof] . o;af6 cfof]u hgtfsf] ;xh kx'Frdf eof] / o;sf] 
:jtGqtf klg :yflkt ePsf] dx;'z ul/Psf] lyof] . kl5 cfof]usf] :jtGq lgsfosf] klxrfg k'li6 ug{ 
cfof]usf] 5'§} nf]uf] g} lgdf{0f u/L k|rngdf NofO{Psf] 5 . 

 g]kfnL ;dfh a9L df}gtfdf ljZjf; ub{5 . df}gtf xfd|f] ;fdflhs ;+:sf/h:t} ePsf] 5 . 
To;}n] g]kfnL ;dfhnfO{ v'nfkgdf kl/jt{g ug{ cem} klg ufx|f] 5 . csf{tkm{ xfd|f] k|zf;lgs ;+oGq klg 
al9 uf]kgLotfdf ljZjf; ub{5 / ;s];Dd cfˆgf] sfo{;Dkfbgsf s'/fx¿ aflx/ gcfpg\ eGg] rfxG5 . 
of] ;fdflhs kl/j]zsf sf/0f klg b]zsf] k|zf;lgs ;+oGqnfO{ kf/bzL{ agfpg' ufx|f] sfd g} xf] . o;sf 
sf/0f klg uPsf] bzsdf g]kfnsf] kf/blz{tf / ;"rgfsf] xssf] k|j{4g ug{ h]hlt ck]lIft lyof], Tolt 
x'g g;s]sf] kfOG5 . 

 hgtfn] klg ck]lIft ;+Vofdf ;"rgf dfUg g;s]sf] / ;"rgf dfUg] cleofgn] klg cleofgsf] 
¿k lng g;s]sf] xf] ls eGg] klg dx;'z oltv]/ x'g' :jfefljs} xf] . kqsf/x¿ of] sfg"gsf] lgdf{0fsf 
nflu h] h;/L lautdf nfluk/]sf lyP ToxL sfg"g cfPkl5 o;sf] k|of]udfkm{t d'n'sdf JofKt 
clgoldttf Pjd\ e|i6frf/nfO{ aflx/ Nofpg]tkm{ cu|;/ x'g'kg{] xf] .  gful/ssf kIfdf olt dxTjk"0f{ 
sfg"g cfPsf] 5 / o;n] hgtfnfO{ lgs} alnof] agfPsf] 5 eGg] af/]df b]zJofkL ¿kdf ufpF3/ hufpg] 
sfo{qmdx¿ ;~rfng ug{' casf] cfjZostfleq kb{5 . 

 o; cjlwdf ;"rgfsf] dfuug{] gful/ssf] ;+Vofdf pNn]Vo a[l4 ePsf] 5}g . o; sfg"gsf] af/]df 
gful/s txdf ;r]tgfsf] cefjdf klg To;f] ePsf] x'g;S5 . o;sf nflu ;/sf/sf ;fy} gful/s 
;dfhsf txx¿df klg o;sf] k|rf/ k|;f/sf sfo{qmdx¿ sd ePsf] x'g;S5 . t/ yf]/} g} ePklg s]xL 
dxTjk"0f{ pknlAwx¿ eg] o; cjlwdf xfl;n ePsf] g} dfGg ;lsG5 . ljBfyL{n] ljZjljBfnodf lbPsf] 
k/LIff / P;Pn;L ;/xsf af]8{ k/LIffsf] pQ/k'l:tsfsf] k|ltlnlk x]g{ kfpg], nf]s ;]jf cfof]u nufotn] 
;+rfng u/]sf] k|ltof]lutTds k/LIffsf] k|fKtf+s hfGg kfO{g], s'g}klg ;fj{hlgs lgsfon] u/]sf] vr{ /sdsf] 
lan ef}r/ g} x]g{ kfpg]h:tf dxTjk"0f{ glh/x¿ /fli6«o ;"rgf cfof]usf cfb]zaf6} :yflkt ePsf 5g\ . 

 g]kfnLsf] dgdf clxn] klg ;/sf/L sfof{non] g} ;"rgf lbFb}gg\ eGg] ;f]r e]l6G5 . To;}n] o; 
;f]Rfdf kl/jt{g cfjZos 5 . g]kfnsf] ;"rgfsf] xs;DaGwL P]g ljZjsf c¿ k|hftflGqs b]zx¿sf] 
t'ngfdf k|hftflGqs g} 5 . o; sfg"gn] ;"rgf lbg'kg{] bfloTjleqsf ;fj{hlgs lgsfonfO{ a9L 
km/flsnf] klg agfPsf] 5 . h:tf] ls ;/sf/L lgsfox¿dfq geP/ /fhgLlts bn, ljBfyL{ ;+u7g, 
u}/;/sf/L ;+3;+:yf Pjd\ lghL If]q klg o; sfg"gn] ;"rgf lbg'kg{] bfloTj leqsf ;fj{hlgs lgsfosf 
?kdf Joj:yf ul/Psf] 5 . To;}u/L u}/;/sf/L ;+3;+:yfx¿ klg ;"rgfsf] kx"FreGbf aflx/ hfg ;Sb}gg\ 
eGg] dfGotf cfof]un] klg :yflkt ug{ ;s]sf] 5 . 
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 vf;u/L ;"rgfsf] xssf] k|rng / k|of]usf nflu al9 pQ/bfloTj ePsf b]zsf] s]Gb|Lo 
k|zf;lgs lgsfox¿sf] cj:yfsf] cWoogsf nflu of] ;j{]If0f ul/Psf] xf] . vf;u/L b]zdf ;"rgfsf] 
xs;DaGwL P]g hf/L ePkl5 o;nfO{ b]zJofkL agfpg], of] sfg"g kqsf/sf nfludfq geO{ d"ntM 
hgtfsf nflu xf] / o;af6 hgtfn] clwsf/ dfq k|fKt ub{}gg\ pgLx¿sf] cj;/sf] klg k|flKt x'G5 eGg] 
lx;fan] hgtf hufpg] sfdsf nflu o;sf] hfgsf/Lsf] cleofgnfO{ hgtfsf] 3/cfFug;Dd} k'¥ofpg] 
sfd b]zsf] k|zf;lgs lgsfo / /fhgLlts g]t[Tjn] ug'{kg{] dxTjsf] af]w lgs} sd ePsf] u'gf;f] clxn] 
klg ;'Gg] ul/G5 . ;"rgf clwsf/sdL{x¿sf ;ef ;Dd]ng, ;"rgfu|fxLsf cleofgx¿ tyf gful/s 
;dfhsf] If]qsf JolQmx¿sf uf]i7L cflbdf klg ;/sf/L lgsfon] g} ;"rgf lbPgg\ eGg] u'gf;f] cfpF5 . 
o;sf sf/0f klg ;"rgf lbg] tyf cfˆgf] dftxtsf lgsfonfO{ ;d]t o; sfo{sf nflu al9 k|lta4 
agfpg] bfloTjsf lgsfo dGqfno / s]Gb|Lo lgsfox¿s} cj:yfsf] af/]df of] ;j{]If0f s]lGb|t ul/Psf] 5 . 

 o; cWoogn] ljz]iftM g]kfn ;/sf/sf] s]Gb|Lo k|zf;lgs lgsfosf ¿kdf /x]sf dGqfnox¿df 
;"rgfsf] xs;DaGwL sfg"gsf] a'emfO{ / o;k|ltsf] Jojxf/sf] dfkg ug{] k|of; u/]sf] 5 . tL lgsfosf 
kbflwsf/Ldf ;"rgfsf] xs;DaGwL P]gsf] a'emfO{ s] 5 / pgLx¿n] ;"rgfsf] xs;DaGwL P]g adf]lhd ;"rgf 
lbg] k|of]hgsf nflu ;"rgf clwsf/L g} /fv]sf 5g\ ls 5}gg\ of ;"rgfnfO{ pgLx¿n] ;"rgf lbg] sfdnfO{ 
bfloTjsf ?kdf lnPsf 5g\ of af]em 7fg]sf 5g\ eGg];Ddsf] tYo / dgf]j}1flgstf a'em\g] sfd klg o; 
cWoogn] u/]sf] 5 . o;/L oxL k|of]hgsf nflu /fli6«o ;"rgf cfof]åf/f ul/Psf] of] bf];|f] a[xt\ vf]hL xf] .

!=@ cf/6LcfO{ cl86

 ;fdfGotof cl86 eg]sf] tf]lsPsf] ;dodf tf]lsPsf] lgsfon] ;Dkfbg u/]sf] sfo{sf] n]vfhf]vf, 
d"Nof+sg, cg'udg jf lg/LIf0f ug{] sfo{ xf] . o:tf] cl86 ;/sf/L jf u}/;/sf/L b'j} If]qsf] x'g] ub{5 . 
ah]6 jf cfly{s lx;falstfasf] cl86 dxfn]vf k/LIfssf] sfof{non] ug{] ub{5 eg] cGo sfo{qmd 
jf of]hgfx¿sf] cl86 lgofds lgsfo jf tfn's sfof{no jf /fli6«o of]hgf cfof]un] klg ub{5 . 
kl5Nnf lbgx¿df o:tf] cl86sf] sfd ;fdflhs jf u}/;/sf/L ;+3;+:yfx¿n] ul//x]sf 5g\ . ;/sf/L 
sfdsf/afxLx¿nfO{ To;sf ;/f]sf/jfnf jf pkef]Qmfx¿af6 cg'df]bg u/fpg] jf ;fj{hlgs ;'g'jfO{sf 
dfWodaf6 hg;xeflutf clej[l4 ug]{u/L o:tf] cl86 ul/Psf] kfOG5 . o;nfO{ cfhef]ln rngrNtLdf 
;fdflhs n]vfk/LIf0f (Social Audit) klgeGg] ul/G5 . csf{tkm{ k|:tfljt jf ;~rflnt sfo{qmdx¿ 
jf ah]6sf af/]df ul/g] cl86 h:t} n}+lus ah]6, ul/ad'vL ah]6, jftfj/0fd}qL ah]6 jf sfo{qmd klg 
o;df kb{5g\ . 

 o:t} cl86sf] k|rngdf kl5Nnf] ;dodf ;+;f/df k|rngdf NofOPsf] csf{] k|lqmof xf] cf/6LcfO{ 
cl86 . ;"rgfsf] xs;DaGwL P]gsf] sfof{Gjog / k|of]usf af/]df o:tf] cl86 ul/G5 . of] P]g d'ntM 
;'zf;g sfod ug]{tkm{ Ps dxTjk"0f{ cf}hf/ xf] . clgoldttf /f]Sg], e|6frf/ lgoGq0f ug{], ljs[lt / 
lj;+ultnfO{ phfu/ u/L kf/blz{tf k|a4{g ug]{ tyf zf;sx¿nfO{ hgtfk|lt pQ/bfoL agfpg] xltof/sf 
?kdf ;+;f/df ;"rgfsf] xssf] k|rng ug{] ul/Psf] 5 . o;/L ;"rgfsf] xssf] k|of]u / k|rngsf 
tf}/tl/sfsf] vf]hL u/L oL sfo{x¿df ;"rgf xssf] k|of]u jf sfof{Gjog eP gePsf] af/]sf] dfkg ug{] 
sfo{nfO{ g} cf/6LcfO{ cl86 elgPsf] 5 .
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 cf/6LcfO{ cl86sf k|rngdf /x]sf ;+;f/sf ljleGg :j?kx¿dWo] a9L k|rng o;sf] k|of]u s] 
s:tf] sfddf ul/of] / o;sf] sfof{Gjogsf] cj:yf s:tf] 5 eGg]df g} a9L ug{] ul/Psf] 5 . ;"rgfsf] 
xs;DaGwL P]gsf] k|of]u s'g ?kdf eof] cyjf slt ;lqmo ?kdf o; sfg"gnfO{ k|of]udf NofOof] eGg] 
ljifodf s]lGb|t o; cl86n] ;"rgfsf dfustf{ / pgLx¿sf] ;+Vof ;d]t vf]Hg] ub{5 . ;"rgfsf] dfu 
s:tf] b]lvof], slt dflg;n] o;sf] k|of]u u/]/ ;"rgf dfu] / s] slt kfP eGg] af/]df vf]hL ug{] u5{ . 
o;/L ul/Psf dfusf af/]df klg cem ;'Id?kdf vf]Hg ;lsG5 . ;"rgf dfUg] sfd dlxnf jf k'?if, s'g 
hfltsf dflg;, s'g pd]/ ;d"x jf au{ tyf s'g k]zf jf wd{sf dflg;n] al9 jf sd ;"rgf dfu] cflb 
eGg]h:tf ljleGg sf]0faf6 vf]Hg ;lsG5 . o:tf] ljlwaf6 tYof+s ;+sng ug{] ul/G5 . 

 o;}u/L cf/6LcfO{ cl86sf] k|rng ;"rgfsf] xs;DaGwL P]gsf] k|of]usf] k|of]hgdf ug{] ul/Psf] 
kfOG5 . of] sfg"g s] k|of]hgsf nflu al9 k|of]udf NofOPsf] 5 eGg] ljifosf] vf]hL o;cGtu{t kb{5 . 
dflg;n] cfˆgf] JolQmut k|of]hgdf ;"rgf xs k|of]u u/\of] jf ;fj{hlgs lxt tyf e|i6frf/ lj?4df 
eGg] ljifodf o;df vf]hLgLlt ug{] ul/G5 . gful/sn] cfˆgf] clwsf/sf] k|of]usf] k|of]hgdf dfq u/\of] 
ls k]zfut cfˆgf] cK7]/f] ;N6fpg] sfddf eGg] af/]sf ljleGg k|of]hg / k|s[ltx¿ o;df s]nfO{G5 . o; 
cGtu{t ;"rgfsf] xs;DaGwL P]gsf] k|of]usf] k|of]hg jf p2]Zo vf]Hg] sfd ul/G5 . 

 b]zsf ;~rf/dfWodn] o; P]gsf] af/]df s] s;/L …se/]hÚ u/] cyjf o; af/]sf] ;dfrf/ 
s;/L lbP eGg] kIfsf] vf]hL klg cf/l6cfO{ cl86 xf] . ;"rgfsf] xssf] ljifonfO{ ldl8ofn] …k|f] PlS6eÚ 
k|of]u cyf{t\ P]gsf] al9eGbf al9 k|of]usf nflu hgtf hufpg] kIfdf ;dfrf/sf] …se/]hÚ lbPsf 5g\ 
ls 36gfk|b ;dfrf/ dfq lbPsf 5g\ eGg] ljifodf a9L vf]Hg] ul/G5 . P]gsf] k|rf/ k|;f/df ldl8ofn] 
;dfrf/ lbP jf gful/sn] ;"rgfsf] xssf] k|of]u u/]/ e]6]sf tYox¿nfO{ ;dfrf/df lbg] sfd u/] 
cyjf ;dfrf/ aGg] 36gfsf] dfq ;dfrf/ agfP eg]/ klg ;j{]If0f ug{] ul/G5 . cyjf ldl8ofn] g} 
;dfrf/sf] k|of]hgdf of] P]gsf] k|of]u u/L ;"rgf dfUg] sfd u/] ls eg]/ klg o;} cGtu{t cg';Gwfg 
ug{] ul/G5 . To:t} ldl8ofn] cf/6LcfOsf] ;dfrf/ sxfF lbP eg]/ klg 5flkPsf ;fdu|Lsf] cWoog 
(content analysis)ug{ ;lsG5 . ;dfrf/n] cvaf/sf] k|d'v ;dfrf/sf] :yfg u|x0f ug{ ;Sof] jf ;s]g, 
aflx/L k]hdf dfq cfof] ls jf ;DkfbsLo, n]v jf cfn]vsf ?kdf cfof] eGg] ljifodf vf]hL ul/G5 . 
cg';Gwfgd"ns jf vf]hd"ns ;dfrf/sf nflu of] P]gsf] k|of]u ul/Psf] 5 jf 5}g eGg] af/]df klg o;df 
vf]Hg ;lsG5 . o;sf nflu lglZrt cjlwsf b}lgs jf ;fKtflxs klqsf, l6eL, /]l8of] cyjf cgnfOg 
g} klg lng ;lsG5 . To; cjlwsf ;~rf/dfWodn] ;"rgfsf] xs;DaGwL P]gsf] k|of]u s] s;/L u/]sf 
5g\ / o; ljifosf] ;dfrf/ s;/L lbPsf 5g\ eg]/ vf]hL ug{] ul/G5 . 

 cf/6LcfO{ cl86sf] k|rngdf kl5Nnf] pbfx/0f Sofgf8fdf d'Vofno /x]sf] ;]G6/ km/ n P08 
8]d]qm];Lsf] ;"rgfsf] xs;DaGwL ljZjJofkL ;j{]If0fnfO{ lng ;lsG5 . o;df ljZjsf !!! b]zsf] sfg"gL 
Joj:yfsf] k|fawfgaf/]df ;j{]If0f ul/Psf] 5 . ;"rgfsf] xs;DaGwL 5'6\6} sfg"gsf] Aoj:yf /x]sf ljZjsf 
!!! b]zdf ;"rgfsf] xs;DaGwL sfg"gsf ljifodf of] ;j{]If0f s]lGb|t /x]sf] 5 . o;n] klg cl86s} ljlw 
/ ;"rssf] dfkgsf cfwf/df tL sfg"gsf] t'ngfTds cWoog u/]sf] 5 . o;sf nflu ljleGg ^! Jf6f 
;"rs tof/ kfl/Psf] 5 / ltgnfO{ ;ft j6f km/s km/s dfkb08df gflkPsf] 5 . ;"rgfdf gful/ssf] 
kx"Fr, o; sfg"gsf] If]q, ;"rgf dfusf nflu dfukIfsf] ;"rgf dfusf] k|lqmof, ckjfb / o;sf bfo/f 
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tyf ;"rgf glbg] cj:yfx¿, k'g/fj]bg, ;"rgf lbg] ljlw, ;"rgfbftfsf] ;+/If0f / ;"rgfsf] xs;DaGwL 
gful/s clwsf/sf nflu cfjZos kg{] k|jw{gfTds pkfox¿ u/L dfkb08x¿ to ul/Psf] 5 . tL 
dfkb08df k|fKt x'g] gDa/nfO{ !%) k"0ff{+sdf afFl8Psf] 5 . o;/L k|fKt ePsf] c+ssf] cfwf/df b]zx¿sf] 
;"rL tof/ u/L ljZj jl/otf tf]lsPsf] 5 / b]zx¿nfO{ ! b]lv !!! cf}F :yfgdf /flvPsf] 5 . of] 
;"rsf+ssf cfwf/df g]kfn klg !!! b]zdWo] @& cf}F :yfgdf k/]sf] 5 . 

 g]kfndf klg cf/l6cfO{ cl86sf] k|rng utaif{af6 /fli6«o ;"rgf cfof]un] klxnf] k6s yfn]sf] 
xf] . g]kfnsf ;a} -#!_ cf]6f dGqfno / ltgsf s]Gb|Lo:t/sf laefudf ;"rgfsf] xs;DaGwL] sfg"gsf] 
sfof{Gjogsf] cj:yfsf af/]df ;j{]If0f ul/Psf] lyof] . tL dGqfno / ljefusf nflu !) j6f k|Zg 
tof/ u/L ltg} dGqfnodf ;lrjdf sfo{/t /xL ;]jflgj[Q ePsf JolQmTjnfO{ o; cl86sf] ;j{]Ifssf 
/flvPsf] lyof] . pxfFx¿n] ;+sng u/]sf] tYof+s / j:t'l:yltnfO{ kl5 ;"rgfsf] xs;DaGwL lj1dfkm{t 
ljZn]if0f u/L k':tssf ?kdf k|sfzg ul/Psf] lyof] . k"0ff{+s !)) df o;sf] dfkg ul/Psf] lyof] / 
sltko dGqfnon] k"0ff{+s g} k|fKt u/]sf lyP . 

!=# cWoog ljlw

 o; cWoogdf tYofª\s ;+sngsf nflu c+s ;lxtsf] ;+VofTds k|ZgfjnL ljlw (Quantitative 
Questionnaire Method)k|of]u ul/Psf] 5 -cg';"rL !_ . tYofª\s ;+snsn] aGb tyf klxn] g} ;]6 
ul/Psf k|Zgx¿dfkm{t tYofª\s ;+sngsf] sfd ug'{ePsf] 5 . pxfFx¿nfO{ /fli6«o ;"rgf cfof]uåf/f 
tof/ ul/Psf !) j6f k|ZgfjnLsf] ;]6 lbOPsf] 5 . ;+snsx¿n] k|ToIf Pjd\ :ynut cWoog u/L 
tYofª\s ;+sng ug'{ePsf] 5 . ;a} dGqfno / dftxtsf ljefunfO{ Ps}vfn] k|Zg tof/ ul/Psf] 5 . 
x/]s k|Zgdf tLgj6f /f]hfO{ (Option) lbOPsf] 5 . 

 ;j]{If0fsf qmddf ;f]lwPsf !) j6f k|Zgsf] pQ/nfO{ lgDg adf]lhd tLg ju{df juL{s[t u/L 
c+s lbOPsf] lyof] M

 ;f]lwPsf k|Zgsf] k"0f{ pknlAw ePsf]–  !) c+s

 ;f]lwPsf k|Zgsf] pknlAw cf+lzs ePsf] –  % c+s

 ;f]lwPsf k|Zgsf] pknlAw xfl;n gePsf] –  ) c+s

 k|fKt c+ssf cfwf/df tYofª\ssf] k|:t'lt / ljZn]if0f ul/Psf] 5 . ljZn]if0fsf qmddf ltg} 
k|fKtfFssf] cj:yf / k|s[ltsf] JofVof ul/Psf] 5 . s'g dGqfnon] s] slt c+s kfP eg]/ ;+VofTds u0fgf 
-Quantitative_ljlwaf6 k|fKt tYofª\ssf] k|:t'lt / ljZn]if0f ul/Psf] 5 . o; cWoogsf] If]q d'Vot 
g]kfnsf ;a} #! j6} dGqfno / tL dGqfnocGtu{tsf s]xL s]Gb|Lo:t/sf lgsfo / ljefux¿ x'g\ . 

!=$ cWoogsf] cf}lrTo

 g]kfndf ;"rgfsf] xs;DaGwL P]g sfof{Gjogdf cfPsf] bz aif{eGbf al9 eO;s]sf] 5 . 
o;aLrdf o; P]gsf] sfof{Gjogsf kIfdf ul/Psf ;dLIffx¿sf] d"Nofª\sg ubf{ sfof{Gjogsf] cj:yf 
ck]Iffcg';f/ gePsf] eGg] ;'Gg] ul/Psf] 5 . oL u'gf;fx¿sf aLr of] sfg"gsf] sfof{Gjogdf tbf?stf 
/ pTk|]/0ff hfu[t xf];\ eGg] Wo]on] cWoog ul/Psf] xf] . b]zsf] s]Gb|Lo k|zf;lgs lgsfodf ul/Psf] o; 
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cWoogaf6 d'n'ssf ;/sf/L lgsfodf o; sfg"gk|ltsf] Jojxf/ / k|rngsf] ;fdfGo cj:yf aflx/ 
cfpg] / To; qmddf b]lvPsf ;kmntf / c;kmntfnfO{ ;"rgf k|flKtsf] cleofgdf g} b]zJofkL ¿kdf 
k|of]u ug{ kfOg] cj:yf cWoogn] pknAw u/fpF5 . ;fy}, ;"rgfsf] xs;DaGwL sfg"g s] s;/L kfngf 
/ k|rng ul/Psf] 5 eGg] cj:yf a'em\g o;n] ;xof]u u/]sf] 5 .

!=% cWoogsf ;Ldfx¿

 o; cWoogdf tYof+s ;+sng g]kfn ;/sf/sf #! Jf6f dGqfno / o; cGtu{tsf s]xL 
s]Gb|Lo:t/sf lgsfo / ljefudf ul/Psf] 5 . tL dGqfno / ljefusf nflu !) j6f klxNo} tof/ 
kfl/Psf k|Zg (Structural Questions) ;f]lwPsf] 5 / tL k|Zgsf nflu tf]lsPsf] gDa/ lbOPsf] 5 . 
o;/L ;+slnt tYof+ssf cfwf/df tYo k|:t't ul/Psf] 5 . tYof+s ;+snsdf /fli6«o:t/sf b}lgs 
klqsfsf k|wfg ;Dkfbsx¿, g]kfn kqsf/ dxf;+3sf jt{dfg / k"j{ cWoIfx¿ tyf kqsfl/tf If]qdf 
ljlzi6 klxrfg agfPsf JolQmTjx¿ /xg'ePsf] 5 . pxfFx¿n] :ynut ?kdf tYof+s ;+sng ug'{ePsf] 
5 . pxfFx¿n] ;+sng ug'{ePsf] tYof+ssf] cfwf/df g} k|To]s k|Zgdf gDa/ lbg'ePsf] 5 / o;/L k|fKt 
ePsf] gDa/sf] of]u x]bf{ s'g} dGqfnon] k"0ff{+s g} k|fKt u/]sf 5g\ . ;fy} pxfFx¿n] dGqfnout ?kdf 
;+sng ug'{ePsf] tYof+s / lbg'ePsf ;'emfjx¿nfO{ o; k|lta]bgdf ;dfa]z ul/Psf] 5 . o;}u/L 
dGqfnout ?kdf Pjd\ ;du|df k|fKt lgisif{ klg pxfFx¿n] g} lgsfn]sf] lgisif{ xf] . o;/L k|fKt gDa/, 
o; cWoogsf] lgisif{ / lgsfout ;'emfjdf /fli6«o ;"rgf cfof]usf] ;+nUgtf 5}g . of] g} o; cWoogsf] 
d'Vo ;Ldf xf] . o; cWoogsf] clGtddf lbOPsf] …/fli6«o ;"rgf cfof]usf] ;'emfjÚ zLif{ssf ;'emfjdf 
dfq cfof]usf] cfˆgf] egfO{ 5 . cWoogaf6 lgl:sPsf] lgisif{ / ;'emfjx¿af6 cfufdL lbgdf yk 
dfu{bz{g k|fKt ug{ ;xof]u k'uf];\ eg]/ cfof]un] cfˆgf] ;'emfj /fv]sf] xf] .     

!=^ ;j]{If0fdf ;d]l6Psf dGqfnox¿

 g]kfn ;/sf/sf dGqfnox¿n] ;"rgfsf] xs sfof{Gjogsf ;Gbe{df #! j6f dGqfnosf] cWoog 
ul/Psf] lyof] . ;fy}, dGqfno dftxtsf sltko s]Gb|Lo lgsfox¿af6 ;"rgfsf] xssf ;Gbe{df 
ePu/]sf sfo{x¿sf] ;"rL / k|fKt c+s ;d]l6Psf] 5 . ;j]{If0fdf ;d]l6Psf dGqfnox¿sf] gfd cg';"rL 
@ df lbOPsf] 5 . 

!=& cWoogsf] glthf

 ;j]{If0fsf ;"rsx¿sf] u0fgfnfO{ s"n !)) k"0ff{ª\s dfgL ;"rgfsf] xssf] sfof{Gjogsf] k/LIf0f 
;lxtsf] cj:yf cWoog ul/Psf] 5 . cWoogdf ;d]l6Psf #! j6f dGqfnodWo] rf/cf]6f dGqfnon] 
k"0ff{ª\s -!))c+s_ cyf{t\ ztk|ltzt c+s k|fKt u/]sf 5g\ . tL x'g\– !=lzIff dGqfno, @=zflGt tyf 
k'glg{df{0f dGqfno, #=o"jf tyf v]ns'b dGqfno,$=hg;+Vof tyf jftfj/0f dGqfno . ;a}eGbf Go"g c+s 
-%%_ ef}lts k"jf{wf/ tyf oftfoft Joj:yf dGqfno / dlxnf afnaflnsf tyf ;dfh sNof0f dGqfnon] 
k|fKt u/]sf 5g\ . 

 hgtf;Fu k|ToIf hf]l8Psf cfd;/f]sf/sf w]/} dGqfnosf] ;"rgf k|jfxsf] cj:yf gfh's b]lvG5 . 
;"rgf ;fj{hlgs u/]sf] cfwf/df k"0f{ c+s kfPsf dGqfnox¿n] klg ah]6 cefjdf lgoldt lsl;daf6 



/fli6«o ;"rgf cfof]u 

/fli6«o:t/sf kqklqsfdf dGqfnox¿sf sfo{;Dkfbg ljj/0f ;fj{hlgs u/]sf] kfOGg . To;}u/L ;"rgf 
;fj{hlgs ug{] qmddf clwsf+z dGqfnon] j]a;fO6sf] ;xf/f lnPsf] klg kfOPsf] 5 . 

;"rgf k|jfxsf] b"O{ aif{sf] t'ngfTds l:ylt

qm=;+= c+s k|flKtsf] ljj/0f dGqfnosf] ;+Vof
@)&#

dGqfnosf] ;+Vof
@)&$

!= %) jf ;f]eGbf sd c+s k|fKt ug]{ @ –
@= %! b]lv ^) c+s – #
#= ^! b]lv &) c+s $ %
$= &! b]lv *) c+s ^ $
%= *! b]lv () c+s ( !!
^= (! b]lv !)) c+s !) *

ztk|ltzt c+sk|fKt ug]{ # $
dGqfnosf] s"n ;+Vof #! #!

dGqfnox¿n] k|fKt u/]sf] c+ssf] t'ngfTds cj:yf

qm=;+= dGqfnox¿sf] gfd s"n c+s

1 hg;+Vof tyf jftfj/0f dGqfno 100

2 o"jf tyf v]ns''b dGqfno 100

3 zflGt tyf k'glg{df{0f dGqfno 100

4 lzIff dGqfno 100

5 lj1fg tyf k|ljlw dGqfno 95

6 ;xsf/L tyf ul/aL lgjf/0f dGqfno 95

7 ;+:s[lt, ko{6g tyf gful/s p8\8og dGqfno 95

8 >d tyf /f]huf/ dGqfno 95

9 pBf]u dGqfno 90

10 s[lif ljsf; dGqfno 90

11 vfg]kfgL tyf ;/;kmfO dGqfno 90

12 e"ld;'wf/ tyf Joj:yf dGqfno 90

13 ;fdfGo k|zf;g dGqfno 90

14 k|wfgdGqL tyf dlGqkl/ifb\sf] sfof{no 85

15 cfk"lt{ dGqfno dGqfno 85



;"rgfsf] xs sfof{Gjogsf]  k/LIf0f k|ltj]bg, @)&$

16 u[x dGqfno 85

17 kz'k+IfL ljsf; dGqfno 85

18 ;"rgf tyf ;+rf/ dGqfno 85

19 :jf:Yo dGqfno 85

20 sfg"g Gofo tyf ;+;bLo dfldnf dGqfno 80

21 l;FrfO dGqfno 80

22 jg tyf e";+/If0f dGqfno 75

23 afl0fHo dGqfno 75

24 cy{ dGqfno 70

25 pmhf{ dGqfno 70

26 k//fi6« dGqfno 70

27 /Iff dGqfno 70

28 ;x/L ljsf; dGqfno 70

29 ;+3Lo dfldnf tyf :yfgLo ljsf; dGqfno 60

30 ef}lts k"jf{wf/ tyf oftfoft dGqfno 55

31 dlxnf, afnaflnsf tyf ;dfh sNof0f dGqfno 55

dGqfnox¿sf] lj:t[t ;"rsfÍ cg';"rL – % df lbOPsf] 5 . 



/fli6«o ;"rgf cfof]u 
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;"rgfsf] xs sfof{Gjogsf]  k/LIf0f k|ltj]bg, @)&$

cWofo @ M ;"rsfª\ssf] dGqfnout t'ngfTds cWoogcWofo @ M ;"rsfª\ssf] dGqfnout t'ngfTds cWoog

 /fli6«o ;"rgf cfof]un] tof/ kf/]sf] !) j6f ;"rsfª\s jf k|ZgfjnLsf cfwf/df ;di6Lut 
t'ngfTds cj:yf o; v08df ljZn]if0f ul/Psf] 5 . 

@=! ;"rgf clwsf/L
 ;a} dGqfnodf ;"rgf clwsf/Lsf] Joj:yf ul/Psf] cWoogn] b]vfPsf] 5 . dGqfnosf ;"rgf 
clwsf/Lx¿n] ;Lldt ;|f]t ;fwg / lhDd]jf/Lsf afah"b dfu ul/Psf ;"rgf pknAw u/fpg dxTjk"0f{ 
e"ldsf lgjf{x u/]sf 5g\ . cWoogsf qmddf lgDg dGqfnodf ;"rgf clwsf/Lsf] Joj:yf ul/Psf] 5 M

;"rgf clwsf/Lsf] Joj:yf ul/Psf dGqfnox¿

!= k|wfgdGqL tyf dlGqkl/ifb\sf] sfof{no
@= cy{ dGqfno,  
#=  cfk"lt{ dGqfno
$= pBf]u dGqfno
%= pmhf{ dGqfno  
^= sfg"g Gofo tyf ;+;bLo dfldnf dGqfno
&= s[lif ljsf; dGqfno
*= vfg]kfgL tyf ;/;kmfO dGqfno
(= u[x dGqfno
!)= hg;+Vof tyf jftfj/0f dGqfno
!!= k//fi6« dGqfno
!@= kz'k+IfL ljsf; dGqfno
!#=  e"ld;'wf/ tyf Joj:yf dGqfno
!$= ef}lts k"jf{wf/ tyf oftfoft dGqfno
!%= dlxnf, afnaflnsf tyf ;dfhsNof0f dGqfno
!^= o"jf tyf v]ns'b dGqfno
!&=  /Iff dGqfno

!*= jg tyf e";+/If0f dGqfno
!(= jfl0fHo dGqfno
@)= lj1fg tyf k|ljlw dGqfno
@!= ;xsf/L tyf ul/aL lgjf/0f dGqfno
@@= ;x/L ljsf; dGqfno -cf+lzs /fv]sf]_
@#=  ;fdfGo k|zf;g dGqfno
@$=  l;+rfO dGqfno
@%= ;"rgf tyf ;~rf/ dGqfno
@^= ;+3Lo dfldnf tyf :yfgLo ljsf; dGqfno
@&= ;+:s[lt, ko{6g tyf gful/s p8\8og dGqfno
@*= :jf:Yo dGqfno 
@(= zflGt tyf k'glg{df{0f dGqfno
#)= lzIff dGqfno
#!= >d tyf /f]huf/ dGqfno



/fli6«o ;"rgf cfof]u 

@=@ :jtM k|sfzg
 ;"rgfsf] xs;DaGwL P]g, @)^$ sf] bkmf % df ;fj{hlgs lgsfox¿n] cf–cfkm\gf] lgsfo;Fu 
;DalGwt ;"rgf x/]s tLg dlxgfdf cyf{t\ jif{sf] rf/ k6s ;fj{hlgs ug'{kg]{ k|fjwfg 5 . cWoogdf 
;d]l6Psf #! j6f dGqfnodWo] cf+lzs ?kdf ;"rgf ;fj{hlgs ug]{ dGqfnosf] ;+Vof !% / lgoldt 
¿kdf ;"rgf k|sfzg ug]{ dGqfnosf] ;+Vof !^ /x]sf] 5 . vf;u/L, dGqfnox¿n] rf}dfl;s k|ult 
ljj/0f cyf{t\ jif{sf] tLg k6s ;fj{hlgs ug{ ?lr b]vfPsf] cWoogn] b]vfPsf] 5 . 

gug]{ cf+lzs k|sfzg ug]{ dGqfnox¿
lgoldt ¿kdf ;"rgf k|sfzg ug]{ 

dGqfnox¿
!= k|wfgdGqLsf] sfof{no
@= cy{
#= pmhf{
$= sfg"g Gofo
%= s[lif ljsf; 
^= u[x
&= k//fi6«
*= kz'k+IfL ljsf;
(= ef}lts k"jf{wf/
!)= dlxnf afnaflnsf
!!= jg tyf e";+/If0f
!@= afl0fHo
!#= ;x/L ljsf;
!$= ;"rgf tyf ;+rf/
!%= ;+3Lo dfldnf tyf :yfgLo ljsf;

!= cfk"lt{
@= pBf]u
#= vfg]kfgL
$= hg;+Vof
%= e"ld;'wf/
^= o"jf tyf v]ns'b
&= /Iff
*= lj1fg
(= ;xsf/L tyf ul/aL
!)= ;fdfGo k|zf;g
!!= ;+:s[lt, ko{6g
!@= :jf:Yo
!#= zflGt tyf k'glg{df{0f
!$= lzIff
!%= l;+rfO{
!^= >d

@=# ;"rgf dfusf] clen]v -btf{_ lstfa
 ;"rgfsf] xs;DaGwL sfg"gdf dfu ul/Psf] ;"rgfsf] lgj]bg clgjfo{ ¿kdf btf{ ug'{kg]{ / 
To;sf nflu cnu btf{ lstfa v8f ug'{kg]{ k|fjwfg 5 . dGqfnox¿sf] ;j]{If0fn] ! j6f dGqfno -dlxnf 
afnaflnsf tyf ;dfhsNof0f dGqfno_ n] btf{ lstfa v8f gu/]sf], !@j6f dGqfnon] lgj]bgx¿nfO{ 
cnu btf{ ug]{ u/]sf] / !* j6f dGqfnon] 5'§} btf{ lstfa v8f u/]sf] b]vfPsf] 5 . 



;"rgfsf] xs sfof{Gjogsf]  k/LIf0f k|ltj]bg, @)&$

btf{ lstfa v8f gug]{ 
dGqfno

;"rgf dfu / k|jfxsf] 5'§} btf{ 
lstfa, clen]v / kmfOn cf+lzs 

?kdf v8f ug]{ dGqfnox¿

;""rgf dfu / k|jfxsf] 5'§} btf{ 
lstfa, clen]v / kmfOn k"0f{ ?kdf 

v8f ug]{ dGqfnox¿
!= dlxnf afnaflnsf != k|wfgdGqL sfof{no

@= cy{
@= pmhf{
#= kz'kIfL
$= ef}lts k"jf{wf/
%= jg
^= afl0fHo
&= ;x/L ljsf;
*= ;fdfGo k|zf;g
(= l;+rfO{
!)= ;+3Lo dfldnf
!!= ;"rgf tyf ;+rf/

!= cfk"lt{
@= pBf]u
#= sfg"g
$= s[lif ljsf;
%= vfg]kfgL tyf ;/;kmfO
^= u[x
&= hg;+Vof
*= k//fi6«
(= e"ld;'wf/
!)= o"jf tyf v]ns'b
!!= /Iff
!@= lj1fg tyf k|ljlw
!#= ;xsf/L tyf ul/aL lgjf/0f
!$= ;+:s[lt tyf ko{6g
!%= :jf:Yo
!^= zflGt tyf k'glg{df{0f
!&= lzIff
!*= >d

@=$ ;"rgf dfu / k|jfxsf] tYofÍ ;+u|x

 ;"rgfsf] xssf] sfof{Gjogdf s'g} klg sfof{no, ljefu jf dGqfnodf /x]sf ;"rgf Pj+ 
hfgsf/Lsf] ;+u|x / To;sf] ;xh k|jfx dxTjk"0f{ kIf xf] . sfof{nosf k|d'v Pj+ ;"rgf clwsf/Lx¿sf] 
;lqmotfn] dfq ;"rgfdf cfdhgtfsf] ;xh kx'Fr k|fKt x'g ;Sb5, / ;"rgf dfustf{n] klg ;xhtf 
dx;'; ug{ ;S5g\ . ;j]{If0fdf ;"rgf clwsf/L jf zfvf, dxfzfvfn] dGqfno / dftxt ;"rgfsf] xssf] 
If]qdf e}/x]sf ultljlwnfO{ PsLs[t ug]{, lgb]{zg ug]{, dGqfno / dftxt lgsfodf k/]sf] ;"rgf dfu 
/ k|jfxsf] tYofÍ /fVg] kxn cf/De u/],gu/]sf] cWoog ug]{ hdsf]{ ul/Psf] lyof] . ;j]{If0fsf qmddf 
;"rgf dfu / k|jfxsf] tYofÍ /fVg]tkm{ ;+3Lo dfldnf tyf :yfgLo ljsf; dGqfnon] s'g} kxn gu/]sf] 
b]vfPsf] 5, cf+lzs k|lta4tf JoQm ug]{ dGqfnosf] ;+Vof * tyf k"0f{ k|lta4tf bzf{pg] dGqfnosf] 
;+Vof @@ /x]sf] 5 . 



/fli6«o ;"rgf cfof]u 

g/x]sf] cf+lzs k|lta4tf /x]sf] dGqfno k"/} k|lta4tf /x]sf dGqfnox¿

!= ;+3Lo dfldnf != cy{
@= cfk"lt{
#= pmhf{
$= sfg"g
%= ef}lts k"jf{wf/
^= dlxnf afnaflnsf
&= jg 
*= lj1fg k|ljlw

!= k|wfgdGqL sfof{no
@= pBf]u
#= s[lif ljsf;
$= vfg]kfgL tyf ;/;kmfO
%= u[x
^= hg;+Vof 
&= k//fi6«
*= kz'kIfL ljsf;
(= e"ld;'wf/,
!)= /Iff
!!= o"jf 
!@= jfl0fHo
!#= ;xsf/L
!$= ;x/L ljsf;,
!%= ;fdfGo k|zf;g 
!^= l;+rfO{
!&= ;"rgf tyf ;+rf/
!*= ;+:s[lt ko{6g
!(= :jf:Yo
@)= zflGt tyf k'glg{df{0f 
@!= lzIff
@@= >d

@=% ;"rgf ;DaGwL ;Gb]zd"ns hfgsf/Lsf] Joj:yf

 ;"rgf clwsf/L / ;"rgf k|fKt x'g] tl/sf af/] hfgsf/Lx¿ dGqfno tyf dftxtsf s]Gb|Lo 
lgsfox¿df ul/P klg tL sxfF, slxn] / s;/L e]l6G5g\ jf kfOG5g\ eGg] k|Zg d'Vo xf] . dGqfno 
/ dftxtsf lgsfox¿df ;"rgf clwsf/Lsf] af]8{ :ki6 b]lvg] 7fpFdf /flvg' cfjZos 5 . ;j]{If0fdf 
;"rgf clwsf/Lsf] af]8{ /fv],g/fv]sf], ;"rgf zfvf,dxfzfvfsf] klxrfg x'g] Joj:yf u/],gu/]sf], ;"rgfsf] 
xs emlNsg] s'g} ;Gb]zd"ns xf]l8{ª af]8{ /fv],g/fv]sf] eGg] cWoog ul/Psf] lyof] . ;j]{If0fdf /Iff 
dGqfnon] o:tf k|fjwfg k"/f gu/]sf], ^ j6f dGqfnon] o:tf] k|fjwfgsf] cf+lzs Joj:yf u/]sf] / @$ 
j6f dGqfnon] k"/} k|lta4tf k"/f u/]sf] kfOPsf] 5 . 



;"rgfsf] xs sfof{Gjogsf]  k/LIf0f k|ltj]bg, @)&$

g/x]sf] cf+lzs k|lta4tf /x]sf] dGqfno k"/} k|lta4tf /x]sf dGqfnox¿

!= /Iff != pBf]u
@= sfg"g Gofo tyf ;+ ;bLo dfldnf 

dGqfno
#= e"ld;'wf/
$= ef}lts k"jf{wf/
%= dlxnf afnaflnsf
^= >d tyf /f]huf/

!= k|wfgdGqL sfof{no
@= cy{
#= cfk"lt{
$= pmhf{
%= s[lif ljsf;
^= vfg]kfgL
&= u[x
*= hg;+Vof
(= k//fi6«
!)= kz'kIfL ljsf;
!!= o"jf
!@= jg 
!#= lj1fg
!$= jfl0fHo
!%= ;xsf/L
!^= ;x/L ljsf;
!&= l;+rfO
!*= ;fdfGo k|zf;g
!(= ;"rgf tyf ;+rf/
@)= ;+3Lo dfldnf 
@!= ;+:s[lt ko{6g
@@= :jf:Yo
@#= zflGt tyf k'glg{df{0f
@$= lzIff

@=^  j]e;fO6df ;"rgf clwsf/Lsf] ljj/0f
 ;"rgf k|jfxsf] ;zQm dfWodsf] ?kdf cfhef]ln j]e;fO6x¿ cl3 cfPsf 5g\ . cfd 
;j{;fwf/0fb]lv lj1, zf]wfyL{, kqsf/ / lh1f;'x¿ ;"rgf / hfgsf/L vf]hL ug{ dGqfno / ljefu 
Pj+ sfof{nosf j]e;fO6x¿ lgofNg] ub{5g\ . ;/sf/L lgsfox¿n] cfkm";Fu ePsf ;"rgfx¿ To:tf 
j]e;fO6df /fv]/ ;fj{hlgs ug{ ;S5g\, h'g tTIf0f ljZjJofkL x'g ;Sb5 . ;j]{If0fdf dGqfnosf] 
j]e;fO6df ;"rgf clwsf/Lsf] ljj/0f / :jtM k|sfzg u/] gu/]sf] ljifodf vf]hL ul/Psf] lyof] . 
d"NofÍgdf cf+lzs Joj:yf ug]{ dGqfnox¿ kfFr j6f / k"0f{ ljj/0f /fVg] dGqfnox¿sf] ;+Vof @^ /x]sf] 
kfOPsf] 5 . 



/fli6«o ;"rgf cfof]u 

cBfjlws gu/]sf, :jtM 
k|sfzg gu/]sf dGqfnox¿

cf+lzs Joj:yf ug]{ 
dGqfnox¿

k"0f{ ljj/0f /fVg] dGqfnox¿

– != k//fi6«
@= dlxnf afnaflnsf 
#= /Iff
$= l;+rfO{
%= ;+3Lo dfldnf

!= k|wfgdGqL sfof{no
@= cy{
#= cfk"lt{
$= pBf]u
%= pmhf{ 
^= sfg"g Gofo tyf ;+;bLo dfldnf
&= s[lif ljsf;
*= vfg]kfgL
(= u[x
!)= hg;+Vof
!!= kz'kIfL ljsf;
!@= e"ld;'wf/
!#= ef}lts k"jf{wf/
!$= o"jf
!%= jg,
!^= afl0fHo
!&= lj1fg
!*= ;xsf/L,
!(= ;x/L ljsf;,
@)= ;fdfGo k|zf;g
@!= ;"rgf tyf ;+rf/
@@= ;+:s[lt ko{6g
@#= :jf:Yo
@$= zflGt tyf k'glgdf{0f, 
@%= lzIff
@^= >d

@=& j]e;fO6 cBfjlws /x]sf]

 j]e ;fO6 :yfkgf u/]/ dfq x'Fb}g, To;df ;"rgf / hfgsf/L cBfjlws ul//xg' cfjZos x'G5 . 
cfsif{s j]e;fO6, ljleGg lsl;dsf ;"rgf / hfgsf/L tyf tfhf va/x¿ o;sf k"j{zt{ x'g\ . ;a}n] 
;xh} j]e;fO6df hfgsf/L k|fKt ug]{ / 8fpgnf]8 ug{ ;Sg] cj:yf klg x'g' kb{5 . ;j]{If0fdf j]e;fO6 
cf+lzs cBfjlws ug]{ $ j6f / k"0f{ cBfjlws ug]{ @& j6f dGqfno /x]sf] b]lvPsf] 5 . 



;"rgfsf] xs sfof{Gjogsf]  k/LIf0f k|ltj]bg, @)&$

j]e ;fO6 
cBfjlws gug]{ 

dGqfno

cf+lzs cBfjlws ug]{ 
dGqfnox¿

k"0f{ cBfjlws ug]{ dGqfnox¿

!= vfg]kfgL tyf ;/;kmfO
@= ef}lts k"jf{wf/
#= l;+rfO
$= :jf:Yo

!= k|wfgdGqLsf] sfof{no
@= cy{ 
#= cfk"lt{
$= pBf]u
%= pmhf{
^= sfg"g Gofo tyf ;+;bLo dfldnf 
&= s[lif ljsf;
*= u[x
(= hg;+Vof tyf jftfj/0f
!)= k//fi6«
!!= kz'k+IfL ljsf;
!@= e"ld;'wf/ tyf Joj:yf
!#= dlxnf, afnaflnsf tyf ;dfhsNof0f
!$= o"jf tyf v]ns'b
!%= /Iff
!^= jg tyf e";+/If0f
!&= jfl0fHo
!*= lj1fg tyf k|ljlw
!(= ;xsf/L tyf ul/aL lgjf/0f
@)= ;x/L ljsf;
@!= ;fdfGo k|zf;g 
@@= ;"rgf tyf ;~rf/
@#= ;+3Lo dfldnf tyf :yfgLo ljsf;
@$= ;+:s[lt, ko{6g tyf gful/s p8\8og
@%= zflGt tyf k'glg{df{0f
@^= lzIff
@&= >d tyf /f]huf/

@=* ;"rgf k|jfxdf cu|;/tf
 ;"rgfsf] xssf] k|rng cGtu{t ;"rgf k|jfx Ps dxTjk"0f{ sfo{ xf] . :j;lqmotfk"j{s 
(Proactive) ul/g] To:tf] ;"rgf k|jfxn] cfdhgtfnfO{ ;';"lrt ug{ d2t ub{5, h;af6 ;'zf;g 
k|a4{gdf of]ubfg k'Ub5 . dGqfno / dftxtsf lgsfosf] cu|;/tfn] ;"rgfsf] xssf] k|of]udf k|efjsfl/tf 
cfpg] / hgtfn] ;xh ¿kdf ;"rgf k|fKt ug]{ x'G5g\ . ;j]{If0fdf ;"rgf k|jfxdf dGqfno cu|;/ eP 



/fli6«o ;"rgf cfof]u 

gePsf], lgoldt ?kdf ld6 b k|]; u/] gu/]sf], ;"rgfkf6L Jojl:yt eP gePsf], ph'/Lk]6Lsf eP 
gePsf], u'gf;f] Joj:yf u/] gu/]sf] nufotsf ;di6Lut l:yltsf] d"NofÍg ul/Psf] lyof] . ;j]{If0fdf 
;"rgf k|jfxdf !) j6f dGqfnon] cf+lzs tyf @! j6f dGqfnon] k"0f{ cu|;/tf b]vfPsf 5g\ . 

;"rgf k|jfxdf ?lr 
gb]vfpg] dGqfnox¿

;"rgf k|jfxdf cf+lzs cu|;/tf 
b]vfpg] dGqfnox¿

;"rgf k|jfxdf k"0f{ cu|;/tf b]vfpg] 
dGqfnox¿

– != k|wfgdGqLsf] sfof{no
@= pmhf{
#= sfg"g Gofo tyf ;+;bLo dfldnf
$= k//fi6«
%= ef}lts k"jf{wf/ tyf oftfoft
^= dlxnf, afnaflnsf tyf 

;dfhsNof0f
&= jfl0fHo
*= /Iff
(= ;x/L ljsf;
!)= ;"rgf tyf ;~rf/

!= cy{
@= cfk"lt{
#= pBf]u
$= s[lif ljsf;
%= vfg]kfgL tyf ;/;kmfO
^= u[x
&= hg;+Vof tyf jftfj/0f
*= kz'k+IfL ljsf;
(= e"ld;'wf/ tyf Joj:yf
!)= o"jf tyf v]ns'b
!!= jg tyf e";+/If0f 
!@= lj1fg tyf k|ljlw
!#= ;xsf/L tyf ul/aL lgjf/0f
!$= ;fdfGo k|zf;g
!%= l;+rfO
!^= ;+3Lo dfldnf tyf :yfgLo ljsf;
!&= ;+:s[lt, ko{6g tyf gful/s 

p8\8og
!*= :jf:Yo
!(= zflGt tyf k'glg{df{0f
@)= lzIff
@!= >d tyf /f]huf/

@=( ;"rgfsf] xs;DaGwL tflnd
 ;"rgf clwsf/Lx¿nfO{ tflndsf] h¿/L /x]sf] ljleGg cWoogn] b]vfOcfPsf 5g\ . ;"rgfsf] 
e08f/0f, k|zf]wg, k|sfzg nufotsf sfg"gL / Joj:yfksLo kIfdf ;"rgf clwsf/Lx¿nfO{ hfgsf/L 
/xg' kb{5 . ;j]{If0fdf ;"rgfsf] xssf] tflnd, cGtlqm{of, 5nkmn  jf :jtM cu|;/ eO{ s'g} sfd u/] 
gu/]sf] / ug{ rf;f] jf k|lta4tf eP gePsf] ;DaGwdf ;di6Lut l:yltsf] cWoog ul/Psf] lyof] . 
To:tf] d"NofÍgdf # j6f dGqfnosf ;"rgf clwsf/Ln] tflnd g} gkfPsf] b]lvPsf] 5 eg] !@ j6f 
dGqfnon] ;"rgf clwsf/Ln] cf+lzs tflnd lbPsf 5g\ . cGo !^ j6f dGqfnosf ;"rgf clwsf/Lx¿n] 
;"rgfsf] xs;DaGwL tflnd lnPsf]] kfOPsf] 5 . 



;"rgfsf] xs sfof{Gjogsf]  k/LIf0f k|ltj]bg, @)&$

tflnd glnPsf ;"rgf 
clwsf/L ePsf dGqfnox¿

cf+lzs tflndlnPsf ;"rgf 
clws/L ePsf dGqfnox¿

tflnd lnPsf ;"rgf clwsf/L 
ePsf dGqfnox¿

!= cy{
@= k//fi6«
#= ;+3Lo dfldnf tyf :yfgLo 

ljsf;

!= cfk"lt{
@= pmhf{
#= u[x
$= ef}lts k"jf{wf/ tyf oftfoft
%= dlxnf, afnaflnsf tyf 

;dfhsNof0f
^= /Iff
&= jg tyf e";+/If0f tyf e";+/If0f
*= jfl0fHo
(= ;x/L ljsf;
!)= l;+rfO
!!= :jf:Yo
!@= ;+:s[lt, ko{6g tyf gful/s 

p8\8og

!= k|wfgdGqLsf] sfof{no
@= pBf]u
#= sfg"g Gofo tyf ;+;bLo 

dfldnf
$= s[lif ljsf;
%= vfg]kfgL tyf ;/;kmfO
^= hg;+Vof tyf jftfj/0f
&= kz'k+IfL ljsf;
*= e"ld;'wf/ tyf Joj:yf
(= o"jf tyf v]ns'b
!)= lj1fg tyf k|ljlw
!!= ;xsf/L tyf ul/aL lgjf/0f
!@= ;fdfGo k|zf;g
!#= ;"rgf tyf ;~rf/
!$= zflGt tyf k'glg{df{0f
!%= lzIff
!^= >d tyf /f]huf/

@=!) ;"rgfsf] xssf] ;di6Lut d"NofÍg :t/
 ;"rgfsf] xs;DaGwL P]gn] ;fj{hlgs lgsfosf] bfloTj tf]s]sf] 5, h;cg';f/ ;"rgfsf] xssf] 
;Ddfg ug'{ kg]{, ;"rgf juL{s/0f ug'{ kg]{, ljleGg /fli6«o efiffdf cfkm\gf ;fdu|L k|rf/k|;f/ ug'{ kg]{, 
cfd;~rf/ dfWodsf] pkof]u ug'{ kg]{ nufotsf] Joj:yf 5 . ;j]{If0fdf oL k|fjwfgsf] ;di6Lut 
d"NofÍg ul/Psf] 5 . ;j]{If0fdf ef}lts k"jf{wf/ tyf oftfoft dGqfnosf] :t/ ;fdfGo l:yltdf /x]sf],  
!( j6f dGqfnosf] ;di6Lut :t/ ;Gtf]ifhgs /x]sf] tyf !! j6f dGqfnosf] :t/ pTs[i6 /x]sf] 
b]vfPsf] 5 . 



/fli6«o ;"rgf cfof]u 

d"NofÍg :t/ ;fdfGo /x]sf 
dGqfnox¿

d"NofÍg :t/ ;Gtf]ifhgs /x]sf 
dGqfnox¿

d"NofÍg :t/ pTs[i6 /x]sf 
dGqfnox¿

!= ef}lts k"jf{wf/ tyf 
oftfoft

!= cy{, 
@= cfk"lt{
#= pmhf{
$= pBf]u
%= u[x
^= s[lif ljsf;
&= vfg]kfgL tyf ;/;kmfO 
*= kz'k+IfL ljsf;
(= k//fi6««
!)= e"ld;'wf/ tyf Joj:yf 
!!= dlxnf, afnaflnsf tyf ;dfhsNof0f
!@= /Iff
!#= jg tyf e";+/If0f
!$= jfl0fHo
!%= ;xsf/L tyf ul/aL lgjf/0f
!^= ;x/L ljsf;
!&= ;fdfGo k|zf;g 
!*= ;+3Lo dfldnf tyf :yfgLo ljsf;
!(= :jf:Yo

!= k|wfgdGqL tyf dlGqkl/ifb\sf] 
sfof{no

@= sfg"g Gofo tyf ;+;bLo dfldnf
#= hg;+Vof tyf jftfj/0f
$= o"jf tyf v]ns'b 
%= lj1fg tyf k|ljlw
^= l;+rfO
&= ;"rgf tyf ;~rf/
*= ;+:s[lt, ko{6g tyf gful/s 

p8\8og
(= zflGt tyf k'glg{df{0f
!)= lzIff
!!= >d tyf /f]huf/



;"rgfsf] xs sfof{Gjogsf]  k/LIf0f k|ltj]bg, @)&$

#=! k|wfgdGqL tyf dlGqkl/ifb\ sfof{no

g]kfnsf] sfo{sfl/0fLsf] ;a}eGbf pRrtd\ kb;f]kfgdf /x]sf] ;+u7gsf] ¿kdf k|wfgdGqL tyf dlGqkl/ifb\sf] 
sfof{no /x]sf] 5 . of] sfof{no g]kfnsf] gLlt lgdf{0f ug]{ ;jf]{Rr / s]Gb|Lo lgsfo xf] . o; cltl/Qm o; 
sfof{non] gLltut tyf sfof{Gjogsf] txdf cfpg] ljleGg ;d:ofx¿ lg/fs/0f u/L ljleGg lgsfox¿ 
aLrdf ;dGjosf/L e"ldsf ;d]t lgjf{x ub{5 . of] sfof{no dftxt lgDg s]Gb|Lo txsf lgsfox¿ 5g\ M

 != /fli6«o ;ts{tf s]Gb|   

@= ;fj{hlgs vl/b cg'udg sfof{no

 #= g]kfn 6«:6sf] sfof{no 

$= ul/aL lgjf/0f sf]if

 %= nufgL af]8{   

^= /fli6«o k'glg{df{0f k|flws/0f

/fli6«o ;"rgf cfof]usf] cfb]z sfof{Gjogsf] l:yltM

• ;"rgf clwsf/L tf]lsPsf] .

• j]e;fO6df ;"rgf ;fdu|Lx¿ /fVg'k5{ eGg] efjgf dGqfnosf clwsf/Lx¿df /x]sf] t/ 
dlGqkl/ifb\ tyf k|wfgdGqLsf] sfof{no, nufgL af]8{, /fli6|\o k'glg{df{0f k|flws/0f nufotn] 
b'?:t /fv] klg If]qLo k|zf;g sfof{nosf xsdf lgoldt cknf]8 ug]{ / cGo lgsfosf xsdf 
;'wf/sf k|z:t} 7fpF b]lvof] . 

• ;"rgf dfusf] 5'§} /lhi6/df btf{ ug]{ / 5'§} kmfOn v8f ug]{ k/Dk/f a;flnPsf] .

• ;"rgf clwsf/Lx¿nfO{ cf+lzs tflnd lbOPsf] / tflnd lnPsf sd{rf/Lx¿sf] ;?jf x'Fbf ;"rgf 
k|jfxdf sl7gfO x'g] u/]sf] .

d"Nofª\sgstf{sf] lgisif{ Pj+ ;'emfj

• k|wfgdGqL tyf dlGqkl/ifb\sf] sfof{no ;"rgfsf] xs;DaGwL dfldnfdf ;hu / w]/} xb;Dd 
hfgsf/ /x]sf] kfOof] . 

cWofo #M dGqfno / dftxtsf lgsfox¿sf] cWofo #M dGqfno / dftxtsf lgsfox¿sf] 
cj:yfsf] cWoogcj:yfsf] cWoog



/fli6«o ;"rgf cfof]u 

• k|wfgdGqL tyf dlGqkl/ifb\sf] sfof{noaf6 dftxtsf ;a} dGqfnodf gLltut /]vb]v dfq ug]{ 
ul/Psf] .

• sd{rf/L a}7sx¿df klg ;"rgfsf] xs sfg"gn] to u/]sf k"jf{wf/x¿sf] lgdf{0f / sfof{Gjog 
cj:yfsf af/]df 5nkmn x'g] u/]sf] .

• sfg"gsf] hfgsf/L / sfof{GjognfO{ k|lqmof k"/f ug]{ dfq gxf];\ eGg] dfgl;stfaf6 hf]ufpg, 
dGqfno / /fli6«o ;"rgf cfof]un] ;fj{hlgs ;"rgf hgtfsf] gf;f] xf], of] pgLx¿n] dfUgf;fy 
lbg' kb{5 eGg] efjgf ljsf; ug{ ;}4flGts / Jojxfl/s tflnd, sfo{zfnf / 5nkmn h?/L 
b]lvof] . 

• dGqfno / dftxtsf ;"rgf clwsf/Ln] ;"rgf lbg ;a}eGbf c;lhnf] kIf ;"rgf dfUgf;fy lbg 
;lsg] kmDof{6 gx'g' / cfkm}+n] ;"rgf gkfpg' b]lvPsf] x'Fbf cfof]un] ;"rgf /fVg] kmDof{6 lgdf{0fdf 
dGqfno / dftxtsf lgsfonfO{ ;xof]u ug'{ cfjZos 5 .

• Jofkfl/s jf cGo unt lgotn] ;"rgf dfu ug]{x¿n] slxn]sflxF sl7gfO kfg]{ u/]sf] clwsf/Lx¿sf] 
cg'ej lyof] . t/ dfustf{sf] lgotdf k|Zg u/]/ ;"rgf lbGg eGg gkfOg] ePsf]n] o;cl3 
;dfj]z gePsf] / ;"rgf lbP afkt sl7gfO gxf];\ eGg] :ki6 ug'{ pko'Qm x'g] . cem s]xLdf 
k|jQmf / ;"rgf clwsf/Lsf] sfo{If]q yk :ki6 gePsf] . 

• sltko sfof{nodf ;"rgf clwsf/Lx¿ s'g} klg ;"rgf lbg cfkm"eGbf dflyNnf] kbflwsf/Lsf] 
:jLs[t ;+s]t kv{g' kg]{ / cGo sfo{af]em ;d]t /xgfn] Jojxfl/s ;d:of /x]sf] kfOof] . 
o:tf] ;d:of ;dfwfg ug{ /fli6«o ;"rgf cfof]un] pgLx¿sf] cfTdljZjf; a9fpg], ;"rgfsf] 
xs;DaGwL sfg"g, lgod, lgb]{lzsf / cGt/f{li6«o c;n cEof;x¿df dfq} cfwfl/t eP/ ;"rgf 
clwsf/Lsf nflu ljz]if sfo{qmd ;~rfng ug'{ pko'Qm x'g ;Sb5 .

• cf/6LcfO{ cl86 ubf{ dGqfno / dftxtsf ljefux¿sf nflu cnu cnu lsl;dsf k|ZgfjnL 
tof/ ug'{ pko'Qm x'G5 .

• kf/bzL{ / pQ/bfoL zf;g k|0ffnLsf nflu xf] ;"rgfsf] xs . t/, dGqfno, ljefusf sltko 
lg0f{o k|lqmofd} ckf/bzL{ x'g] u/]sf]n] sltko cj:yfdf clGtd glthf dfq} dfu ubf{ P]gsf] 
of] p2]Zo k"/f x'g g;Sg] x'gfn] lg0f{o k|lqmof / k4ltsf af/]df klg cGo lj1 ;+:yfx¿;Fusf] 
;xsfo{df sfo{qmd ;~rfng ug'{ pko'Qm x'g] b]lvG5 .

• cf/6LcfO{ cl86df pTs[i6 x'g] dGqfno jf dftxtsf lgsfox¿nfO{ k'/:s[t u/]/ To;sf] 
Jofks k|;f/ k|rf/ ubf{ c?nfO{ klg /fd|f] sfddf cfslif{t ug{ ;Sg] ;Defjgf b]lvG5 . 



;"rgfsf] xs sfof{Gjogsf]  k/LIf0f k|ltj]bg, @)&$
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k|wfgdGqL tyf dlGqkl/ifb\sf] sfof{no / dftxtsf lgsfox¿

;"rgfsf] xs sfof{Gjogsf] l:ylt -!)) c+sdf_

#=@ cy{ dGqfno

 d'n'ssf] ljQLo tyf df}lb|s If]q;Fu ;DalGwt ;Dk"0f{ ultljlwx¿sf] Joj:yfkg ug]{ bfloTj cy{ 
dGqfnodf /x]sf] 5 . ;fj{hlgs vr{ Joj:yfkg, ljQLo Joj:yfkg, /fhZj ;+sng ;dli6ut cfly{s 
:yfloTj / cfly{s ljsf;, j}b]lzs ;xfotf Joj:yfkg, ljb]zL ljlgdo tyf g]kfn ;/sf/sf] cNksfnLg 
/ bL3{sfnLg vr{ Joj:yfkg ;DaGwL sfo{sf] nflu of] dGqfno :yfkgf ePsf] xf] . cy{ dGqfno w]/}j6f 
lgsfox¿sf] ;Dks{ dGqfno /x]klg cy{ dGqfno dftxt lgDg adf]lhdsf s]Gb|Lo lgsfox¿ 5g\ M

!= dxfn]vf lgoGqs sfof{no

@= cfGtl/s /fhZj ljefu

#= eG;f/ ljefu

$ /fhZj cg';Gwfg ljefu

%= ;DklQ z'l4s/0f cg';Gwfg ljefu

^= /fhZj k|zf;g tflnd s]Gb|

&= g]kfn /fi6« a}+s

*= aLdf ;ldlt

(= g]kfn lwtf]kq af]8{

/fli6«o ;"rgf cfof]usf] cfb]z sfof{Gjogsf] l:ylt

• ;"rgf clwsf/L tf]lsPsf] .

• cy{ dGqfno / dftxtsf lgsfox¿af6 lgoldt ¿kdf :jM:km"t{ ¿kdf ;"rgf k|sfzg ug]{ 
ul/Psf] . ;"rgfx¿ j]e;fO6df /flvPsf] . hfgsf/Ld"ns k':tsx¿ ljutdf k|sfzg x'g] u/]klg 
Tof] lgoldt 5}g . cGo lgsfodf of] cEof; 5}g .

• ;"rgf dfusf] lgj]bgnfO{ 5'§} btf{ lstfadf Jojl:yt ul/Psf] . To:tf] lstfa s]xL ljefudf 



/fli6«o ;"rgf cfof]u 

/flvPsf] . PsLs[t tYofÍ k|0ffnLsf] cefj .

• /fli6«o ;"rgf cfof]usf] lgb]{zg adf]lhd /fhZj k|zf;g tflnd s]Gb|n] ;"rgfsf] xs ;DaGwL # 
lbg] ljz]if tflnd cfof]hgf u/]sf] / x/]s tflnddf Pp6f ljz]if sIff /fVg] u/]sf] . 

• /fli6«o ;"rgf cfof]uaf6 cfb]z eP klg sltko cfb]z cem} sfof{Gjogdf cfPsf 5}gg\ . 
dGqfnon] hjfkm lbP klg ljefux¿df cem} ;d:of 5 . 

d"Nofª\sgstf{sf] lgisif{ Pj+ ;'emfj

• k|jQmf / ;"rgf clwsf/L km/s xf], k|jQmf 7"nf] xf] eGg] e|d /x]sf]n] To;nfO{ x6fpg' kb{5 .

• dGqfno dftxtsf lgsfodf klg ;"rgf :jtM ;fj{hlgsLs/0fsf] k4lt lgoldt u/fpg ljz]if 
lgb]{zg lbg' kb{5 .

• ;"rgf Joj:yfkg / ;"rgf k|jfxsf] tYofÍ k|0ffnL ;'? ug{ kxn ug'{ kb{5 .

• ;"rgfsf] xs k|rngsf nflu cf/6LcfO{ ah]6 k|0ffnL jflif{s of]hgf sfo{qmdd} s]xL cleofGtf ;lxt 
ah]6 zLif{s sfod ug{ cy{ dGqfnon] Pp6f u[xsfo{ u/L ;a} dGqfnonfO{ lbg' cfjZos 5 .

• /fhZj k|zf;g tflnd s]Gb|n] ;"rgfsf] xs;DaGwL tflndsf] ljz]if / lgoldt b'a} k|sf/sf 
sfo{qmdx¿ ;'? ul/;s]sf]df ;f] sfo{qmdnfO{ k|efjsf/L agfpg kf7\oqmd ;'wf/ / ;|f]tJolQm 
rogdf ljz]if Wofg k'/\ofpg' kg]{ b]lvG5 .

• cfos/ P]g / d"No clej[l4 s/ P]gnfO{ ;"rgfsf] xs;Fu aflemg] Joj:yfx¿ ;dfof]hg ul/g' kb{5 .

• ah]6sf] ;/n ?kdf cfd dflg;n] a'em\g ;Sg] agfpg gful/s ah]6 k|sfzg k4lt ;'? ug'{ kb{5 .

• &% lhNnfl:yt sf]if tyf n]vf lgoGq0f sfof{non] ;fj{hlgs dxTjsf 7fpFx¿df Digital 
Display /fvL x/]s lbgsf] lgsf;f / vr{ ljj/0f ;fj{hlgs ul/g' kb{5 .

• ;x;lrj / ;lrj txnfO{ ;"rgfsf] xs af/] yk hfgsf/L lbg] u/L 5nkmn rnfpg' kb{5 .

• ;"rgf juL{s/0fsf nflu dGqfnon] cfGtl/s u[xsfo{ ug'{ h?/L 5 . 
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;"rgfsf] xs sfof{Gjogsf]  k/LIf0f k|ltj]bg, @)&$

#=# cfk"lt{ dGqfno

 cfk"lt{ Joj:yfsf] dxTjk"0f{ lhDd]jf/L /x]sf] cfk"lt{ dGqfno hgtf;Fu k|ToIf ;/f]sf/ /x]sf] 
dGqfno xf] . o; dGqfno cGtu{t b]xfosf s]Gb|Lo lgsfox¿ 5g\ M

!= cfk"lt{ Joj:yfkg tyf pkef]Qmf lxt ;+/If0f ljefu

@= g]kfn cfon lgud

#= ;fN6 6«]l8ª ln= 

$= g]kfn vfB ;+:yfg

/fli6«o ;"rgf cfof]usf] cfb]z sfof{Gjogsf] l:ylt

• dGqfnodf ;"rgf clwsf/L tf]lsPsf], t/ s]xL lgsfodf tf]s]sf] kfOPg .

• :jtM k|sfzg ug'{kg]{ ljifodf dGqfno ;hu /x]sf] / ;"rgf k|sfzg ul//x]sf] . 

• ;"rgf dfusf] lgj]bg 5'§} /lhi6/df btf{ ug]{ / 5'§} kmfOn v8f ug]{ ul/Psf] .

• dGqfnon] x/]s tflnd sfo{qmddf ;"rgfsf] xs;DaGwL ljifo ;dfj]z ug]{ u/]sf] .

• /fli6«o ;"rgf cfof]un] ;"rgf lbg' egL u/]sf] cfb]z adf]lhd dGqfnoaf6 dfustf{nfO{ ;"rgf 
pknAw u/fOPsf] .

d"Nofª\sgstf{sf] lgisif{ Pj+ ;'emfj

• cfk"lt{ dGqfnosf sd{rf/Ln] ;"rgfsf] xsnfO{ dxTjsf ;fy lnPsf] b]lvof] .

• ;"rgfsf] xs kfngf ubf{ hgtfsf] xs :yflkt x'g ;Sg] ljifodf klg qmdzM r]tgf a9]/ uPsf] 
kfOof] .

• dGqfno dftxtsf sfof{nox¿df klg ;"rgf clwsf/L tf]lsPsf] t/ s]xL lgsfodf Joj:yfksLo 
;d:ofn] ;"rgf clwsf/L tf]lsPsf] kfOPg . 

• ;"rgf dfUg]sf] lgot / ;"rgfsf] unt k|of]uk|lt dGqfnosf] lrGtf k|s6 eof] . k"jf{u|xL eO{ 
k|df0f g} gePsf ;"rgf tyf u'gf;f dfu ul/g] ljifodf dGqfno cGtu{tsf s]xL lgsfonfO{ 
;d:of ePsf] b]lvof] .

• sltko ;"rgfsf] dfu JolQmut / ;fd"lxs lxtsf nflu geO{ Jofkfl/s / cGo k|of]hgsf nflu 
x'g] u/]sf] dGqfnosf] u'gf;f] kfOof] .

• lg/Gt/sf] cg'udg / tflndsf] Joj:yf h?/L /x]sf] b]lvof] .

• ;"rgf lbFbf b]z / hgtfsf] xs, lxt ;+/If0f x'G5 eGg] ljifodf cem} dt}Sotf b]lvPg .



/fli6«o ;"rgf cfof]u 

#=$ pBf]u dGqfno

 b]znfO{ cf}Bf]lusLs/0f tkm{ pGd'v u/fO{ lbuf] cf}Bf]lus ljsf; ug{ cfjZos gLlt, P]g lgod 
th'{df u/L cf}Bf]lus ljsf;sf dfWodåf/f /f]huf/Lsf cj;/ ;[hgf ub}{ pRr cfly{s j[l4sf] nIo 
xfl;n ug]{ p2]Zosf ;fy g]kfn ;/sf/sf] s]Gb|Lo lgsfosf] ¿kdf pBf]u dGqfno :yfkgf ePsf] xf] . 
of] dGqfno dftxt s]Gb|:t/df lgDg lgsfox¿ 5g\ M

 != pBf]u ljefu   

@= vfgL tyf e"ue{ ljefu 

#= 3/]n' tyf ;fgf pBf]u ljefu 

$= g]kfn u'0f:t/ tyf gfktf}n ljefu

%= sDkgL /lhi6«f/sf] sfof{no 

^=ljz]if cfly{s If]q ljsf; ;ldlt

&= cf}Bf]lus Joj;fo ljsf; k|lti7fg

*= cf}Bf]lus If]q Joj:yfkg ln

 dfly plNnlvt s]Gb|Lo lgsfo afx]s o; dGqfno dftxt !# j6f ;fj{hlgs If]qsf pBf]ux¿ 
;~rfngdf 5g\ . o; dGqfno cGtu{t If]qLo, c~rn / lhNnf txsf sfof{nox¿ klg 5g\ .

/fli6«o ;"rgf cfof]usf] cfb]z sfof{Gjogsf] l:ylt

• dGqfno / dftxtsf lgsfosf ;"rgf clwsf/L tf]lsPsf] 5 . ;"rgf clwsf/Lsf] gfd / ;a} 
ljj/0f sfof{nodf 6fF; ul/Psf] 5 . 

• tLg tLg dlxgfdf ;"rgf ;fj{hlgs ug'{kg]{df dGqfno / dftxtsf gf} cf]6fdWo] rf/j6f 
lgsfon] lg/Gt/tf lbPsf] kfOof] . 

• ;"rgf dfusf] lgj]bgnfO{ 5'§} btf{ ug]{ ul/Psf] 5 .
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;"rgfsf] xs sfof{Gjogsf]  k/LIf0f k|ltj]bg, @)&$

• dGqfno / dftxtsf lgsfodf ;"rgfsf] xs ljifonfO{ ;Gtf]ifhgs ?kdf ;dfj]z /x]sf] kfOof] . 

• /fli6«o ;"rgf cfof]uaf6 cfb]z ePsf]dWo] ^ j6f lgsfodf k"0f{ ?kdf kfngf ePsf] / # j6fdf 
;Dk"0f{ ?kdf kfngf gePsf] kfOof] . 

d"Nofª\sgstf{sf] lgisif{ Pj+ ;'emfj

• ;"rgf clwsf/Lx¿nfO{ pTk|]l/t u/L pgLx¿nfO{ d"NofÍgsf cfwf/df k'/:s[t ug'{ kb{5 .

• cfkm\gf] lgsfosf ;a} ;"rgfx¿sf] clen]v /fVgsf nflu ;a} a}7s, sfo{qmddf ;"rgf 
clwsf/LnfO{ cfdGq0f ug'{ kb{5 .

• ;"rgf k|jfxdf gjLg k|ljlwsf] k|of]u ug'{ cfjZos 5 .

• :jtM ;"rgf ;fj{hlgs ug]{ / cfjlws k|ltj]bg ;do Pp6} ldnfg ug'{ kb{5 .

• j]e;fO6df Ps ?ktf sfod ug'{ kb{5 .

• ;"rgfsf] xssf cleoGtfx¿sf] ;"rL tof/ u/L lgoldt ?kdf ;"rgfsf] xssf] sfof{Gjogsf] 
cj:yf cg'udg ug{ nufpg' kb{5 . 

• ;a} txsf] kf7\oqmddf ;"rgfsf] xsnfO{ ;d]l6g' kb{5 .

• ;"rgf clwsf/Lsf] ;]jf ;'ljwfdf Wofg lbg' kb{5 .

#=% pmhf{ dGqfno

 pmhf{ dGqfno g]kfnsf] ;di6Lut ¿kdf pmhf{ If]q x]g{] lhDd]jf/ lgsfo xf] . pmhf{ ;DaGwL 
sfo{x¿ cGo dGqfno / lgsfox¿df klg afFl8Psf] 5 . o; dGqfnon] pmhf{sf] ;+/If0f, lgodg / 
k|of]usf nflu gLlt, of]hgfsf] th'{df ug]{, pmhf{sf] ;e]{, cg';Gwfg / ;DefJotf cWoog ug]{, ax'p2]ZoLo 
ljB't\ cfof]hgfsf] lgdf{0f, ;~rfng, dd{t / k|a4{g ug]{, ljB't\ pTkfbgdf lghL If]qsf] k|a4{g ug]{, 
ljB't\ If]qsf] s/ /fhZj;Fu ljifo x]g]{ nufotsf sfo{x¿ ub{5 . o; dGqfno dftxt lgDg s]Gb|:t/sf 
lgsfox¿ 5g\ M
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/fli6«o ;"rgf cfof]u 

!= ljB't ljsf; ljefu

@= g]kfn ljB't k|flws/0f

#= hn tyf pmhf{ cfof]u

$= ljB't dx;'n lgwf{/0f cfof]u

%= hnljB't ljsf; tyf nufgL sDkgL

^= a'9L u08sL hnljB't cfof]hgf ljsf; ;ldlt 

&= gnl;+uf8 hnljB't cfof]hgf ljsf; ;ldlt  

/fli6«o ;"rgf cfof]usf] cfb]z sfof{Gjogsf] l:ylt

• ;"rgf clwsf/L tf]lsPsf] . ;"rgf clwsf/Lsf af/]df af]8{ / j]e;fO6df ;d]t cBfjlws 
ul/Psf] .

• :jkm"t{¿kdf ;"rgf k|sfzg ug]{ ;DaGwdf cGof}n b]lvof] . s]xLn] o:tf] k|sfzg u/]sf klg 
5g\ . t/ s]xLdf lgoldt ?kdf ;"rgf k|jfx eO/x]sf]n] :jtM k|sfzg cfjZos g/x]sf] klg 
a'emfO 5 .

• ;"rgf dfusf] lgj]bgnfO{ 5'§} btf{ ul/Psf] . t/ zfvf, pkzfvf / tNnf] tx;Dd sfof{Gjog 
x'g ;s]sf] 5}g . 

• tflnddf ;"rgfsf] xs /fVg] ljifo cf+lzs sfof{Gjog eO/x]sf] 5 . 

• /fli6«o ;"rgf cfof]usf] ;"rgf lbg] ;DaGwL cfb]zsf] sfof{Gjogsf] r/0fdf /x]sf] 5 .

d"Nofª\sgstf{sf] lgisif{ Pj+ ;'emfj

• dGqfno / s]Gb|Lo txsf lgsfodf ;"rgfsf] xs sfof{Gjogsf] cj:yf t'ngfTds ?kdf /fd|f] 
5 . t/, tNnf] txdf ;"rgfsf] xssf] sfof{Gjogdf ;lqmotf / Joj:yfsf] cfjZostf 5 . 

• s'g ;"rgf lbg ldNg], s'g gldNg] xf] To;sf] olsg u/]/ ;"rgf juL{s/0f ul/lbP ;"rgf k|jfx 
;/n x'g hfg] b]lvG5 .

• h;/L ;"rgfsf] xs sfof{Gjogdf afws x'g] JolQmnfO{ sfjf{xL ug]{ k|fjwfg 5, To;}u/L o;sf] 
sfof{Gjogdf pNn]Vo of]ubfg k'/\ofpg] ;/sf/L jf ;/sf/ dftxt lgsfosf sd{rf/LnfO{ 
k'/:s[t ug]{ Joj:yf ug{ ;Sbf o;sf] sfof{Gjogdf c?nfO{ xf};nf / k|]/0ff ldNg]5 .

• JolQmut nfe xfgLsf] s'lT;t p2]Zo /fv]/ jf o;sf] b'?kof]u ug]{ lgotn] ;"rgfsf] xssf] 
pkof]u ug]{ k|j[lQnfO{ lg?T;flxt ug'{ ;"rgfsf] xs sfof{Gjogdf ;sf/fTds kxnsbdL x'g]5 . 
o;sf nflu ;"rgf k|jfxsf] lgj]bg lbFbf g} lgj]bssf] kl/ro v'Ng] sfuhft clgjfo{ ?kdf k]z 
ug]{ Joj:yf ug{ ;lsG5 .

• ;"rgf k|jfxsf] lhDd]jf/L jt{dfg k|zf;lgs Joj:yf cGtu{t cnUu} sfd xf] . ;/sf/L jf 
;/sf/ dftxtsf lgsfosf clwsf/Ln] cfkm\gf] lgoldt sfdsf cltl/Qm ;"rgf clwsf/Lsf 
?kdf of] yk sfd klg ug'{kg]{ cj:yf 5 . t;y{ o;sf nflu cnUu} b/aGbL ;[hgf u/L ah]6 



;"rgfsf] xs sfof{Gjogsf]  k/LIf0f k|ltj]bg, @)&$

;d]tsf] Joj:yf ul/lbP ;"rgfsf] xs sfof{Gjogdf ;xhtf cfpg] 5 .

• dGqfno / To; dftxtsf lgsfodf k|jQmf / ;"rgf clwsf/L b'O{ hgfsf] Joj:yf ePsf] x'Fbf 
To;af6 sfo{ ;Dkfbgdf Ps k|sf/sf] cGof}n klg ;[hgf ePsf] 5 . To;}n] ;"rgf clwsf/LnfO{ 
g} k|jQmfsf] klg lhDd]jf/L tf]lslbP pko'Qm x'g] b]lvG5 .

• ;"rgfsf] xs sfof{Gjogsf nflu cg'udgsf/L lgsfoaf6 lg/Gt/ lgu/fgLsf] vfFrf] b]lvPsf] 5 .

• ;"rgf clwsf/LnfO{ gofFgofF tflnd tyf ;"rgf k|jfxsf tf}/ tl/sfaf6 bIf agfpg cfjZos 5 .

• ;"rgf k|jfxstf{nfO{ ;"rgfsf] xs sfof{Gjogsf nflu 3R3RofO /xg' kb{5, t/ Tof] eGbf 
klg a9L cfkm\gf ;/f]sf/sf ;"rgf dfUg cfd gful/s pTk|]l/t ug'{ kg]{ cfjZostf 5 . cfd 
gful/sdf o;k|ltsf] ;r]ttfsf] olt w]/} cefj 5 ls sltko dGqfno / dftxtsf lgsfodf 
t ;"rgfsf] dfu g} ePsf] 5}g jf eP klg gu0o dfq} 5 . 

• cfufdL cf/6LcfO{ cl86sf nflu dGqfno / To; dftxtsf s]Gb|Lo lgsfox¿sf nflu / 
To;eGbf tNnf lgsfox¿sf nflu 5'6\6f5'6\6} d"NofÍg rf6{, ;"rsfFs ;lxtsf] tflnsf agfpg' 
pkof]uL / plrt b'a} x'g]5 .

#=^ sfg"g, Gofo tyf ;+;bLo dfldnf dGqfno

 sfg"g, Gofo tyf ;+;bLo dfldnf dGqfno d"ntM cGo dGqfno ;/x g]kfn ;/sf/sf] Ps 
gLlt lgdf{0f ug]{ dGqfno xf] . Gofo k|zf;g ;DaGwL ljifo, b08, ;hfo, sfg"gsf] ;+lxtfs/0f / 
PsLs/0f ;DaGwL ljifodf o;n] gLlt to ub{5 . dGqfnon] ;/sf/L ljw]ossf] sfg"g th'{df ug]{, ;lGw 
;Demf}tf jf s/f/sf] d:of}bf ug]{ jf sfg"gL k|Zgdf ljleGg dGqfnonfO{ /fo k|bfg ug]{ tyf ;+;b\, 
;jf]{Rr cbfnt, dxfGofoflwjQmfsf] sfof{no, Gofo kl/ifb\, Gofo ;]jf cfof]uh:tf ;+j}wflgs lgsfosf 
xsdf ;Dks{ dGqfnosf] ¿kdf /x]/ sfo{ ub{5 . g]kfn sfg"g cfof]u, ljleGg GofofwLs/0fx¿, ljleGg 
ljlzi6Ls[t ljleGg cbfnt o;;Fu ;DalGwt 5g\ . o; dGqfno dftxtsf lgsfo lgDg 5 M



/fli6«o ;"rgf cfof]u 

!= g]kfn sfg"g cof]u

@=  Gofo ;]jf tflnd s]Gb|

#=  sfg"g lstfa Joa:yf ;ldlt

/fli6«o ;"rgf cfof]usf] cfb]z sfof{Gjogsf] l:ylt

• dGqfno / dftxtsf s]Gb|Lo lgsfodf ;"rgf clwsf/Lsf] Joj:yf ul/Psf] .

• j]e;fO6df ;"rgf ;fdu|Lx¿ /fVg' kb{5 eGg] efjgf dGqfnosf clwsf/Lx¿df /x]s,] t/ 
lgoldt ?kdf cknf]8 ug]{ dfldnfdf s]xL sdhf]/L /x]sf] . cknf]8 ug{ aflx/af6 sd{rf/L 
Nofpg' kg]{ cj:yf /x]sf] .

• ;"rgf dfu ;DaGwL 5'§} /lhi6/ v8f ul/Psf], lgj]bg dflysf] sf/afxL ;DaGwL 5'§} kmfOn 
/flvPsf] .

• dGqfno / dftxtsf lgsfosf tflndx¿df ;"rgfsf] xs ljifonfO{ ;dfj]z ul/Psf] .

d"Nofª\sgstf{sf] lgisif{ Pj+ ;'emfj

• sfg"g dGqfno ;"rgfsf] xs;DaGwL dfldnfdf hfgsf/L /x]sf] kfOof] . dGqfnosf tkm{af6 
dftxtsf lgsfox¿nfO{ o; af/] hfgsf/L u/fpg tbf?stf b]vfpg' kg]{ b]lvof] .

• sfg"g dGqfno ;+ljwfg / c? ;of}+ sfg"gsf sfddf ;+nUg x'g'kg]{ ePsf]n] xf]nf dGqfnosf 
ultljlwdf ;"rgfsf] xs;DaGwL sfg"gn] Tolt k|fyldstf kfPsf] b]lvPg .

• sfg"gsf] hfgsf/L / sfof{Gjog cj:yf sd{sf08L x'gaf6 hf]ufpg, dGqfno / cfof]un] 
;fj{hlgs ;"rgf hgtfsf] gf;f] xf], of] pgLx¿n] dfUgf;fy lbg' kb{5 eGg] efjgf ljsf; ug{ 
;}4flGts / Jojxfl/s 5nkmn h?/L /x]sf] b]lvof] .

• dGqfno / dftxtsf ;"rgf clwsf/Lx¿nfO{ tkfOFnfO{ ;"rgf lbg ;a}eGbf c;lhnf] kIf s] xf] 
eg]/ k|Zg ubf{ ;"rgf dfUgf;fy lbg ;lsg] kmDof{6 gx'g' eg]sf] x'Fbf /fli6«o ;"rgf cfof]un] 
;"rgf /fVg] kmDof{6 lgdf{0fdf dGqfno / dftxtsf lgsfonfO{ ;xof]u ug'{ jf~5gLo b]lvG5 .

• ;"rgf dfu ug]{x¿sf] lgotn] slxn]sflxF cfkm"x¿nfO{ x}/fgL v]nfPsf] eGg] sltko clwsf/Lsf] 
egfO lyof] . t/ dfustf{sf] lgotdf k|Zg u/]/ ;"rgf lbGg eGg gkfOg] ePsfn] o;cl3 ;dfj]z 
gePsf] eP cfufdL lbgdf x'g] tflnd sfo{zfnfdf o:tf ljifo klg ;dfj]z ug'{ pko'Qm b]lvG5 .

• ;"rgf clwsf/Lx¿ s'g} ;"rgf lbg cfkm"eGbf dflyNnf] kbflwsf/Lsf] :jLs[t ;+s]t kv{g' kg]{ 
Jojxfl/s ;d:ofdf x'Fbf /x]5g\ . /fli6«o ;"rgf cfof]un] pgLx¿sf] cfTdljZjf; a9fpg, 
;"rgfsf] xs;DaGwL sfg"g, lgod, lgb]{lzsf / cGt/f{li6«o c;n cEof;x¿df dfq} cfwfl/t 
eP/ ;"rgf clwsf/Lsf nflu k/LIff ;~rfng ug'{ pko'Qm x'g ;Sb5 .

• cf/6LcfO{ cl86 ug{ agfOPsf] kmf/fdsf af/]df k|fKt ;'emfjx¿dWo] sfdsf] k|s[lt cg';f/ 
dGqfno / dftxt sfof{nosf nflu km/s km/s agfpg' pko'Qm x'g] eGg] ;'emfj pko'Qm 
b]lvG5 . 



;"rgfsf] xs sfof{Gjogsf]  k/LIf0f k|ltj]bg, @)&$

• kf/bzL{ / pQ/bfoL zf;g k|0ffnLsf nflu xf] ;"rgfsf] xs . t/ dGqfno, ljefusf sltko 
lg0f{o k|lqmofd} ckf/bzL{ v]n x'g] ePsfn] sltko cj:yfdf clGtd glthf dfq} dfu ubf{ 
P]gsf] of] p2]Zo k"/f x'g g;Sg] x'gfn] lg0f{o k|lqmof / k4ltsf af/]df klg /fli6«o ;"rgf 
cfof]un] ax; ;~rfng ug'{ pko'Qm x'g] b]lvG5 .

• cf/6LcfO{ cl86df pTs[i6 x'g] dGqfno jf dftxtsf lgsfox¿nfO{ k'/:s[t u/]/ To;sf] 
Jofks k|rf/ k|;f/ ubf{ c?nfO{ klg /fd|f] sfddf cfslif{t ug{ ;Sg] ;Defjgf x'G5 .

#=& s[lif ljsf; dGqfno 

 g]kfnL hgtfsf] hLljsf]kfh{g u|fdL0f :t/df /f]huf/Lsf ;fy} b]zsf] cy{tGqdf g} -s"n ufx{:Yo 
pTkfbgdf ##=! k|ltzt_ dxTjk"0f{ of]ubfg k'–ofpg] ;|f]tsf] ¿kdf /x]sf] s[lif If]qsf] ljsf; u/L ;fgf 
tyf l;dfGt s[ifsx¿sf] cfly{s l:yltdf cfd"n kl/jt{g Nofpg s[lifdf Jofj;flos/0f ug'{g} s[lif 
ljsf; dGqfnosf d"n p2]Zo xf] . of] dGqfnosf] ;~hfn s]Gb|b]lv u|fdL0f tx;Dd km}lnPsf] 5, / 
cfdhgtf;Fu k|ToIf ;DaGw /x]sf] 5 . o; dGqfno dftxt lgDg adf]lhdsf s]Gb|Lo lgsfox¿ /x]sf 
5g\ M

!= g]kfn s[lif cg';Gwfg kl/ifb\

@= s[lif ljefu

#= vfB k|ljlw tyf u'0f:t/ lgoGq0f ljefu

$= /fli6«o s[lif cg';Gwfg ljsf; sf]if

%= ljpljhg tyf u'0f lgoGq0f s]Gb|

^= s[lif ;fdu|L sDkgL

&= Jofj;flos s[lif tyf Jofkf/ cfof]hgf
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/fli6«o ;"rgf cfof]u 

/fli6«o ;"rgf cfof]usf] cfb]z sfof{Gjogsf] l:ylt

• ;"rgf clwsf/Lsf] Joj:yf ul/Psf] .

• :j:km"t{ ;"rgf k|sfzg lgoldt eO/x]sf] .

• ;"rgf dfusf] lgj]bg 5'§} btf{ ug]{ / kmfOn v8f ug]{ k|rng /x]sf] . 

• tflnd sfo{qmdx¿df ;"rgfsf] xs ljifonfO{ s]xL g s]xL ¿kdf ;dfj]z ug]{ u/]sf] .

d"Nofª\sgstf{sf] lgisif{ Pj+ ;'emfj

• k|fljlws lgsfox¿df sfo{/t ;"rgf clwsf/Lx¿nfO{ ;"rgfsf] xs;DaGwL tflndsf] Joj:yf 
ug'{kg]{ . 

• ;"rgf lbg ldNg] / gldNg] ljifodf ;Ldf :ki6 ug'{kg]{ . 

• ;"rgf dfustf{sf] lgot gsf/fTds b]lvPsf] cj:yfdf s] ug]{ < k|i6 x'g' kg]{ .

• dxTjk"0f{ a}7s, 5nkmndf ;"rgf clwsf/LnfO{ clgjfo{ pkl:yt u/fpg] Joj:yf ldnfpg] .

• ;"rgf clwsf/LnfO{ ;fwg ;|f]t pknAw u/fpg] . ;"rgf k|jfx ;DaGwL k|of]hgsf lglDt ;"rgf 
clwsf/LnfO{ df]afOn ;]6, l/rfh{ sf8{ cflbsf] Joj:yf ug'{kg]{ .

• ;"rgfsf] xs;DaGwL ls|ofsnfk ;~rfngsf lglDt ah]6sf] Joj:yf x'g'kg]{ . 

#=* vfg]kfgL tyf ;/;kmfO dGqfno 

 vfg]kfgL tyf ;/;kmfO dGqfnosf] ;Dat\ @)&$ ;Dddf ;a}sf nflu cfwf/e"t vfg]kfgL / 
;/;kmfO ;]jfsf] /fli6«o nIo k|fKt ug'{ d'Vo p2]Zo /x]sf] 5 . o; dGqfnon] vfg]kfgL ;DaGwL gLlt, 
of]hgf tyf sfo{qmdsf] th{'df, sfof{Gjog, cg'udg, lgodg / d"Nof+sgsf] sfo{ ub{5 . of] dGqfnosf] 
dftxt s]Gb|:t/df lgDg lgsfox¿ /x]sf 5g\ M

!= vfg]kfgL tyf 9n lgsf; ljefu 

@= cfof]hgf sfof{Gjog lgb]{zgfno 
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;"rgfsf] xs sfof{Gjogsf] l:ylt -!)) c+sdf_



;"rgfsf] xs sfof{Gjogsf]  k/LIf0f k|ltj]bg, @)&$

#= d]nDrL vfg]kfgL ljsf; ;ldlt 

$= sf7df8f}+ pkTosf vfg]kfgL Joj:yfkg af]8{ 

%= sf7df8f}+ pkTosf vfg]kfgL lnld6]8 

^= g]kfn vfg]kfgL ;+:yfg 

&= vfg]kfgL tyf dxz'n lgwf{/0f cfof]u 

/fli6«o ;"rgf cfof]usf] cfb]z sfof{Gjogsf] l:ylt

• ;"rgf clwsf/L tf]lsPsf] .

• :km"t{¿kdf ;"rgf k|sfzgnfO{ lgoldttf lbOPsf] .

• ;"rgf dfusf] lgj]bgnfO{ 5'§} btf{ ug]{ ul/Psf] .

• tflnddf ;"rgfsf] xs ;dfj]z ug{ /fli6«o ;"rgf cfof]un] lbPsf] cfb]zsf] sfof{Gjog ePsf] .

• ;"rgf pknAw u/fOlbg' egL cfof]uaf6 ePsf] lgb]{zgnfO{ dGqfno / dftxtsf lgsfon] 
kfngf u/]sf] .

d"Nofª\sgstf{sf] lgisif{ Pj+ ;'emfj  

• lkpg] kfgL wf/fdf cfpg] ;do;f/0fLsf] hfgsf/L lbg] h:tf ;fj{hlgs rf;f]sf ;"rgfx¿ o; 
dGqfno cGtu{t /x]sfn] lgoldt ;"rgf k|jfxsf] k|aGw ug'{k5{ . 

• o; dGqfno cGtu{t ;fj{hlgs lgdf{0fsf] sfd lgoldt?kdf e}/xg] b]lvFbf sfof{/De x'g] / 
;DkGg x'g] tyf nfut / lgdf{0f Joj;foLsf] gfd ;d]t v'n]sf] xf]l8{Ë af]8{sf dfWodåf/f ;"rgf 
k|jfx ug]{ h:tf k|lalw cg'z/0f ug'{ kg]{ b]lvG5 . 
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vfg]kfgL tyf ;/;kmfO dGqfno / dftxtsf lgsfox¿

;"rgfsf] xs sfof{Gjogsf] l:ylt -!)) c+sdf_



/fli6«o ;"rgf cfof]u 

#=( u[x dGqfno

 d'n'sdf zflGt ;'Joj:yf / ;'/Iff sfod u/L hgtfsf] hLp wg / :jtGqtfsf] ;+/If0f ug{' 
u[x k|zf;gsf] d'Vo p2]Zo xf] . b]zJofkL ;~hfndf km}lnPsf] of] lgsfo cfdhgtfsf] ;jf{lws rf;f]df 
cfpg] ub{5 . o; dGqfno dftxt lgDg adf]lhdsf lgsfox¿ /x]sf 5g\ M

!= g]kfn k|x/L

@= ;z:q k|x/L an 

#= /fli6«o cg';Gwfg ljefu 

$= cWofudg ljefu 

%= sf/fuf/ Joj:yf 

^= k|x/L lstfavfgf 

;fy} dGqfno dftxt lhNnf k|zf;g sfof{nox¿ tyf dftxtsf lgsfox¿ /x]sf 5g\ .

/fli6«o ;"rgf cfof]usf] cfb]z sfof{Gjogsf] l:ylt

• ;"rgf clwsf/Lsf] Joj:yf u[x dGqfno / o; dftxtsf lgsfodf ul/Psf] .

• :j:km"t{ ¿kdf ;"rgf k|sfzg ug]{ sfo{ eO/x]sf] .

• ;"rgf dfusf] lgj]bgnfO{ 5'§} btf{ ug]{ / 5'6\6} kmfOn v8f ul/Psf] .

• dGqfno / dftxtsf lgsfon] ;~rfng ug]{ tflnddf ;"rgfsf] xs ljifo ;dfj]z ug{ /fli6«o 
;"rgf cfof]un] lbPsf] cfb]zsf] sfof{Gjog ePsf] . 

• /fli6«o ;"rgf cfof]un] ;"rgf lbg' egL ePu/]sf cfb]zsf] sfof{Gjog ePsf] .

d"Nofª\sgstf{sf] lgisif{ Pj+ ;'emfj

• ;"rgf clwsf/LnfO{ dGqfnosf ;"rgfdf ;dod} k"0f{ kx'Fr gePsf] . 

• ;"rgfsf] xssf] dxTjsf af/]df hfgsf/L sd /x]sf] . 

• :jtM ;"rgf k|jfx dGqfno dftxtsf lgsfoaf6 x'g g;s]sf] . 
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u[x dGqfno / dftxtsf lgsfox¿

;"rgfsf] xs sfof{Gjogsf] l:ylt -!)) c+sdf_



;"rgfsf] xs sfof{Gjogsf]  k/LIf0f k|ltj]bg, @)&$

#=!) hg;+Vof tyf jftfj/0f dGqfno 

 hg;+Vof tyf jftfj/0f dGqfnosf] ;+u7g ;+/rgf km]/abn eO/x]sf sf/0f ;Dk"0f{ sfo{k|lqmof, 
of]hgf / b"/b[li6df klg km]/abn eO/x]sf] 5 . tyflk, xfn of] dGqfnonfO{ jftfj/0f tyf hg;+Vof 
;DaGwL gLlt, of]hgf tyf sfo{qmdsf] th'{df, sfof{Gjog, hn tyf df};d lj1fg ;DaGwL cWoog 
cg';Gwfg / eljiojf0fL, hnjfo' kl/jt{g tyf cg's"ng / j}slNks pmhf{ ljsf; ;DaGwL sfo{x¿ 
tf]lsPsf 5g\ .o; dGqfno dftxt b]xfosf s]lGb|o lgsfox¿ 5g\ M

 != hn tyf df};d lj1fg ljefu

 @= jftfj/0f ljefu

 #= j}slNks pmhf{ k|a4{g s]Gb|

/fli6«o ;"rgf cfof]usf] cfb]z sfof{Gjogsf] l:ylt

• dGqfnodf ;x;lrj:t/sf] ;"rgf clwsf/L / pk;lrj:t/sf] ;xfos ;"rgf clwsf/L tf]lsPsf] .

• /fli6«o ;"rgf cfof]usf] cfb]z adf]lhd :jtM k|sfzgsf] sfo{ eO/x]sf] . 

• ;"rgf dfusf] lgj]bg 5'§} /lhi6/df /fVg] ul/Psf] .

• /fli6«o ;"rgf cfof]usf] cfb]z adf]lhd dGqfno / dftxtsf lgsfox¿af6 ;~rfng x'g] 
tflnddf ;"rgfsf] xs ljifonfO{ ;dfj]z ul/Psf] .

• ;"rgf dfu u/L lgj]bg k|fKt gePsf] / /fli6«o ;"rgf cfof]uaf6 ;d]t s'g} cfb]z gePsf] . 

d"Nofª\sgstf{sf] lgisif{ Pj+ ;'emfj

• o; dGqfno cGtu{t cfd hgtfsf] rf;f];Fu ;DaGwL ;"rgf /x]sfn] lgoldt?kdf ;fj{hlgs 
ug]{ k|aGw ug'{k5{  .

• o; dGqfnodf k|flalws hgzlQm sfo{/t /x]sf] kIf;d]tnfO{ dgg u/L ;"rgf k|jfx ;DaGwL 
lgoldt 5nkmn÷tfnLdsf] Joj:yf ug'{ kb{5 . 
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;"rgfsf] xs sfof{Gjogsf] l:ylt -!)) c+sdf_



/fli6«o ;"rgf cfof]u 

#=!! k//fi6« dGqfno

 g]kfnsf] k//fi6« bf}To ;DaGwdf dxTjk"0f{ s8Lsf] ¿kdf /x]sf] k//fi6« dGqfno :jb]zdf sd 
ljb]zdf a9L sfof{no /x]sf] dxTjk"0f{ ;/sf/L lgsfo xf] . dGqfnon] g]kfnsf] j}b]lzs gLlt, of]hgf 
/ sfo{qmdsf] th'{df, sfof{Gjog, cg'udg / d"NofÍgsf] sfo{ ub{5 . ljb]zL d'n's;Fusf] ;DaGw, 
ljb]zdf g]kfnsf] k|ltlglwTj, ljb]zdf g]kfnsf] k|rf/, ljb]zdf g]kfnL le;f / kf;kf]6{ hf/L, k|f]6f]sn, 
u}/ cfjf;Lo g]kfnL, ljb]zdf /x]a;]sf g]kfnL gful/ssf] /]s8{ /fVg], cfly{s s'6gLlt, sG;'n/ ;]jf, 
/fi6«;+3, cfl;ofg tyf cGo cGt/f{li6«o / If]qLo ;+3;+:yf;Fu ;Dks{, g]kfndf ljb]zL s'6gLlts lgof]u, 
s'6gLlts:t/df dWo:ytf / ;Demf}tf, k//fi6« ;]jf ;~rfng nufotsf sfo{x¿ ub{5 .  of] dGqfno 
dftxt s]Gb|:t/df lgDg lgsfox¿ /x]sf 5g\ M

!= /fxbfgL ljefu 

@= sG;'n/ ;]jf ljefu 

#= jL/uGhl:yt ;Dks{ sfof{no 

$= k//fi6« dfldnf cWoog k|lti7fg 

%= ljb]zl:yt /fhb"tfjf;, lgof]u / dxfafl0fHob"tfjf; 

/fli6«o ;"rgf cfof]usf] cfb]z sfof{Gjogsf] l:ylt

• dGqfno / dftxtsf lgsfox¿df ;"rgf clwsf/L / ;xfos ;"rgf clwsf/L tf]lsPsf] .

• :jtM k|sfzg ;DaGwL a'emfOdf sdhf]/L /x]sf] . lgoldt vfnsf ;"rgf ldl8ofdf k7fPsf 
sf/0f cnUu} ;"rgf cBfjlws u/]/ k|sfzg ug'{ kb{5 eGg] vf;} hfgsf/L ePsf] kfOPg . 

• /fli6«o ;"rgf cfof]usf lglDt 5'§} ljj/0f tof/ u/L k7fpg] u/]sf] . 

• ;"rgf dfusf] lgj]bgnfO{ 5'§} btf{ ug]{ ul/Psf] . cfly{s jif{ @)&@.&# df cf7j6f ;"rgf dfu 
u/]sf] clen]vdf b]lvG5 . 

• ;"rgfsf] xs;DaGwL tflndsf] cefj . 

• ;fdfGotof dfu ul/Psf ;"rgf lbg] u/]sf] . /fli6«o ;'/Iff / j}b]lzs ;DaGwsf] ljifo 7fg]/ 
lnk'n]s af/]df dfu ul/Psf] ;"rgf eg] hjfkm glbPsf] kfOof] .

d"Nofª\sgstf{sf] lgisif{ Pj+ ;'emfj

• k//fi6« dGqfno ePsf sf/0f cfd gful/snfO{ hfgsf/L u/fpg} kg]{ vf; ljifo /xFb}g eGg] 
dfGotf /fv]sf] kfOof] . t;y{ ;"rgfnfO{ cBfjlws ul//fVg' kb{5 eGg] dfGotf b]lvPg .

• /fxbfgL afx]ssf] ljifodf ;"rgf dfu ug{ vf;} sf]xL cfpFb}g eGg] dfgl;stf /x]sf] kfOof] . 
t;y{ tTsfn dfu]sf] afx]ssf ;"rgf cBfjlws ul//fVg' kb{5 eGg] dfGotf b]lvPg . 

• ;"rgfsf] xssf ljifodf dGqfnosf lhDd]jf/ JolQmnfO{ cled'vLs/0f ul/g' cfjZos 5 .

• ;"rgfsf] juL{s/0f gePsfn] s] s:tf ;"rgf ;fj{hlgs ug{ x'g] jf gx'g] eGg] ljifodf of] 
dGqfnodf ;d]t cGof}n sfod g} 5 . t;y{, ;"rgfsf] juL{s/0f ul/g' cfjZos 5 .



;"rgfsf] xs sfof{Gjogsf]  k/LIf0f k|ltj]bg, @)&$

• ;"rgf :jtM k|sfzg ug'{kg]{ P]gsf] Joj:yfsf af/]df vf;} hfgsf/L /fv]sf] kfOPg . /fli6«o 
;"rgf cfof]un] dfu ug]{ ljifo dfq xf] eGg] a'emfO dGqfnon] /fv]sf] kfOof] . 

• ;"rgf clwsf/L tf]lsP klg o; af/]df kof{Kt cWoog ePsf] kfOPg . dGqfno jf ljefusf 
lgldQ a}7sdf obfsbf x'g] ;"rgfsf ljifosf] 5nkmnnfO{ g} ;"rgfsf] 1fg ePsf] cy{df JofVof 
ul/of] . 

• ;"rgfsf] xs;DaGwL tflndsf] s'g} of]hgf /x]sf] kfOPg . t;y{, dGqfno / dftxtsf lgsfon] 
jif{df slDtdf b'O{ k6s ;"rgfsf] xs;DaGwL tflnd u/fpg' cfjZos 5 . o;sf lglDt /fli6«o 
;"rgf cfof]un] ;xhLs/0f ug'{ pko'Qm x'G5 .

• cfkm\gf] cfjZostfsf cfwf/df ldl8of;Fu ;Dks{ ug]{ jf ;"rgf ;Dk|]if0f ug]{ ul/Psf] 5, / 
lgoldt sfo{qmd /fVg] ul/Psf] 5}g . 

• tLg dlxgfsf] ;f6f] rf/ dlxgf -rf}dfl;s_ df dGqfno / dftxtsf lgsfoaf6 ;"rgf 
;fj{hlgsLs/0f ug'{ pko'Qm x'g] b]lvG5 . 

#=!@ kz'k+IfL ljsf; dGqfno

 b]ze/ ;~hfn /x]sf] / cfdhgtf;Fu k|ToIf ;/f]sf/ /fVg] kz'k+IfL ljsf; dGqfnosf] :yfkgf 
/ u7g xfn;fn} ePsf] xf] . cBflk k'g;{+/rgfs} qmddf /x]sf] of] dGqfno dftxt lgDg adf]lhdsf 
s]Gb|Lo lgsfox¿ 5g\ M

!= kz';]jf ljefu

@= kz'k+IfL ljefu 

#= kz' :jf:Yo lgb]{zgfno 

$= kz';]jf tflnd tyf k|;f/ lgb]{zgfno 

, k//fi6« dGqfno, 70

sG;'n/ ;]jf ljefu, 60

/fxbfgL ljefu, 75
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;"rgfsf] xs sfof{Gjogsf] l:ylt -!)) c+sdf_



/fli6«o ;"rgf cfof]u 

%= /fli6«o b'Uw ljsf; af]8{ 

^= b'Uw ljsf; ;+:yfg 

/fli6«o ;"rgf cfof]usf] cfb]z sfof{Gjogsf] l:ylt

• dGqfno / dftxtsf lgsfox¿df ;"rgf clwsf/L tf]lsPsf], / ;"rgf clwsf/Lsf] kmf]6f] / kmf]g 
gDa/ ;lxtsf] hfgsf/L /flvPsf] . ;"rgf clwsf/Lx¿ cGo dxfzfvf, zfvfdf ;d]t sfo{/t /x]sf] .

• :jtM k|sfzgsf] Joj:yf /x]sf], / ;Gtf]ifhgs b]lvPsf] . dGqfno / dftxtsf lgsfosf 
j]e;fO6x¿ /x]sf, / ltgLx¿ cfjlws ?kdf ck8]6 x'g] u/]sf] . 

• ;"rgf dfu]sf] lgj]bgsf] 5'§} /lhi6/ /flvPsf] 5}g . Pp6} d"n /lhi6/df btf{ / rnfgL u/]sf] 
kfOof] . 

• ;"rgfsf] xs;DaGwL 5'6\6} tflnd cfof]hgf gul/P klg dGqfnon] cfof]hgf ug]{ tflndx¿df 
;"rgfsf] xs ljifonfO{ ;dfj]z ul/Psf] . 

• /fli6«o ;"rgf cfof]uaf6 ePsf cfb]zdf dGqfno / dftxtsf ;a} lgsfo ;r]t /x]sf] / 
cfb]zsf] sfof{Gjog eO/x]sf] . 

d"Nofª\sgstf{sf] lgisif{ Pj+ ;'emfj

• dGqfno / dftxtsf ;a}h;f] pRr clws[t / ;"rgf clwsf/Lx¿ ;"rgfsf] xs / ;"rgf 
k|jfxsf ljifodf ;r]t / hfgsf/L /x]sf] kfOP . 

• ;a} ;"rgf clwsf/L cfkm\gf] sfof{nosf] s'g} zfvfsf] k|d'vsf] lhDd]jf/Ldf /x]sf x'gfn] ;"rgf 
k|jfx k|fyldstfdf k/]sf] 5}g . ;"rgf clwsf/Lx¿n] ;"rgf clwsf/Lsf] lhDd]jf/L cltl/Qm ef/ 
7fg]sf] kfOof] .

• ;"rgf dfUg cfpg]dWo] sltko JolQm ;"rgf cfjZos k/]/ eGbf a9L x}/fg kfg]{ p2]Zon] 
cfpF5g\ eGg] k"j{wf/0ff /x]sf] kfOof] . ;"rgf clwsf/Lsf] o:tf] wf/0ff cfd ;j{;fwf/0f;Fu 
eGbf klg /fhgLlts kx'Fr ePsf JolQm / kqsf/x¿k|lt /x]sf] kfOof] . vf;u/L s]xL kqsf/n] 
;"rgfsf] xssf gfddf lj1fkg ;f}bfafhL ug]{ u/]sf 5g\ eGg] u'gf;f] ;"rgf clwsf/Lsf] 5 . 
/fhgLlts kx'Fr ePsf JolQmx¿sf] rf;f] ah]6;Fu a9L 5 . 

• dGqfno jf dftxtsf] lgsfodf ;a} dxfzfvf jf zfvfsf] tyf dftxtsf sfof{nox¿sf] ;"rgf 
;"rgf clwsf/L;Fu cBfjlws g/x]sf] kfOof] . sltko dflyNnf clwsf/Lx¿ ;"rgf k|jfxdf 
k/f]If?kn] cg'bf/ /x]sf] kfOof] .

• h] klg dfUb}df kfOG5 / < of] p;sf nflu -dfUg cfpg]sf nflu_ cfjZos ;"rgf g} xf]Og 
eGg]h:tf wf/0ff pRr clwsf/Ldf 5 eGg] u'gf;f] ;"rgf clwsf/Lx¿sf] 5 .

• ;"rgf clwsf/LsxfF ;a} ;"rgfsf] kx'Fr sdhf]/ /x]sf]n] ;'wf/sf] cfjZostf 5 .

• ;"rgf clwsf/Lx¿ cfkm"nfO{ tf]s]sf] lhDd]jf/Lsf lx;fan] ;"rgf lbg pbf/ b]lvP klg dflyNnf 
sd{rf/Ldf ;"rgf n'sfpg] ;+:s[lt xfaL 5 . 



;"rgfsf] xs sfof{Gjogsf]  k/LIf0f k|ltj]bg, @)&$

• dGqfnox¿n] ;"rgfsf] cfGtl/s juL{s/0f u/]sf 5}gg\ . s'g} ;"rgf lbg ldNg] ls gldNg] eGg] 

ljifo ;"rgf clwsf/L jf sfof{no k|d'vsf] thlahLdf /x]sf] kfOof] .

#=!# e"ld;'wf/ tyf Joj:yf dGqfno

 e"ld;'wf/ tyf Joj:yf dGqfno gfkgS;f Pj+ hUuf k|zf;g tyf Joj:yfkg ;DaGwL ;]jf k|bfg 
ug{ :yflkt g]kfn ;/sf/sf] s]Gb|Lo lgsfo xf] . o; dGqfnon] e"ld;'wf/ tyf Joj:yf ;DaGwL gLlt, 
dfnkf]t / /lhi6«];g, hUuf btf{, d"Nofª\sg, hUuf k|zf;g / /fhZj ;+sng, ;/sf/L hUuf / ;fj{hlgs 
hUufsf] clen]v Joj:yfkg tyf ;+/If0f, 6f]kf]u|fkmLs gS;f tof/L / xjfO{ ;j]{If0f, ;'s'Daf;L ;d:of, 
u'7L hUuf Joj:yfkg, e"–pkof]u, d'Qmsd}of, sDnx/L / xlnof Joj:yfkg nufotsf cfdhgtf;Fu 
k|ToIf ;/f]sf/ /fVg] sfo{x¿ ul/cfPsf] 5 . 

o; dGqfno dftxt lgDg adf]lhdsf s]Gb|Lo lgsfox¿ 5g\ M

!= e"ld;'wf/ tyf Joj:yfkg ljefu

@= gfkL ljefu

#= e"ld Joj:yfkg k|lzIf0f s]Gb|

$= e" ;"rgf tyf clen]v ljefu

%= /fli6«o e"pkof]u cfof]hgf

^= u'7L ;+:yfg

/fli6«o ;"rgf cfof]usf] cfb]z sfof{Gjogsf] l:ylt

• dGqfno / dftxtsf s]Gb|Lo lgsfox¿df ;"rgf clwsf/L tf]lsPsf] . 

• :jtM k|sflzt ug'{ kg]{ ;"rgfsf] xsdf dGqfno ;hu /x]sf] / ;"rgf k|sfzg ul//x]sf] kfOof] . 

• ;"rgf dfusf] lgj]bgnfO{ 5'§} btf{ u/L kmfOn v8f ug]{ ul/Psf] .

• dGqfnon] x/]s sfo{qmddf ;"rgfsf] xs ;DaGwL sIff ;dfj]z u/]sf] . 
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/fli6«o ;"rgf cfof]u 

d"Nofª\sgstf{sf] lgisif{ Pj+ ;'emfj

• e"ld ;'wf/ tyf Joj:yf dGqfnosf sd{rf/Ln] ;"rgfsf] xsnfO{ dxTjsf ;fy lnPsf] kfOof] . 

• ;"rgfsf] xs kfngf ubf{ b]z / hgtfsf] xs :yflkt x'g ;Sg] ljifodf klg qmdzM r]tgf a9]/ 
uPsf] b]lvPsf] 5 .

• If]qLo efiffdf ;"rgf lbg] afx]ssf ;Dk"0f{ sfddf o; dGqfnosf] sfd ;Gtf]ifhgs g} b]lvof] .

• ;"rgf dfUg]sf] lgot / ;"rgfsf] unt k|of]uk|lt dGqfnosf] lrGtf k|s6 eof] .

#=!$ ef}lts k"jf{wf/ tyf oftfoft Joj:yf dGqfno

 g]kfnsf] ljsf; ah]6sf] 7"nf] lx:;f cf]u6\g] tyf hgtf;Fu k|ToIf hf]l8Psf] ef}lts k"jf{wf/ 
tyf oftfoft Joj:yf dGqfnon] hldg, hn, /]nj] / /f]kj] oftfoftsf] lgdf{0f / ljsf; ;DaGwdf 
gLlt, of]hgf / sfo{qmd th'{df / ;~rfng ub{5 . dGqfnon] ;8s / k'nx¿sf] lgdf{0f / dd{t ub{5, 
xfplhª / ef}lts of]hgfsf If]qdf cGt/f{li6«o jf If]qLo ;+3;+:yf;Fu ;Dks{ / ;xof]u cfbfgk|bfg 
ub{5, /fhdfu{x¿sf] lgdf{0f;Fu ;DalGwt cGt/f{li6«o ;+3;+:yf;Fu ;DaGw / ;Dks{ ub{5 . o; dGqfno 
dftxt s]Gb|:t/df lgDg lgsfox¿ /x]sf 5g\ M 

!= ;8s ljefu  
@=  oftfoft Joj:yf ljefu 
#= /]n ljefu
$= ;8s af]8{ g]kfn  
%= g]kfn OlGhlgol/ª kl/ifb\ 
^= sf7df8f}+–t/fO–dw]z kmf:6 6«ofs cfof]hgf
&= sf7df8f}+ lbuf] ;x/L oftfoft cfof]hgf 
*= /]Nj] tyf d]6«f] ljsf; cfof]hgf
(= af9LhGo Iflt k'gM lgdf{0f cfof]hgf  
;fy}, oxL dGqfno dftxt If]qLo, c~rn / lhNnf:t/Lo sfof{no ;d]t /x]sf 5g\ . 
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;"rgfsf] xs sfof{Gjogsf]  k/LIf0f k|ltj]bg, @)&$

/fli6«o ;"rgf cfof]usf] cfb]z sfof{Gjogsf] l:yltM

• ;"rgf clwsf/L tf]lsPsf] . t/ ;"rgf clwsf/Lx¿n] ;"rgfsf] xsd} s]lGb|t eP/ vf;} sfd 
u/]sf 5|}gg\ . cf}krfl/stf dfq k"/f u/]sf] b]lvof] .

• :jtM k|sfzg ug]{ /fli6«o ;"rgf cfof]usf] cfb]zsf] sfof{Gjog x'g ;s]sf] 5}g . 
• ;"rgf dfusf] 5'6} /lhi6/df btf{ ug]{ / 5'6} kmfOn v8f ug]{ k/Dk/f a;flnPsf] .
• ;"rgfsf] xs;DaGwL tflndnfO{ pRr k|fyldstf lbOPsf] 5}g . dGqfno / dftxtsf lgsfon] 

k|bfg ug]{ tflnddf ;"rgfsf] xs ljifo ;dfj]z ul/Psf] 5}g . 
• /fli6«o ;"rgf cfof]usf] cfb]z cg'¿k ;"rgf dfustf{nfO{ ;"rgf pknAw u/fOPsf] 5 .

d"Nofª\sgstf{sf] lgisif{ Pj+ ;'emfj

• ;"rgf clwsf/L :jod\n] ;"rgf k|fKt ug{ g;s]sf] cj:yf b]lvof] .
• ;"rgf clwsf/LnfO{ cfjZos ;|f]t;fwgsf] cefj /x]sf] / ;"rgf k|jfxsf] 1fg klg gePsf] 

cj:yf b]lvof] . ;"rgf clwsf/LnfO{ ;"rgf ;+sng, k|zf]wg / ;Dk|]if0f Ifdtf lgdf{0f ug{ 
tflndsf] cfjZostf b]lvG5 . 

• ;"rgfsf] xs;DaGwL P]gsf] sfof{Gjog dGqfnosf] k|fyldstf / sfo{;"rLdf kb}{g . cf}krfl/stf 
:j?k ;"rgf clwsf/L jf clen]v /fVg] kmfOnx¿ v8f u/]sf] b]lvG5 . 

• j]e;fO6x¿ lgoldt ?kdf cBfjlws ePsf] b]lvGg . 
• ;"rgf clwsf/Lsf] a]Un} b/aGbL v8f ug'{ h?/L b]lvG5 . kqsfl/tf ljifo lnP/ slDtdf :gfts 

u/]sf] / s'g} ;~rf/ u[xdf b'O{ jif{ sfd u/]sf JolQmx¿nfO{ lhDd]jf/L lbOP ;"rgf xssf] 
k|rngdf ;xhtf cfpg ;Sb5 .

• /fli6«o ;"rgf cfof]u / dGqfnoaLr lgoldt cGtlqm{ofn] ;"rgfsf] xssf] k|rngdf ;3fp 
k'Ug]5 .

• /fli6«o ;"rgf cfof]un] tof/ ug]{ ;e]{If0f kmf/ddf u'0f:t/ sfod ug'{ cfjZos b]lvG5 .
• dGqfnodf ;"rgf clwsf/L / k|jQmf b'j}sf] Joj:yf ePsf] t/ b'j} clwsf/Lx¿ ;"rgf k|jfx 

ug]{ tf}/tl/sf / lhDd]jf/L af/] cndndf kg]{ u/]sf] b]lvof] . Tof] cndn x6fpg /fli6«o ;"rgf 
cfof]un] 5nkmn, tflnd ug'{kg]{ b]lvG5 .
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/fli6«o ;"rgf cfof]u 

#=!% dlxnf, afnaflnsf tyf ;dfhsNof0f dGqfno

 d'n'ssf] s"n hg;+Vofsf] cfwf lx:;f cf]u6]sf dlxnf, nfvf}+ afnaflnsf / ;fdflhs sfo{x¿;Fu 
hf]l8Psf] dlxnf, afnaflnsf tyf ;dfhsNof0f dGqfno :jo+sf] sfo{If]q / ;~hfn cToGt ;Lldt 5, 
/ d'n'ssf] klxnf] k|fyldstf / /f]hfO{sf] dGqfnodf of] kb}{g h'g cToGt b'Mvb xf] . d'VotM of] dGqfno 
dftxt lgDg lgsfox¿sf ;fy} krxQ/} lhNnfdf dlxnf tyf afnaflnsf sfof{no /x]sf 5g\ M

!= dlxnf tyf afnaflnsf ljefu

@= ;dfh sNof0f kl/ifb\

/fli6«o ;"rgf cfof]usf] cfb]z sfof{Gjogsf] l:ylt

• dGqfno / dftxtsf lgsfox¿df ;"rgf clwsf/L tf]lsPsf] hfgsf/L lbOof] . dGqfnodf 
k|jQmf / ;"rgf clwsf/L cnu cnu JolQmnfO{ lhDd]jf/L lbPsf] kfOof] . 

• /fli6«o ;"rgf cfof]un] :jtM k|sfzg ug{ lbPsf] cfb]zsf] k|efjsf/L sfof{Gjog ePsf] cj:yf 
dGqfno / dftxtsf tx b'j}df b]lvPg . q}dfl;s ?kdf o;nfO{ sfuh d;Ldf 5fk]/} k|sflzt 
ug'{ kg]{ k|fjwfg vlr{nf] / emGeml6nf] ePsf] u'gf;f] ;'lgof] . dlxnf tyf aflnaflnsf ljefun] 
o:tf] k|sfzg ;'? u/]sf] ePklg o;nfO{ lg/Gt/tf lbPsf] kfOPg . j]e;fO6d} klg :jtM k|sfzgsf] 
cf}lrTo kl/k"0f{ / ;do;Ldf kl/kfngf x'g] u/L hfgsf/Lx¿ cBfjlws u/]sf] kfOPg .

• ;"rgf dfusf] lgj]bg 5'§} /lhi6/df btf{ ug]{ / 5'§} kmfOn v8f ug]{ /fli6«o ;"rgf cfof]usf] 
cfb]zsf] sfof{Gjog cf+lzs ?kdf u/]sf] kfOof] .

• dGqfno txd} tflnd sfo{qmdx¿ cToGt sd x'g] u/]sf] b]lvof] . t/, lhNnfdf sfo{/t /xg] 
dlxnf ljsf; clws[tx¿sf] cled'vLs/0f tflnddf ;"rgfsf] xs;DaGwL cjoj ;dfj]z ug]{ 
u/]sf] hfgsf/L k|fKt eof] .

• dGqfnosf] txdf /fli6«o ;"rgf cfof]uaf6 ;"rgf lbg' egL gu0o ;+Vofdf dfq cfb]z lbPsf] 
b]lvof] . o:tf cfb]zfTds kqfrf/ slt cfPsf lyP eGg] Plsg hfgsf/L k|fKt x'g ;s]g .  

d"Nofª\sgstf{sf] lgisif{ Pj+ ;'emfj

• ;"rgfsf] xs ;DaGwL hfgsf/L / ;r]tgfsf] cj:yf o; dGqfno / dftxtsf sfof{nox¿df 
;fdfGotofM lrQa'em\bf] 5 . t/, ;"rgfsf] xs ;DaGwL k|fjwfgnfO{ ;'zf;gsf] Pp6f tTjsf 
?kdf eGbf o;sf] k|Tofe"lt u/fpg] cEof;nfO{ afWotfsf ?kdf ;d]t lnPsf] kfOof] . 

• nf]s;]jf cfof]usf] kf7\oqmd, :6fkm sn]h, :yfgLo ljsf; k|lzIf0f k|lti7fg cflbsf cfwf/e"t 
;fdu|Ldf ;"rgfsf] xsnfO{ ;dfj]z ug{ ;lsG5 . /fli6«o ;"rgf cfof]un] Pp6f ;fj{hlgs ;]jf 
kf7\oqmd k/LIf0f (public service curriculum audit) sf] j[xt\ sfo{zfnf u/fpg' pko'Qm 
b]lvG5 . 



;"rgfsf] xs sfof{Gjogsf]  k/LIf0f k|ltj]bg, @)&$

• dGqfno / dftxtsf lgsfox¿df ;"rgf clwsf/Lx¿sf] af/Daf/ ;?jf eO/xg] x'gfn] ;"rgf 
k|jfxdf ;d:of b]lvG5 . 

• o:tf] lhDd]jf/Ldf /x]sf] sd{rf/Lsf] ;?jf jf lhDd]jf/L x]/km]/ lglZrt ;dodf dfq x'g] k|0ffnL 
ljsf; ug{]tkm{ Wofg lbOg' cfjZos 5 .

• ;"rgfsf] xs k|Tofe"ltsf nflu ;"rgfx¿sf] juL{s/0f ;a}eGbf dxTjk"0f{ kIf xf] . t/, o; 
;DaGwL cfjZostf, 1fg / cf}lrTo af/] pRr txsf clwsf/L klg k|i6 ePsf] kfOPg . 

• ;/sf/L sd{rf/Lx¿sf] ;"rgfnfO{ uf]Ko (classifi ed) / ;fdfGosf ?kdf dfq juL{s/0f ug]{ 
k/Dk/fjfbL cled'vLs/0fdf g} kl/jt{g Nofpg' cfjZos 5 . ;"rgf juL{s/0f af/] /fli6«o ;"rgf 
cfof]un] ;/n, Jojxfl/s t/ pkof]uL lgb]{lzsf agfO{ nfu" u/fpgsf nflu dGqfnox¿nfO{ 
clek|]l/t ug'{ jf~5gLo b]lvG5 . 

• /fli6«o ;"rgf cfof]usf cfb]z, dfu{lgb]{zgx¿sf] kfngf ubf{ jf gubf{ / k|jQmf jf ;"rgf 
clwsf/Ln] dfu ePsf cyjf cfkm\g} kxndf ;"rgf k|jfxf ubf{ jf gubf{sf] cj:yfdf sfof{no / 
sd{rf/Ln] kfpg] ef}lts nfe (benefi t) / k|]/0ff (incentive) df s'g} km/s gkg]{ l:ylt b]lvPsf] 
5 . o;n] ubf{ ;"rgfsf] xs k|Tofe"t u/fpg] sfo{ sfof{nox¿sf] k|fyldstf / tbf?stfsf] 
ljifo x'g] u/]sf] b]lvPg . 

• sfof{no / sd{rf/L b'j}nfO{ b08 / k'/:sf/sf] Joj:yf x'g' pko'Qm x'G5 . 

• ;"rgf ;Dk|]if0f, k|]; lj1flKt n]vg / dfu ePsf ;"rgfnfO{ dfustf{ ;Gt'i6 x'g] u/L pknAw 
u/fpg' Pp6f ljlzi6 ;Lk / 1fg xf] . o;sf nflu 5'§} tflnd, cWoog / cled'vLs/0f cfjZos 
kb{5 eGg] tYonfO{ ;"rgf clwsf/L jf k|jQmfsf] lhDd]jf/L lbg]qmddf ljrf/ u/]sf] b]lvPg . 

• k|]; ;Dd]ng cfof]hgf, k|]; lj1lKt n]vg cflb sfo{ af/] /fli6«o ;"rgf cfof]un] a]nfa]nfdf 
;"rgf clwsf/Lx¿nfO{ tflnd / ;"rgfsf dfu Pj+ cfk"lt{ kIfnfO{ ;Fu} /fv]/ Psfk;sf ck]Iff 
/ tL ck]Iffx¿ aLrsf] km/s cfFsng ug'{ cfjzos 5 . ltgnfO{ gLlt / sfo{qmddf k|ltlalDat 
u/fpg ;lsG5 . 

• k|]; ;Dd]ng cfof]hgf, k|]; lj1lKt k|sfzg, ;"rgfx¿sf] :jtM k|sfzg, dfu cg';f/sf] ;"rgf 
k|jfx, j]e ;fO6x¿ cBfjlws ug]{ cflb sfo{x¿ s]xL xb;Dd k|f/De / cEof; ePsf] b]lvPtf 
klg ltgsf] k|efjsfl/tf, k|efj / pknlAwx¿sf] jf:tljs hfgsf/L slxFst} pknAw 5}g . s'g 
/0fgLlt jf sfo{ k|0ffnL k|efjsf/L ePsf] 5 eGg] d"NofÍg g} gu/L ltgsf] cGw lg/Gt/tfsf] 
dfq} vf; cy{ /xFb}g . 

• cfufdL lbgdf ;"rgfsf] xs sfof{Gjogsf] k|efj d"NofÍg k4lt / cg';Gwfg ljlw ljsl;t 
ug'{ cfjZos b]lvG5 . ;a} ultljlwdf :yfoL k|s[ltsf ;"rgf (static variable) / lg/Gt/ 
k|ult b]lvg] ;"rgf (dynamic variable)x¿sf] 5'§} c+sef/sf ;fy d"NofÍg x'g] u/L audit 
ug]{ Joj:yf ug{ ;lsG5 . 



/fli6«o ;"rgf cfof]u 

#=!^ o"jf tyf v]ns'b dGqfno

 o"jf tyf v]ns'b If]qsf] ljsf; ug]{ p2]Zon] o"jf tyf v]ns'b dGqfnosf] :yfkgf ePsf] xf] . 
of] If]qsf nflu cfjZos gLlt, P]g, lgodfjnL / lgb]{lzsfx¿ th'{df ug]{ tyf ;d;fdlos kl/dfh{g 
ug]{ sfo{sf] d'Vo lhDd]jf/L oxL dGqfnosf] xf] . o"jfnfO{ :jb]zd} ;lqmo t'Nofpg], :j:y, ;Lko'Qm / 
:jfjnDaL o"jf agfpg o; dGqfnon] sfo{ ub{5 . b]ze/ ;/sf/L tyf :yfgLo kxndf km}lnPsf] of] 
If]qdf nfvf}+ o"jf cfa4 5g\ . of] dGqfno dftxt lgDg s]Gb|Lo lgsfo /x]sf] 5 M

 != /fli6«o v]ns'b kl/ifb\

 @= /fli6«o o"jf kl/ifb\

/fli6«o ;"rgf cfof]usf] cfb]z sfof{Gjogsf] l:ylt

• dGqfno / dftxtsf lgsfodf ;"rgf clwsf/Lsf] Joj:yf ul/Psf] .

• :jtM k|sfzgsf] sfo{nfO{ lg/Gt/tf lbOPsf] .

• ;"rgf dfunfO{ 5'§} /lhi6/df btf{ ul/Psf] .

d"Nofª\sgstf{sf] lgisif{ Pj+ ;'emfj

• sfof{no k|d'vnfO{ ;"rgfsf] xs af/] k|lzlIft ug'{ kg]{ .

• dGqfno / dftxtsf lgsfosf] ;"rgfsf] xs;DaGwL ultljlwx¿ :jtM ;"rgf /fli6«o ;"rgf 
cfof]udf af]wfy{ x'g] jftfj/0f agfpg] .

• ;xfos ;"rgf clwsf/L;Fu} tNnf txsf sd{rf/LnfO{ klg ;"rgfsf] xsaf/] k|lzlIft ug'{ kg]{ .

• /fli6«o ;"rgf cfof]un] dGqfnosf ultljlwdf u/]sf] sf/afxL / lgb]{zg af/] k|wfgdGqL tyf 
dlGqkl/ifb\ sfof{no jf ;"rgf tyf ;~rf/ dGqfnosf] j]e;fO6 dfkm{t ;fj{hlgs ug]{ Joj:yf 
ldnfpg] .

•  ;"rgf clwsf/LnfO{ ;DalGwt dxfzfvf, zfvfsf] lhDd]jf/LdWo] s]xLaf6 km';{b lbg] jf ;"rgf 
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;"rgfsf] xs sfof{Gjogsf]  k/LIf0f k|ltj]bg, @)&$

clwsf/Lsf] lhDd]jf/L ;Dxfn] afkt cltl/Qm eQf, nfesf] sfg"gL k|Tofe"lt x'g' kg]{ .

• ljleGg b]zsf ;"rgf clwsf/Lsf sfo{;Dkfbg af/] hfgsf/L u/fpg ;"rgf clwsf/Lx¿nfO{ 
j}b]lzs e|d0f, cg'ej cfbfgk|bfg h:tf pko'{Qm sfo{qmdsf] Joj:yf cfof]uaf6} x'g' kg]{ .

• dGqfno / dftxtsf lgsfosf j]e;fO6df cfjZostf cg';f/ ;~rf/ dfWodsf j]e;fO6x¿sf] 
ln+s /fVg] Joj:yf ldnfpg] .

• ;"rgf clwsf/Lx¿sf] Ifdtf clej[l4 nufotsf nflu ;"rgf cfof]udf a]Un} zfvf, ;+oGq x'g' 
kg]{ .

• /fli6«o ;"rgf cfof]usf] k|ltj]bg ;+;bdf 5nkmn x'g] clgjfo{ Joj:yf ;lxt sfg"gd} ;+zf]wg 
ug]{ .

#=!& /Iff dGqfno

 /fli6«o ;'/Iff gLlt ;DaGwL of]hgf / sfo{qmdsf] th'{df / sfof{Gjog ug]{, g]kfnL ;]gfsf] 
u7g, nf]stflGqs/0f, k'g;{+/rgf, kl/rfng, Joj:yfkg / lgoGq0f ug]{, ;}lgs clws[t / hjfgx¿sf] 
cg'zf;g / ;]jf zt{ tf]Sg], ;}lgs tflnd / ;]gfsf] ;'ljwf Joj:yfkg ug]{, /fli6«o lgs'~h, jGohGt' 
cf/If tyf dxTjk"0f{ ;Dkbf, :df/sx¿sf] ;'/Iff ;d]tsf sfo{x¿ ug]{ u/L /Iff dGqfnosf] :yfkgf 
ePsf] xf] . dGqfno dftxt lgDg adf]lhd s]Gb|Lo lgsfo /x]sf] 5 M

 != g]kfnL ;]gf

/fli6«o ;"rgf cfof]usf] cfb]z sfof{Gjogsf] l:ylt

• dGqfno / dftxtsf lgsfox¿df ;"rgf clwsf/L / ;xfos ;"rgf clwsf/L tf]lsPsf] .

• :jtM k|sfzg ;DaGwL a'emfOdf sdhf]/L /x]sf] . lgoldt vfnsf ;"rgf ldl8ofdf k7fPsf 
sf/0f cnUu} ;"rgf cBfjlws u/]/ k|sfzg ug'{ kb{5 eGg] vf;} hfgsf/L ePsf] kfOPg . 
/fli6«o ;"rgf cfof]usf lglDt 5'§} ljj/0f tof/ u/L k7fpg] u/]sf] . 
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/fli6«o ;"rgf cfof]u 

• ;"rgf dfusf] lgj]bgnfO{ 5'§} btf{ ug]{ ul/Psf] .

• ;"rgfsf] xs;DaGwL tflndsf] cefj . 

• ;fdfGotof dfu ul/Psf ;"rgf lbg] u/]sf] . @)&# ;fn c;f]hdf lkm|8d kmf]/daf6 dfu eO{ 
cfPsf] ;jf/L ;fwgsf] k|of]u / OGwg vr{sf af/]df /fli6«o ;"rgf cfof]usf] lgb]{zg cfPsf]df 
To;sf] hjfkm /fli6«o ;"rgf cfof]unfO{ lbOPsf] t/ ;"rgf eg] glbPsf] kfOof] . 

d"Nofª\sgstf{sf] lgisif{ Pj+ ;'emfj

• dGqfnosf ;"rgf gful/sdfem k|jfx ug'{ kb{5 eGg] ;+:sf/sf] ljsf; x'g ;s]sf] 5}g . 

• ;"rgf dfu ug{ vf;} sf]xL cfpFb}g, To;sf/0f ;"rgfnfO{ cBfjlws ug]{ eg]sf] /fli6«o ;"rgf 
cfof]unfO{ Pp6f ljj/0f k7fO lbg] xf] eGg] dfgl;stf /x]sf] 5 . 

• ;"rgfsf] xssf ljifodf dGqfnosf lhDd]jf/ JolQmnfO{ cled'vLs/0f ul/g' cfjZos 5 .

• ;"rgfsf] juL{s/0f gePsfn] s] s:tf ;"rgf ;fj{hlgs ug{ x'g] jf gx'g] eGg] ljifodf of] 
dGqfnodf ;d]t cGof}n sfod g} 5 . t;y{, ;"rgfsf] juL{s/0f l56f] ul/g' cfjZos 5 .

• ;"rgf :jtM k|sfzg ug]{ ul/Psf] 5}g . /fli6«o ;"rgf cfof]un] dfu ug]{ ljifo dfq xf] eGg] 
a'emfOdf kl/jt{g Nofpg cfjZos 5 .

• ;lrjb]lv ;"rgf clwsf/L;Dd ;"rgfsf] xs;DaGwL tflnddf ;xefuL ePsf] eGg] hfgsf/L 
k|fKt eP klg ;"rgfsf] xs;DaGwL P]gsf] /fd|f] cWoog u/]sf] b]lvPg . t;y{, cfGtl/s ?kdf 
g} jif{df slDtdf b'O{ j6f ;"rgfsf] xs ;DaGwL tflnd u/fpg' cfjZos 5 . 

• dGqfno / dftxtsf lgsfox¿n] cfjZostfg';f/sf ;~rf/ dfWod;Fu ;Dks{ ug]{ jf ;"rgf 

;Dk|]if0f ug]{ ul/Psf] 5 . t/, lgoldt kqsf/ e]63f6 sfo{qmd /fVg] ul/Psf] 5}g . ;"rgf 

tyf ;~rf/ dGqfnon] ug]{ kqsf/ e]63f6 sfo{qmddf >f]tfsf x}l;otdf ;"rgf clwsf/L jf 

dGqfnosf k|ltlglw pkl:yt x'g] u/]sf] kfOof] . 
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;"rgfsf] xs sfof{Gjogsf]  k/LIf0f k|ltj]bg, @)&$

#=!* jg tyf e"–;+/If0f dGqfno

 jg tyf e"–;+/If0f dGqfnoaf6 ;Dkfbg ul/g] sfo{x¿sf] If]q lgs} Jofks 5 . g]kfnsf] s"n 
e"efusf] sl/a $) k|ltzt jg h+unn] 9fs]sf] / 7"nf] ;+Vof jgdf cfl>t /x]sf]n] klg jg tyf 
e"–;+/If0f dGqfnon] ug]{ sfo{x¿sf] kl/lw Jofks /x]sf] xf] . dGqfnosf dftxt lgDg lgsfox¿ 5g\ M 

!= jg cg';Gwfg tyf ;j]{If0f ljefu

@= /fli6«o lgs'Gh tyf jGohGt' ;+/If0f ljefu

#= e" tyf hnfwf/ Joj:yfkg ljefu

$= jg ljefu

%= jg:klt ljefu

/fli6«o ;"rgf cfof]usf] cfb]z sfof{Gjogsf] l:ylt

• ;"rgf clwsf/L tf]lsPsf] .

• :jtM k|sfzg ug]{ /fli6«o ;"rgf cfof]usf] cfb]zsf] sfof{Gjog x'g ;s]sf] 5}g .  dGqfnon] 
tof/ ug]{ rf}dfl;s k|ltj]bgnfO{ g} :jtM k|sfzg ug]{ cfb]z eg]/ a'em\g] ul/Psf] 5 . 

• dGqfnodf ;"rgf dfusf] lgj]bgnfO{ 5'§} btf{ ug]{ ul/Psf] .

• dGqfno / dftxtsf s]Gb|Lo lgsfon] ;~rfng ug]{ tflnddf ;"rgfsf] xs ljifonfO{ ;dfj]z 
ug]{ ul/Psf] . 

d"Nofª\sgstf{sf] lgisif{ Pj+ ;'emfj

• dGqfno ;"rgfsf] xs;DaGwL P]g af/] hfgsf/L 5 / o;nfO{ k|fyldstfdf /fVg vf]h]sf] kfOG5 .

• s'g ;"rgf lbg] / s'g glbg] eGg] ljifodf clwsf/Lx¿aLr cGof}n sfod} kfOof] . ;"rgf k|jfx 
ubf{ o;sf] bfo/f af/] k|:6 x'g' kg]{ wf/0ff JoQm ul/of] .

• dGqfno dftxtsf sltko s]Gb|Lo lgsfodf ;"rgf dfusf] 5'§} /lhi6/df btf{ ug]{ Joj:yf 
g/x]sf] . 

• /fli6«o ;"rgf cfof]u / dGqfnoaLr kof{Kt cGtlqm{of gePsf] / ;"rgf clwsf/Lx¿sf nflu 
tflndsf] Joj:yf gePsf] .

• ;"rgfsf] dfu x'Fbf al9h;f] cfly{s ljifoj:t';Fu hf]l8Psf], st} cbfntL k|of]hgsf nflu 
cfjZos x'Fbf dflug] u/]sf] . cfly{s ljifo ePsf]n] sltko ;"rgf lbg] glbg] af/] cGof}n x'g] 
u/]sf] .

• ;"rgf lbg] ljifodf ePsf] cGof}n x6fpg /fli6«o ;"rgf cfof]u / dGqfnosf clwsf/Lx¿aLr 
cGtlqm{of ug]{, ;"rgf lbg] lglZrt kmDof{6 ljsf; ug]{ cflbaf/] Wofg lbg cfjZos /x]sf] .

• tflndnfO{ cem Jojl:yt, lgoldt / k|efjsf/L agfpg cfjZos b]lvPsf] .

• /fli6«o ;"rgf cfof]uaf6 ;"rgf lbg' egL ePsf] Pp6f cfb]z sfof{Gjog gePsf] / cfof]u;Fu 



/fli6«o ;"rgf cfof]u 

bf]xf]/L rfln/x]sf] k|;+u klg dGqfnosf clwsf/Lx¿;Fusf] 5nkmndf hfgsf/L ePsf] . 

• dGqfno / dftxtsf lgsfodf tf]lsPsf ;"rgf clwsf/Lx¿df ;"rgf ;+sng, k|zf]wg / k|jfx 
;DaGwL lj1tfsf] cefj b]lvPsf]n] Go"gtd cfwf/e"t 1fg ePsf JolQmnfO{ o:tf] lhDd]jf/L 
lbg' pko'Qm b]lvPsf] .

#=!( jfl0fHo dGqfno

 d'n'ssf] Jofkf/ Joj;fosf] If]qdf dxTjk"0f{ of]ubfg ug'{kg]{ jfl0fHo dGqfnosf lhDd]jf/L / 
p2]Zox¿df a9\bf] cGt/fli6«o ;]jf Jofkf/nfO{ b[li6ut u/L ljZj Jofkf/ ;Demf}tfn] v'nf u/]sf] ;]jf 
If]qaf6 nfe lnO{ ul/jL lgjf/0fdf of]ubfg k'/\ofpg], j:t' tyf ;]jf Jofkf/sf] ;xlhs/0fdf ;xof]u 
k' –ofpg], lghL If]qsf] ;xeflutfdf t'ngfTds nfesf If]qx¿sf] klxrfg u/L Pj+ k|lt:kwf{Tds Ifdtf 
ePsf j:t'x¿sf] ljsf; / k|a4{g u/L Jofkf/ Joj;fonfO{ cfly{s ljsf;sf] p2]Zo xfl;n ug]{ u/L 
kl/rfng ug]{ tyf ljZj Jofkf/sf] abln+bf] :j?k / jx'kIfLo, If]qLo / låkIfLo Jofkf/ tyf kf/jxg 
Joj:yfjf6 clwstd kmfO{bf lng Jofkfl/s, ef}lts / ;+:yfut ;+/rgfsf] ;'wf/ Pj+ ljsf; ug]{ 
nufotsf 5g\ . o; dGqfno dftxt lgDg s]Gb|Lo lgsfo /x]sf 5g\ M

 != jfl0fHo tyf cfk"lt{ Joj:yfkg ljefu

 @= Jofkf/ tyf lgof{t k|a4{g s]Gb|

 #= g]kfn OG6/df]8n oftfoft ljsf; ;ldlt

 $= g]kfn kf/jxg tyf uf]bfd Joj:yf sDkgL

/fli6«o ;"rgf cfof]usf] cfb]z sfof{Gjogsf] l:ylt

• dGqfno / dftxtsf s]Gb|Lo lgsfox¿df ;"rgf clwsf/L tf]lsPsf] .

• /fli6«o ;"rgf cfof]un] :jtM k|sfzg ug{ lbPsf] cfb]zsf] k|efjsf/L sfof{Gjog ePsf] cj:yf 
dGqfno / dftxtsf tx b'j}df b]lvPg . q}dfl;s ?kdf o;nfO{ sfuh d;Ldf 5fk]/} k|sflzt 
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;"rgfsf] xs sfof{Gjogsf]  k/LIf0f k|ltj]bg, @)&$

ug'{ kg]{ k|fjwfg vlr{nf] / emGeml6nf] ePsf] u'gf;f] ;'lgof] . 

• ;"rgf dfusf] lgj]bg 5'§} /lhi6/df btf{ ug]{ / 5'§} kmfOn v8f ug]{ /fli6«o ;"rgf cfof]usf] 
cfb]zsf] sfof{Gjog cf+lzs ?kdf u/]sf] kfOof] .

• dGqfno txd} tflnd sfo{qmdx¿ cToGt sd x'g] u/]sf] b]lvof] . 

• dGqfnosf] txdf /fli6«o ;"rgf cfof]uaf6 ;"rgf lbg' egL gu0o ;+Vofdf dfq cfb]z lbPsf] 
b]lvof] . o:tf cfb]zfTds kqfrf/ slt cfPsf lyP eGg] Plsg hfgsf/L k|fKt x'g ;s]g .  

d"Nofª\sgstf{sf] ;'emfj tyf lgisif{

• dGqfnodf ;"rgf clwsf/L tf]lsPsf] 5 . ;fydf k|jQmf klg lgo'lQm ul/Psf] 5 . dftxtsf 
lgsfodf k|foM ;"rgf clwsf/L dfq 5g\ . o;/L k|jQmf / ;"rgf clwsf/L 5'§f5'§} JolQm x'Fbf 
cfd;~rf/ dfWoddf k|rf/k|;f/sf nflu k|]; lj1lKt jf kqsf/ ;Dd]ng dfkm{t k|jflxt ul/g] 
;"rgf Pj+ k4lt / ;"rgfsf] xssf] gful/s clwsf/sf ?kdf k|jflxt ul/g] ;"rgfaLr ;dGjo 
b]lvPsf] 5}g . k|jQmf jf ;"rgf clwsf/Lsf] pkNnf] lg0f{o k|lqmof / To:tf] lg0f{osf] cf}lrTo 
:yflkt ug]{ tx;Ddsf] kx'Fr / hfgsf/L gx'g] / æo; cg';f/ k|jflxt ug'{Æ eGg] cfb]zsf] kfngf 
dfq ug'{kg]{ l:ylt b]lvG5 .

• ;"rgf lbg'kg]{ lgsfox¿df k|jQmf / ;"rgf clwsf/L Ps} JolQm x'g] Joj:yfsf nflu /fli6«o 
;"rgf cfof]un] kxn ug'{ jf~5gLo x'G5 . k|jQmf÷;"rgf clwsf/LnfO{ lg0f{osf] tx;Dd kx'Fr 
lbg' cfjZos x'G5 .

• q}dfl;s ?kdf ;"rgf / k|ultx¿sf] 5flkPs} :j?kdf :jtM k|sfzg ug]{ cfof]un] lbPsf] 
cfb]z cg'?ksf] k|fjwfg tLgj6f sf/0fn] cJojxfl/s b]lvPsf] 5 . ;f] dGqfno cGtu{tsf 
;+:yfx¿n] jflif{s k|ltj]bg dfq k|sflzt ug]{ u/]sf] b]lvG5 . o;f] x'g'sf sf/0fx¿df Ps, of] 
cjlw ;/sf/sf ah]6 lgsf;f nufotsf lgoldt rf}dfl;s ;do ljefhg;Fu d]n vfPsf] 
5}g . sd{rf/Lx¿n] q}dfl;s / rf}dfl;s ljj/0fx¿ tof/ ug'{kg]{ cj:yf l;h{gf ePsf] 5 . 
b'O{, of] sfuh d;L k|ljlwdf 5fKg} kg]{ x'Fbf sltko sfof{no / ;+:yfx¿df ah]6 / hgzlQm 
cefj x'g] / k|sflzt ;fdu|L u'0f:t/xLg x'g] ;d:of b]lvPsf] 5 . / tLg, o:tf] k|sflzt ;fdu|L 
jf:tljs nfeu|fxL;Dd k'Ug] s'g} kl/eflift dfWod gePsf]n] To:tf] ;fdu|Lsf] ;b'kof]u klg 
x'g g;s]sf] b]lvG5 . 

• :jtM k|sfzgsf] k|j[lQ (frequency) nfO{ c? ;/sf/L sfo{of]hgf;Fu ldnfg x'g]u/L rf}dfl;s 
agfpg' pko'Qm x'G5 . hfgsf/L / k|ultsf ;"rgfnfO{ j]e;fO6df cBfjlws ul/P vr{ / ;|f]t 
ldtJooL x'g] b]lvG5 . ;a} ;/sf/L sfof{no / ;+:yfgx¿n] rf}dfl;s ?kdf gofF / hgpkof]uL 
hfgsf/L / k|ult ljj/0f -clxn] a}+s tyf ljQLo ;+:yfn] q}dfl;s jf;nft ;fj{hlgs u/]h:t}_ 
kqklqsfdf k|sfzg ug]{ Joj:yf ug{ ;lsG5 . o;nfO{ nf]s sNof0fsf/L lj1fkg;Fu ;dGjo 
ug{ ;Sbf yk ;/sf/L vr{ klg sd dfq nfUg ;Sb5 .

• ;"rgf dfu / k|jfxsf] 5'§} btf{ lstfa, clen]v, kmfOn cflb v8f ug{], ;"rgf dfu / k|jfxsf] 



/fli6«o ;"rgf cfof]u 

l:yltnfO{ dGqfno:t/df g} PsLs[t hfgsf/L x'g] k|0ffnL :yfkgf ug]{ / sd{rf/Lx¿ km]l/bf klg 
;"rgf k|jfx :jtM ;~rflnt x'g] Joj:yf x'g ;s]sf] b]lvPg .

• o;sf nflu k|ljlwd}qL / :jtM cBfjlws x'g] / ;a} ;fj{hlgs lgsfox¿n] ;d ?kdf sfo{ 
;~rfng ug{ ;Sg] u/L cfof]us} g]t[Tjdf Pp6f ;km\6j]o/ k|f]6f]6fOk lgdf{0f u/L k|of]u ug{ lbg 
pko'Qm x'G5 . /fli6«o ;"rgf cfof]udf g} Pp6f ;"rgf k|ljlw OsfO :yfkgf u/L ;"rgfx¿sf] 
:jtM cBfjlws eO/x]sf] cj:yfsf] jf:tljs ;do (real time) df g} d"NofÍg ug{ ;lsG5 . 
of] cToGt} sd vlr{nf] t/ k|efjsf/L ljlw klg xf] . 

• ;"rgf clwsf/Lx¿sf] af]8{ /fVg], j]e;fO6df ;"rgf cBfjlws ug]{, a8fkq /fVg], lgoldt?kdf 
kqsf/ e]63f6 ug]{, ;"rgfkf6L Jojl:yt ug{], ph"/Lk]l6sf /fVg], u'gf;f] Joj:yfkg ;+oGq 
agfpg] cflb sfdx¿df klg Ps?ktf b]lvPsf] 5}g .

• cfof]un] Pp6f dfgs k|lt?k (standard template)agfO nfu" u/fpg ;Sb5 . nfu" gu/]df 
d"NofÍgdf gsf/fTds c+s lbg] Joj:yf ldnfpg pko'Qm x'G5 . 

#=@) lj1fg tyf k|ljlw dGqfno

 lj1fg / ;"rgf k|ljlw;DaGwL gLlt, of]hgf tyf sfo{qmd th'{df, sfof{Gjog, cg'udg / 
d"Nofª\sg ug]{, cWoog, cg';Gwfg / ;j]{If0f ug]{, /fli6«o cGt/f{li6«o ;ef, ;Dd]ng ug]{, lj1fg / k|ljlw 
;DaGwL hgzlQm, ;fdu|Lsf] pTkfbg / Joj:yfkg ug]{ nufot kf/df0fljs, /;folgs / cGtl/If lj1fg 
cflb ;DaGwL ljifo;Fu ;DalGwt sfd ug]{ u/L lj1fg tyf k|ljlw dGqfno :yfkgf ePsf] xf] . of] 
dGqfno cGtu{t s]Gb|:t/df lgDg lgsfox¿ /x]sf 5g\ M

!= lj1fg tyf k|ljlw kl/ifb\ 

@= ;"rgf k|ljlw ljefu 

#= /fli6«o ljlwlj1fg k|of]uzfnf

$= aL=kL= sf]O/fnf Knfg]6f]l/od 

%= /fli6«o ;"rgf k|ljlw s]Gb|
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;"rgfsf] xs sfof{Gjogsf]  k/LIf0f k|ltj]bg, @)&$

^= k|df0fLs/0f lgoGqssf] sfof{no 

&= /fli6«o lj1fg tyf k|ljlw k|1fk|lti7fg -gf:6_

/fli6«o ;"rgf cfof]usf] cfb]z sfof{Gjogsf] l:ylt

• dGqfno / dftxtsf lgsfox¿df ;"rgf clwsf/Lsf] Joj:yf ul/Psf] .  

• dGqfno / dftxtsf lgsfox¿af6 :jtM ;"rgf k|sfzg ug]{ ul/Psf] . j]e;fO6x¿ lgoldt 
?kdf cBfjlws ul/Psf], / cfjZostf cg';f/ kqsf/ ;Dd]ng cfof]hgf ul/Psf] . 

• ;"rgf dfusf] 5'§} /lhi6/ tof/ u/L btf{ ug]{ u/]sf] .

d"Nofª\sgstf{sf] lgisif{ Pj+ ;'emfjx¿

• dGqfno / dftxtsf lgsfox¿n] ;"rgfsf] xs;DaGwdf /fli6«o ;"rgf cfof]uaf6 ePsf] cfb]z 
adf]lhd lgs} k|z+;gLo sfo{ u/]sf] kfOPsf] 5 . 

• /fli6«o ;"rgf cfof]usf] cfb]z sfof{Gjogdf d'Vo e"ldsfdf /xg] ;"rgf clwsf/LnfO{ yk cu|;/ 
tyf pTk|]l/t u/fpg cfjZos 5 . pgLx¿nfO{ cg';Gwfgsf sfddf ;d]t v6fpg' h?/L 5 .

• ;"rgf clwsf/Lx¿nfO{ g} ;+:yfsf] k|jQmfsf] lhDd]jf/L lbg' pko'Qm x'G5 . k|jQmf zAbn] ;"rgf 
clwsf/L eGbf a9L dxTj, k|lti7f af]Sg] b]lvG5 .

• ;"rgf clwsf/Lx¿nfO{ kqsfl/tfsf cfwf/e"t ;Lksf] 1fg klg lbg' cfjZos b]lvG5 . pgLx¿n] 
cfd dflg;n] ;xh} a'em\g] lsl;daf6 tYo, ljj/0f / hfgsf/Lx¿ ;xh / ;/n lsl;daf6 
k|:t'tLs/0f ug{ ;Sg] x'G5g\ .

• dGqfnosf ;"rgf clwsf/LnfO{ g} k|jQmfsf] lhDd]jf/L lbg' kb{5 .

• dGqfno / ljefux¿aLr ;"rgf cfbfgk|bfg / ;fj{hlgs ug]{ ;DaGwdf cem ;xof]ufTds 
;DaGw ljsf; ug]{ ;Defjgf 5 . 
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/fli6«o ;"rgf cfof]u 

#=@! ;xsf/L tyf ul/aL lgjf/0f dGqfno

 g]kfndf ul/aL lgjf/0f ljsf; of]hgfsf] k|fylds ;"rLsf] ljifo ePsf] x'Fbf ljleGg lgsfox¿ 
dfkm{t ;~rfng eO/x]sf ul/aL lgjf/0f;DaGwL sfo{qmdx¿aLr ;+of]hg / ;dGjo sfod ug{ tyf 
;xsf/L dfkm{t ul/aL lgjf/0f sfo{qmdnfO{ kl/rfng u/L u|fdL0f ljsf;df dxTjk"0f{ e"ldsf lbnfpg] 
d"ne"t p2]Zo k|flKtsf nflu ;xsf/L tyf ul/aL lgjf/0f dGqfnosf] :yfkgf ePsf] xf] . s]Gb|b]lv lhNnf 
tx;Dd ;~hfn /x]sf] of] dGqfno cfdhgtf;Fu k|ToIf hf]l8Psf] dxTjk"0f{ dGqfno xf] . 

/fli6«o ;"rgf cfof]usf] cfb]z sfof{Gjogsf] l:ylt

• dGqfno / dftxtsf lgsfodf ;"rgf clwsf/L tf]lsPsf] 5 . ;"rgf clwsf/Lsf] gfd / ;a} 
ljj/0f sfof{nodf 6fF; ul/Psf] 5 . 

• tLg tLg dlxgfdf ;"rgf ;fj{hlgs ug'{kg]{df dGqfno / dftxtsf lgsfon] lg/Gt/tf ;"rgf 
;fa{hlgs u/]sf]] kfOof] . 

• ;"rgf dfusf] lgj]bgnfO{ 5'§} btf{ ug]{ ul/Psf] 5 .
• dGqfno / dftxtsf lgsfodf ;"rgfsf] xs ljifonfO{ ;Gtf]ifhgs ?kdf ;dfj]z /x]sf] kfOof] . 
• /fli6«o ;"rgf cfof]uaf6 ePsf cfb]zsf] k"0f{ ?kdf kfngf ePsf] kfOof] .

d"Nofª\sgstf{sf] lgisif{ Pj+ ;'emfj

• ;"rgf clwsf/Lx¿nfO{ pTk|]l/t u/L pgLx¿nfO{ d"NofÍgsf cfwf/df k'/:s[t ug'{ kb{5 .
• cfkm\gf] lgsfosf ;a} ;"rgfx¿sf] clen]v /fVgsf nflu ;a} a}7s, sfo{qmddf ;"rgf 

clwsf/LnfO{ cfdGq0f ug'{ kb{5 .
• ;"rgf k|jfxdf gjLg k|ljlwsf] k|of]u ug'{ cfjZos 5 .
• :jtM ;"rgf ;fj{hlgs ug]{ / cfjlws k|ltj]bg ;do Pp6} ldnfg ug'{ kb{5 .
• j]e;fO6df Ps?ktf sfod ug'{ kb{5 .
• ;"rgfsf] xssf cleoGtfx¿sf] ;"rL tof/ u/L lgoldt ?kdf ;"rgfsf] xssf] sfof{Gjogsf] 

cj:yf cg'udg ug{ nufpg' kb{5 . 
• ;a} txsf] kf7\oqmddf ;"rgfsf] xsnfO{ ;d]l6g' kb{5 .
• ;"rgf clwsf/Lsf] ;]jf ;'ljwfdf Wofg lbg' kb{5 .
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;"rgfsf] xs sfof{Gjogsf]  k/LIf0f k|ltj]bg, @)&$

#=@@ ;x/L ljsf; dGqfno

 g]kfn ;/sf/n] ;x/L ljsf; dGqfnonfO{ km'6fP/ ;x/L ljsf; dGqfno / vfg]kfgL tyf 
;/;kmfO dGqfno u7g u/]sf] 5 . of] dGqfno d'VotM Jojl:yt ;x/L of]hgf lgdf{0f / ;/sf/L ejg 
tyf cGo ;+/rgf lgdf{0fsf] nflu lhDd]jf/ k|fljlws lgsfo xf] . dGqfno dftxt lgDg s]Gb|Lo:t/sf 
lgsfox¿sf ;fy} lhNnf:t/Lo sfof{nox¿sf] ;~hfn /x]sf] 5 M

!= ;x/L ljsf; tyf ejg lgdf{0f ljefu

@= sf7df8f}+ pkTosf ljsf; k|flws/0f

#= /fli6«o cfjf; sDkgL ln=

$= cGt/f{li6«o ;Dd]ng s]Gb|

%= gofF ;x/ cfof]hgf

^= pbLodfg ;x/x¿df zf;sLo tyf ljsf; cfof]hgf

&= clwsf/;DkGg jfudtL ;ldlt

/fli6«o ;"rgf cfof]usf] cfb]z sfof{Gjogsf] l:ylt

• ;"rgf clwsf/L tf]lsPsf] .

• :jkm"t{¿kdf ;"rgf k|sfzg ug]{ ;DaGwdf cGof}n b]lvof] . s]xLn] o:tf] k|sfzg u/]sf klg 
5g\ . t/ s]xLdf lgoldt ?kdf ;"rgf k|jfx eO/x]sf]n] :jtM k|sfzg cfjZos g/x]sf] klg 
a'emfO 5 .

• ;"rgf dfusf] lgj]bgnfO{ 5'§} btf{ ul/Psf] . t/ zfvf, pkzfvf / tNnf] tx;Dd sfof{Gjog 
x'g ;s]sf] 5}g . 

• tflnddf ;"rgfsf] xs /fVg] ljifodf cf+lzs sfof{Gjog eO/x]sf] 5 . 

• /fli6«o ;"rgf cfof]usf] ;"rgf lbg] ;DaGwL cfb]zsf] sfof{Gjogsf] r/0fdf /x]sf] 5 .

d"Nofª\sgstf{sf] lgisif{ Pj+ ;'emfj

• dGqfno / s]Gb|Lo txsf lgsfodf ;"rgfsf] xs sfof{Gjogsf] cj:yf t'ngfTds ?kdf /fd|f] 
5 . t/, tNnf] txdf ;"rgfsf] xssf] sfof{Gjogdf ;lqmotf / Joj:yfsf] cfjZostf 5 . 

• s'g ;"rgf lbg ldNg], s'g gldNg] xf] To;sf] olsg u/]/ ;"rgf juL{s/0f ul/lbP ;"rgf k|jfx 
;/n x'g hfg] b]lvG5 .

• h;/L ;"rgfsf] xs sfof{Gjogdf afws x'g] JolQmnfO{ sfjf{xL ug]{ k|fjwfg 5, To;}u/L o;sf] 
sfof{Gjogdf pNn]Vo of]ubfg k'/\ofpg] ;/sf/L jf ;/sf/ dftxt lgsfosf sd{rf/LnfO{ 
k'/:s[t ug]{ Joj:yf ug{ ;Sbf o;sf] sfof{Gjogdf c?nfO{ xf};nf / k|]/0ff ldNg]5 .

• JolQmut nfe xfgLsf] s'lT;t p2]Zo /fv]/ jf o;sf] b'?kof]u ug]{ lgotn] ;"rgfsf] xssf] 
pkof]u ug]{ k|j[lQnfO{ lg?T;flxt ug'{ ;"rgfsf] xs sfof{Gjogdf ;sf/fTds kxnsbdL x'g]5 . 
o;sf nflu ;"rgf k|jfxsf] lgj]bg lbFbf g} lgj]bssf] kl/ro v'Ng] sfuhft clgjfo{ ?kdf k]z 



/fli6«o ;"rgf cfof]u 

ug]{ Joj:yf ug{ ;lsG5 .

• ;"rgf k|jfxsf] lhDd]jf/L jt{dfg k|zf;lgs Joj:yf cGtu{t cnUu} sfd xf] . ;/sf/L jf 
;/sf/ dftxtsf lgsfosf clwsf/Ln] cfkm\gf] lgoldt sfdsf cltl/Qm ;"rgf clwsf/Lsf 
?kdf of] yk sfd klg ug'{kg]{ cj:yf 5 . t;y{ o;sf nflu cnUu} b/aGbL ;[hgf u/L ah]6 
;d]tsf] Joj:yf ul/lbP ;"rgfsf] xs sfof{Gjogdf ;xhtf cfpg] 5 .

• dGqfno / To; dftxtsf lgsfodf k|jQmf / ;"rgf clwsf/L b'O{ hgfsf] Joj:yf ePsf] x'Fbf 
To;af6 sfo{ ;Dkfbgdf Ps k|sf/sf] cGof}n klg ;[hgf ePsf] 5 . To;}n] ;"rgf clwsf/LnfO{ 
g} k|jQmfsf] klg lhDd]jf/L tf]lslbP pko'Qm x'g] b]lvG5 .

• ;"rgfsf] xs sfof{Gjogsf nflu cg'udgsf/L lgsfoaf6 lg/Gt/ lgu/fgLsf] vfFrf] b]lvPsf] 5 .

• ;"rgf clwsf/LnfO{ gofFgofF tflnd tyf ;"rgf k|jfxsf tf}/ tl/sfaf6 bIf agfpg cfjZos 5 .

• ;"rgf k|jfxstf{nfO{ ;"rgfsf] xs sfof{Gjogsf nflu 3R3RofO /xg' kb{5, t/ Tof] eGbf 
klg a9L cfkm\gf ;/f]sf/sf ;"rgf dfUg cfd gful/s pTk|]l/t ug'{ kg]{ cfjZostf 5 . cfd 
gful/sdf o;k|ltsf] ;r]ttfsf] olt w]/} cefj 5 ls sltko dGqfno / dftxtsf lgsfodf 
t ;"rgfsf] dfu g} ePsf] 5}g jf eP klg gu0o dfq} 5 .

• cfufdL cf/6LcfO{ cl86sf nflu dGqfno / To; dftxtsf s]Gb|Lo lgsfox¿sf nflu / 
To;eGbf tNnf lgsfox¿sf nflu 5'6\6f5'6\6} d"NofÍg rf6{, ;"rsfFs ;lxtsf] tflnsf agfpg' 
pkof]uL / plrt b'a} x'g]5 . 
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;"rgfsf] xs sfof{Gjogsf]  k/LIf0f k|ltj]bg, @)&$

#=@# ;fdfGo k|zf;g dGqfno

 ;fdfGo k|zf;g dGqfnosf] :yfkgf @)#& ;fndf ePsf] / o;sf] ;+/rgf s]Gb|df dfq /x]sf] 
5 . o; dGqfnoaf6 k|ToIf ¿kdf hg;Dks{ / ;]jfk|jfx x'Fb}g . ;]jfu|fxL d'Vo¿kdf lghfdtL ;]jfdf 
sfo{/t sd{rf/Lx¿ g} /x]sf 5g\ . o; dGqfnosf] If]qleq lgDg s]Gb|Lo lgsfox¿ 5g\ M

!=  g]kfn k|zf;lgs k|lzIf0f k|lti7fg 

@= sd{rf/L k|lzIf0f k|lti7fg ljsf; ;ldlt

#= lghfdtL lstfavfgf

$= lghfdtL c:ktfn 

/fli6«o ;"rgf cfof]usf] cfb]z sfof{Gjogsf] l:ylt

• dGqfno / dftxtsf lgsfodf ;"rgf clwsf/L tf]lsPsf] 5, t/ ;a} ;"rgf clwsf/Lx¿nfO{ 
csf]{ zfvfsf] ;d]t lhDd]jf/L tf]lsPsf] 5 . 

• tLg tLg dlxgfd} :jtM k|sfzg gu/] klg k|sfzg ;Gtf]ifhgs kfOof] . tLg tLg dlxgfdf 
k|sfzg ubf{ clwsf+z ;"rgf bf]xf]l/g] u/]sf], t/ gjLg ;"rgfx¿ j]e;fO6df /fVg] ul/Psf] 5 .

• ;fdfGo k|zf;g dGqfnosf] j]e;fO6 k"0f{tM cBfjlws 5, / o;df ;a}h;f] ;"rgf ;dfj]z 
ul/Psf 5g\ . lghfdtL c:ktfnn] j]e;fO6 agfP klg ;a} ;"rgf cBfjlws ul/Psf] 5}g .

• ;fdfGo k|zf;g dGqfnon] ;"rgf dfusf] lgj]bgnfO{ cnu btf{ u/]sf] kfOPg . ;a} lgj]bgnfO{ 
Pp6} lstfadf btf{ / rnfgL ug]{ u/]sf] kfOof] . g]kfn k|zf;lgs k|lzIf0f k|lti7fgdf cnUu} 
btf{ / rnfgL lstfa /fv]sf] b]lvof] . ;"rgf dfu u/]/ cfpg] lgj]bg guGo x'g] ePsf]n] cnUu} 
btf{ / rnfgL lstfa /fVg] gu/]sf] ;DalGwt clwsf/Lx¿sf] egfO 5 .

• g]kfn k|zf;lgs k|lzIf0f k|lti7fgn] ;~rfng ug]{ tflnddf ;"rgfsf] xs ljifonfO{ kf7\oqmddf 
;dfj]z ul/Psf] 5 . k|lti7fgaf6 tflnd lng]x¿n] ;"rgfsf] xs / ;"rgf k|jfx af/] k|lzIf0f 
k|fKt ug]{ u/]sf 5g\ . 

d"Nofª\sgstf{sf] lgisif{ Pj+ ;'emfj

• dGqfnon] cfkm" / dftxtsf ;a} lgsfodf ;"rgf dfu ePsf] / dfu ePcg';f/ ;"rgf k|jfx 
ul/Psf] btf{ / rnfgL lstfa cnUu} /fVg nufpg' kg]{,

• df}lvs ?kdf dfu ePsf ;"rgfsf] clen]v /fVg' kg]{, ;~rf/sdL{n] ;dfrf/ n]Vg] k|of]hgsf 
nflu df}lvs ?kdf dfu]sf ;+lIfKt ;"rgfdWo] dxTjk"0f{ ;"rgfsf] klg clen]v /fVg],

• k|jfx ePsf ;"rgfx¿sf] lsl;d juL{s/0f ug{] h;af6 s'g lsl;dsf] ;"rgf a9L dfu eof] / 
k|jfx eof] eGg] ljZn]if0f ug{ ;lsof];\ .

• ;a} ;"rgf clwsf/Lsf nflu ;"rgfsf] xs / ;"rgf k|jfxsf] k|lqmofsf af/]df jflif{s ?kdf 
lj1x¿af6 k|lzIf0f lbnfpg] .



/fli6«o ;"rgf cfof]u 

• dGqfno / dftxtsf ;a} lgsfosf] ;"rgf ;dod} ;"rgf clwsf/L;Dd k'Ug] k|0ffnL ljsf; ug]{ .

• sd{rf/Lsf] sfo{ ;Dkfbg d"NofÍgdf ;"rgf clwsf/Lsf] lhDd]jf/L klg ;dfj]z ug]{ .

#=@$ l;FrfO dGqfno

 g]kfn cBflk s[lif k|wfg b]z xf], t/ v]tLkftLsf nflu clwsf+z ls;fg cfsfz]kfgLdf lge{/ 
/xg' kb{5 . of] cj:yfdf ls;fgsf v]tv]tdf l;FrfO ;'ljwf k'–ofpg] lhDd]jf/L l;FrfO dGqfnosf] 
sfFwdf 5 . ToxLsf/0f of] dGqfno cfdhgtfsf] ;jf{lws rf;f]sf] If]q xf] . l;FrfO dGqfno dftxt 
b]xfosf lgsfox¿ 5g\ M

 != l;FrfO ljefu

 @= hn pTkGg k|sf]k Joj:yfkg ljefu

 #= e"ldut hn;|f]t ljsf; ;ldlt

 $= hn;|f]t cg';Gwfg tyf ljsf; s]Gb| .

/fli6«o ;"rgf cfof]usf] cfb]z sfof{Gjogsf] l:ylt

• ;"rgf clwsf/L tf]lsPsf] . 

• :jtM k|sfzgsf] sfo{ eO/x]sf] .

• ;"rgf dfusf] lgj]bg cnUu} /lhi6/df btf{ ug]{ / kmfOn v8f ug]{ sfo{k|lt k|lta4tf JoQm 
ePsf] .

• dGqfno / dftxtsf lgsfon] ;~rfng ug]{ tflnddf ;"rgfsf] xs ljifonfO{ ;dfj]z ug]{ u/L 
/fli6«o ;"rgf cfof]un] lbPsf] cfb]znfO{ sfof{Gjog ug{ k|lta4 /x]sf] .

• /fli6«o ;"rgf cfof]uaf6 ;"rgf lbg" egL u/]sf cfb]zx¿sf] sfof{Gjog ePsf] . 
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;"rgfsf] xs sfof{Gjogsf]  k/LIf0f k|ltj]bg, @)&$

d"Nofª\sgstf{sf] lgisif{ Pj+ ;'emfj

• dGqfno dftxtsf lgsfox¿;Dd ;dGjo ug'{kg]{ .
• /fli6«o ;"rgf cfof]uaf6 k|fKt lgb]{zg adf]lhdsf k|lta4tfx¿sf] l56f]eGbf l56f] sfof{Gjog 

ug'{kg]{ . 

#=@% ;"rgf tyf ;~rf/ dGqfno

 ;"rgf / ;~rf/ If]qsf] ;du| gLlt lgdf{0f / lgodgsf/L lgsfosf] ¿kdf ;"rgf tyf ;~rf/ 
dGqfnosf] :yfkgf ePsf] xf] . of] dGqfnosf] sfo{If]q Jofks / ufpF tx;Dd km}lnPsf] 5 . cfd;~rf/ 
dfWodb]lv 6]lnsd / x'nfssf] ;~hfnn] o; dGqfnosf] k|efj hghgdf k'u]sf] dfGg ;lsG5 . 
dGqfnosf];Dks{df /x]sf cfof]u, ;ldlt / af]8{x¿ tyf dftxt ljefux¿, ;+:yfgx¿ tyf sDkgLx¿sf 
;fy} If]qLo x'nfs / lhNnf x'nfs sfof{nox¿ 5g\ . o; dGqfnosf] ;Dks{ / dftxtdf /x]sf s]Gb|:t/sf 
lgsfox¿ lgDg adf]lhd 5g\ M

 != /fli6«o ;"rgf cfof]u 
@= k|]; sfplG;n g]kfn 
#= g]kfn b"/;~rf/ k|flws/0f 
$= /fli6«o ;dfrf/ ;ldlt
%= x'nfs ;]jf ljefu 
^= d'b|0f ljefu 
&= ;"rgf ljefu
*= g]kfn 6]lnsd 
(= /]l8of] k|;f/ ljsf; ;ldlt -/]l8of] g]kfn_
!)= g]kfn 6]lnlehg 
!!= uf]/vfkq ;+:yfg
!@= Go"gtd kfl/>lds lgwf{/0f ;ldlt
!#= rnlrq ljsf; af]8{
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/fli6«o ;"rgf cfof]u 

/fli6«o ;"rgf cfof]usf] cfb]z sfof{Gjogsf] l:ylt

• dGqfno / dftxtsf s]Gb|Lo lgsfox¿df ;"rgf clwsf/L tf]lsPsf] . 

• j]e;fO6df ;"rgf ;fdu|Lx¿ /fVg' kb{5 eGg] efjgf dGqfnosf kbflwsf/Lx¿df /x]sf], t/ 
lgoldt ?kdf cknf]8 x'g g;s]sf] . 

• dGqfno / dftxtsf ;"rgf clwsf/Lx¿nfO{ ;"rgfsf] xs;DaGwL tflnd lbOPsf] . tflnddf 
VoftL sdfPsf] ;+:yf g]kfn k|]; OlG:6Ro"6;Fu ldn]/ sfd u/]sf] b]lvof] . dGqfno dftxtsf 
lgsfox¿ ;"rgf ljefu, g]kfn 6]lnlehg, uf]/vfkqn] ;"rgfsf] xs;DaGwL ljz]if ;fdu|L k|:t't 
u/]sf] kfOof] .

• ;"rgf dfusf] lgj]bgnfO{ 5'§} btf{ ug]{ ul/Psf] .

d"Nofª\sgstf{sf] lgisif{ Pj+ ;'emfj

• ;"rgf tyf ;~rf/ dGqfno ;"rgfsf] xs;DaGwL dfldnfdf ;hu / w]/} xb;Dd hfgsf/ b]lvof] .

• dGqfnosf] tkm{af6 dftxtsf lgsfonfO{ laxfg, lbpF;f] / a]n'sf cfkm\gf] j]e;fO6 clgjfo{ r]s 
ug'{ egL lgb]{zg lbPsf] b]lvof] .

• a]nfa]nfdf x'g] sd{rf/L a}7sdf klg ;"rgfsf] xs sfg"gn] to u/]sf k"jf{wf/x¿sf] lgdf{0f / 
sfof{Gjog cj:yfsf af/]df 5nkmn x'g] u/]sf] b]lvof] .

• sfg"gsf] hfgsf/L / sfof{Gjog cj:yf sd{sf08L x'gaf6 hf]ufpg dGqfno / /fli6«o ;"rgf 
cfof]un] ;fj{hlgs ;"rgf hgtfsf] gf;f] xf], of] pgLx¿n] dfUgf;fy lbg' kb{5 eGg] efjgf 
ljsf; ug{ ;}4flGts / Jojxfl/s tflnd, sfo{zfnf / 5nkmn ug'{ h?/L 5 . 

• dGqfno / dftxtsf ;"rgf clwsf/Lx¿nfO{ tkfOFnfO{ ;"rgf lbg ;a}eGbf c;lhnf] kIf s] xf] 
eg]/ k|Zg ubf{ ;"rgf dfUgf;fy lbg ;lsg] kmDof{6 gx'g' eg]sf] x'Fbf /fli6«o ;"rgf cfof]un] 
;"rgf /fVg] kmDof{6 lgdf{0fdf dGqfno / dftxtsf lgsfonfO{ ;xof]u ug'{ jf~5gLo b]lvG5 .

• ;"rgf dfu ug]{x¿sf] lgotn] slxn]sflxF cfkm"x¿nfO{ x}/fgL v]nfPsf] eGg] sltko clwsf/Lsf] 
egfO lyof] . t/ dfustf{sf] lgotdf k|Zg u/]/ ;"rgf lbGg eGg gkfOg] ePsfn] o;cl3 ;dfj]z 
gePsf] eP cfufdL lbgdf x'g] tflnd sfo{zfnfdf o:tf ljifo klg ;dfj]z ug'{ pko'Qm b]lvG5 .

• ;"rgf clwsf/Lx¿ s'g} ;"rgf lbg cfkm"eGbf dflyNnf] kbflwsf/Lsf] :jLs[t ;+s]t kv{g' kg]{ 
Jojxfl/s ;d:ofdf x'Fbf /x]5g\ . /fli6«o ;"rgf cfof]un] pgLx¿sf] cfTdljZjf; a9fpg, 
;"rgfsf] xs;DaGwL sfg"g, lgod, lgb]{lzsf / cGt/f{li6«o c;n cEof;x¿df dfq} cfwfl/t 
eP/ ;"rgf clwsf/Lsf nflu k/LIff ;~rfng ug'{ pko'Qm x'g ;Sb5 .

• cf/6LcfO{ cl86 ug{ agfOPsf] kmf/fdsf af/]df k|fKt ;'emfjx¿dWo] sfdsf] k|s[lt cg';f/ 
dGqfno / dftxt sfof{nosf nflu km/s km/s agfpg' pko'Qm x'g] eGg] ;'emfj pko'Qm b]lvG5 . 

• kf/bzL{ / pQ/bfoL zf;g k|0ffnLsf nflu xf] ;"rgfsf] xs . t/ dGqfno, ljefusf sltko 
lg0f{o k|lqmofd} ckf/bzL{ v]n x'g] ePsfn] sltko cj:yfdf clGtd glthf dfq} dfu ubf{ 



;"rgfsf] xs sfof{Gjogsf]  k/LIf0f k|ltj]bg, @)&$

P]gsf] of] p2]Zo k"/f x'g g;Sg] x'gfn] lg0f{o k|lqmof / k4ltsf af/]df klg /fli6«o ;"rgf 
cfof]un] ax; ;~rfng ug'{ pko'Qm x'g] b]lvG5 .

• cf/6LcfO{ cl86df pTs[i6 x'g] dGqfno jf dftxtsf lgsfox¿nfO{ k'/:s[t u/]/ To;sf] 
Jofks k|rf/ k|;f/ ubf{ c?nfO{ klg /fd|f] sfddf cfslif{t ug{ ;Sg] ;Defjgf x'G5 .

#=@^ ;+3Lo dfldnf tyf :yfgLo ljsf; dGqfno

 ;+3Lo dfldnf tyf :yfgLo ljsf; dGqfno cfdhgtf;Fu Jofks ¿kdf ;+nUg dGqfno 
xf] . :yfgLo ;'zf;gsf] ;+:yfut ljsf; ug]{, :yfgLo ;]jf k|jfxdf ;'wf/ ug]{ / lbuf] tyf u'0f:t/Lo 
cfly{s ;fdflhs tyf :yfgLo k"jf{wf/ ljsf; ug]{ o; dGqfnosf] k|d'v p2]Zo /x]sf] 5 . o; dGqfno 
dftxtsf s]Gb|:t/sf lgsfox¿ lgDg adf]lhd 5g\ M

!= :yfgLo k"jf{wf/ ljsf; tyf s[lif ;8s ljefu 

@= s]Gb|Lo k~hLs/0f ljefu

#= :yfgLo lgsfo ljQLo cfof]u

$= :yfgLo ljsf; k|lzIf0f k|lti7fg 

%= b'u{d If]q ljsf; ;ldlt

^= /fli6«o blnt cfof]u 

/fli6«o ;"rgf cfof]usf] cfb]z sfof{Gjogsf] l:ylt

• ;"rgf clwsf/L tf]lsPsf] . dGqfno / dftxtsf s]Gb|Lo lgsfodf ;"rgf clwsf/L tf]Sg] / 
b]lvg] u/L gfd /fVg] ul/Psf] 5 . t/, k|d'v lhDd]jf/ kbflwsf/L kl5sf] bf];|f] lhDd]jf/ clwsf/L 
g} ;"rgf clwsf/L /fVg eg] cem} lxlRsrfx6 5 . 

• :jM:km"t{ k|sfzg ug]{ ;DaGwL k4lt ljsf; ePsf] 5}g . c:ki6tf / cGof}n sfod} 5 . 
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;"rgf tyf ;+rf/ dGqfno / dftxtsf lgsfox¿

;"rgfsf] xs sfof{Gjogsf] l:ylt -!)) c+sdf_



/fli6«o ;"rgf cfof]u 

• 5'6\6} btf{ lstfa / clen]v /flvPsf] 5, t/ dftxtsf lgsfodf of] k|0ffnL al;;s]sf] 5}g, / 
lgsfout PsLs[t tYofÍ 5}g .

• ;"rgfsf] xs ljifonfO{ ;d]6]/ tflnd Jojl:yt ug{ ;s]sf] kfOPg . ljutdf ;a} lhlj; / 
gu/kflnsfdf tflnd ug{ Psk6s ljz]if ah]6 k7fPsf] kfOof], t/ To;nfO{ lgoldt ug{ ;s]sf] 
b]lvGg . 

• /fli6«o ;"rgf cfof]un] ;"rgf lbg" egL u/]sf cfb]zsf] ;+Vof sd /x]sf] kfOof] . t/ lbPsf 
cfb]zsf] sfof{Gjog ePsf] b]lvof] . cfb]z cg';f/ ;"rgf lbOPsf] 5 .  

d"Nofª\sgstf{sf] lgisif{ Pj+ ;'emfj

• dGqfno / ;Dks{ lgsfosf ?kdf /x]sf lgsfox¿df ;"rgf clwsf/Lx¿aLr yk ;dGjo / 
;xsfo{sf] cfjZostf b]lvof] .

• dGqfnodf ;"rgf Joj:yfkg / ;"rgf k|jfxsf nflu cjnDag ul/Psf] k4lt ljefux¿ / cGo 
lgsfodf ;d]t lj:tf/ x'g' h?/L 5 .

• dGqfnosf] ;"rgf tyf ;~rf/ /0fgLlt th'{df x'g ;s]df To;n] dftxt / :yfgLo tyf k|fb]lzs 
;/sf/x¿df klg lbzfaf]w x'g ;Sb5 .

• cf/6LcfO{ ah]6sf] k4lt cjnDag x'g' kb{5, tfls ;"rgf Joj:yfkg, clen]v ;'wf/ tyf 
k|lzIf0fd"ns ultljlwnfO{ lgoldt ug{ ;lsof];\ .

• dlxgfsf] Ps k6s dGqfno / dftxtsf lgsfodf k|jQmf Pj+ ;"rgf clwsf/Lx¿sf] ;dGjofTds 
a}7s a:g' cfjZos 5 .

• ph'/L ;'Gg] / ;Daf]wg ug]{ tyf hgtfsf ;'emfj, dt h'6fpg] tyf cg'udg k|0ffnLdf ;d]t 
;"rgf k|ljlwsf] dfWodnfO{ a9fpFb} n}hfg' kg]{ tyf dGqfnosf clwstd b:tfj]h / ;"rgfx¿ 
j]e;fO6 dfkm{t g} ;fj{hlgs u/fpg] k4ltnfO{ cem yk ;'b[9 agfpFb} n}hfg' kg]{ b]lvof] .

• :yfgLo ljsf; dGqfnon] ;'? u/]sf] :yfgLo txb]lv g} /fhZj Joj:yfkg ;"rgf k|0ffnL tyf 
ljB'tLo x:tfIf/ k|0ffnL cg's/0fLo 5g\ . oL Joj:yfnfO{ :yfgLo ;/sf/;Dd clgjfo{ ug'{ kb{5 .

• /fli6«o ;"rgf cfof]un] :yfgLo ;/sf/sf nflu hf/L u/]sf] kf+r a'Fb] cfb]znfO{ k|efjsf/L ?kdf 
sfof{Gjog ug{, u/fpg dGqfnon] ;xhstf{sf] e"ldsf v]Ng' kb{5 .

• :jtM ;fj{hlgsLs/0f k4ltnfO{ Jojl:yt ?kdf ul/g' kb{5, of] sfo{ ;'rf? /xg' kb{5 .
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;"rgfsf] xs sfof{Gjogsf]  k/LIf0f k|ltj]bg, @)&$

#=@& ;+:s[lt, ko{6g tyf gful/s p8\8og dGqfno

 d'n'ssf] ljljwtfk"0f{ ;+:s[lt, alnof] cfly{s cfwf/ /x]sf] ko{6g / xjfO{ ;]jf If]qsf] ;du| 
Joj:yfkg ug]{ dxTjk"0f{ lhDd]jf/L ;+:s[lt, ko{6g tyf gful/s p8\8og dGqfno /x]sf] 5 . of] dGqfno 
dftxt lgDg s]Gb|Lo lgsfox¿sf ;fy} cGo bh{gf}+ s]Gb|Lo lgsfox¿ /x]sf 5g\ M 

!= ko{6g ljefu

@= k'/ftTj ljefu 

#= g]kfn gful/s p8\8og k|flws/0f 

$= kz'klt If]q ljsf; sf]if 

%= g]kfn ko{6g af]8{ 

^= ko{6g tyf xf]6n Joj:yfkg k|lti7fg

&= g]kfn jfo';]jf lgud

*= gf/fo0flx6L b/af/ ;+u|xfno

(= k|ltlnlk clwsf/ /lh:6«f/sf] sfof{no

!)= ;+uLt gf6\o k|lti7fg

!!= g]kfn k|1f k|lti7fg

!@= g]kfn nlntsnf k|1f k|lti7fg

/fli6«o ;"rgf cfof]usf] cfb]z sfof{Gjogsf] l:ylt

• ;"rgf clwsf/L tf]lsPsf] .

• :j:km"t{ ;"rgf k|sfzg k|efjsf/L 5}g .

• ;"rgf dfusf] lgj]bgnfO{ 5'§} btf{ ug]{ / 5'6\6} kmfOn v8fug]{ ul/Psf] .

• dGqfno / dftxtsf lgsfon] ;~rfng ug]{ tflnddf ;"rgfsf] xs ;dfj]z ug{ /fli6«o ;"rgf 
cfof]un] lbPsf] lgb]{zg sfof{Gjog eO/x]sf] .

• /fli6«o ;"rgf cfof]uaf6 ljleGg ;dodf ;"rgf lbg' egL hf/L u/]sf cfb]zsf] sfof{Gjog 
eO/x]sf] 5 . 

d"Nofª\sgstf{sf] lgisif{ Pj+ ;'emfj

• ;"rgfsf] xsnfO{ ;/sf/L sfof{nox¿n] cltl/Qm ef/sf] ?kdf x]/]sf 5g\ . of] k|j[lQsf] cGTo 
x'g' kb{5 . 

• slDtdf klg dGqfnox¿n] ;"rgfsf] xs ;DaGwL sfdnfO{ b}lgs k|zf;lgs sfd eGbf cnu 
/fVg' kb{5 . 

• dGqfnox¿df cnUu} ;"rgf 8]:s /fVg' kb{5 . 

• ;"rgf ;+sng, e08f/0f, k|jfxh:tf sfd ug]{ sd{rf/LnfO{ cfjlws tflndsf] Joj:yf x'g' kb{5 . 



/fli6«o ;"rgf cfof]u 

• ;"rgfsf] dxTj :yflkt e} g;s]sf] clxn]sf] cj:yfdf ;"rgf cler]tgf a9fpg] sfo{ ug'{ kb{5 . 

• dGqfno, ljefu jf ;+:yfgx¿sf] txdf x/]s dlxgfsf] cGTodf kqsf/ tyf ;"rgfsf] xs;Fu 
;/f]sf/ /fVg] JolQmx¿;Fu 5nkmn sfo{qmd /fVg' plrt x'G5 . 

• ko{6g, gful/s p8\8og, jfo';]jf;Fu ;DalGwt ;"rgfx¿sf] k|jfx ;+s'lrt /flvg' x'Gg . 

• >d If]qdf ;"rgfsf] dfu / pkef]u ;a}eGbf a9L 5 . t/, ;"rgfx¿ ;+ul7t / Jofks 5}gg\ . 
of] cj:yfdf tTsfn ;'wf/ Nofpg' kb{5 .

• ;"rgfsf] juL{s/0f x'g ;s]sf] b]lvb}g . juL{s/0fsf] gLltdf :ki6tf cfjZos 5 .

• /fli6«o ;"rgf cfof]usf] e"ldsf k|fb]lzs lx;fadf lj:tfl/t x'g' kb{5 .

#=@* :jf:Yo dGqfno

 g]kfnsf] ;du| :jf:Yo If]qsf] ;'wf/df dxTjk"0f{ g]t[TjbfoL e"ldsf lgjf{x ug]{ lhDd]jf/L /x]sf] 
:jf:Yo tyf hg;+Vof dGqfno s]Gb|b]lv lhNnf / ufpFtx;Dd km}lnPsf] 5 . of] dGqfno / dftxtsf 
lgsfox¿sf] ;"rL lgs} nfdf] 5 . d'VotM s]Gb|Lo:t/sf ljefux¿, If]qLo:t/sf lgsfox¿, s]Gb|Lo 
c:ktfnx¿, If]q / c~rn :t/Lo lgsfox¿, lhNnf:t/Lo sfof{nox¿, ;Dks{ cfof]ux¿, ;ldlt / 
kl/ifb\x¿, k|lti7fgx¿ tyf cGo kl/ifb\x¿ o; dGqfnodf 5g\ .

dGqfno dftxtsf s]Gb|:t/sf d'Vo lgsfox¿ lgDg adf]lhd 5g\ M

!= cf}iflw Joj:yf ljefu

@= :jf:Yo ;]jf ljefu

#= cfo'j]{b ljefu

/fli6«o ;"rgf cfof]usf] cfb]z sfof{Gjogsf] l:ylt

• dGqfno / cGtu{tsf ljefux¿df ;"rgf clwsf/L tf]lsPsf] .
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;"rgfsf] xs sfof{Gjogsf]  k/LIf0f k|ltj]bg, @)&$

• ;Dk"0f{ lgsfox¿af6 :j:km"t{ ¿kdf ;"rgf k|sfzg ug]{ ;Gbe{df ;sf/fTds sbd rflnPsf], 
t/ :jf:Yo ;]jf ljefu / cfo'j]{b ljefun] cfkm\gf j]e;fO6x¿ cBfjlws ug]{tkm{ sfo{ ug{'kg]{ 
b]lvPsf] . cfd hgtfnfO{ ;';"lrt u/fpg] u/L ;"rgf k|jfxsf nflu kqsf/ ;Dd]ng h:tf 
sfo{qmdx¿ cfof]hgf ug'{ kg]{ cfjZostf /x]sf] .

• ;"rgf dfusf] 5'§} btf{ ug]{ u/]sf] . 

d"Nofª\sgstf{sf] lgisif{ Pj+ ;'emfj

• dGqfno / dftxtsf lgsfox¿n] ;"rgfsf] xs;DaGwdf /fli6«o ;"rgf cfof]uaf6 ePsf] cfb]z 
adf]lhd k|z+;gLo sfo{ u/]sf] kfOPsf] 5 . 

• /fli6«o ;"rgf cfof]usf] cfb]z sfof{Gjogdf d'Vo e"ldsfdf /xg] ;"rgf clwsf/LnfO{ yk cu|;/ 
tyf pTk|]l/t u/fpg cfjZos 5 . pgLx¿nfO{ cg';Gwfgsf sfddf ;d]t v6fpg' h?/L 5 .

• ;"rgf clwsf/Lx¿nfO{ g} ;+:yfsf] k|jQmfsf] lhDd]jf/L lbg' pko'Qm x'G5 . k|jQmf zAbn] ;"rgf 
clwsf/L eGbf a9L dxTj, k|lti7f af]Sg] b]lvG5 .

• ;"rgf clwsf/Lx¿nfO{ kqsfl/tfsf cfwf/e"t ;Lksf] 1fg klg lbg' cfjZos b]lvG5 . pgLx¿n] 
cfd dflg;n] ;xh} a'em\g] lsl;daf6 tYo, ljj/0f / hfgsf/Lx¿ ;xh / ;/n lsl;daf6 
k|:t'tLs/0f ug{ ;Sg] x'G5g\ .

• dGqfnosf ;"rgf clwsf/LnfO{ g} k|jQmfsf] lhDd]jf/L lbg' kb{5 .

• dGqfno / ljefux¿aLr ;"rgf cfbfgk|bfg / ;fj{hlgs ug]{ ;DaGwdf cem ;xof]ufTds 
;DaGw ljsf; ug]{ ;Defjgf 5 .

• /fli6«o ;"rgf cfof]un] k|ZgfjnLdf ;'wf/ / cBfjlws ug'{ cfjZos b]lvG5 .
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/fli6«o ;"rgf cfof]u 

#=@( zflGt tyf k'glg{df{0f dGqfno

 bz jif{eGbf nfdf] ;z:q åGå ;fdgf u/]sf] g]kfnsf] åGåf]Q/ zflGt / lgdf{0fsf sfo{nfO{ pRr 
k|fyldstf lbg] u/L zflGt tyf k'glg{df{0f dGqfno u7g ePsf] xf] . zflGt :yfkgf, åGå Joj:yfkg 
tyf ljsf; / åGåaf6 Iflt ePsf ef}lts ;+/rgfsf] k'glg{df{0fsf nflu tTsfnLg / bL3{sfnLg gLlt, 
/0fgLlt, of]hgf tyf sfo{qmdsf] th'{df, sfof{Gjog, cg'udg / d"Nofª\sg, åGåkLl8t If]qsf] ;fdflhs 
tyf cfly{s ljsf;sf] gLlt, /0fgLlt / sfo{qmd th'{df, tTsfnLg dfcf]jfbL n8fsfx¿sf] Joj:yfkg, 
åGåkLl8tsf] nflu /fxt / k'g:yf{kgf ug]{ nufotsf ljljw sfo{sf] lhDd]jf/L of] dGqfnosf] xf] . 
dGqfno dftxt lgDg s]Gb|Lo lgsfox¿ /x]sf 5g\ M

!= /fxt tyf k'g:yf{kgf OsfO

@= åGåf]Q/ zflGt tyf k'glg{df{0f kl/of]hgf

#= zflGt sf]if ;lrjfno

/fli6«o ;"rgf cfof]usf] cfb]z sfof{Gjogsf] l:ylt

• dGqfno / dftxtsf lgsfodf ;"rgf clwsf/L tf]lsPsf] .

• tLg tLg dlxgfdf dGqfno / dftxtsf lgsfon] j]e;fO6 dfkm{t k|ltj]bg dfkm{t :jtM 
k|sfzg ug]{ u/]sf] . 

• ;"rgf dfusf] lgj]bgnfO{ 5'§} btf{ ul/Psf] . 

• /fli6«o ;"rgf cfof]usf] cfb]z cg';f/ o; dGqfno / cGtu{tsf lgsfox¿n] ljleGg ;dodf 
tflnd, ;]ldgf/ ;~rfng ul/Psf] . 

• /fli6«o ;"rgf cfof]uaf6 dfu eO{ cfPsf] ;"rgf ;dod} pknAw u/fPsf] / ;"rgf lbg' egL 
cfPsf] cfb]zsf] k"0f{ kfngf ul/Psf] .

d"Nofª\sgstf{sf] lgisif{ Pj+ ;'emfj

• dGqfnosf pRr Joj:yfksx¿nfO{ ;"rgfsf] xs sfof{GjognfO{ cfTd;ft\ ug]{ u/L k|efjsf/L 
sfo{qmd /fli6«o ;"rgf cfof]uaf6 ;~rfng x'g' kg]{ .

• dGqfnodf ;"rgfsf] xs;DaGwL sfo{qmd ;~rfng ug{sf nflu k|To]s lgsfoaf6 jflif{s 
sfo{qmd th'{df x'Fbf g} /sd ljlgof]hg ug]{ u/L /fli6«o ;"rgf cfof]uaf6 ;a} lgsfox¿nfO{ 
lgb]{zg lbg' kg]{ .

• ;a} ;/sf/L tyf u}/ ;/sf/L lgsfoaf6 k|bfg ul/g] tflnddf ;"rgfsf] xs;DaGwL ljifo 
;dfj]z ug{ /fli6«o ;"rgf cfof]un] kxn ug'{ kg]{ 

• ljleGg dGqfnoaLr l8lh6n g]6jls{ª :yfkgf ug{ ;a} dGqfnon] j]e;fO6df Master 
Link/fVg pko'Qm x'g] .

• ;xfos ;"rgf clwsf/LnfO{ klg ;"rgfsf] xssf af/]df ;"rgf clwsf/L ;/x k|lzlIft ug'{ kg]{ .

• ;"rgf clwsf/Lsf] sfo{sIf ;s];Dd klxnf] tnfdf jf b]lvg] :yfgdf /fVg' kg]{ .



;"rgfsf] xs sfof{Gjogsf]  k/LIf0f k|ltj]bg, @)&$

• dGqfnosf j]e;fO6df cfjZostf cg';f/ ldl8ofsf j]e ;fO6 ln+s /fVg kxn ug]{, u/fpg] .

#=#) lzIff dGqfno

 cfdhgtf;Fu k|ToIf / k/f]If Jofks ;DaGw /x]sf] lzIff dGqfnosf] b"/b[li6 g} /fli6«o tyf 
cGt/f{li6«o :t/sf], ahf/sf] dfunfO{ ;Daf]wg ug{ ;Sg] bIf Pj+ pTkfbgzLn hgzlQm ljsf;sf nflu 
;a} txdf u'0f:t/Lo lzIffsf] ;dtfd"ns kx'Fr ;'lglZrt ug]{ /x]sf] 5 . s]Gb|b]lv b]zsf s'gfsfKrfdf 
k|ToIf / Jofks ;~hfn /x]sf] / /fli6«o ah]6sf] 7"nf] lx:;f vr{ ug]{ of] dGqfno;Fu ;"rgf dfu 
ug]{x¿sf] ;+Vof 7"nf] x'g ;S5 . o; dGqfno dftxtsf s]Gb|Lo lgsfox¿ lgDg adf]lhd 5g\ M

!= k|fljlws lzIff tyf Jofj;flos tflnd kl/ifb\ -l;6LOle6L_

@= pRr dfWolds lzIff kl/ifb\

#= lzIff ljefu

$= z}lIfs hgzlQm ljsf; s]Gb|

%= k/LIff lgoGq0f sfof{no

^= kf7\oqmd ljsf; s]Gb|

&= cgf}krfl/s lzIff s]Gb|

*= ljBfno lzIfs lstfavfgf

(= z}lIfs u'0f:t/ k/LIf0f s]Gb|

!)= lzIffsf nflu vfB sfo{qmd

!!= Jofj;flos tflnd of]hgf

/fli6«o ;"rgf cfof]usf] cfb]z sfof{Gjogsf] l:ylt

• dGqfnodf ;"rgf clwsf/L tf]lsPsf] . 

• :jtM k|sfzg lgoldt ¿kdf x'g] u/]sf] .
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;"rgfsf] xs sfof{Gjogsf] l:ylt -!)) c+sdf_



/fli6«o ;"rgf cfof]u 

• ;"rgf dfu;DaGwL 5'§} /lhi6/ / kmfOn v8f ul/Psf] .

• tflnd, k|lzIf0fdf ;"rgfsf] xs;DaGwL sIff ;~rfng ug]{ ul/Psf] .

• /fli6«o ;"rgf cfof]uaf6 ;"rgf lbg" egL ePsf cfb]zsf] sfof{Gjog eO/x]sf] . 

d"Nofª\sgstf{sf] lgisif{ Pj+ ;'emfj

• ;"rgfsf] xssf] Jojl:yt lsl;daf6 k|rng u/fpg dGqfnon] dftxtsf lgsfo;Fu tfnd]n 
ldnfpg' cfjZos b]lvG5 . 

• dGqfno / dftxtsf lgsfoaf6 ;~rfng x'g] tflndx¿df ;"rgfsf] xsnfO{ clgjfo{ ?kdf 
;dfj]z ug]{tkm{ Wofg lbg' cfjZos 5 . 

• kf7\ok':tsx¿df ;"rgfsf] xs ;DaGwL ljifonfO{ qmdzM lj:tf/ ub}{ n}hfg' kb{5 . 

#=#! >d tyf /f]huf/ dGqfno

 >d / /f]huf/sf] ljifo Jofks x'Fb} uPsf]n] klg >d tyf /f]huf/ dGqfnosf] :yfkgf ePsf] 
xf] . g]kfnsf] >d ahf/sf hl6ntfsf] ;Daf]wgsf ;fy} cfdhgtf, pBf]u Joj;fo / ;fdflhs kIf;Fu 
k|ToIf ;/f]sf/ /fVg] ePsf]n] o; dGqfnoaf6 ;"rgfsf] lg/Gt/, e/kbf]{ k|jfxsf] dxTj pRr 5 . o; 
dGqfnon] >d tyf /f]huf/ ;DaGwL gLlt, of]hgf tyf sfo{qmdsf] th'{df, sfof{Gjog, ;dGjo, cg'udg 
/ d"Nofª\sg ug]{, >dzlQm, >d ahf/ ;DaGwL cWoog, cg';Gwfg ug]{, >lds / Joj:yfks aLrsf] 
;DaGw, /f]huf/ ;]jf tyf >lds cfk"lt{, j}b]lzs /f]huf/, Jofj;flos tflndsf] ;~rfng, ;dGjo / 
k|a4{g, dlxnf, ckfª\u tyf aFw'jf dhb'/sf] ;Lk / tflnd, 6«]8 o"lgog, >ldsx¿sf] ;fdflhs ;'/Iff, 
ljb]zLx¿sf nflu >d :jLs[lt, >d k|zf;g tyf Joj:yfkg, >ldsx¿nfO{ pknAw u/fOg] af]g;, / 
/f]huf/L l;h{gf ;DaGwL sfo{df ;dGjo ug]{ ub{5 .>d tyf /f]huf/ dGqfno dftxt lgDg adf]lhdsf 
s]Gb|Lo:t/sf lgsfox¿sf ;fy} s]xL ljefu dftxt If]qLo tyf c~rn :t/Lo sfof{nox¿ 5g\ M

!= >d ljefu 

@= j}b]lzs /f]huf/ ljefu 

100

55
65

90 90

65

100 95
80

70

100
90

0

20

40

60

80

100

120

k|f
Kt

 c
+s
s
f] 
;
"r
s

lzIff dGqfno / dftxtsf lgsfox¿

;"rgfsf] xs sfof{Gjogsf] l:ylt -!)) c+sdf_



;"rgfsf] xs sfof{Gjogsf]  k/LIf0f k|ltj]bg, @)&$

#= ;fdflhs ;'/Iff sf]if 
$= Jofj;flos ;Lk ljsf; tyf tflnd s]Gb| 
%= j}b]lzs /f]huf/ k|a4{g af]8{

/fli6«o ;"rgf cfof]usf] cfb]z sfof{Gjogsf] l:ylt

• dGqfnodf ;"rgf clwsf/L tf]lsPsf] .
• tLg tLg dlxgfdf :jtM ;"rgf ;fj{hlgs gul/Psf] . 
• ;"rgf dfusf] 5'§} /lhi6/ v8f u/]sf] .
• dGqfno / dftxtsf lgsfon] ;~rfng ug]{ tflnddf ;"rgfsf] xs ljifo ;dfj]z ug{ /fli6«o 

;"rgf cfof]un] lbPsf] cfb]zsf] sfof{Gjog eO/x]sf] . 
• /fli6«o ;"rgf cfof]un] ;"rgf lbg" egL u/]sf] cfb]zsf] sfof{Gjog ePsf] . 

d"Nofª\sgstf{sf] lgisif{ Pj+ ;'emfj

• ;"rgfsf] xsnfO{ ;/sf/L sfof{nox¿n] cltl/Qm ef/sf ?kdf x]/]sf 5g\ . of] k|j[lQsf] cGTo 
x'g' kb{5 . 

• slDtdf klg dGqfnox¿n] ;"rgfsf] xs;DaGwL sfdnfO{ b}lgs k|zf;lgs sfdeGbf cnu 
/fVg' kb{5 .

• ;"rgf ;DaGwL sfd ug]{ sd{rf/LnfO{ cfjlws tflnd lbg' kb{5 .
• dGqfnox¿df a]Un} ;"rgf 8]:s x'g' kb{5 .
• ;"rgfsf] dxTj :yflkt geO;s]sf] clxn]sf] cj:yfdf ;"rgf cler]tgf a9fpg] sd x'g' kb{5 .
• dGqfno, ljefu jf ;+:yfgsf] txdf x/]s dlxgfsf] cGTodf kqsf/ tyf ;"rgfsf] xs;Fu 

;DalGwt JolQmx¿;Fu 5nkmn sfo{qmd /fVg' plrt x'G5 .
• ko{6g, gful/s p8\8og, jfo';]jf;Fu ;DalGwt ;"rgfx¿sf] k|jfx ;+s'lrt /flvg' x'Gg .
• >d If]qdf ;"rgfsf] dfu / pkef]u ;a}eGbf a9L 5 . t/, ;"rgfx¿ ;+ul7t / Jofks 5}gg\ . 

of] cj:yfdf tTsfn ;'wf/ Nofpg' kb{5 .
• ;"rgfsf] juL{s/0f x'g ;s]sf] b]lvb}g . juL{s/0fsf] gLltdf :ki6tf cfjZos 5 .
• /fli6«o ;"rgf cfof]usf] e"ldsf k|fb]lzs lx;fadf lj:tfl/t x'g' kb{5 .
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;"rgfsf] xs sfof{Gjogsf] l:ylt -!)) c+sdf_



/fli6«o ;"rgf cfof]u 

cWofo $ M ;j]{Ifssf] lgisif{cWofo $ M ;j]{Ifssf] lgisif{

$=! ;"rgf clwsf/Lsf] Aoj:yf

 ;"rgf clwsf/L sf] x'g\ / pgnfO{ s;/L e]6\g] eGg] ;d:of ;"rgf dfUg hfg] JolQmdf kb{5 . 
;"rgf clwsf/L dGqfnox¿n] /fv]sf 5g\ / dGqfnox¿sf] of] ;j]{If0faf6 ;"rgf clwsf/Lsf] gfd 
b]lvg] u/L af]8{ /fVg] ul/Psf] klg kfOPsf] 5 . To;}u/L ;"rgf clwsf/L g} klg g/fVg] ul/bf emg} ufx|f] 
x'g] u/]sf] klg u'gf;f] cfpg] ub{Yof] . cWoogdf ;a} dGqfnodf ;"rgf clwsf/Lsf] Joj:yf ul/Psf] 
cWoogn] b]vfPsf] 5 . dGqfnosf ;"rgf clwsf/Lx¿n] ;Lldt ;|f]t ;fwg / lhDd]jf/Lsf afah"b dfu 
ul/Psf ;"rgf pknAw u/fpg dxTjk"0f{ e"ldsf lgjf{x u/]sf 5g\ . cWoogsf qmddf ;a} dGqfnodf 
;"rgf clwsf/Lsf] Joj:yf ul/Psf] 5 . 

$=@ :jtM k|sfzg

 ;"rgfsf] xs;DaGwL P]g, @)^$ sf] bkmf % df ;fj{hlgs lgsfox¿n] cf–cfkm\gf] lgsfo;Fu 
;DalGwt ;"rgf x/]s tLg dlxgfdf cyf{t\ jif{sf] rf/ k6s ;fj{hlgs ug'{kg]{ k|fjwfg 5 . t/ o;/L 
k"0f{?kn] g} :jt:km't{ ?kdf ;"rgf cfkm} ;fj{hlgs ug{] u/]sf]cj:yf kfOFb}g . cWoogdf ;d]l6Psf #! 
j6f dGqfnodWo] klg cf+lzs ?kdf ;"rgf ;fj{hlgs ug]{ dGqfnosf] ;+Vof !% / lgoldt ¿kdf ;"rgf 
k|sfzg ug]{ dGqfnosf] ;+Vof !^ /x]sf] 5 . vf;u/L, dGqfnox¿n] rf}dfl;s k|ult ljj/0f cyf{t\ jif{sf] 
tLg k6s ;fj{hlgs ug{ ?lr b]vfPsf] cWoogn] b]vfPsf] 5 . 

$=# ;"rgf dfusf] btf{ lstfa 

 s'g} klg ;]jfu|fxLn] dfu u/]sf] ;"rgfsf] lgj]bg clgjfo{ ¿kdf btf{ ug'{kg]{ / To;sf nflu 
cnu btf{ lstfa v8f ug'{kg]{ k|fjwfgsf af/]df /fli6«o ;"rgf cfof]un] klg af/Daf/ eGg] u/]sf] 5 . 
o:tf] Joj:yf ugf{n] g]kfndf of] sfg"gsf] sfof{Gjogsf] cj:yf kQf nufpg, ;d:ofsf] klxrfg ug{ / 
sfof{Gjogsf nflu yk kxn ug{ ;lhnf] kb{5 . t/, sltko dGqfno jf ljefun] o:tf] lstfa g/fVg] 
u/]sf] klg u'gf;f] ;'Gg] u/]sf] kfOG5 . o; ;j{]If0fsf dGqfnox¿df Pp6f dGqfno -dlxnf afnaflnsf 
tyf ;dfhsNof0f dGqfno_ n] btf{ lstfa v8f gu/]sf], !@ j6f dGqfnon] lgj]bgx¿nfO{ cnu btf{ 
ug]{ u/]sf] / !* j6f dGqfnon] 5'§} btf{ lstfa v8f u/]sf] b]vfPsf] 5 . 



;"rgfsf] xs sfof{Gjogsf]  k/LIf0f k|ltj]bg, @)&$

$=$ ;"rgf dfu / k|jfxsf] tYofÍ ;+u|x

 ;"rgfsf] xssf] sfof{Gjogdf s'g} klg sfof{no, ljefu jf dGqfnodf /x]sf ;"rgf Pj+ 
hfgsf/Lsf] ;+u|x / To;sf] ;xh k|jfx dxTjk"0f{ kIf xf] . sfof{nosf k|d'v Pj+ ;"rgf clwsf/Lx¿sf] 
;lqmotfn] dfq ;"rgfdf cfdhgtfsf] ;xh kx'Fr k|fKt x'g ;Sb5, / ;"rgf dfustf{n] klg ;xhtf 
dx;'; ug{ ;S5g\ . ;j]{If0fdf ;"rgf clwsf/L jf zfvf, dxfzfvfn] dGqfno / dftxt ;"rgfsf] xssf] 
If]qdf e}/x]sf ultljlwnfO{ PsLs[t ug]{, lgb]{zg ug]{, dGqfno / dftxt lgsfodf k/]sf] ;"rgf dfu / 
k|jfxsf] tYofÍ /fVg] kxn cf/De u/],gu/]sf] cWoog ug]{ hdsf]{ u/]sf] lyof] . ;j]{If0fsf qmddf ;"rgf 
dfu / k|jfxsf] tYofÍ /fVg]tkm{ ;+3Lo dfldnf tyf :yfgLo ljsf; dGqfnon] s'g} kxn gu/]sf] b]vfPsf] 
5, cf+lzs k|lta4tf JoQm ug]{ dGqfnosf] ;+Vof * tyf k"0f{ k|lta4tf bzf{pg] dGqfnosf] ;+Vof @@ 
/x]sf] 5 .

$=% ;"rgf ;DaGwL ;Gb]zd"ns hfgsf/Lsf] Joj:yf 

 ;"rgf clwsf/L / ;"rgf k|fKt x'g] tl/sf af/] hfgsf/Lx¿ dGqfno tyf dftxtsf s]Gb|Lo 
lgsfox¿df ul/P klg tL sxfF, slxn] / s;/L e]l6G5g\ jf kfOG5g\ eGg] k|Zg d'Vo xf] . dGqfno 
/ dftxtsf lgsfox¿df ;"rgf clwsf/Lsf] af]8{ :ki6 b]lvg] 7fpFdf /flvg' cfjZos 5 . ;j]{If0fdf 
;"rgf clwsf/Lsf] af]8{ /fv],g/fv]sf], ;"rgf zfvf,dxfzfvfsf] klxrfg x'g] Joj:yf u/],gu/]sf], ;"rgfsf] 
xs emlNsg] s'g} ;Gb]zd'ns xf]l8{ª af]8{ /fv],g/fv]sf] eGg] cWoog ul/Psf] lyof] . ;j]{If0fdf /Iff 
dGqfnon] o:tf k|fjwfg k"/f gu/]sf], ^ j6f dGqfnon] o:tf] k|fjwfgsf] cf+lzs Joj:yf u/]sf] / @$ 
j6f dGqfnon] k"/} k|lta4tf k"/f u/]sf] kfOPsf] 5 .

$=^ j]e;fO6df ;"rgf clwsf/Lsf] ljj/0f 

 ;"rgf k|jfxsf] ;zQm dfWodsf] ?kdf cfhef]ln j]e;fO6x¿ cl3 cfPsf 5g\ . o; dfWodn] 
;a}nfO{ ;lhnf] klg agfPsf] 5 . cfd ;j{;fwf/0fb]lv lj1, zf]wfyL{, lh1f;' kqsf/x¿n] klg  ;"rgf / 
hfgsf/L vf]hLug{ dGqfno / ljefu Pj+ sfof{nosf j]e ;fO6x¿ lgofNg] ub{5g\ . ;/sf/L lgsfox¿n] 
cfkm";Fu ePsf ;"rgfx¿ To:tf j]e;fO6df /fv]/ ;fj{hlgs ug{ ;S5g\, Tof] tTIf0f g} ljZjJofkL 
x'g ;Sb5 . ;j]{If0fdf dGqfnosf] j]e;fO6df ;"rgf clwsf/Lsf] ljj/0f / :jtM k|sfzg u/] gu/]sf] 
ljifodf vf]hL ul/Psf] lyof] . d"NofÍgdf cf+lzs Joj:yf ug]{ dGqfnox¿% cf]6f / k"0f{ ljj/0f /fVg] 
dGqfnox¿sf] ;+Vof @^ /x]sf] kfOPsf] 5 .

$=& j]e;fO6 cBfjlws u/] gu/]sf]

 j]e;fO6 :yfkgf u/]/ dfq x'Fb}g, To;df ;"rgf / hfgsf/L cBfjlws ul//xg' klg TolQs} 
cfjZos x'G5 . cfsif{s j]e;fO6, ljleGg lsl;dsf ;"rgf / hfgsf/L tyf tfhf va/x¿ o;sf 
k"j{zt{ x'g\ . ;a}n] ;xh} j]e;fO6df hfgsf/L k|fKt ug]{ / 8fpgnf]8 ug{ ;Sg] cj:yf klg x'g' kb{5 . 
;j]{If0fdf j]e;fO6 cf+lzs cBfjlws ug]{ $ j6f / k"0f{ cBfjlws ug]{ @& j6f dGqfno /x]sf] b]lvPsf] 
5 .



/fli6«o ;"rgf cfof]u 

$=* ;"rgf k|jfxdf cu|;/tf 

 ;"rgfsf] xssf] k|rng cGtu{t ;"rgf k|jfx Ps dxTjk"0f{ sfo{ xf] . :j;lqmotfk"j{s 
(Proactive) ul/g] To:tf] ;"rgf k|jfxn] cfdhgtfnfO{ ;';"lrt ug{ d2t ub{5, h;af6 ;'zf;g 
k|a4{gdf of]ubfg k'Ub5 . dGqfno / dftxtsf lgsfosf] cu|;/tfn] ;"rgfsf] xssf] k|of]udf k|efjsfl/tf 
cfpg] / hgtfn] ;xh ¿kdf ;"rgf k|fKt ug]{ x'G5g\ . ;j]{If0fdf ;"rgf k|jfxdf dGqfno cu|;/ eP 
gePsf], lgoldt ?kdf ld6 b k|]; u/] gu/]sf], ;"rgfkf6L Jojl:yt eP gePsf], ph'/Lk]6Lsf eP 
gePsf], u'gf;f] Joj:yf u/] gu/]sf] nufotsf ;di6Lut l:yltsf] d"NofÍg ul/Psf] lyof] . ;j]{If0fn] 
;"rgf k|jfxdf w]/} dGqfnon] vf;} rf;f] gb]vfPsf] cf}+NofPsf] 5 . ;j]{If0fdf ;"rgf k|jfxdf !) j6f 
dGqfnon] cf+lzs tyf @! j6f dGqfnon] k"0f{ cu|;/tf b]vfPsf 5g\ .

$=( ;"rgfsf] xs;DaGwL tflnd, cGt/lqmof

 ;"rgf clwsf/Lx¿nfO{ tflndsf] h¿/L /x]sf] ljleGg cWoogn] b]vfOcfPsf 5g\ . ;"rgfsf] 
e08f/0f, k|zf]wg, k|sfzg nufotsf sfg"gL / Joj:yfksLo kIfdf ;"rgf clwsf/Lx¿nfO{ hfgsf/L 
/xg' kb{5 . ;j]{If0fdf ;"rgfsf] xssf] tflnd, cGtlqm{of, 5nkmn  jf :jtM cu|;/ eO{ s'g} sfd u/] 
gu/]sf] / ug{ rf;f] jf k|lta4tf eP gePsf] ;DaGwdf ;di6Lut l:yltsf] cWoog ul/Psf] lyof] . 
To:tf] d"NofÍgdf # j6f dGqfnosf ;"rgf clwsf/Ln] tflnd g} gkfPsf] b]lvPsf] 5 eg] !@ j6f 
dGqfnon] ;"rgf clwsf/Lsf nflu cf+lzs tflnd lbPsf 5g\ . cGo !^ j6f dGqfnon] ;"rgfsf] xs 
;DaGwL tflnd ;~rfng u/]sf] kfOPsf] 5 .

$=!) ;"rgfsf] xsadf]lhdsf] bfloTjsf] ;di6Lut d"NofÍgsf] :t/ 

 ;"rgfsf] xs;DaGwL P]gn] ;fj{hlgs lgsfosf] bfloTj tf]s]sf] 5, h;cg';f/ ;"rgfsf] xssf] 
;Ddfg ug'{kg]{, ;"rgf juL{s/0f ug'{kg]{, ljleGg /fli6«o efiffdf cfkm\gf ;fdu|L k|rf/k|;f/ ug'{kg{], 
cfd;~rf/ dfWodsf] pkof]u ug'{kg]{ nufotsf] Joj:yf 5 . ;j]{If0fdf oL k|fjwfgsf] ;di6Lut d"NofÍg 
ul/Psf] 5 . ;j]{If0fdf ef}lts k"jf{wf/ tyf oftfoft dGqfnosf] :t/ ;fdfGo l:yltdf /x]sf],  !( j6f 
dGqfnosf] ;di6Lut :t/ ;fdfGo /x]sf] tyf !! j6f dGqfnosf] :t/ pTs[i6 /x]sf] b]vfPsf] 5 .



;"rgfsf] xs sfof{Gjogsf]  k/LIf0f k|ltj]bg, @)&$

cWofo % M ;j{]Ifssf ;'emfjx¿cWofo % M ;j{]Ifssf ;'emfjx¿

%=!  ;"rgf clwsf/L / Joj:yf
• ;"rgf clwsf/Lx¿nfO{ g} ;+:yfsf] k|jQmfsf] lhDd]jf/L lbg' pko'Qm x'G5 . k|jQmf zAbn] ;"rgf clwsf/L 

eGbf a9L dxTj, k|lti7f af]Sg] ePsf]n] ;"rgf k|jfxdf ;xh x'g]5
• cfkm\gf] lgsfosf ;a} ;"rgfx¿sf] clen]v /fVgsf nflu ;a} a}7s / sfo{qmddf ;"rgf clwsf/LnfO{ 

clgjfo{ ?kdf cfdGq0f ug'{ kb{5 .
• ;"rgf k|jfxdf gjLg k|ljlwsf] k|of]u ug{] / j]e;fO6df Ps ?ktf sfod ug'{ kb{5 .
• ;"rgf clwsf/LnfO{ ;fwg ;|f]t pknAw u/fpg], ;"rgfsf] xs;DaGwL ls|ofsnfk ;~rfngsf lglDt 

ah]6sf] Joj:yf x'g'kg]{ / dGqfnox¿df cnUu} ;"rgf 8]:s /fVg'kg{] .
• ;"rgf clwsf/Ln] ;"rgf k|jfxsf] lhDd]jf/L lng grfxg] / o;nfO{ emGem6sf ¿kdf lng] u/]sfn] 

o;df ;'wf/ ug{ uDeL/tfk"j{s ;f]Rg'kg]{ .
• ;"rgf clwsf/Lsf] sfo{;Dkfbg d"Nofª\sg ubf{ ;"rgf k|jfxnfO{ klg cfwf/ dfGg'kg]{ . 
• pTs[i6 sfo{ ug]{ ;"rgf clwsf/LnfO{ k'/:sf/sf] Joj:yf ug]{ .
• sfof{noleq eP u/]sf lg0f{ox¿ / ;"rgfx¿ ;"rgf clwsf/Ln] :jtM / ;lhn} kfpg] Joj:yf ldnfpg] .
• ;"rgfsf] xsnfO{ ;/sf/L sfof{nox¿n] cltl/Qm ef/sf] ?kdf x]/]sfn] of] k|j[lQsf] cGTo x'g' kb{5 .
• dlxgfsf] Ps k6s dGqfno / dftxtsf lgsfodf k|jQmf Pj+ ;"rgf clwsf/Lx¿sf] ;dGjofTds a}7s 

a:g' cfjZos 5 .
• ;"rgf clwsf/Lsf] sfo{sIf ;s];Dd klxnf] tnfdf jf b]lvg] :yfgdf /fVg'kg]{ .
• ;"rgf clwsf/Lx¿nfO{ kqsfl/tfsf cfwf/e"t ;Lksf] 1fg lbg' cfjZos lbg'kg{] o;af6 pgLx¿nfO{ 

cfd dflg;n] ;xh} a'em\g] lsl;daf6 tYo, ljj/0f / hfgsf/Lx¿ ;xh / ;/n lsl;daf6 k|:t'tLs/0f 
ug{ ;xh x'g]5 .

• ;"rgf clwsf/Lx¿nfO{ pTk|]l/t u/L pgLx¿nfO{ d"NofÍgsf cfwf/df k'/:s[t ug'{ kb{5 .
• ;"rgf clwsf/Lsf] cnUu} b/aGbLsf] Joj:yf u/L ah]6 ;d]tsf] Joj:yf u/]df ;"rgfsf] xs sfof{Gjogdf 

;xhtf cfpg] 5 .

%=@ /fli6«o ;"rgf cfof]uaf/]
• /fli6«o ;"rgf cfof]usf] e"ldsf k|fb]lzs lx;fadf lj:tfl/t x'g'k5{.
• /fli6«o ;"rgf cfof]un] :yfgLo ;/sf/sf nflu hf/L u/]sf] kf+r a'Fb] cfb]znfO{ k|efjsf/L ?kdf 

sfof{Gjog ug{, u/fpg dGqfnox¿n] ;xhstf{sf] e"ldsf v]Ng' kb{5 .
• dGqfno / dftxtsf lgsfosf] ;"rgfsf] xs;DaGwL ultljlwx¿ :jtM ;"rgf /fli6«o ;"rgf cfof]udf 

af]wfy{ x'g] jftfj/0f agfpg] .
• /fli6«o ;"rgf cfof]usf] k|ltj]bg ;+;bdf 5nkmn x'g] clgjfo{ Joj:yf ;lxt sfg"gd} ;+zf]wg ug]{ .
• k|]; ;Dd]ng cfof]hgf, k|]; lj1lKt n]vg cflb sfo{af/] /fli6«o ;"rgf cfof]un] a]nfa]nfdf ;"rgf 



/fli6«o ;"rgf cfof]u 

clwsf/Lx¿nfO{ tflnd / ;"rgfsf dfu Pj+ cfk"lt{ kIfnfO{ ;Fu} /fv]/ Psfk;sf ck]Iff / km/s 
cfFsng ug'{ cfjoZs 5 .

%=# :jtM k|sfzgsf] Joj:yf
• :jtM k|sfzgsf] k|j[lQnfO{ c? ;/sf/L sfo{of]hgf;Fu ldnfg x'g]u/L rf}dfl;s agfpg'kg{] / hfgsf/L 

/ k|ultsf ;"rgfnfO{ j]e;fO6df cBfjlws ul/P vr{ / ;|f]t ldtJooL x'g] b]lvG5
• ;a} ;/sf/L sfof{no / ;+:yfgx¿n] rf}dfl;s ?kdf gofF / hgpkof]uL hfgsf/L / k|ult ljj/0f 

-clxn] a}+s tyf ljQLo ;+:yfn] q}dfl;s jf;nft ;fj{hlgs u/]h:t}_ kqklqsfdf k|sfzg ug]{ Joj:yf 
ug{ ;lsG5 .

• dGqfnodf ;"rgf Joj:yfkg / ;"rgf k|jfxsf nflu cjnDag ul/Psf] k4lt ljefux¿ / cGo 
lgsfodf ;d]t lj:tf/ x'g' h?/L 5 .

• ;"rgf :jtM k|sfzg ug'{kg]{ P]gsf] Joj:yfsf af/]df k//fi6« dGqfnosf clwsf/Ldf hfgsf/L g/x]sf], 
/fli6«o ;"rgf cfof]un] dfuug]{ ljifo dfq xf] eGg] a'emfO dGqfnon] /fv]sf]n] o; dGqfnodf ;"rgfsf] 
xs;DaGwL sfg"gs} af/]df tflnd cfjZos 5 .

• k|jfx ePsf ;"rgfx¿sf] lsl;d juL{s/0f ug{ ;lsPdf o;af6 s'g lsl;dsf] ;"rgf a9L dfu eof] 
/ k|jfx eof] eGg] ljZn]if0f ug{ ;lhnf] x'g] b]lvG5 .

%=$ cGo÷lalaw
• :s'n sn]hsf kf7\oqmd, nf]s;]jf cfof]usf] kf7\oqmd, :6fkm sn]h, :yfgLo ljsf; k|lzIf0f k|lti7fg 

cflbsf cfwf/e"t ;fdu|Ldf ;"rgfsf] xsnfO{ ;dfj]z ug{ /fli6«o ;"rgf cfof]un] Pp6f ;fj{hlgs ;]jf 
kf7\oqmd k/LIf0f (public service curriculum audit)sf] j[xt\ sfo{zfnf u/fpbf /fd|f] x'g] .

• ;"rgfsf] juL{s/0f gePsfn] s] s:tf ;"rgf ;fj{hlgs ug{ x'g] jf gx'g] eGg] ljifodf cGof}n sfod 
ePsf]n] ;"rgfsf] juL{s/0f l56f] ul/g' cfjZos 5 .

• ;"rgfsf] xs sfof{Gjogsf] k|efj d"NofÍg k4lt / cg';Gwfg ljlw ljsl;t ug'{ cfjZos b]lvG5 .
• ljleGg dGqfnoaLr l8lh6n g]6jls{ª :yfkgf ug{ ;a} dGqfnon] j]e ;fO6df Master Link /fVg 

pko'Qm x'g] .
• cf/6LcfO{ ah]6sf] k4lt cjnDag x'g'kg{] / o;n] ;"rgf Joj:yfkg, clen]v ;'wf/ tyf k|lzIf0fd"ns 

ultljlwnfO{ lgoldt ug{ ;xh x'g] .
• cf/6LcfO{ cl86df pTs[i6 x'g] dGqfno jf dftxtsf lgsfox¿nfO{ k'/:s[t u/]/ To;sf] Jofks k|rf/ 

k|;f/ ubf{ c?nfO{ klg /fd|f] sfddf cfslif{t ug{ ;lsg] .
• /fli6«o ;"rgf cfof]un] k|ZgfjnLdf ;'wf/ / cBfjlws ug'{ cfjZos b]lvG5 .
• ef}lts k"jf{wf/ tyf oftfoft Joj:yf dGqfnodf ;"rgf clwsf/L :jod\n] ;"rgf k|fKt ug{ g;s]sf] 

cj:yf b]lvPsf] / ;"rgfsf] xs;DaGwL P]gsf] sfof{Gjog dGqfnosf] k|fyldstf ;"rLdf gkg{] kfOPsf], 
cf}krfl/stf nflu dfq ;"rgf clwsf/L jf clen]v /fVg] kmfOnx¿ v8f u/]sf] b]lvPsf] / j]e;fO6x¿ 
klg lgoldt ?kdf cBfjlws gePsf]n] oxfF 7"n} ;'wf/ cfjZos 5 .

• ;"rgfsf] xs sfof{Gjogsf nflu cg'udgsf/L lgsfoaf6 lg/Gt/ lgu/fgLsf] vfFrf] b]lvPsf] 5 .



;"rgfsf] xs sfof{Gjogsf]  k/LIf0f k|ltj]bg, @)&$

cWofo ^ M /fli6«o ;"rgf cfof]usf] ;'emfjcWofo ^ M /fli6«o ;"rgf cfof]usf] ;'emfj

 cl86 sfo{;Dkfbg / cj:yf cWoogsf] Pp6f ;lhj s8L xf] . o;sf dfWodaf6 kl/l:ylt 
/ sfo{k|s[ltsf w]/} kIfx¿ ;lrq v'Ng] u5{g\ . To:t} Pp6f cg'ej cfof]un] o; cf/6LcfO{ cl86af6 
klg k|fKt ug{ ;s]sf] 5 . s'g}klg kbfy{sf] z'4tf x]g{sf nflu To;sf] d'xfgd} k'Ug'k5{ eGg] l;4fGtsf] 
cg'z/0f u/]/ of] cWoog klg g]kfnsf] k|zf;lgs lgsfosf] d'xfgd} k'Ug] k|oTg ul/Psf] xf] . Ps xb;Dd 
of] ;kmn klg x'g ;s]sf] xfd|f] ljZjf; 5 . 

 cg';Gwfg c+u|]hL Research zAbsf] g]kfnL cg'jfb xf] / o;sf] cy{ vf]hLdfq geP/ æk'gM 
cyjf k6s k6ssf]Æ vf]hL eGg] xf] . To;}n] cg';Gwfgsf] of] cGToxLg bfz{lgs cy{nfO{ cfufdL lbgdf 
klg cg'z/0f g} ul/g] 5 . o;sf] cy{ of] xf] ls Pp6} cg';Gwfgaf6 ;a} sfo{ Ps} k6s kQf] nfUb}gg\ . 
t/ of] cWoog lg/y{s eg] kSs} klg ePsf] 5}g / Ps k6ssf] cg';Gwfgn] slDtdf klg Ps tYosf] 
vf]hL u/L kQf nufpg'kg{] wd{ o;n] klg lgjf{x u/]sf] 5 . ut aif{ ul/Psf] klxnf] o:t} cf/l6cfO{ cl86 
cWoogkl5 ul/Psf] of] bf];|f] cWoogdf s]xL gofF tYo klg v'n]sf 5g\ / sltkodf ;sf/fTds kl/jt{g 
klg cfPsf 5g\ . 

 o;n] cfd hgtfn] u/]sf] b]zsf] k|zf;goGqsf] ;"rgfsf] xs;DaGwL a'emfO{ / k|of]usf] 
cg'dfgnfO{ hfFr ug{ s]xL g s]xL ;xof]u k'¥ofPsf] 5 . cyjf kfgLsf] d'xfg ;kmf ePkl5 tnlt/ klg 
;kmf kfgL g} aU5 eGg] oyfy{h:t} of] d'xfgdflysf] olt w]/} uxg vf]hL / /fli6«o ;"rgf cfof]usf] of] 
cl86dfkm{tsf] cg'udgn] pgLx¿nfO{ cfˆgf] dftxtsf sfof{nodf klg o;}adf]lhdsf] /Qm;~rf/sf] 
axfa k'uf]; eGg] x]t' klg o; cWoogn] /fv]sf] 5 . 

 cl86 af:tjdf c+sul0ftaf6 k|fKt gDa/sf] k|:t'tL xf] . o;df clt gu0o dfqfdf dfq 
;/f]sf/jfnfsf] dgf]lj1fgsf] dfkg 5 . of] cg';Gwfgsf] o; v08df /fli6«o ;"rgf cfof]un] cfˆgf 
cg'ej / ;'emfjx¿nfO{ oxfF k|:t't u/]sf] xf] . oL ;'emfjx¿ klg dflysf] cg';Gwfgsf qmddf e]l6Psf 
jf:tljstf / ;+slnt tYof+sx¿sf] k|:t'tLkl5 cfPsf x'g\ . h:tf] ls ;"rgfsf] xs;DaGwL P]gsf] 
sfof{Gjogdf ;lrj / dxfzfvf k|d'vsf] k|lta4tf /x]sf]÷g/x]sf] eGg] k|Zgsf] hjfkm …g/x]sf]Ú eg]/ 
nueu cfpFb}g . /, tL kbflwsf/Lsf] lgot klg of] k|Zgn] dfkg ub{}g / ug{ klg kfpFb}g . To;}n] o; 
v08sf] cf;o oltdfq xf] ls c+sul0ftdf k|fKt u/]sf] kl/0ffd adf]lhd g} Jojxf/df klg kl/jt{g xf];\ 
/ k|lta4tf g/x]sf] eGg] cf;o Jojxf/af6 b]lvg] cj:yf g/xf];\ . 

 cWoogdf ;"rgf clwsf/L /fv]sf] eGg] hjfkm ztk|ltzt cfPsf] 5 . dfgf}F ls ;"rgf clwsf/L 



/fli6«o ;"rgf cfof]u 

g/fv]sf] sfof{no g} 5}g . t/ klg tL sfof{non] s]xLn] eg] Ps k6s klg tL clwsf/Lx¿nfO{ 
tflnd glbPsf] eg]/ hjfkm lbPsf 5g\ . ca tL sfof{non] ;"rgfsf] xssf] sfg"gnfO{ ;zQm ?kdf 
sfof{Gjogsf nflu ;"rgf clwsf/LnfO{ tflnd lbg g} cfjZos g7fg]sf x'g\ jf ;"rgf clwsf/Lx¿ 
cfkm} hfGg] eP/ cyjf tflnd grflxPsf]n] o:tf] cj:yf cfPsf] xf] <o:tf ljifodf cfufdL lbgdf ;a} 
;fj{hlgs lgsfon] Wofg lbg' clt h?/L 5 . To:t} ;"rgf clwsf/L ;"rgf lbg k|lta4 /x]sf] eGg] hjfkm 
g} w]/}sf] 5 . 

 s'g}klg ;"rgf clwsf/L sfg"gn] tf]s]sf] ;dofjlwleq ;"rgf lbg'kg{] ljifodf ;hu /x]÷ 
g/x]sf] af/]df ul/Psf] ljifodf ;a}h;f] ;"rgf clwsf/L ;hu /x]sf] hjfkm cfPsf] 5 . of] ;sf/fTds 
kIf xf] . t/ cfh …;hu 5'Ú eGg] hjfkm pgLx¿n] lbP/ dfq xF'b}g . ef]lnsf lbgdf of] ;hutf adf]lhd 
;"rgf lbP glbPsf] ljifodf klg cem ;Dj]bgzLn ?kdf vf]h cg';Gwfg x'g klg ;S5g\ . To;}n] o:tf 
kIfdf klg ;a} ;fj{hlgs lgsfosf ;"rgf clwsf/Lx¿ ;hu / ;ts{ x'g' klg h?/L 5 . 

 To;}u/L dfu]sf] ;"rgf sfg"gadf]lhd lbg'kg]{ 7x5{ eg] lbg'k5{ eGg] ljifodf klg w]/}sf] 
;sf/fTds hjfkm 5 . o:tf ljifodf cfufdL lbgdf klg ;a} OdfGbf/Ltfsf ;fy ;ts{ x'g' h?/L 5 . 
cfˆgf] dGqfno jf ljefus} dftxtsf ;"rgf clwsf/LnfO{ cfjZos / ;dofg's'n tflnd lbP glbPsf] 
ljifodf klg ;a} dGqfno rgfvf] x'g'k5{ . pgLx¿nfO{ tflndsf nflu /fli6«o ;"rgf cfof]u jf ;"rgf 
xssf If]qdf sfdug{] u}/ ;/sf/L If]qsf ;+3 ;+:yf jf dGqfno cfkm}n] klg o:tf] Joj:yf ug{;S5 . 

 dGqfno, ljefu jf P]gsf] kl/efiffleq kg{] ;a} ;fj{hlgs lgson] gful/sn] gdfu] klg 
P]gsf] Joj:yfadf]lhd cfkm}n] ;"rgf ;fj{hlgs ug'{kb{5 . o;nfO{ ;fj{hlgs lgsfosf] :jtM v'nf;fsf] 
l;4fGtsf ?kdf lnOG5 . To;sf] cg'udg Tolt ul/Psf] t 5}g t/ klg o:tf w]/}h;f] lgsfon] cfkm+}n] 
;fj{hlgs ug'{kg{] ;"rgfx¿ x/]s tLg dlxgfdf ug'{kg{]df gu/]sf] eGg] g} u'gf;f] w]/] ;'Gg] ul/G5 . t/ 
o; cl86df a'xdt dGqfnon] v'nf;f ug{] u/]sf] atfPsf 5g\ . 

 o;sf] …kmnf]ckÚ klg ;a} lgsfon] ubf{dfq /fd|f] x'g]5 . To;}u/L ;"rgf k|rf/ k|;f/ u/fPsf] jf 
gu/fPsf] eGg] af/]df klg dGqfnon] cfkm" dftxtsf ljefusf] g} cg'udg ug'{ h?/L 5 . cGoyf u/fO{ 
/ af]nfO{df w]/} leGgtf cfpg] vt/f klg /xG5 . o:t} ;fj{hlgs lgsfodf ;"rgf zfvf :yfkgf u/]sf] 
b]lvPsf] ePklg To;df ;"rgfsf] pTkfbg, lat/0f / ;fdlos o;sf] cBfjlws ug{] sfd w]/} yf]/} dfqfdf 
dfq ePsf] kfOG5 . o:tf] lgoldttfnfO{ cfufdL lbgdf Jojl:yt agfO{ jf:tljs g} ;"rgf zfvfsf 
?kdf ;~rfng ug'{kg{] b]lvG5 . 

 To:t} s'g} klg ;fj{hlgs lgsfodf ;"rgf clwsf/L ;s];Dd bf];|f] jf t];|f] al/otfsf] /fVg 
;lsPdf ;"rgfdf / ljz]ifu/L To; lgsfosf k|d'v;dIf ;"rgf clwsf/Lsf] kx"Fr k'unf eGg] lx;fan] 
g} of] k|fjwfg /flvPsf] xf] . t/ Jojxf/df To:tf] gx'g klg ;S5 . o:tf ljifonfO{ ljlw;Ddt ?kdf  / 
sf/0f;lxt ;'wf/ klg ug{ ;lsG5 . To:t} ph'/L k]l6sf /fv]sf] / lgoldt vf]Ng] u/]sf] kIfdf hjfkm cfP 
klg lgoldt vf]n]/ To;leqsf ph'/Lx¿sf af/]df jf:tljs ?kdf ;'g'jfO{ klg x'G5 ls ph'/L k]l6sf 
/fVg] / vf]Ng]dfq sfd x'G5 eGg] kIf cfufdL lbgsf] cg';Gwfgsf] ljifo aGg ;S5 . 

 To:t} lgoldt ?kdf k|]; ld6 ug'{ eg]sf] gful/snfO{ ;"rgf lbg'dfq geP/ cfkm}n] u/]sf 



;"rgfsf] xs sfof{Gjogsf]  k/LIf0f k|ltj]bg, @)&$

sfdx¿sf] klg ;do ;dodf k|rf/ ug{ kfOG5 eg]/ sfdubf{ klg ;do ;dodf ;"rgf ;fj{hlgs x'g] 
5g\ . o; cj;/df ;"rgfsf] xssf af/]df klg 5nkmn ug{ ;lsG5 / o;/L cfof]hgf ul/g] k|]; ld6nfO{ 
pQm P]g adf]lhd g} lgoldt ?kdf :jtM v'nf;fsf] k|of]hgdf klg k|of]u ug{ ;lsG5 . 

 cGTodf, /fli6«o ;"rgf cfof]u o; c/l6cfO{ cl86dfkm{t cfd g]kfnLsf] ;"rgf dfUg] / kfpg] 
xssf] ;+/If0f, ;Da{4g / k|rngfsf nlu g]kn ;/sf/ ;dIf aF"bfut ?kdf lgDg ;'emfa k|:t't ub{5 M

!= jt{dfg g]kfnsf] ;+ljwfgsf] wf/f @& df ;d–;fdlos ;+zf]wg ug'{k5{ . 

@= ;"rgfsf] xs;DaGwL P]g, @)^$ / lgodfjnLdf klg ;d–;fdlos ;+zf]wg ug'{k5{ . 

#= k|fb]lzs ;"rgf cfof]u u7g ug'{k5{ . ;f] gx'Gh]n /fli6«o ;"rgf cfof]usf] ;ftcf]6f k|b]zdf 
sfof{no :yfkgf ug'{k5{ . ;a} &%# cf]6f :yfgLo txdf cf/l6cfO{ cDa'8\;Dofg v8f ug'{k5{ . 

$= ;"rgf clwsf/L tf]Sg] #÷# dlxg] ljj/0f;Dd klg k|sflzt gug]{ sfof{nosf] ah]6 /f]Ssf ug]{ 
nufotsf sf/afxLsf] Joj:yf x'g'k5{ . 

%= sd{rf/Lsf] zkyaf6 uf]kgLo zAb x6fpg' k5{ / ;/sf/L sfuhftdf uf]Ko tyf clt uf]Ko 5fk 
nufpg] k|yf vf/]h ug'{k5{ . 

^= ljB'tLo k|0ffnLaf6 ;"rgf dfUg] / kfpg] k|0ffnL nfu" ug'{k5{ . ;fy} ;a} ;"rgfx¿ l8lh6n?kdf 
pTkfbg ug]{ / k|jfx ug]{ k|0ffnLdf hfg'k5{ . 

&= v'Nnf ;/sf/L tYofÍsf] cfof]uåf/f k|:tfljt /fli6«o sfo{of]hgf nfu" ug'{k5{ . 

*= ;"rgf k|jfxdf pTs[i6tf xfl;n u/]afkt k'/:s[t x'g] / kbf]Gglt x'g] k|0ffnL nfu" ug'{k5{ . 

(= cf/l6cfO{ ah]6sf] cawf/0ff adf]lhd k|To]s sfo{s|dsf] ;"rgf k|jfx ug{ ah]6 5'6\ofpg] k|0ffnL 
cf/De ug'{k5{ . 

!)= ;/sf/L sfd sf/afxLsf] kf/blz{tf / v'Nnfkgfsf] nflu ;a} kIf / If]qaf6 dg, arg / sd{n] 
cf–cfˆgf] If]qaf6 cg's/0fLo e"ldsf lgjf{x ug'{k5{ . 



/fli6«o ;"rgf cfof]u 

d"Nofª\sgsf] ;"rsfª\s

qm=;+= ;"rsfª\s c+s
) % !)

!= ;"rgf clwsf/L tf]lsPsf]÷gtf]lsPsf]
!=! dGqfnodf gtf]lsPsf] 
!=@ dftxt s]xL lgsfodf tf]lsPsf] 
!=# dGqfno dftxt ;a} lgsfodf tf]lsPsf]

@= tLg tLg dlxgfdf :jtM k|sfzg ug]{ u/]sf] ÷gu/]sf]
@=! dGqfnon] gu/]sf]
@=@ dGqfno / dftxt s]xL lgsfon] u/]sf]
@=# dGqfno / dftxt ;a} lgsfon] lgoldt ?kdf ul//x]sf] 

#= ;"rgf dfu / k|jfxsf] 5'§} btf{ lstfa, clen]v / kmfOn v8f u/]sf]
#=! dGqfnon] gu/]sf]
#=@ dGqfno / dftxt s]xL lgsfon] u/]sf]
#=# dGqfno / dftxt ;a} lgsfon] u/]sf] 

$= ;"rgf clwsf/L jf ;"rgf zfvf÷dxfzfvfn] dGqfno / dftxt ;"rgfsf] 
xssf] If]qdf e}/x]sf ultljlwnfO{ PsLs[t ug]{, lgb]{zg ug]{, dGqfno / 
dftxtdf k/]sf] ;"rgf dfu / k|jfxsf] tYofÍ /fVg] kxn u/], gu/]sf]
$=! dGqfnon] gu/]sf]
$=@ dGqfnon] cf+lzs ?kdf u/]sf]
$=# dGqfnon] k"/} u/]sf] 

%= ;"rgf clwsf/Lsf] af]8{ /fv]sf]÷g/fv]sf], ;"rgf zfvf÷dxfzfvfsf] 
klxrfg x'g] Joj:yf u/]÷gu/]sf], ;"rgfsf] xs emlNsg] s'g} ;Gb]zd'ns 
xf]l8{ª af]8{ 6fF;] ÷g6fF;]sf]
%=! s]xL klg gu/]sf]
%=@ s]xL u/]sf]
%=# /fd|f] u/]sf] 

cg';"rL ! 

k|ZgfjnLsf] 9fFrfk|ZgfjnLsf] 9fFrf



;"rgfsf] xs sfof{Gjogsf]  k/LIf0f k|ltj]bg, @)&$

^= dGqfnosf] j]e ;fO6df ;"rgf clwsf/Lsf] ljj/0f / :jtM k|sfzg /fv] 
÷g/fv]sf]
^=! g/fv]sf]
^=@ cf+lzs ?kdf /fv]sf]
^=# /fd|f];Fu /fv]sf]

&= dGqfnosf] j]e ;fO6 b'?:t eP÷gePsf], k|]; lj1lKt /fv] ÷g/fv]sf], 
gful/snfO{ cfjZos ;"rgf k|jfx u/]÷gu/]sf]
&=! gu/]sf]
&=@ cf+lzs ?kdf u/]sf]
&=# /fd|f];Fu u/]sf] 

*= ;"rgf k|jfxdf dGqfno cu|;/ eP÷gePsf], lgoldt ld6 b k|]; 
u/]÷gu/]sf], ;"rgf kf6L Jojl:yt eP÷gePsf], ph'/L k]l6sf 
eP÷gePsf], u'gf;f] Joj:yf u/]÷gu/]sf] nufotsf] ;di6Lut l:ylt
*=! ;fdfGo /x]sf]
*=@ ;Gtf]ifhgs /x]sf]
*=# pTs[i6 /x]sf]

(= ;"rgfsf] xssf] tflnd, cGt/lqmof, 5nkmn jf :jtM cu|;/ e} s'g} 
sfd u/]÷gu/]sf] / ug{ rf;f] jf k|lta4tf eP÷gePsf] ;DaGwdf 
;di6Lut l:ylt
(=! ;fdfGo /x]sf]
(=@ ;Gtf]ifhgs /x]sf]
(=# pTs[i6 /x]sf] 

!)= ;"rgfsf] xs ;DaGwL P]gn] ;fj{hlgs lgsfosf] bfloTj tf]s]sf] 5 . 
h;cg';f/ ;"rgfsf] xssf] ;Ddfg ug'{kg]{, ;"rgf juL{s/0f ug'{kg]{, 
ljleGg /fli6«o efiffdf cfkm\gf ;fdu|L k|rf/ k|;f/ ug'{kg]{, cfd;~rf/ 
dfWodsf] pkof]u ug'{kg]{ nufotsf kIfdf ;di6Lut d"NofÍgsf] :t/
!)=! ;fdfGo /x]sf]
!)=@ ;Gtf]ifhgs /x]sf]
!)=# pTs[i6 /x]sf] 

/fli6«o ;"rgf cfof]usf] cfb]z sfof{Gjogsf] l:yltM 
d"NofÍgstf{sf] lgisif{ / ;'emfj M



/fli6«o ;"rgf cfof]u 

cg';"rL @ 

;j]{If0fdf ;d]l6Psf dGqfnox¿sf] ;"rL;j]{If0fdf ;d]l6Psf dGqfnox¿sf] ;"rL

qm=;+= dGqfnosf] gfd

1 k|wfgdGqL tyf dlGqkl/ifb\sf] sfof{no 
2 cy{ dGqfno
3 cfk"lt{ dGqfno
4 pBf]u dGqfno
5 pmhf{ dGqfno
6 sfg"g Gofo tyf ;+;bLo dfldnf dGqfno
7 s[lif ljsf; dGqfno
8 vfg]kfgL tyf ;/;kmfO dGqfno
9 u[x dGqfno
10 hg;+Vof tyf jftfj/0f dGqfno
11 k//fi6« dGqfno
12 kz'k+IfL ljsf; dGqfno
13 e"ld;'wf/ dGqfno
14 ef}lts k"jf{wf/ tyf oftfoft dGqfno
15 dlxnf, afnaflnsf tyf ;dfh sNof0f dGqfno
16 o"jf tyf v]ns''b dGqfno
17 /Iff dGqfno
18 jg tyf e"–;+/If0f dGqfno
19 afl0fHo dGqfno
20 lj1fg tyf k|ljlw dGqfno
21 ;xsf/L tyf ul/aL lgjf/0f dGqfno
22 ;x/L ljsf; dGqfno
23 ;fdfGo k|zf;g dGqfno
24 l;FrfO dGqfno
25 ;"rgf tyf ;+rf/ dGqfno
26 ;+3Lo dfldnf tyf :yfgLo ljsf; dGqfno
27 ;+:s[lt, ko{6g tyf gful/s p8\8og dGqfno
28 :jf:Yo dGqfno
29 zflGt tyf k'glg{df{0f dGqfno
30 lzIff dGqfno
31 >d tyf /f]huf/ dGqfno



;"rgfsf] xs sfof{Gjogsf]  k/LIf0f k|ltj]bg, @)&$

cg';"rL # 

k|ZgfjnLsf ;"rsx¿sf] t'ngfTds l:yltk|ZgfjnLsf ;"rsx¿sf] t'ngfTds l:ylt

qm=;+= dGqfno / ljefux¿sf] gfd

;"rsx¿sf] c+s u0fgf
k|fKt c+s 
-!)) 
c+sdf_

) c+ssf 
;"rs 
;+Vof 

% c+ssf 
;"rs ;+Vof

!) c+ssf 
;"rs ;+Vof

1 k|wfgdGqL tyf dlGqkl/ifb\sf] sfof{no 3 7 85

!= /fli6«o ;ts{tf s]Gb| 2 5 3 55

@= ;fj{hlgs vl/b cg'udg sfof{no 6 4 70

#= nufgL af]8{ 2 8 90

$= /fli6«o k'glg{df{0f k|flws/0f 2 8 90

%= g]kfn 6«:6sf] sfof{no 6 4 70

^= ul/aL lgjf/0f sf]if 1 9 95

2 cy{ dGqfno 1 4 5 70

!= dxfn]vf lgoGqs sfof{no 1 3 6 75

@= cfGtl/s /fhZj ljefu 3 4 3 50

#= eG;f/ ljefu 1 6 3 60

$= /fhZj cg';Gwfg ljefu 3 4 3 50

%= ;DklQ z'l4s/0f cg';Gwfg ljefu 7 3 65

^= /fhZj k|zf;g tflnd s]Gb| 6 4 70

3 cfk"lt{ dGqfno 3 7 85

!= ;fN6« 6]l8ª ln= 4 6 80

@= g]kfn cfon lgud 6 4 70

#= g]kfn vfB ;+:yfg 2 8 90

$= cfk"lt{ Joj:yfkg tyf pkef]Qmf lxt 
;+/If0f ljefu 2 8 90

4 pBf]u dGqfno 2 8 90

!= pBf]u ljefu 3 7 85

@= vfgL tyf e"ue{ ljefu 1 9 95



/fli6«o ;"rgf cfof]u 

#= cf}Bf]lus If]q Joj:yfkg ln 1 3 6 75

$= 3/]n' tyf ;fgf pBf]u ljefu 2 8 90

%= sDkgL /lhi6«f/sf] sfof{no 1 3 6 75

^= u'0f:t/ tyf gfktf}n ljefu 2 8 90

&= ljz]if cfly{s If]q ljsf; ;ldlt 10 100

*= cf}Bf]lus Joj;fo ljsf; k|lti7fg 2 8 90

5 pmhf{ dGqfno 2 8 10 70

!= ljB't ljsf; ljefu 6 4 70

@= g]kfn ljBf't k|flws/0f 2 7 1 45

#= hn tyf pmhf{ cfof]u 3 4 3 50

$= hnljB't nufgL tyf ljsf; sDkgL 3 5 2 45

6 sfg"g Gofo tyf ;+;bLo dfldnf dGqfno 4 6 80

!= Gofo ;]jf tflnd s]Gb| 3 7 85

@= g]kfn sfg"g cfof]u 4 6 80

#= sfg"g lstfa Joj:yf ;ldlt 4 6 80

7 s[lif ljsf; dGqfno 2 8 90

!= k|wfgdGqL s[lif cfw'lgsLs/0f cfof]hgf 5 5 75

@= s[lif ljefu 5 5 75

#= afnL ;+/If0f lgb]{zgfno 2 8 90

$= /fli6«o s[lif cg';Gwfg ljsf; sf]if 6 4 70

%= s[lif k|;f/ lgb]{zgfno 4 6 80

^= s[lif ;fdu|L sDkgL 3 7 85

&= Jofj;flos s[lif tyf Jofkf/ cfof]hgf 3 7 85

*= kf]i6 xfe]{i6 Joj:yfkg lgb]{zgfno 1 9 95

8 vfg]kfgL tyf ;/;kmfO dGqfno 2 8 90

!= vfg]kfgL tyf 9n lgsf; ljefu 10 100

@= ;fgf ;x/L vfg]kfgL cfof]hgf 5 5 75

#= sf7df8f}+ pkTosf vfg]kfgL Joj:yfkg 
af]8{ 2 8 90

$= sf7df8f}+ pkTosf vfg]kfgL ln= 3 1 6 65

%= g]kfn vfg]kfgL ;+:yfg 2 8 90

9 u[x dGqfno 3 7 85

!= ;z:q k|x/L an 4 6 80



;"rgfsf] xs sfof{Gjogsf]  k/LIf0f k|ltj]bg, @)&$

@= g]kfn k|x/L 1 9 95

#= sf/fuf/ Joj:yf ljefu 5 5 75

$= cWofudg ljefu 1 9 95

%= k|x/L lstfa vfgf 2 8 90

^= /fli6«o kl/rokq Joj:yfkg s]Gb| 4 6 80

10 hg;+Vof tyf jftfj/0f dGqfno 10 100

!= jftfj/0f ljefu 1 9 95

@= j}slNks pmhf{ k|a4{g s]Gb| 1 9 95

11 k//fi6« dGqfno 1 4 5 70

!= sG;'n/ ;]jf ljefu 2 4 4 60

@= /fxbfgL ljefu 1 3 6 75

12 kz'k+IfL ljsf; dGqfno 3 7 85

!= kz';]jf ljefu 1 9 95

@= If]qLo kz';]jf lgb]{zgfno xl/x/ejg 1 5 4 65

#= b'Uw ljsf; ;+:yfg 5 5 75

$= /fli6«o b'Uw ljsf; af]8{ 6 4 70

13 e"ld;'wf/ tyf Joj:yf dGqfno 2 8 90

!= e"ld;'wf/ tyf Joj:yfkg ljefu 2 8 90

@= gfkL ljefu 5 5 75

#= e"ld Joj:yfkg k|lzIf0f s]Gb| 3 4 3 50

$= e" ;"rgf tyf clen]v ljefu 4 6 80

14 ef}lts k"jf{wf/ tyf oftfoft dGqfno 7 2 55

!= oftfoft Joj:yf ljefu 3 5 2 45

@= /]n ljefu 3 5 2 45

#= ;8s ljefu 3 5 2 45

15 dlxnf, afnaflnsf  ;dfhsNof0f dGqfno 7 2 55

!= dlxnf tyf afnaflnsf ljefu 8 2 60

@= ;dfhsNof0f kl/ifb\ 5 4 1 30

16 o"jf tyf v]ns''b dGqfno 10 100

!= /fli6«o o"jf kl/ifb\ 2 2 6 70

@= /fli6«o v]ns'b kl/ifb 4 2 4 50

17 /Iff dGqfno 1 4 5 70

!= g]kfnL ;]gf 4 3 3 45



/fli6«o ;"rgf cfof]u 

18 jg tyf e";+/If0f dGqfno 5 5 75

!= jg cg';Gwfg tyf ;j]{If0f ljefu 2 4 4 60

@= /fli6«o lgs'Gh tyf jGohGt' ;+/If0f 
ljefu 2 6 2 50

#= e" tyf hnfwf/ Joj:yfkg ljefu 2 6 2 50

$= jg ljefu 2 6 2 50

%= jg:klt ljefu 2 6 2 50

19 jfl0fHo dGqfno 5 5 75

!= afl0fHo tyf cfk"lt{ Joj:yfkg ljefu 1 5 4 65

20 lj1fg tyf k|ljlw dGqfno 1 9 95

!= ;"rgf k|ljlw ljefu 4 6 80

@= /fli6«o ;"rgf k|ljlw s]Gb| 2 8 90

#= k|df0Ls/0f lgoGqssf] sfof{no 4 6 80

$= aLkL sf]O/fnf Knfg]6f]l/od 4 6 80

%= /fli6«o ljlw lj1fg k|of]uzfnf 2 8 90

^= gf:6 3 7 85

21 ;xsf/L tyf ul/aL lgjf/0f dGqfno 2 8 90

!=;xsf/L ljefu 1 9 95

@= s]Gb|Lo ;xsf/L k|lzIf0f s]Gb| 10 100

22 ;x/L ljsf; dGqfno 6 4 70

!= ;x/L ljsf; tyf ejg lgdf{0f ljefu 7 3 65

@= sf7df8f}+ pkTosf ljsf; k|flws/0f 1 6 3 60

#= /fli6«o cfjf; sDkgL ln= 3 6 1 40

$= cGt/f{li6«o ;Dd]ng s]Gb| 3 6 1 40

%= gofF ;x/ cfof]hgf 3 5 2 45

^= l;+xb/af/ ;lrjfno k'glg{df{0f ;ldlt 2 7 1 45

&= clwsf/;DkGg jfudtL ;ldlt 1 6 3 60

23 ;fdfGo k|zf;g dGqfno 2 8 90

!= lghfdtL lstfavfgf 5 5 75

@= sd{rf/L k|lzIf0f k|lti7fg ljsf; ;ldlt 2 8 90

#= g]kfn k|zf;lgs k|lzIf0f k|lti7fg 2 8 90

$= lghfdtL sd{rf/L c:ktfn 1 9 45

24 l;+rfO dGqfno 4 6 80



;"rgfsf] xs sfof{Gjogsf]  k/LIf0f k|ltj]bg, @)&$

!= l;FrfO ljefu 1 9 95

@= hn pTkGg k|sf]k Joj:yfkg ljefu 2 8 90

#= e"ldut hn;|f]t ljsf; ;ldlt 4 6 80

$= hn;|f]t cg';Gwfg tyf ljsf; s]Gb| 5 5 75

25 ;"rgf tyf ;+rf/ dGqfno 3 7 85

!= k||]; sfplG;n g]kfn 3 7 85

@= g]kfn b"/;+rf/ k|flws/0f 6 4 70

#= x'nfs ;]jf ljefu 5 5 75

$= g]kfn 6]lnsd 2 3 5 65

%= ;"rgf ljefu 3 7 85

^= d'b|0f ljefu 3 7 85

&= Go"gtd kfl/>lds lgwf{/0f ;ldlt 5 4 1 30

*= rnlrq ljsf; af]8{ 1 8 1 50

(= /fli6«o ;dfrf/ ;ldlt 5 5 75

!)= uf]/vfkq ;+:yfg 5 5 75

!!= g]kfn 6]lnlehg 3 7 85

!@= /]l8of] g]kfn 4 6 80

26 ;+3Lo dfldnf tyf :yfgLo ljsf; dGqfno 2 4 4 60

!= s]Gb|Lo k+hLs/0f ljefu 1 5 4 65

@= :yfgLo k"jf{wf/ ljsf; tyf s[lif ;8s 
ljefu 8 2 60

#= afbL pTyfg ljsf; ;ldlt 1 7 2 55

$= af}4 bz{g tyf u'Daf ljsf; ;ldlt 3 4 3 50

%= /fli6«o blnt cfof]u 2 7 1 45

^= lk5l8Psf] ;d'bfo pTyfg ljsf; ;ldlt 1 8 1 50

27 ;+:s[lt, ko{6g gful/s p8\8og dGqfno 1 9 95

!= ko{6g ljefu 10 100

@= k'/ftTj ljefu 2 8 90

#= g]kfn gful/s p8\8og k|flws/0f 3 7 85

$= gf/fo0flx6L b/af/ ;+u|xfno 2 2 6 70

%= k|ltlnkL clwsf/ /lh:6f/sf] sfof{no 4 6 80

^= g]kfn jfo';]jf lgud 2 8 90

&= ;+uLt gf6\o k|lti7fg 6 4 70



/fli6«o ;"rgf cfof]u 

*= g]kfn k|1f k|lti7fg 3 2 5 60

(= g]kfn nlntsnf k|1f k|lti7fg 3 6 1 40

28 :jf:Yo dGqfno 3 7 85

!= cf}iflw Joj:yf ljefu 1 7 2 55

@= cfo'j]{b ljefu 7 3 65

#= :jf:Yo ;]jf ljefu 7 3 65

29 zflGt tyf k'glg{df{0f dGqfno 10 100

!= /fxt tyf k'g:yf{kgf OsfO 1 9 95

@= åGåf]Q/ zflGt tyf k'glgdf{0f kl/of]hgf 10 100

#= zflGt sf]if ;lrjfno 2 8 90

30 lzIff dGqfno 10 100

!= g]kfn /fli6«o k':tsfno 9 1 55

@= /fli6«o k/LIff af]8{ 7 3 65

#= lzIff ljefu 2 8 90

$= z}lIfs u'0f:t/ k/LIf0f s]Gb 2 8 90

%= k/LIff lgoGq0f sfof{no 7 3 65

^= kf7\oqmd ljsf; s]Gb| 10 100

&= cgf}krfl/s lzIff s]Gb| 1 9 95

*= ljBfno lzIfs lstfavfgf 4 6 80

(=hgs lzIff ;fdu|L s]Gb| 6 4 70

!)= lzIffsf nflu vfB sfo{qmd 10 100

!!= lzIfs ;]jf cfof]u 2 8 90

29 >d tyf /f]huf/ dGqfno 1 9 95

!= >d ljefu 4 2 3 40

@= j}b]lzs /f]huf/ ljefu 2 8 80

#= OkLP; sf]l/of zfvf 1 9 90

$= Jofj;flos ;Lk ljsf; tflnd s]Gb| 2 1 7 75



;"rgfsf] xs sfof{Gjogsf]  k/LIf0f k|ltj]bg, @)&$

qm=;+= ;"rgf k/LIf0fdf ;xefuLx¿ dGqfnox¿
1 >L tLy{ sf]O/fnf k|wfgdGqL tyf dlGqkl/ifb\sf] sfof{no
2 >L tf/fgfy bfxfn cy{ dGqfno
3 >L k|lts k|wfg cfk"lt{ dGqfno
4 >L wd]{Gb| emf pBf]u dGqfno
5 >L k|zfGt cof{n pmhf{ dGqfno
6 >L lzj ufpFn] sfg"g, Gofo tyf ;+;bLo dfldnf dGqfno
7 >L u'0f/fh n'FO{6]n s[lif ljsf; dGqfno
8 >L ;'efif l3ld/] vfg]kfgL tyf ;/;kmfO dGqfno
9 >L ;'efif l3ld/] u[x dGqfno
10 >L u'0f/fh n'FO{6]n hg;+Vof tyf jftfj/0f dGqfno
11 8f= ;'/]z cfrfo{ k//fi6« dGqfno
12 >L uf]ljGb n'OF6]n kz'k+IfL ljsf; dGqfno
13 >L k|lts k|wfg e"ld;'wf/ tyf Joj:yf dGqfno
14 >L /fhf/fd uf}td ef}lts k"jf{wf/ tyf oftfoft Joj:yf dGqfno
15 >L cRo"t jfUn] dlxnf, afnaflnsf tyf ;dfh sNof0f dGqfno
16 >L l8NnL cfrfo{ o"jf tyf v]ns'b dGqfno
17 8f= ;'/]z cfrfo{ /Iff dGqfno
18 >L /fhf/fd uf}td jg tyf e";+/If0f dGqfno
19 >L cRo"t jfUn] afl0fHo dGqfno
20 >L k|sfz l/ dfn lj1fg tyf k|ljlw dGqfno
21 >L wd]{Gb| emf ;xsf/L tyf ul/aL lgjf/0f dGqfno
22 >L k|zfGt cof{n ;x/L ljsf; dGqfno
23 >L uf]ljGb n'OF6]n ;fdfGo k|zf;g dGqfno
24 >L ls/0f g]kfn l;FrfO dGqfno
25 >L lzj ufpFn] ;"rgf tyf ;~rf/ dGqfno
26 >L tf/fgfy bfxfn ;+3Lo dfldnf tyf :yfgLo ljsf; dGqfno
27 >L lszf]/ g]kfn ;+:s[lt, ko{6g tyf gful/s p8\8og dGqfno
28 >L k|sfz l/dfn :jf:Yo dGqfno
29 >L l8NnL cfrfo{ zflGt tyf k'glg{df{0f dGqfno
30 >L ls/0f g]kfn lzIff dGqfno
31 >L lszf]/ g]kfn >d tyf /f]huf/ dGqfno

cg';"rL $ 

;"rgfsf] xssf] sfof{Gjog l:ylt k/LIf0fsf] sfo{df ;"rgfsf] xssf] sfof{Gjog l:ylt k/LIf0fsf] sfo{df 
;xefuL x'g'ePsf dxfg'efjx¿;xefuL x'g'ePsf dxfg'efjx¿
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