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j[lQ ljsf;sf cj;/ tyf ;'ljwf a[l4 ug'{kg{] ;'emfj k|fKt ePsf 5g\ . cf/=6L=cfO{= cl86nfO{ k|b]z 
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km};nf eO{ ;fj{hlgs dxTjsf ;"rgfdf hgtfsf] kx'Fr :yflkt ePsf] kfOG5 . lj=;+= @)^@÷)^# df 
ePsf] bf];|f] hgcfGbf]ng kZrft\ @)^# df hf/L ePsf] g]kfnsf] cGtl/d ;+ljwfgsf] wf/f @& df 
k|To]s g]kfnL gful/snfO{ cfkm\gf] jf ;jf{hlgs ;/f]sf/sf] s'g} klg ljifosf] ;"rgf dfUg] / kfpg] 
xs x'g]5 . t/ sfg"g4f/f uf]Ko /fVg'kg{] ;"rgfsf] hfgsf/L lbg s;}nfO{ afWo kfl/g] 5}g eGg] 
Joj:yf ul/of] . wf/f @* df hgtfsf] uf]klgotfsf] clwsf/nfO{ ;+/If0f u/]sf] 5 . s'g} JolQmsf] 
hLp, Hofg, cfjf;, ;DklQ, lnvt, tYof°, kqfrf/ / rl/q;DaGwL ljifosf ;"rgf cgltqmDo x'g] 
Joj:yf ul/of] . 

lj=;+= @)&@ df hf/L ul/Psf] jt{dfg g]kfnsf] ;+ljwfgsf] wf/f @& df klg cGtl/d ;+ljwfgs} 
Joj:yfnfO{ lg/Gt/tf lbOPsf] 5 . ;"rgfsf] xs;DaGwL clwsf/nfO{ sfof{Gjog ug{ ;"rgfsf] 
xs;DaGwL P]g, @)^$ / lgodfjnL, @)^% sfof{Gjogdf cfO{ lqmofzLn /x]sf] 5 . ;"rgfsf] xssf] 
;+/If0f, ;Da4{g / k|rng ug{–u/fpg :jtGq /fli6«o ;"rgf cfof]usf] u7g ;j{k|yd @)^% a}zfv @@ 
ut] ul/Psf] / tt\kZrft\ g]kfndf ;"rgfsf] xssf] ;+/If0f, ;Da4{g / k|rngsf sfo{ ljlwjt\?kdf 
tLj|tfsf ;fy cufl8 a9]sf] xf] . ;"rgfsf] xssf] Oltxf; cWoog ubf{ o;;DaGwL sfg"gsf] 
;'?jft ;a}eGbf klxn :jL8]gaf6 ;g\ !&^^ df k|f/De ePsf] dflgP tfklg sl/a @)) aif{;Dd s]xL 
ckjfbafx]s vf;} k|ult ePsf] lyPg . t/, ;g\ !(() b]lv ;"rgfsf] xs;DaGwL sfg"g th'{df eO{ 
tLj|t/ ?kdf sfof{Gjogdf cfPsf] / xfn;Dd ! ;o @& eGbf a9L b]zdf o:tf] sfg"g nfu" ePsf] 
kfOG5 . xfn ljZjsf clwsf+z d'n'sn] ;"rgfsf] xsnfO{ k|hftflGqs zf;g Joj:yfsf] cleGg cª\
usf] ?kdf :jLsf/ ub}{ k|rngdf NofPsf 5g\ . 

g]kfndf ;"rgfsf] xs;DaGwL P]g nfu" ePsf] klg !# jif{ k"/f eO;s]sf] 5 . o; cjlwdf ;"rgfsf] 
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xssf] sfof{Gjogsf] If]qdf dxTjk"0f{ pknAwL xfl;n ePsf] 5 . ck]lIft dfqfdf ;"rgf dfu ug{] 
k|j[lQ a[l4 gePtf klg cfof]usf] ;lqmotfdf ;"rgfsf] xsnfO{ ufpFkflnsfsf] tx;Dd k'¥ofpg] sf]l;; 
eO/x]sf] 5 .

cfof]us} k|of;n] sIff &–!! ;Ddsf] kf7\oqmddf ;"rgfsf] xs ;dfj]z ePsf] 5 . & j6} k|b]z 
tyf & ;o %# j6} :yfgLo txsf hgk|ltlglwx¿;Fu Jofks cGt/lqmof klg ul/Psf] 5 . ;"rgfsf] 
xs;DaGwL P]g nfu" ePsf] !# jif{sf] cjlwdf g} ljBfyL{n] pQ/k'l:tsfsf] k|ltlnlk x]g{ kfpg], s'g} 
klg ;fj{hlgs lgsfon] u/]sf] vr{ /sdsf] lanef}r/ x]g{ kfpg] tyf nf]s ;]jf cfof]un] lnPsf 
k/LIffsf] k|fKtfª\s x]g{ kfpg] ePsf 5g\ .

o;}u/L ;"rgf ;fj{hlgs u/]sf] eGb} Pp6f ;fd'bflos ljBfnodf sfo{/t lzlIfsfnfO{ avf{:t 
ul/Psf] ljifonfO{ cfof]usf] cu|;/tf / cfb]zaf6 k'gj{xfnL ul/Psf] 5 . Pp6f k|ltli7t ;/sf/L 
ljBfnon] ljefuLo k|d'vaf6 x6fPsf] ;DaGwdf k'gj{xfnL tyf Ifltk"lt{ e/fpg] sfo{ klg cfof]usf] 
kxndf ePsf] 5 .

;/sf/af6 ePsf ljleGg ;lGw;Demf}tfsf k|ltlnkL, ;+;bdf ePsf 5nkmnsf] clen]v dfUg / k|fKt 
ug]{ clwsf/ cfof]usf] cfb]z :yflkt ePsf] 5 . /fHosf tLgj6} cª\u / ;fj{hlgs lgsfoaf6 
;Dkfbg ePsf sfdaf/] g]kfnL gful/sn] ;"rgf kfpg yfn]sf 5g\ . o;} cjlwdf dfu u/]sf] ;"rgf 
glbg] sl/j @& hgfeGbf a9L ;fj{hlgs lgsfosf kbflwsf/L bl08t klg ePsf 5g\ .

;"rgfsf] xssf] sfof{Gjog ug{] bfloTj ;fj{hlgs lgsfosf] xf] . vf;u/L hgtfsf cfjZostf;DaGwL 
w]/} ;"rgf g]kfn ;/sf/ cGtu{tsf lgsfox?d} /xG5g\ / ToxfFaf6 ;Dkflbt lqmofsnfksf ;"rgfsf] 
pTkfbg, ljt/0f / k|jfxaf6 JolQmsf] hLjgdf k|ToIf jf ck|ToIf, c;n jf v/fj k|efj kg{] x'G5 . 
ctM o:tf] ;"rgfsf] ;|f]t /x]sf] g]kfn ;/sf/sf ;+3Lo dGqfno / ;f] cGtu{t /x]sf s]Gb|Lo:t/sf 
lgsfox?n] ;"rgfsf] xssf] sfof{Gjogsf] g]t[Tj lng] / k|]/0ff lbg] sfo{ ug'{ kb{5 . ;"rgfsf] xssf] 
k|rng / k|of]usf nflu a9L pQ/bfloTj ePsf s]Gb|Lo k|zf;lgs lgsfox¿sf] ;"rgfsf] xssf] 
sfof{Gjogsf] cj:yfsf] cWoogsf nflu of] k/LIf0f ul/Psf] xf] .

o; cWoogdf ljz]iftM g]kfn ;/sf/sf] s]Gb|Lo :t/sf k|zf;lgs lgsfosf ¿kdf /x]sf dGqfnox¿ 
/ cGtu{tsf lgsfox?df ;"rgfsf] xs;DaGwL sfg'gsf] a'emfO / o;k|ltsf] Jojxf/sf] k/LIf0f ul/g] 
k|of; ul/Psf] 5 . tL lgsfosf kbflwsf/Ldf ;"rgfsf] xs;DaGwL P]gaf/]sf] a'emfO s]–s:tf] 5 / 
pgLx¿n] ;"rgfsf] xs;DaGwL P]g adf]lhd ;"rgf lbg] k|of]hgsf nflu ;"rgf clwsf/Lsf] Joj:yf 
u/]sf 5g\ ls 5}gg\ cyjf pgLx¿n] ;"rgf lbg] sfdnfO{ bfloTjsf ?kdf lnPsf 5g\ of af]em 
7fg]sf 5g\ < eGg];Ddsf] tYo / dgf]j}1flgs l:ylt a'em\g] sfd klg o; cWoogn] u/]sf] 5 . 
o; k|of]hgsf nflu /fli6«o ;"rgf cfof]uaf6 lj=;+= @)&# b]lv ;'? x'Fb} cfPsf] k|of;sf] of] kfFrf} 
z[ª\ vnf xf] . 
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!=@ cf/6LcfO{ cl86
c+u|]hL zAb cl86n] s'g} klg ljifodf ul/g] k/LIf0fnfO{ hgfpF5 . Joj:yfkg k/LIf0f, n]vfk/LIf0f, 
sfo{;DkGg k/LIf0f cflb cg]s lsl;daf6 k/LIf0f x'g] u/]sf] 5 . j[xt cy{df eGg] xf] eg] tf]lsPsf] 
;dodf tf]lsPsf] lgsfon] ;Dkfbg u/]sf] sfo{sf] n]vfhf]vf, d"Nofª\sg, cg'udg jf lg/LIf0f ug{] 
sfo{ g} k/LIf0f xf] . ah]6 jf cfly{s lx;falstfasf] k/LIf0f dxfn]vf k/LIfssf] sfof{non] ug{] 
ub{5 eg] cGo sfo{qmd jf of]hgfx¿sf] k/LIf0f tfn's sfof{no jf lgofds lgsfon] klg ub{5g\ . 
cf/=6L=cfO{= cl86 eGgfn] ;"rgfsf] xssf] k|of]u / k|rngsf] cj:yf s:tf] 5 < ;"rgfsf] xssf] 
k|of]uaf6 ;'zf;gdf s]–s:tf] d2t k'u]sf] 5 < /fHo / ;fj{hlgs lgsfodf ;'zf;gsf] cj:yf 
s]–s:tf] 5 egL dfkg ug{] cf}hf/sf] ?kdf klg cf/=6L=cfO{= cl86nfO{ lnOG5 .

v'nf, kf/bzL{, lhDd]jf/ / hjfkmb]xL zf;g Joj:yf ;~rfng ug{'kg{] dfGotf ljZjJofkL alg/x]sf] 
;Gbe{df clgoldttf, e|i6frf/, l9nf;'l:t, ljs[lt / lj;+ult x6fO{ ;'zf;g sfod u/fpg ;"rgfsf] 
xssf] sfof{Gjogaf6 ;lsg] / To;nfO{ lgoGq0f ug{ klg ;lsg] ePsf]n] o;sf] dxTj ljZjJofkL 
?kdf a9\b} uPsf] xf] . e|i6frf/, l9nf;'l:t / gful/sk|lt c;+j]bgzLn x'g] k|0ffnLsf lj?4 
;"rgfsf] xssf] Jofkstfsf] dxTj a9]sf] xf] .

gful/sn] cfkm"n] s/sf ?kdf /fHonfO{ a'emfPsf] /sdsf] k|of]u s]–s:tf sfo{df vr{ eof] < s;/L, 
sxfF, slt dfqfdf eof] < To;sf] pkfb]otf s] /Xof] < b'?kof]u jf ;b'kof]u eof] < cflb s'/f hfGg 
kfpg], yfxf kfpg] / To;afkt b08 k'/:sf/ lbg] clwsf/ gful/sdf dfq x'g] ePsfn] ;"rgfsf] 
clwsf/nfO{ gful/ssf] clwsf/ elgPsf] xf] . /fHosf] ;|f]t / ;fwgsf] k|of]udf s'zntf (Effiency) / 
bIftf (Effectivness) sf] k|of]u eof]–ePg eGg] hfgsf/L gful/sn] dfu]sf] cj:yf / :jtMk|sfzgaf6 
;"rgf k|jfx ul/of]–ul/Pg / sfof{Gjogsf] jt{dfg cj:yf s] /x]sf] 5 eGg] hfgsf/L lng / To;df 
s]–s:tf ;d:of 5g\ < ;dfwfgsf nflu s] ug{ ;lsG5 eGg] ljifodf d2t k'U5 eGg] Wo]osf ;fy 
/fli6«o ;"rgf cfof]un] cf/=6L=cfO{= cl86sf] k|of]u u/]sf] xf] .

s]Gb|Lo :t/sf ljefu / dGqfnoaf6 ePsf sfd–sf/jfxLaf6 dftxtsf lgsfonfO{ k|]l/t u/L ;"rgf 
k|jfx ug{] sfo{ eof]–ePg, ;"rgf clwsf/Lsf] lgo'lQm, :jtMk|sfzg / ;"rgf lbP–glbPsf] 5'§} clen]v 
/fVg] sfo{ ePsf] 5 jf 5}g eGg] ;DaGwdf Plsg hfgsf/L k|fKt ug{ klg o:tf] cl86 ul/Psf] xf] . 
ef/tsf] s]Gb|Lo ;"rgf cfof]udf klg ToxfFsf ;fj{hlgs lgsfon] o:tf] k|ltj]bg cfof]udf :jod\n] 
pknAw u/fpg' kg]{ clgjfo{ Joj:yf u/]sf] / cfof]un] cfkm\gf] k|ltj]bgdf pNn]v ug{] u/]sf] pbfx/0f 
kfOG5 .   

g]kfndf klg cf/6LcfO{ cl86sf] k|rng lj=;+= @)&# af6 /fli6«o ;"rgf cfof]un] klxnf] k6s z'? 
u/]sf] lyof] . To;kl5 of] lg/Gt/ x'Fb} cfPsf] 5 . of] kfFrf} k6ssf] cl86 xf] .  o;k6s klg 
cl86 sfo{sf nflu cfof]usf k"j{ k|d'v ;"rgf cfo'Qm, ;"rgf cfo'Qm / g]kfn kqsf/ dxf;+3sf 
k"j{ / jt{dfg ;efkltx? rog x'g'ePsf] lyof] . sf]le8– !( sf/0f of] aif{ sltko lgsfosf 
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;"rgf clwsf/L / sfof{no k|d'v;Fu Virtual Meeting / 5nkmn tyf sltkodf :ynut e|d0f u/L 
dGqfno / dftxtsf lgsfodf k/LIf0f u/L kmd{ ;ª\sng Online k2ltaf6 ug'{k/]sf] 5 . sltko 
kbflwsf/L;Fu k|ToIf ;Dafb u/L kmd{ e/L k/LIf0f ul/Psf] 5 . k/LIf0f ul/Psf ;fj{hlgs lgsfosf] 
ljj/0f cg';"rL / JofVof v08df k|:t't ul/Psf] 5 . g]kfn ;/sf/sf @@ j6f ;+3Lo dGqfno / 
cGt{utsf s]Gb|Lo:t/sf lgsfo / ljefux¿df cf/l6cfO{ cl86 ul/Psf] 5 .
    

!=# cWoogsf] p2]Zo
g]kfndf cf/6LcfO{ cl86 ljut kfFr jif{b]lv dfq ;'? ePsf]n] o;sf ljljw kIfx?df cWoog ug{ 
w]/} afFsL g} 5 . ;fj{hlgs lgsfosf] sfd–s/jfxL v'nf / kf/bzL{ lhDd]jf/ tyf hjfkmb]xL agfpg] 
g} ;"rgfsf] xssf] d'Vo p2]Zo /x]sf] 5 . o:tf p2]Zox? k|fKt ug{ ;fj{hlgs lgsfo ;Ifd / 
k|efjsf/L x'g' kb{5 . ctM ;"rgfsf] xssf] k|of]usf] cj:yf / ;fj{hlgs lgsfosf] k|efjsfl/tf 
cWoog ug{ ;~rflnt cf/=6L=cfO{ cl86sf] d'Vo p2]Zox? lgDg adf]lhd /x]sf 5g\ M
!= 	;fj{hlgs lgsfo / kbflwsf/Lsf] sfd–sf/jfxLnfO{ v'nf, kf/bzL{, pQ/bfoL / hjfkmb]xL 

agfpg], 
@= 	;"rgfsf] xssf] k|of]uaf6 ;fj{hlgs ;]jf k|jfxdf lgoldttf, u'0f:t/Lotf / bIftf clej[l4 ug{], 
#= 	;"rgf k|jfxnfO{ cltl/Qm af]em xf] eGg] dfgl;stf x6fO{ lgoldt sfo{;Dkfbgsf] cleGg cª\u 

agfpg], 
$= 	;fj{hlgs lgsfodf /x]sf hgtfsf cfjZostf / ;fj{hlgs dxTjsf ;"rgfdf ;/n / ;xh 

kx'Fr k'¥ofpg], 
%= 	e|i6frf/, clgoldttf, l9nf;'l:tnfO{ x6fO{ ;'zf;g sfod ug{], 
^= 	nf]stflGqs k4ltsf] ;'b[9Ls/0f ug{] .

!=$	cWoog ljlw
o; cWoogdf cf/6LcfO{ cl86sf nflu cª\s;lxtsf] ;ª\VofTds k|ZgfjnL ljlw (Quantitative 
Questionnaire Method) k|of]u ul/Psf] 5 -cg';"rL !_ . k/LIfsx?df cfof]usf k"j{ k|d'v ;"rgf 
cfo'Qm, cfo'Qmx? / g]kfn kqsf/ dxf;+3sf k"j{ / jt{dfg ;efkltx? /xg'ePsf] 5 . cl86/n] 
klxn] g} ;]6 ul/Psf k|Zgx¿dfkm{t\ tYofª\s ;ª\sngsf] sfd ug'{ePsf] 5 . pxfFx¿nfO{ /fli6«o 
;"rgf cfof]uåf/f tof/ ul/Psf !) j6f k|ZgfjnLsf] ;]6 lbOPsf] 5 . ;ª\snsx¿n] k|ToIf Pjd\ 
:ynut cWoog u/L k|Zg ;f]Wg], Virtual dfWodaf6  cGt{jftf{, cGt/lqmof / 5nkmn u/L tYofª\s 
;ª\sng ug'{ePsf] 5 . sf]le8– !( sf sf/0f ;a}hgf;Fu k|ToIf ;Dafb x'g g;s] klg Online 
k4lt, Virtual Meeting / 5nkmn u/L k/LIf0f ul/Psf] 5 . ;a} dGqfno / dftxtsf ljefunfO{ 
Ps}vfn] k|Zg tof/ ul/Psf] 5 . x/]s k|Zgdf ax'/f]hfO{ (Multiple Option) lbOPsf] 5 . 

k/LIf0fdf !) cf]6f k|Zg ;f]lwPsf] 5 . k|fKt pQ/nfO{ j}1flgs agfpg ljZn]if0fsf nflu lgDgadf]lhd 
tLg ju{df juL{s[t u/L k|fKtfª\ssf] ljZn]if0f ul/Psf] 5 M
�� ;f]lwPsf k|Zgsf] k"0f{ pknAwL ePsf] — ^ b]lv !) cª\s
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�� ;f]lwPsf k|Zgsf] cf+lzs pknAwL ePsf] — ! b]lv % cª\s 
�� ;f]lwPsf k|Zgsf] pknAwL xfl;n gePsf] — ) cª\s 

k|fKt cª\ssf cfwf/df tYofª\ssf] k|:t'lt / ljZn]if0f ul/Psf] 5 . ljZn]if0fsf qmddf ltg} k|fKtfª\
ssf] cj:yf / k|s[ltsf] JofVof ul/Psf] 5 . s'g dGqfno jf ljefun] s] slt cª\s kfP eg]/ 
;ª\VofTds u0fgf -Quantitative_ ljlwaf6 k|fKt tYofª\ssf] k|:t'lt / ljZn]if0f ul/Psf] 5 . o; 
cWoogsf] If]q d'VotM g]kfnsf ;a} @@ j6f ;+3Lo dGqfno, s]Gb|Lo lgsfo / tL dGqfno cGtu{tsf 
s]xL s]Gb|Lo ljefux¿ x'g\ . 

!=%	 cWoogsf] cf}lrTo
;"rgfsf] xssf] /fd|f] sfof{Gjogaf6 nf]stGqsf] ;'b[9Ls/0f ePsf] kfOG5 . ;fj{hlgs lgsfo / 
kbflwsf/L v'nf, kf/bzL{, / pQ/bfoL x'g] / ;'zf;g sfod ug{ ;lsg] ljZjf; ul/G5 . ;'zf;g 
ePsf b]zx?sf] cg'ejaf6 of] l;4 klg ePsf] 5 ls hxfF ;"rgfsf] xssf] sfof{Gjogsf] cj:yf 
/fd|f] 5 To; b]zsf gful/s / ;/sf/ ;'vL / ;d[4 klg 5g\ .

g]kfndf ;"rgfsf] xs;DaGwL P]g sfof{Gjogdf cfPsf] !# aif{ k"/f eO;s]sf] 5 . o;aLrdf o; 
P]gsf] sfof{Gjogsf kIfdf ul/Psf ;dLIffx¿sf] d"Nofª\sg ubf{ sfof{Gjogsf] cj:yf ck]Iff cg';f/ 
gePsf] eGg] ePtf klg s]xL dxTjk"0f{ pknAwL klg xfl;n ePsf 5g\ . tyflk, ;"rgfsf] xssf] 
sfof{Gjogsf] If]qdf ;'wf/sf nflu ug'{kg]{ w]/} sfo{ afFsL g} 5g\ .

b]zsf] s]Gb|Lo k|zf;lgs lgsfox?df ul/Psf] o; cWoogaf6 d'n'ssf ;/sf/L lgsfodf o; 
sfg'gk|ltsf] sfof{Gjogsf] cj:yf aflx/ cfpg] / To; qmddf b]lvPsf sdL / sdhf]/Lx? ;RofO{ 
;'zf;g sfod u/fpg ;lsg] cj:yf klg l;h{gf x'g]5 . t;y{, b]zdf ;"rgfsf] xs;DaGwL sfg'g 
s]–s;/L kfngf / k|rng ul/Psf] 5 eGg] cj:yf a'em\g k/LIf0fn] ;xof]u u/]sf] 5 .

g]kfn /fHo ;+3Lo ;+/rgfdf uPsf] 5 . b]zdf ;+3Lo, k|fb]lzs / :yfgLo ;/sf/ :yfkgf ePsf] 
5 . ;+3Lo, k|b]z / :yfgLo txdf hglgjf{lrt k|ltlglwx? 5g\ . To;}n] klg ;+3Lo ;/sf/df 
ul/g] k/LIf0fsf o:tf sfo{x¿ c? k|b]z / :yfgLo ;/sf/;Dd klg k|ltlalDat x'g h?/L 5 . o; 
sf/0f k|:t't cWoogsf] cf}lrTo cem al9/x]sf] 5 lsgeg] k|b]z / :yfgLo lgsfon] klg s]Gb|s} 
cg'z/0f u/L ;"rgfsf] xssf] k|of]unfO{ cfkm\gf] sfo{;Dkfbg;Fu hf]8\bf ;xfotf k'Ug]5 eGg] ljZjf; 
ug{ ;lsG5 . 
    

!=^	 cWoogsf ;Ldf
k|:t't cl86 k|ltj]bgdf g]kfn ;/sf/sf @@ Jf6f dGqfno / o; cGtu{tsf s]xL s]Gb|Lo :t/sf 
lgsfo / ljefudf tYofª\s ;ª\sng ul/Psf] 5 . tL dGqfno, s]Gb|Lo lgsfo / ljefusf nflu 
!) j6f klxNo} tof/ kfl/Psf k|Zg (Structural Question) ;f]lwPsf] 5 / tL k|Zgsf nflu tf]lsPsf] 
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gDa/ lbOPsf] 5 . o;/L ;ª\slnt tYofª\ssf cfwf/df tYo k|:t't ul/Psf] 5 . 

tYof° k/LIf0fsf] glthfsf] lgZkIftfnfO{ dWogh/ ub}{ cfof]ueGbf aflx/sf :jtGq JolQmTjx?nfO{ 
tYofª\s ;ª\sng / k/LIf0fsf] lhDd]jf/L lbOPsf] 5 . pxfFx¿n] :ynut, Online / Virtual 
dfWodaf6 k|Zgf]pQ/, cGt{jftf{, 5nkmn, cGt/lqmof / cjnf]sg u/L tYofª\s ;ª\sng ug'{ePsf] 
5 . pxfFx¿n] ;ª\sng ug'{ePsf] tYofª\ssf] cfwf/df k|To]s k|Zgafkt k|fKt x'g] gDa/ klg pxfFx? 
cfkm}n] lbg'ePsf] 5 / ;f]xL cg';f/ k|ltj]bg lbg' ePsf] 5 .

pxfFx¿n] dGqfnout ?kdf ;ª\sng ug'{ePsf] tYofª\s / lbg'ePsf ;'emfjx¿nfO{ oxfF h:tfsf] To:t} 
k|:t't ul/Psf] 5 . o;}u/L dGqfnout ?kdf Pjd\ ;du|df k|fKt lgisif{ klg pxfFx¿n] g} lgsfn]sf] 
lgisif{ xf] . o;/L k|fKt gDa/, o; cWoogsf] lgisif{ / tYofª\s ;ª\sngsf] ;'emfjdf ;d]t /fli6«o 
;"rgf cfof]usf] ;+nUgtf 5}g . ;fy} cf/6LcfO{ cl86 ul/Psf lgsfox?sf] cl86x?af6 lbPsf] 
k|ltj]bgnfO{ PsLs[t u/L k|:t't ul/Psf]n] tYox?df k|ltj]bssf] klg s'g} ;+nUgtf /x]sf] 5}g . of] 
g} o; cWoogsf] d'Vo ;Ldf xf] . 
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cWofo– @

;"rsfª\ssf] dGqfnout t'ngfTds cWoog tyf glthf 

-s_ cWoogsf] glthf
k/LIf0fsf nflu ;"rsx¿sf] u0fgfnfO{ s"n !)) k"0ff{ª\s dfgL k/LIf0fsf] cj:yf cWoog ul/Psf] 5 . 
cWoogdf ;d]l6Psf s"n @@ j6f ;+3Lo dGqfnox?n] @)&# b]lv @)&& ;Dd k|fKt u/]sf] cª\s / 
lgDg adf]lhd tflnsf ! / @ df k|:t't ul/Psf] 5 .

tflnsf !
;"rgf k|jfxsf] kfFr jif{sf] t'ngfTds l:ylt

qm=;+= cª\s k|flKtsf] ljj/0f
dGqfnosf] ;ª\Vof

@)&# @)&$ @)&% @)&^ @)&&
!= %) jf ;f]eGbf sd cª\s k|fKt ug]{ @ – – – –
@= %! b]lv ^) cª\s – # # – –
#= ^! b]lv &) cª\s $ % – # –
$= &! b]lv *) cª\s ^ $ ! $ ^
%= *! b]lv () cª\s ( !! !@ ^ ^
^= (! b]lv !)) cª\s !) * % ( !)

dGqfnosf] s"n ;ª\Vof #! #! @! @@ @@

tflnsf g+= @ 
dGqfnox¿n] k|fKt u/]sf] cª\ssf] t'ngfTds tflnsf -@)&&_

qm=;+= dGqfnox¿sf] gfd s"n cª\s
1 k|wfgdGqL tyf dlGqkl/ifb\sf] sfof{no 75
2 cy{ dGqfno 80
3 pBf]u, jfl0fHo tyf cfk"lt{ dGqfno 91
4 pmhf{, hn;|f]t tyf l;FrfO{ dGqfno 97
5 sfg'g, Gofo tyf ;+;bLo dfldnf dGqfno 78
6 s[lif tyf kz'kG5L ljsf; dGqfno 100
7 vfg]kfgL dGqfno 100
8 u[x dGqfno 74
9 k//fi6« dGqfno 92
10 e"ld Joj:yf, ;xsf/L tyf ul/jL lgjf/0f dGqfno 89
11 ef}lts k"jf{wf/ tyf oftfoft dGqfno 95
12 dlxnf, afnaflnsf tyf Ho]i7 gful/s dGqfno 87
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qm=;+= dGqfnox¿sf] gfd s"n cª\s
13 o'jf tyf v]ns''b dGqfno 86
14 /Iff dGqfno 76
15 jg tyf jftfj/0f dGqfno 90
16 lzIff, lj1fg tyf k|ljlw dGqfno 92
17 >d, /f]huf/ tyf ;fdflhs ;'/Iff dGqfno 91
18 ;+:s[lt, ko{6g tyf gful/s p8\8og dGqfno 79
19 ;+3Lo dfldnf tyf ;fdfGo k|zf;g dGqfno 86
20 ;~rf/ tyf ;"rgf k|ljlw dGqfno 93
21 ;x/L ljsf; dGqfno 92
22 :jf:Yo tyf hg;ª\Vof dGqfno 90

k|:t't cWoogsf] glthf cg';f/ dGqfnox?n] ;"rgf clwsf/L tf]s]sf], t/ w]/}h;f] dGqfnon] jf 
ljefudf ;"rgf zfvfsf] 5'§} Joj:yf / ;"rgf clwsf/Lsf] kx'Frdf ;"rgf k'¥ofPsf] eg] kfOPg . 
k|To]s #÷# dlxgfdf ug'{kg{] :jtM v'nf;f dGqfno / ljefux?n] Ps÷b'O{ k6s ug{] u/]sf kfOPsf] 
5 . w]/} dGqfnox?n] P]gsf] 9fFrf cg';f/ lgoldt k|sfzg gu/]sf b]lvPsf] 5 . t/ dGqfno 
/ s]Gb|Lo lgsfon] cfkm\gf] sfo{If]q, k|sfzgx?, jflif{s sfo{qmd, gLlt, k|ult ljj/0f, v/LblaqmL 
;DaGwL 6]08/ cfXjfg, ;]jf k|flKt / k|jfx ;DaGwL ljj/0f j]a;fO6df k|sfzg u/]sf 5g\ . ;fy} 
gful/s a8fkq, ph'/L k]l6sf, u'gf;f] ;'Gg] Joj:yf u/]sf] kfOG5 w]/}h;f] dGqfnox?sf] ;"rgf 
clwsf/Ln] ;"rgf dfu / k|jfxsf] 5'§} kmfOn / btf{ rnfgL /flvPsf] kfOG5 .

cfkm\gf] / cGtu{tsf lgsfox?df sd{rf/Lx?nfO{ tflnd, k|lzIf0fsf ;Gb{edf tflnd s]Gb|÷k|lti7fg 
ePsf dGqfno cGtu{tsf o:tf s]Gb|x?n] ;"rgfsf] xs;DaGwL ljifonfO{ klg kf7\oqmdsf] ?kdf 
/fVg] u/]sf] kfOPsf] 5 . t/ ;a} dGqfnox?df ;du| sd{rf/Lx?nfO{ ;"rgfsf] xs;DaGwL 5'§} 
tflnd, k|lzIf0f tyf cGt/lqmof u/]sf] / ug{] gLlt of]hgf / sfo{qmd eg] kfOPg . ;dli6ut ?kdf 
eGg'kbf{ ;"rgfsf] xs;DaGwL r]tgf, hfu?stf / ;lqmotf eg] a9]sf] kfOPsf] 5 . ;"rgf dfu 
eOxfn]df glbg] eg] ;f]rfO qmlds ?kdf 36\b} uPsf] kfOg'nfO{ ;"rgfsf] xss} ;kmntf dfGg' kb{5 . 
w]/}h;f] dGqfno / dftxt lgsfodf ;"rgf clwsf/Ln] tflnd k|fKt ug{] cj;/ gkfPsf] b]lvPsf] 5 .

;"rgf juL{s/0f gePsf sf/0f ;"rgf k|jfxdf cGof]n / c:ki6tf b]lvPsf] 5 . ;"rgf clwsf/L 
al/i6 clws[t tf]lsPsf] kfOPg . k|jQmf / ;"rgf clwsf/L Ps} JolQm ePdf sfo{ ;Dkfbg ug{ 
;lhnf] x'g] /fo k|fKt ePsf] 5 . ;"rgf clwsf/L Interactive gePsf] / cltl/Qm sfo{ ug'{k/]sf] 
a'emfO /x]sf] 5 . :jtM k|sfzg / ;"rgf dfu, k|jfx / Ogsf/L ;DaGwL ljj/0f Psd'i6 k|fKt ug{ 
;lsPsf] b]lvPg . ;"rgf clwsf/LnfO{ pTk|]/0ff hufpg] / j[lQ ljsf;sf] cj;/ tyf df}lb|s 
k|f]T;fxg klg ePsf] kfOPg . 
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-v_ k/LIf0fdf ;d]l6Psf dGqfnox¿
;"rgfsf] xs sfof{Gjogsf ;Gbe{df g]kfn ;/sf/sf lgDg adf]lhdsf @@ j6f ;+3Lo dGqfno / 
cGt{utsf s]Gb|Lo:t/sf lgsfox?sf] cWoog ul/Psf] lyof] . cWoogaf6 k|fKt glthf cg';f/ 
dGqfno dftxtsf sltko s]Gb|Lo lgsfox¿af6 ;"rgfsf] xssf ;Gbe{df eP u/]sf sfo{x¿sf] ;"rL 
/ k|fKt cª\s klg ;d]l6Psf] 5 . ;j]{If0fdf ;d]l6Psf dGqfnox¿sf] gfd tnsf] tflnsfdf lbOPsf] 
5 . dGqfno / cGt{utsf s]Gb|Lo lgsfon] k|fKt u/]sf] k|ltj]bgdf k|fKt eP;Ddsf] glthf ljj/0f 
o;} k|ltj]bgsf] cg';"rLdf ;+nUg ul/Psf] 5 . 

tflnsf g+= #

qm=;+= dGqfnox¿sf] gfd
1 k|wfgdGqL tyf dlGqkl/ifb\sf] sfof{no 
2 cy{ dGqfno
3 pBf]u, jfl0fHo tyf cfk"lt{ dGqfno
4 pmhf{, hn;|f]t tyf l;FrfO{ dGqfno
5 sfg'g, Gofo tyf ;+;bLo dfldnf dGqfno
6 s[lif tyf kz'kG5L ljsf; dGqfno 
7 vfg]kfgL dGqfno
8 u[x dGqfno
9 k//fi6« dGqfno
10 e"ld Joj:yf, ;xsf/L tyf ul/jL lgjf/0f dGqfno
11 ef}lts k"jf{wf/ tyf oftfoft dGqfno
12 dlxnf, afnaflnsf tyf Ho]i7 gful/s dGqfno
13 o'jf tyf v]ns''b dGqfno
14 /Iff dGqfno
15 jg tyf jftfj/0f dGqfno 
16 lzIff, lj1fg tyf k|ljlw dGqfno
17 >d, /f]huf/ tyf ;fdflhs ;'/Iff dGqfno
18 ;+:s[lt, ko{6g tyf gful/s p8\8og dGqfno 
19 ;+3Lo dfldnf tyf ;fdfGo k|zf;g dGqfno
20 ;~rf/ tyf ;"rgf k|ljlw dGqfno
21 ;x/L ljsf; dGqfno
22 :jf:Yo tyf hg;ª\Vof dGqfno

-u_ ;"rsfª\ssf] dGqfnout t'ngfTds cWoog
/fli6«o ;"rgf cfof]un] tof/ kf/]sf] !) j6f ;"rsfª\s÷k|ZgfjnLsf cg';f/ k/LIfsaf6 k/LIf0f / 
d"Nof°g u/L lbPsf] k|ltj]bgsf] cfwf/df @@ j6f dGqfnox¿sf] bzj6f ;"rsf°df k|fKt glthfsf] 
t'ngfTds cj:yfsf] ljZn]if0f lgDg adf]lhd /x]sf] b]lvG5 .  
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!= ;"rgf clwsf/Lsf] Joj:yf ul/Psf] 
;a} dGqfnon] ;"rgfsf] xs;DaGwL P]g, @)^$ sf] bkmf ^ adf]lhd  ;"rgf clwsf/Lsf] Joj:yf 
ul/Psf] cWoogn] b]vfPsf] 5 . t/ dGqfnox?df 5'§} ;"rgf zfvf u7g gePsf] cj:yf kfOPsf] 
5 .  ;"rgf clwsf/Ls} kx'Frdf klg ;"rgf gku']sf] sf/0faf6 lgoldt ?kdf ;"rgf k|jfx ug'{kg{] / 
;"rgf dfu ePsf] cj:yfdf ;"rgf clwsf/Ln] ;"rgf vf]Hb} lx8\g'kg{] cj:yf cWoogdf b]lvPsf] 5 .  
s]Gb|Lo :t/sf dGqfno cGtu{tsf s]xL lgsfodf eg] ;"rgf clwsf/L tf]s]sf] kfOPg . cWoogsf 
qmddf lgDg dGqfnodf ;"rgf clwsf/Lsf] Joj:yf ul/Psf] kfOPsf] 5 M

;"rgf clwsf/Lsf] Joj:yf ul/Psf dGqfnox¿
1 k|wfgdGqL tyf dlGqkl/ifb\sf] sfof{no 
2 cy{ dGqfno 
3 pBf]u, jfl0fHo tyf cfk"lt{ dGqfno 
4 pmhf{, hn;|f]t tyf l;+rfO dGqfno 
5 sfg'g, Gofo tyf ;+;bLo dfldnf dGqfno 
6 s[lif tyf kz'kG5L ljsf; dGqfno  
7 vfg]kfgL dGqfno 
8 u[x dGqfno 
9 k//fi6« dGqfno 
10 e"ld Joj:yf, ;xsf/L tyf ul/jL lgjf/0f dGqfno 
11 ef}lts k"jf{wf/ tyf oftfoft dGqfno 
12 dlxnf, afnaflnsf tyf Ho]i7 gful/s dGqfno
13 o'jf tyf v]ns'b dGqfno
14 /Iff dGqfno
15 jg tyf jftfj/0f dGqfno
16 lzIff, lj1fg tyf k|ljlw dGqfno 
17 >d, /f]huf/ tyf ;fdflhs ;'/Iff dGqfno
18 ;+:s[lt, ko{6g tyf gful/s p8\8og dGqfno
19 ;+3Lo dfldnf tyf ;fdfGo k|zf;g dGqfno
20 ;~rf/ tyf ;"rgf k|ljlw dGqfno
21 ;x/L ljsf; dGqfno
22 :jf:Yo tyf hg;ª\Vof dGqfno

@= :jtM k|sfzg
;"rgfsf] xs;DjGwL P]g @)^$ sf] bkmf % df ;fj{hlgs lgsfox¿n] cf–cfkm\gf] lgsfo;Fu ;DjlGwt 
;"rgf k|To]s #÷# dlxgfdf :jtM v'nf;f (Pro-Active Disclosures) ;fj{hlgs ug'{kg]{ k|fjwfg 5 . 
cWoogdf ;d]l6Psf @@ j6f dGqfnox¿ ;a}n] ;"rgf ;fj{hlgs ug]{ u/]sf] kfOPsf] 5 . oBlk s]xL 
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dGqfnon] lgoldt ?kdf gu/L cf+lzs / k6s] ?kdf klg ug{] u/]sf] cWoogn] b]vfPsf] 5 . t/ 
;a} dGqfnosf] Website df :jtM k|sfzg vf]Hg ulxl/P/ cWoog ug'k5{ . :jtM k|sfzg :ki6 
b]lvg] u/L /flvPsf] kfOFb}g . 5'§} RTI Menu /fv]sf] klg kfOPg . s]Gb|Lo lgsfox?n] :jtM k|sfzg 
lgoldt ?kdf ug{] u/]sf] kfOPg . Website df pNn]v u/]sf] klg b]lvPg .

lgoldt ¿kdf ;"rgf k|sfzg ug]{ dGqfnox¿
-^ b]lv !) c+s_

�� k|wfgdGqL tyf dlGqkl/ifb\sf] sfof{no 
�� cy{ dGqfno
�� pmhf{, hn;|f]t tyf l;+rfO{ dGqfno 
�� pBf]u, jfl0fHo tyf cfk"lt{ dGqfno
�� sfg'g, Gofo tyf ;+;bLo dfldnf dGqfno
�� s[lif tyf kz'kG5L ljsf; dGqfno
�� vfg]kfgL dGqfno
�� u[x dGqfno
�� k//fi6« dGqfno
�� jg tyf jftfj/0f dGqfno 
�� ef}lts k"jf{wf/ tyf oftfoft dGqfno
�� e"dL Joj:yf, ;xsf/L tyf ul/jL lgjf/0f dGqfno 
�� dlxnf, afnaflnsf tyf Ho]i7 gful/s dGqfno
�� o'jf tyf v]ns''b dGqfno
�� /Iff dGqfno
�� lzIff, lj1fg tyf k|ljlw dGqfno
�� ;x/L ljsf; dGqfno
�� ;~rf/ tyf ;"rgf k|ljlw dGqfno
�� ;+:s[lt, ko{6g tyf gful/s p8\8og dGqfno
�� :jf:Yo tyf hg;ª\Vof dGqfno
�� ;+3Lo dfldnf tyf ;fdfGo k|zf;g dGqfno
�� >d, /f]huf/ tyf ;fdflhs ;'/Iff dGqfno

@@

#= ;"rgf dfu / k|jfxsf] clen]v /fv]sf] 
/fli6«o ;"rgf cfof]un] ;"rgf dfu, k|jfx / OGsf/Lsf] 5'§} /lhi6«/ / kmfOn v8f u/L /fVg / 
o;sf] ljj/0f cfof]udf lgoldt ?kdf k7fpg cfb]z u/]sf] cj:yf 5 . oBlk w]/}h;f] dGqfnosf] 
d"n btf{ rnfgLdf clen]v /xg] / ;"rgf clwsf/Ln] cfk\mgf] clen]vdf 5'§} /fVg] u/]sf] hfgsf/L 
/ clen]v b]vfPsf] klg kfOPsf] 5 . ;j]{If0fn] @@ j6} dGqfnosf ;"rgf clwsf/Ln] ;""rgf dfu / 
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k|jfxsf] 5'§} btf{ lstfa, clen]v / kmfOn v8f u/]sf] b]vfPsf] 5 . t/ dGqfno tyf cGtu{tsf 
s]Gb|Lo lgsfodf slt ;"rgf dfu / k|jfx eof] / OGsf/ eof] eGg] PsLs[t ljj/0f eg] dGqfnox?n] 
clen]v /fv]sf] kfOPg . ;fy} s'g} k|ltj]bgdf pNn]v ug{] u/]sf] klg b]lvPg . 

;""rgf dfu / k|jfxsf] 5'§} btf{ lstfa, clen]v / kmfOn k"0f{ ?kdf v8f ug]{ dGqfnox¿
-^ b]lv !) cª\s k|fKt ug]{x¿_

�� k|wfgdGqL tyf dlGqkl/ifb\sf] sfof{no 
�� cy{ dGqfno
�� pBf]u, jfl0fHo tyf cfk"lt{ dGqfno
�� pmhf{, hn;|f]t tyf l;FrfO dGqfno
�� sfg'g, Gofo tyf ;+;bLo dfldnf dGqfno
�� s[lif tyf kz'kG5L ljsf; dGqfno
�� vfg]kfgL dGqfno
�� u[x dGqfno
�� k//fi6« dGqfno
�� ef}lts k"jf{wf/ tyf oftfoft dGqfno
�� e"dL Joj:yf, ;xsf/L tyf ul/jL lgjf/0f dGqfno 
�� dlxnf, afnaflnsf tyf Ho]i7 gful/s dGqfno
�� o'jf tyf v]ns''b dGqfno
�� /Iff dGqfno
�� jg tyf jftfj/0f dGqfno
�� lzIff, lj1fg tyf k|ljlw dGqfno
�� ;x/L ljsf; dGqfno
�� ;~rf/ tyf ;"rgf k|ljlw dGqfno
�� ;+:s[lt, ko{6g tyf gful/s p8\8og dGqfno
�� ;+3Lo dfldnf tyf ;fdfGo k|zf;g dGqfno
�� :jf:Yo tyf hg;ª\Vof dGqfno
�� >d, /f]huf/ tyf ;fdflhs ;'/Iff dGqfno

@@

$= ;"rgf dfu / k|jfxsf] tYofª\s ;+u|x ug{] kxn u/]sf]
k/LIf0fdf ;"rgf clwsf/L jf zfvf, dxfzfvfn] dGqfno / dftxt ;"rgfsf] xssf] If]qdf eO/x]sf 
ultljlwnfO{ PsLs[t ug]{, lgb]{zg ug]{, dGqfno / dftxt lgsfodf k/]sf] ;"rgf dfu / k|jfxsf] 
tYofFs /fVg] kxn cf/De u/], gu/]sf] ;DaGwdf cWoog ul/Psf] lyof] . ;a} dGqfnon] clen]v 
/fv] klg dftxt lgsfon] eg] Go"g dfu ePsfn] 5'§} ljj/0f /fVg] gu/]sf] kfOPsf] 5 . 
 



13;"rgfsf] xssf] sfof{Gjog;DaGwL k/LIf0f k|ltj]bg, @)&&

qm= 
;+=

g/x]sf]

-z"Go c°_ 

cf+lzs k|lta4tf /x]sf] 
dGqfno

-! b]lv % cª\s_

w]/} k|lta4tf /x]sf dGqfnox¿
-^ b]lv !) cª\s_

!= cy{ dGqfno 
u[x dGqfno 

�� k|wfgdGqL tyf dlGqkl/ifb\sf] sfof{no 
�� pmhf{, hn;|f]t tyf l;FrfO dGqfno
�� pBf]u, jfl0fHo tyf cfk"lt{ dGqfno
�� sfg'g, Gofo tyf ;+;bLo dfldnf dGqfno
�� s[lif tyf kz'kG5L ljsf; dGqfno
�� vfg]kfgL dGqfno
�� k//fi6« dGqfno
�� e"ld Joj:yf, ;xsf/L tyf ul/jL lgjf/0f dGqfno 
�� ef}lts k"jf{wf/ tyf oftfoft dGqfno 
�� dlxnf, afnaflnsf tyf Ho]i7 gful/s dGqfno
�� o'jf tyf v]ns''b dGqfno
�� /Iff dGqfno
�� jg tyf jftfj/0f dGqfno
�� lzIff, lj1fg tyf k|ljlw dGqfno
�� ;~rf/ tyf ;"rgf k|ljlw dGqfno
�� :jf:Yo tyf hg;+Vof dGqfno
�� ;+:s[lt, ko{6g tyf gful/s p8\8og dGqfno
�� ;+3Lo dfldnf tyf ;fdfGo k|zf;g dGqfno
�� >d, /f]huf/ tyf ;fdflhs ;'/Iff dGqfno
�� ;x/L ljsf; dGqfno

@ @)

%= ;"rgf clwsf/Lsf] af]8{ / ;"rgfsf] xs;DaGwL ;Gb]zd"ns hfgsf/L /fv]sf]
dGqfnox?sf] k|j]zåf/df jf :jfut sIfdf ;"rgf clwsf/Lsf] af]8{ /fv]÷g/fv]sf], ;"rgf zfvf, 
dxfzfvf klxrfg x'g] Joj:yf u/]÷gu/]sf] / ;"rgfsf] xs emlNsg] u/L s'g} ;Gb]zd"ns xf]l8{Ë af]8{ 
6fF;]÷g6fF;]sf] ;DaGwdf cWoog ul/Psf] lyof] . ;"rgf clwsf/Lsf] af]8{ ;a} dGqfnodf /x]sf] t/ 
s'g tnf jf sf]7f g+= df ;"rgf clwsf/Lsf] sfo{sIf /x]sf] eGg] b]lvPg . t/ 5'§} ;"rgf zfvf 
dxfzfvf eg] g/x]sf] kfOof] . t/ 5'§} ;"rgfd"ns hfgsf/L jf ;Gb]z 6fF; eg] ;a} dGqfnodf u/]sf] 
kfOPg . s'g} s'g} dGqfnon] cfkm\gf] sfd;Fu ;DalGwt ;Gb]zsf] ;"rgf ;DaGwL Flex af]8{ / gful/s 
j8fkq 6fF; u/]sf] kfOof] . Website df ;"rgf clwsf/Lsf] kmf]6f] / ljj/0f /fv]sf] eg] kfOof] . t/ 
sltko dGqfno / s]Gb|Lo :t/sf lgsfon] ;"rgf clwsf/Lsf] kb, bhf{, >]0fL jf df]afOn g+=, k\
mofS; / 6]lnkmf]g gDa/ / sf]7f g+= g/fv]sf] kfOof] .  
   



14 ;"rgfsf] xssf] sfof{Gjog;DaGwL k/LIf0f k|ltj]bg, @)&&

;"rgf clwsf/L ;DaGwL ljj/0f /fVg] dGqfnox¿
-^ b]lv !) cª\s_

�� k|wfgdGqL tyf dlGqkl/ifb\sf] sfof{no 
�� cy{ dGqfno
�� pBf]u, jfl0fHo tyf cfk"lt{ dGqfno
�� pmhf{, hn;|f]t tyf l;FrfO dGqfno
�� sfg'g, Gofo tyf ;+;bLo dfldnf dGqfno
�� s[lif tyf kz'kG5L ljsf; dGqfno 
�� vfg]kfgL dGqfno
�� u[x dGqfno
�� k//fi6« dGqfno
�� e"ld Joj:yf, ;xsf/L tyf ul/jL lgjf/0f dGqfno 
�� ef}lts k"jf{wf/ tyf oftfoft dGqfno
�� dlxnf, afnaflnsf tyf Ho]i7 gful/s dGqfno
�� o'jf tyf v]ns''b dGqfno
�� /Iff dGqfno
�� jg tyf jftfj/0f dGqfno
�� lzIff, lj1fg tyf k|ljlw dGqfno
�� ;x/L ljsf; dGqfno
�� ;~rf/ tyf ;"rgf k|ljlw dGqfno
�� :jf:Yo tyf hg;ª\Vof dGqfno
�� ;+:s[lt, ko{6g tyf gful/s p8\8og dGqfno
�� ;+3Lo dfldnf tyf ;fdfGo k|zf;g dGqfno
�� >d, /f]huf/ tyf ;fdflhs ;'/Iff dGqfno

@@

^= j]a;fO6df ;"rgf clwsf/Lsf] ljj/0f cBfjlws / :jtM k|sfzg /fv]sf] 
k/LIf0fdf dGqfnosf] j]a;fO6df ;"rgf clwsf/Lsf] ljj/0f / :jtM k|sfzg u/]÷gu/]sf] ljifodf 
hfgsf/L dfu tyf cWoog ul/Psf] lyof] . k|fKt k|ltj]bg cg';f/ dGqfnox?n] 5'§} RTI Menu 
/fv]sf] kfOPg . ;a} dGqfnon] ;"rgf clwsf/Lsf] kmf]6f] / ;Dks{ gDa/ j]a;fO6df /fv]sf] kfOof] . 
w]/}h;f] dGqfnox?n] :jtM v'nf;f klg /fv]sf] kfOof] . s]xL dGqfnox?n] k|ult ljj/0f / k|sfzg 
/fv]sf] kfOof] . t/  9fFrf cg';f/sf] :jtM v'nf;feGbf klg dGqfnosf ;"rgfx? P]g, lgodx?, 
kl/kq,, gLlt, sfo{qmd, ah]6, sfo{If]q, k|ult ljj/0f, tflnd cflbsf ljj/0fx? a9L /fv]sf] kfOof] . 



15;"rgfsf] xssf] sfof{Gjog;DaGwL k/LIf0f k|ltj]bg, @)&&

ljj/0f /fVg] dGqfnox¿
-^ b]lv !) cª\s_

�� k|wfgdGqL tyf dlGqkl/ifb\sf] sfof{no 
�� cy{ dGqfno
�� pmhf{, hn;|f]t tyf l;+rfO{ dGqfno
�� pBf]u, jfl0fHo tyf cfk"lt{ dGqfno
�� sfg'g, Gofo tyf ;+;bLo dfldnf dGqfno
�� s[lif tyf kz'k+IfL ljsf; dGqfno 
�� vfg]kfgL dGqfno
�� u[x dGqfno
�� k//fi6« dGqfno
�� e"ld Joj:yf, ;xsf/L tyf ul/jL lgjf/0f dGqfno 
�� ef}lts k"jf{wf/ tyf oftfoft dGqfno
�� dlxnf, afnaflnsf tyf Ho]i7 gful/s dGqfno
�� o'jf tyf v]ns''b dGqfno
�� /Iff dGqfno
�� jg tyf jftfj/0f dGqfno
�� lzIff, lj1fg tyf k|ljlw dGqfno
�� ;x/L ljsf; dGqfno
�� :jf:Yo tyf hg;ª\Vof dGqfno
�� ;~rf/ tyf ;"rgf k|ljlw dGqfno
�� ;+:s[lt, ko{6g tyf gful/s p8\8og dGqfno
�� ;+3Lo dfldnf tyf ;fdfGo k|zf;g dGqfno
�� >d, /f]huf/ tyf ;fdflhs ;'/Iff dGqfno

@@

&= j]a;fO6 cBfjlws /x]sf]
;a} dGqfnosf] j]a;fO6 /x]sf] kfOPsf] 5 . cWoogdf dGqfnox?sf] j]a;fO6df P]g, lgod, 
lgb{]lzsf gofF ;"rgf lj1lKt, sfo{If]q, k|ult ljj/0f, k|sfzg, tflnd, k|lzIf0f, rf}dfl;s÷aflif{s 
k|ult ljj/0fx? /fv]sf] eg] kfOof] . k|fKt k/LIf0f k|ltj]bgsf cfwf/df @@ j6} dGqfnon] j]a;fO6 
/fv]sf] kfOPsf] 5 . s]Gb|Lo :t/sf w]/} lgsfox?sf] Wbsite cBfjlws u/]sf] b]lvPg . 



16 ;"rgfsf] xssf] sfof{Gjog;DaGwL k/LIf0f k|ltj]bg, @)&&

j]j;fO6 cBfjlws ug]{ dGqfnox¿
-^ b]lv !) cª\s_

�� k|wfgdGqL tyf dlGqkl/ifb\sf] sfof{no 
�� cy{ dGqfno
�� pBf]u, jfl0fHo tyf cfk"lt{ dGqfno
�� pmhf{, hn;|f]t tyf l;+rfO{ dGqfno
�� sfg'g, Gofo tyf ;+;bLo dfldnf dGqfno
�� s[lif, tyf kz'+IfL ljsf; dGqfno 
�� vfg]kfgL dGqfno
�� u[x dGqfno
�� k//fi6« dGqfno
�� e"ld Joj:yf, ;xsf/L tyf ul/jL lgjf/0f dGqfno 
�� ef}lts k"jf{wf/ tyf oftfoft dGqfno
�� dlxnf, afnaflnsf tyf Ho]i7 gful/s dGqfno
�� o'jf tyf v]ns''b dGqfno
�� /Iff dGqfno
�� jg tyf jftfj/0f dGqfno
�� lzIff, lj1fg tyf k|ljlw dGqfno
�� ;x/L ljsf; dGqfno
�� :jf:Yo tyf hg;ª\Vof dGqfno
�� ;~rf/ tyf ;"rgf k|ljlw dGqfno
�� ;+:s[lt, ko{6g tyf gful/s p8\8og dGqfno
�� ;+3Lo dfldnf tyf ;fdfGo k|zf;g dGqfno
�� >d, /f]huf/ tyf ;fdflhs ;'/Iff dGqfno

	

*= ;"rgf k|jfxdf cu|;/tf  lnPsf] 
k/LIf0fdf ;"rgf k|jfxdf dGqfno cu|;/ eP gePsf], lgoldt ?kdf ld6 b k|]; u/]÷gu/]sf], 
;"rgfkf6L Jojl:yt eP÷gePsf], ph'/Lk]6Lsf eP÷gePsf], u'gf;f] Joj:yf u/]÷gu/]sf] nufotsf 
;di6Lut l:yltsf] d"Nofª\sg ul/Psf] lyof] . k/LIf0faf6 ;"rgf k|jfx ubf{ w]/}h;f] dGqfnox?n] 
k|]; ;"rgf, lj1lKt, ld6 lb k|]; ug{] u/]sf] kfOof] . ;fy} k|sflzt ;"rgfx? Website df /fVg] 
u/]sf] klg kfOof] . ph'/L k]l6sf / u'gf;f] ;'Gg] k|lqmof klg /x]sf] b]lvof] . dGqfno jf s]Gb|Lo 
lgsfosf dxTjk"0f{ ljj/0fx? ;fj{hlgs ug{] / dlGq:t/Lo jf k|jQmfaf6 ld6 lb k|]; ug{] u/]sf] 
klg kfOPsf] 5 .    



17;"rgfsf] xssf] sfof{Gjog;DaGwL k/LIf0f k|ltj]bg, @)&&

;"rgf k|jfx ug{] dGqfnox¿
-^ b]lv !) cª\s_

�� k|wfgdGqL tyf dlGqkl/ifb\sf] sfof{no 
�� cy{ dGqfno
�� pBf]u, jfl0fHo tyf cfk"lt{ dGqfno
�� pmhf{, hn;|f]t tyf l;+rfO{ dGqfno
�� sfg'g, Gofo tyf ;+;bLo dfldnf dGqfno
�� s[lif tyf kz'k+IfL ljsf; dGqfno
�� vfg]kfgL dGqfno
�� u[x dGqfno
�� k//fi6« dGqfno
�� e"ld Joj:yf, ;xsf/L tyf ul/jL lgjf/0f dGqfno 
�� ef}lts k"jf{wf/ tyf oftfoft dGqfno
�� dlxnf, afnaflnsf tyf Ho]i7 gful/s dGqfno
�� o'jf tyf v]ns''b dGqfno
�� jg tyf jftj/0f dGqfno
�� /Iff dGqfno
�� lzIff, lj1fg tyf k|ljlw dGqfno
�� ;x/L ljsf; dGqfno
�� :jf:Yo tyf hg;ª\Vof dGqfno
�� ;~rf/ tyf ;"rgf k|ljlw dGqfno
�� ;+:s[lt, ko{6g tyf gful/s p8\8og dGqfno
�� ;+3Lo dfldnf tyf ;fdfGo k|zf;g dGqfno
�� >d, /f]huf/ tyf ;fdflhs ;'/Iff dGqfno

@@

(= ;"rgfsf] xs;DaGwL tflndsf] Joj:yf 
;"rgf clwsf/Lx¿nfO{ tflnd, k|lzIf0f lbg] dGqfnox?sf] vf;} gLlt ePsf] kfOPg . t/ /fli6«o 
;"rgf cfof]uaf6 lbOPsf] jf lbg] k|lzIf0f / cGt{lqmof sfo{qmddf ;"rgf clwsf/L ;xefuL eO{ 
k|lzIf0f lng] u/]sf] kfOof] . w]/} dGqfno jf cGtu{tsf sfof{nox?df ;?jf, a9'jf eO{ gofF cfpg] 
;"rgf clwsf/LnfO{ tflnd k|fKt gePsf] cj:yf klg cWoogn] b]vfPsf] 5 . s]xL dGqfno jf 
cGtu{tsf tflnd s]Gb|x?df ;"rgfsf] xs;DaGwL kf7\oqmd ;dfj]z ePsf] / tflnd k|lzIf0f lbg] 
u/]sf] hfgsf/L k|fKt eof] . w]/}h;f] dftxt lgsfosf ;"rgf clwsf/Ln] tflnd glnPsf] kfOPsf] 5 . 
tflnd lbg] lgsfoaf/] hfgsf/L klg gePsf] kfOPsf] 5 . t/ dGqfnos} ;"rgf clwsf/Ln] dGqfno 
jf cGt{utsf ;a} lgsfo ;d]6L ;"rgfsf] xs;DaGwL tflnd / k|lzIf0f ;DaGwL sfo{qmd th'{df ug{] 
gLltut Joj:yf u/]sf] eg] kfOPg . d"Nofª\sgdf b'O{ j6f dGqfnosf] ;"rgfsf] xs;DaGwL tflnd 



18 ;"rgfsf] xssf] sfof{Gjog;DaGwL k/LIf0f k|ltj]bg, @)&&

gu/]sf] kfOP klg 5nkmndf pT;fx k|bz{g u/]sf] kfOPsf] 5 . @) j6f dGqfnosf ;"rgf clwsf/Ln] 
;"rgfsf] xs;DaGwL tflnd lnPsf] atfPsf 5g\ . 

qm= ;+= tflnd ;~rfng gePsf 
dGqfnox¿

cf+lzs tflnd ;~rfng 
gePsf dGqfnox¿ t/ 

cGo sfo{ u/]sf] 
-! b]lv % cª\s_

tflnd k|fKt u/]sf dGqfnox¿ 
-^ b]lv !) cª\s_

!= �� k|wfgdGqL tyf 
dlGqkl/ifb\sf] 
sfof{no 
�� sfg'g, Gofo tyf 
;+;bLo dfldnf 
dGqfno

�� cy{ dGqfno
�� pBf]u, jfl0fHo tyf cfk"lt{ 
dGqfno
�� pmhf{, hn;|f]t tyf l;+rfO{ 
dGqfno
�� s[lif tyf kz'kG5L ljsf; dGqfno 
�� vfg]kfgL dGqfno
�� u[x dGqfno
�� k//fi6« dGqfno
�� e"ld Joj:yf, ;xsf/L tyf ul/jL 
lgjf/0f dGqfno 
�� ef}lts k"jf{wf/ tyf oftfoft 
dGqfno
�� dlxnf, afnaflnsf tyf Ho]i7 
gful/s dGqfno
�� o'jf tyf v]ns''b dGqfno
�� /Iff dGqfno
�� jg tyf jftfj/0f dGqfno
�� lzIff, lj1fg tyf k|ljlw dGqfno
�� ;x/L ljsf; dGqfno
�� :jf:Yo tyf hg;+Vof dGqfno
�� ;~rf/ tyf ;"rgf k|ljlw dGqfno
�� ;+:s[lt, ko{6g tyf gful/s 
p8\8og dGqfno
�� ;+3Lo dfldnf tyf ;fdfGo k|zf;g 
dGqfno
�� >d, /f]huf/ tyf ;fdflhs ;'/Iff 
dGqfno

@ @)



19;"rgfsf] xssf] sfof{Gjog;DaGwL k/LIf0f k|ltj]bg, @)&&

!)=	 ;"rgfsf] xssf] ;di6Lut d"Nofª\sg :t/ 
;"rgfsf] xs;DaGwL P]gn] ;fj{hlgs lgsfosf] bfloTj tf]s]sf] 5, h;cg';f/ ;"rgfsf] xssf] ;Ddfg ug'{ 
kg]{, ;"rgf juL{s/0f ug'{ kg]{, ljleGg /fli6«o efiffdf cfkm\gf ;fdu|L k|rf/k|;f/ ug'{ kg]{, cfd;~rf/ dfWodsf] 
pkof]u ug'{ kg]{ nufotsf] Joj:yf u/]sf] 5 . ;j]{If0fdf oL k|fjwfgsf] ;di6Lut d"Nofª\sg ul/Psf] 5 . 
k|fKt k|ltj]bg cg';f/ ;"rgfsf] juL{s/0f u/]sf] kfOPg . o;}u/L dGqfno dftxt sxL s]Gb|Lo lgsfodf 
;"rgf clwsf/L gtf]s]sf] / tf]lsPsf]df tflnd k|fKt gePsf] kfOPsf] 5 . ;"rgf clwsf/LnfO{ k|f]T;fxg 
lbg'kg{] b]lvPsf] 5 . :jtM k|sfzg 5'§} RTI Menu df pNn]v ul/Psf] kfOPg . website / k|];af6 k|ult 
ljj/0f / cGo ;"rgf k|jfx ug{] u/]sf] kfOof] . dGqfnox?df 5'§} /lhi6/ /flvPsf] eP klg dftxt 
lgsfodf /fVg] gu/]sf] / dGqfnox?n] klg dftxt lgsfosf] ;"rgf dfu, k|jfx / OGsf/Lsf] ljj/0f /fVg] 
u/]sf] kfOPg . ;"rgf clwsf/Lsf] kmf]6f], ;Dks{ g+=, website df eP klg ;a} lgsfodf Flex df /fv]sf] 
kfOPg . s]xL dGqfnox?n] website df ;a} ljj/0f /fVg] u/]sf] kfOPg . ;fy} ePsf ljj/0f klg ;lhn} 
b]lvg] u/L /fv]sf] kfOPg . 

d"Nofª\sg :t/ pTs[i6 /x]sf dGqfnox¿
-^ b]lv !) cª\s k|fKt ug]{x¿_

�� k|wfgdGqL tyf dlGqkl/ifb\sf] sfof{no 
�� cy{ dGqfno
�� pBf]u, jfl0fHo tyf cfk"lt{ dGqfno
�� pmhf{, hn;|f]t tyf l;+rfO{ dGqfno
�� sfg'g, Gofo tyf ;+;bLo dfldnf dGqfno
�� s[lif tyf kz'k+IfL ljsf; dGqfno 
�� vfg]kfgL dGqfno
�� u[x dGqfno
�� k//fi6« dGqfno
�� e"ld Joj:yf, ;xsf/L tyf ul/jL lgjf/0f dGqfno 
�� ef}lts k"jf{wf/ tyf oftfoft dGqfno
�� dlxnf, afnaflnsf tyf Ho]i7 gful/s dGqfno
�� o'jf tyf v]ns''b dGqfno
�� /Iff dGqfno
�� jg tyf jftfj/0f dGqfno
�� lzIff, lj1fg tyf k|ljlw dGqfno
�� ;x/L ljsf; dGqfno
�� :jf:Yo tyf hg;ª\Vof dGqfno
�� ;~rf/ tyf ;"rgf k|ljlw dGqfno
�� ;+:s[lt, ko{6g tyf gful/s p8\8og dGqfno
�� ;+3Lo dfldnf tyf ;fdfGo k|zf;g dGqfno
�� >d, /f]huf/ tyf ;fdflhs ;'/Iff dGqfno

@@



20 ;"rgfsf] xssf] sfof{Gjog;DaGwL k/LIf0f k|ltj]bg, @)&&

;"rsf°sf] ;dli6ut d"Nofª\sgsf] ljZn]if0fsf cfwf/df RTI Audit sf] ;~rfngaf6 dGqfnox?df 
;"rgfsf] xs;DaGwL ljifodf r]tgf, hfu?stf / ;lqmotf Nofpg dxTjk"0f{ e"ldsf lgjf{x u/]sf] 
kfOPsf] 5 . RTI Auditors x?n] ;"rgfsf] xs;DaGwL d"Nofª\sg ug{ dGqfnodf k'Ubf s]xL ;fdfGo 
ckjfbafx]s ;/n / ;xh ?kdf d"Nof°g ug{ cfjZos ljj/0f lbPsf] kfOof] . of] aif{ sf]le8 !( 
sf sf/0faf6 w]/} e]63f6 / cGt/lqmof ug{ gkfOP klg sltko dGqfnox?df k|ToIf e|d0f ul/Psf] 
/ sltkodf Virtual Meeting u/L ljj/0f ;ª\sng ul/Psf] / sltkodf ;"rgf clwsf/L;Fu 5nkmn 
u/L kmd{ eg{ nufPsf] / kl5 ljj/0f k'li6 ug{ nufOPsf]df gePsf]df yk36 u/L ;TotYo ljj/0f 
;ª\sng u/L of] k|ltj]bg tof/ kfl/Psf] eGg] k/LIfsx?sf] k|ltj]bg b]lvPsf] 5 . ctM ;ud|df 
RTI sf] sfof{Gjog :t/ dGqfnox?sf] xsdf ljut jif{x?s} :t/df sf]le8sf] sf/0f ePklg ;dfg 
:t/df /x]sf] b]lvG5 . ;"rgf clwsf/L tf]Sg] sfo{df w]/} pknAwL ePsf] kfOP klg ;"rgf clwsf/Lsf] 
kx'Frdf ;"rgf k'¥ofpg, :jtM k|sfzgnfO{ lgoldt ?kdf 9fFrfut ?kdf PDMS dfkm{t k|sfzg ug{], 
j]a;fO6df RIT Link :yfkgf ug{, Online ;"rgf dfu / k|jfx ug{, lnlvt ;"rgf dfu u/]sf]df t'?Gt 
;"rgf k|jfx ug{, ;"rgf clwsf/Lx?nfO{ tflnd lbg, juL{s/0f u/L nfu" ug{ u/fpg] sfo{df cem} 
7f]; ?kdf sfo{ ul/g'kg{] k/LIf0fsf] glthfaf6 b]lvPsf] 5 . ;fy} ;"rgf dfu ug{] k|j[lQdf sdL 
cfPsf] sf/0f klg kQf nufO{ cfjZos pkfox? canDag ug{'kg{] b]lvPsf] 5 . 

@@ j6f dGqfnox?sf] ;"rsfÍ cg';f/ glthf ljj/0f 
									         -dGqfno ;ª\Vof_ 

;"rsf°  z'Go cª\s ! b]lv % cª\s ^ b]lv !) cª\s
! – – @@
@ – – @@
# – – @@
$ – @ @)
% – – @@
^ – – @@
& – – @@
* – – @@
( – @ @)
!) – – @@

dfly plNnlvt ljj/0f cg';f/ !) j6f ;"rsfª\sdWo] $ j6f dGqfnon] k|Zg g+= $ / ( df qmdzM 
! b]lv % cª\s k|fKt u/]sf 5g\ eg] cGo @) j6f dGqfno ;a}n] ^ b]lv !) cª\s k|fKt u/]sf] 
k/LIf0f k|ltj]bgaf6 b]lvG5 . o;sf] cy{ dGqfnox? ;"rgfsf] xssf] sfof{Gjogdf cu|;/ /x]sf] 
/ a'emfO klg a[l4 x'Fb} uO/x]sf] l;4 x'G5 . tyflk, ;"rsfª\ssf k|To]s cjojsf] ljZn]if0faf6 eg] 
;"rgfsf] xssf] If]qdf cem w]/} k|oTg u/L v'nf, kf/bzL{ tyf pQ/bfoL x'g'kg{] b]lvPsf] 5 . 



21;"rgfsf] xssf] sfof{Gjog;DaGwL k/LIf0f k|ltj]bg, @)&&

cWofo– #

dGqfno / dftxt lgsfodf ;"rgfsf] xssf] sfof{Gjogsf] cj:yf 

#=!	 k|wfgdGqL tyf dlGqkl/ifb\ sfof{no
g]kfnsf] ;+ljwfgsf] wf/f &% df g]kfnsf] sfo{sfl/0fL clwsf/ dlGqkl/ifb\df /xg] Joj:yf u/]sf] 5 . 
of] sfof{no b]zsf] k|d'v sfo{sf/L lgsfo xf] . b]zsf] sfo{sfl/0fL sfo{;Dkfbg ug{ k|wfgdGqL tyf 
dlGqkl/ifb\sf] sfof{no u7g ePsf] xf] . pQm dlGqkl/ifb\ gLlt lgdf{0f ug]{ ;jf]{Rr s]Gb|Lo lgsfo xf] . 
o; cltl/Qm o; sfof{non] gLltut tyf sfof{Gjogsf] txdf cfpg] ljleGg ;d:ofx¿ lg/fs/0f 
u/L ljleGg lgsfox¿ aLrdf ;dGjosf/L e"ldsf ;d]t lgjf{x ub{5 . ;"rgfsf] xssf] sfof{Gjogsf 
nflu cfjZos gLlt, lgb{]zg / ;dGjo ug{] u/fpg] bfloTj klg o;} sfof{nodf /x]sf] 5 . g]kfn 
;/sf/ -sfo{ ljefhg_ lgodfjnL, @)&$ cg';f/ o; sfof{non] d'VotM lgDg sfo{x¿ ub{5 M
!=	 dlGqkl/ifb\;DaGwL, 
@=	 g]kfn ;/sf/sf] sfo{ljefhg / sfo{;Dkfbg lgodfjnL th'{df tyf sfof{Gjog, 
#=	 g]kfnsf] zf;g Joj:yfsf] ;fdfGo lgb]{zg, lgoGq0f / ;~rfng, 
$=	 g]kfn ;/sf/ dlGqkl/ifb\sf] lg0f{osf] sfof{Gjog / cg'udg,
%=	 g]kfn ;/sf/sf dGqfnosf] sfo{sf] /]vb]v, lg/LIf0f, lgoGq0f / ;dGjo,
^=	 g]kfn ;/sf/sf] cNksfnLg / bL3{sfnLg gLlt, cfjlws of]hgf / /0fgLltsf] th'{df, :jLs[lt, 

sfof{Gjog, cg'udg / d"Nofª\sg, 
&=	 k|rlnt sfg'gadf]lhd k|df0fLs/0f ug'{kg]{ lnvt, 
*=	 ;+3Lo ljw]os, cWofb]z, lgod, cfb]z, lgb]{lzsf / sfo{ljlw;DaGwL, 
(=	 d'n'ssf] /fhgLlts, cfly{s, ;fdflhs cj:yf, k"jf{wf/, /fli6«o ;'/Iff, zflGt ;'Joj:yf, 

s"6gLlts ultljlw, k|zf;lgs ultljlwx¿sf] cBfjlws hfgsf/L k|flKt, lgb]{zg / ;dGjo,
!)=	zf;sLo k|aGw, ;'zf;g k|a4{g / k|zf;lgs ;'wf/, 
!!=	låkIfLo tyf ax'kIfLo ;lGw, ;Demf}tf, ;dembf/L / ;xdlt sfof{Gjogsf] cg'udg, 
!@=	;+3Lo zf;g k|0ffnL / cGt/k|b]z;DaGwL sfo{, 
!#=	k|wfgdGqLsf] ;Dks{ / ;~rf/, 
!$=	k|wfgdGqLsf] lgb]{zg sfof{Gjog, 
!%=	dfgj clwsf/sf] ;+/If0f, k|a4{g, ;dGjo / k|ltj]bg, 
!^= 	e|i6frf/ lj?4sf] gLlt, of]hgf tyf sfof{Gjog, 
!&=	/fi6«klt / pk/fi6«kltsf] sfof{no;DaGwL, 
!*=	;+j}wflgs kl/ifb\,
!(=	;+3Lo ;+;b\sf] clwj]zg cfXjfg / cGTo,
@)=	k|b]z k|d'v;DaGwL, 
@!=	k//fi6« tyf ;'/Iff dfldnf, 
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@@=	ljifolj1 ;d"x,
@#= 	/fli6«o tyf cGt/k|b]z:t/Lo ljsf; cfof]hgfx¿sf] glthf Joj:yfkg, 
@$= 	k|b]zsf kbflwsf/L tyf sd{rf/Lsf] j}b]lzs e|d0f;DaGwL gLlt, sfg"g / dfkb08,
@%= 	u}/;/sf/L ;+:yfsf] lgodg;DaGwL dfkb08,
@^= 	e|i6frf/ lgu/fgL, g]kfn 6«i6, /fhZj cg';Gwfg, ;DklQ z'4Ls/0f, nufgL af]8{, ul/aL lgjf/0f 

sf]if, ;fj{hlgs v/Lb / /fli6«o k'glg{df{0f ;DaGwL lgsfox¿ / ;f];DaGwL gLlt, sfg"g / 
dfkb08,

@&= 	ljkb Joj:yfkg;DaGwL ;dGjo,
@*= 	k|wfgdGqL s]Gb|Lo ljkb\ ;xfotf sf]if ;~rfng, 
@(= 	cbfntsf] km};nf sfof{Gjog tyf cg'udg, 
#)= 	k|wfgdGqL tyf dlGqkl/ifb\sf]] sfof{no;Fu ;DalGwt /fli6«o tyf cGt/f{li6«o ;+:yf;Fu ;lGw, 

;Demf}tf, ;Dks{ / ;dGjo,
#!= 	k|wfgdGqL tyf dlGqkl/ifb\sf]] sfof{no;Fu ;DjlGwt ;fj{hlgs ;+:yfg, k|flws/0f, ;ldlt, 

k|lti7fg cflbsf] ;~rfng / lgodg, 
#@= 	g]kfn Gofo ;]jfsf] ;/sf/L jsLn ;d"xsf] ;~rfng, 
##= 	k|wfgdGqL / dlGqkl/ifb\;DaGwL c? sfo{x¿,
#$= 	cjlzi6 clwsf/sf] k|of]u .

of] sfof{nosf] ;dGjo / dftxt lgDg s]Gb|Lo txsf lgsfox¿ 5g\ M
!=	 g]kfn 6«i6sf] sfof{no 
@=	 ;fj{hlgs vl/b cg'udg sfof{no 
#=	 /fli6«o cg';Gwfg ljefu 
$= 	;DklQ z'4Ls/0f ljefu
%=	 /fhZj cg';Gwfg ljefu 
^=	 /fli6«o of]hgf cfof]u 
&= 	/fli6«o ;t{stf s]Gb| 
*= 	/fli6«o k'glg{df{0f k|flws/0f
(= 	nufgL af]8{ 
!)= 	ul/aL lgjf/0f sf]if 

/fli6«o ;"rgf cfof]usf] cfb]z sfof{Gjosf] l:ylt 
�� ;Dk/LIf0f ;+nUg ;a} sfof{nodf ;"rgf clwsf/L tf]lsPsf 5g\ . 
�� k|wfgdGqL sfof{nodf ;"rgf clwsf/Lsf] gfd, kmf]6f], sf]7f g+= cfbLaf/] ;fj{hlgs lbOPsf] 5 . 
gful/s j8fkq eg] b]lvPg . ;'/Iffsf sf/0f ;j{;fwf/0fsf] kx'Frdf eg] lgs} sl7gfO{ 5 . 
lgj]bg btf{ ug{] 7fpF l;+xb/af/sf] ;'/Iff 3]/f leq} /x]sf]n] ;du|df Accessibility sf] cj:yf 
r"gf}tLk"0f{ b]lvG5 .
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�� ;"rgfsf] xs ;DaGwL ljifodf lgoldt ?kdf k|lzIf0f lbg], 5nkmn rnfpg] RTI – Focus ah]6 jf 
sfof{qmd jflif{s sfo{qmddf ;dfj]z ug{] jf o;af/] cWoog, cg';Gwfg / k|a4{gfTds lqmofsnfk 
;dfj]z ug{] / dftxtsf / cGt/ lgsfo ;dGjo ug{] cEof; k|wfgdGqL sfof{nodf b]lvPg .
�� /fli6«o ;"rgf cfof]usf] cfb]z / ;f]sf] sfof{Gjogsf] l:ylt af/]sf] :ki6 hfgsf/L clen]va4 
kfOPg df}lvs ?kdf ;f] lgb{]zg kfngf eO/x]sf] eGg] hfgsf/L lbOof] . 
�� ;"rgf dfusf] lgj]bgx? Joj:yfkgsf] nflu zfvfsf] Joj:yf ul/g' / ;f] zfvfn] cGo dGqfno 
jf lgsfo;Fu ;DalGwt dfu cfPdf To:tf lgj]bg cfkm}n] ;DalGwt lgsfodf kqfrf/ u/L 
k7fOlbg'h:tf ;sf/fTds cEof; b]lvof] . 
�� k|wfgdGqL sfof{no, dlGqkl/ifb\sf] klg sfof{no ePsfn] dlGqkl/ifb\sf ;"rgfx? tTsfn t/ 
df}lvs ?kdf k|];nfO{ hfgsf/L lbg] k|rng /x]sf] t/ dlGqkl/ifb\sf lg0f{ox? j]a;fO6df 
;fj{hlgs ug{] sfd eg] !÷@ dlxgf l9nf x'g] u/]sf] b]lvof] . @)^% otfsf lg0f{ox? l8lh6n 
:j?kdf /x] klg ;f] cufl8sf lg0f{ox?sf] Jojl:yt clen]v b]lvPg .
�� ;"rgf k|jfxaf/] / ;"rgfsf] xs sfof{Gjogaf/] clwsf/Lx?df ;sf/fTds ;f]r /x]sf] 5nkmnsf 
qmddf cg'ej eof] .
�� k|wfgdGqL tyf dlGqkl/ifb\ sfof{nocGtu{t g} /x]sf] ;"rgfsf] xs ;DaGwL s]Gb|Lo ;dGjo 
;ldltsf] a}7s a;]sf] clen]v e]l6Pg . t/, of] lgsfonfO{ ;lqmo kfg{] k|zf;lgs tTk/tf 
klg b]lvPg . 
�� ;"rgfsf] juL{s/0fsf nflu k|wfgdGqL tyf dlGqkl/ifb\ sfof{non] s]xL u[xsfo{ u/L sfg'g tyf 
Gofo dGqfnonfO{ yk sfo{ cufl8 a9fpg k7fPsf] . 
�� ;"rgfsf] dfusf lgj]bgx? l;+xb/af/ u]6df g} btf{ ug{ ;lsg] ;+oGq agfpg / cGt/lgsfosf 
;"rgf clwsf/Lsf] ;dGjo a}7s lgoldt ug{] 5nkmndf ;sf/fTds  lg0f{o ePsf] 5 . 

d"Nof°gstf{sf] lgisif{ / ;'emfj 
�� ;"rgfsf] xs ;DaGwL s]Gb|Lo ;dGjo PsfO{ tyf v'nf ;/sf/ k|a4{g;Fu ;Da4 lhDd]jf/Lx?nfO{ 
…zf;sLo ;'wf/ dxfzfvfÚ af6 ;Dkfbg x'g]u/L lhDd]jf/L afF8kmfF8 ul/g' cfjZos 5 .
�� k|wfgdGqL tyf dlGqkl/ifb\ sfof{nodf …;"rgf clwsf/LÚ ;lrj txs} lhDd]jf/ kbflwsf/LnfO{ 
tf]lsg' pko'Qm b]lvG5 . cfjZostf cg';f/ ;xfos ;"rgf clwsf/Lsf ?kdf cGo clws[tx?nfO{ 
lhDd]jf/L lbg ;lsG5 . 
�� k|wfgdGqL tyf dlGqkl/ifb\ sfof{non] cfk\mgf] hg;Dks{ sfof{no l;+xb/af/sf] ;'/Iff 3]/f aflx/ 
kx'Fr x'g] :yfgdf /fVg cfjZos b]lvG5 / ;f] sfof{nodf g} ;"rgfsf] xs;DaGwL lgj]bg u|x0f 
ug{] Joj:yf ul/g' kb{5 .
�� s]Gb|Lo ;dGjo PsfO{sf] a}7s slDtdf tLg–tLg dlxgfdf x'g' kg{], k|wfgdGqL sfof{non] dfl;s 
?kdf ;a} dGqfnosf ;"rgf clwsf/Lx?sf] a}7s cfof]hgf ug{] tyf sfof{no ;Da4 s]Gb|Lo 
lgsfo tyf ljefusf ;"rgf clwsf/Lx?sf] ;dGjo ;+oGq / lgoldt a}7ssf] klg k|aGw ug'{kg{] 
b]lvG5 .
�� k|wfgdGqL tyf dlGqkl/ifb\sf] sfof{nosf] :jtM v'nf;f ;DaGwL ;"rgfx?sf] k|sfzg j]a;fO6faf6 
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eO/x]sf] b]lvof] . t/, To; ;DaGwL ;"rgfx? Pp6} d]g'df 5}gg\ . ljleGg k|ltj]bg / k|sfzgsf 
;"rgfx?df 5l/Psf 5g\ . t;y{, :jtM v'nf;f nflu j]a;fO6df Pp6f 8]l6s]6]8 d]g'df g} ;Da4 
lgsfosf] klg k|sfzg /fVg ;lsG5 . 
�� kf/bzL{, hjfkmb]xL / pQ/bfoL ;/sf/sf] k|Tofe"lt u/fpg] d'Vo sfof{no g} k|wfgdGqLsf] 
sfof{no ePsf] x'bfF ;"rgfsf] xs k|ltsf] /fhgLlts / k|zf;lgs k|lta4tf Jojxf/df emNsg]u/L 
;"rgfsf] xs sfof{Gjogsf] g]t[Tj o; sfof{non] lng' cfjZos b]lvG5 . 
�� g]kfn ;/sf/sf pRr txsf kbflwsf/Lx?;Fu /fli6«o ;"rgf cfof]un] ;"rgfsf] xssf] ;dfg 
a'emfOsf] l:ylt ;lh{gf ug{] ljz]if /0fgLlt th'{df ug{ cfjZos 5 . o; sfddf k|wfgdGqL 
sfof{nosf] s]Gb|Lo ;dGjo PsfO{ kxnsbdL pko'Qm x'g;S5 . 
�� ;"rgfsf] xs sfof{Gjogsf nflu ;a} dGqfno, s]Gb|Lo lgsfo / ljefux? tyf dftxt 
lgsfox?aLrdf Ps?ktf cfpg]u/L g]kfn ;/sf/n] Ps ljz]if sfof{Gjog lgb{]lzsf agfpg 
cfjZos b]lvPsf] 5 . ;f]sf] nflu k|wfgdGqL sfof{nosf] k|zf;sLo k|d'vsf ?kdf d'Vo 
;lrjsf] g]t[TjbfoL ;lqmotfsf] cfjZostf b]lvG5 . 

 

k|fKtfÍ M &%

#=@ cy{ dGqfno 
d'n'ssf] ljQLo tyf df}lb|s Joj:yfkgsf] bfloTj af]s]sf] cy{ dGqfnon] ;fj{hlgs vr{ Joj:yfkg, 
ljQLo Joj:yfkg, /fh:j ;ª\sng, ;dli6ut cfly{s a[l4 / :yfloTjsf ;fy} cfly{s ljsf;, 
j}b]lzs ;xfotf Joj:yfkg, ljb]zL ljlgdo nufotsf ;du| cfly{s kIfsf] g]t[Tj ub{5 . o;y{ klg 
cy{ dGqfno gful/ssf] ;/f]sf/sf] Ps k|d'v lgsfo xf] . /fHosf] cfly{s gLltsf ;fy} ;/sf/L 
lgsfox?sf] lglDt ah]6sf] ljlgof]hg / cg'udg ug]{ lgsfo ePsf] sf/0f cfdgful/s dfq geO{ 
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k|wfgdGqL tyf dlGqkl/ifb\sf]] sfof{non] ;"rsfÍsf] cfwf/df k|fKt k|fKtfÍ 
ljj/0f

;"rsfª\s
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l;+uf] ;/sf/, ;/sf/L lgsfo / sd{rf/Lsf] nflu ;d]t o;k|ltsf] cfsif{0f / lge{/tf a9L x'g' 
:jfefljs xf] . cfly{s ljifo ;DaGwL ;+j}wflgs bfloTj / sfg'gL Joj:yf adf]lhd gLltut Joj:yf 
/ gful/s txdf ;]jf k'¥ofpg] d"n lhDd]jf/L o; dGqfnosf] xf] . afXo gfsf / b]z}e/ ;+:yfut 
;~hfn /x]sf] o; dGqfnosf] dxTj jt{dfg ;Gbe{df cem} a9L /x]sf] 5 . /, o; dGqfnon] ;"rgfsf] 
xssf] cEof;nfO{ k|efjsf/L agfpg] If]q klg Aofks 5 . 

g]kfnsf] ;+ljwfgn] k|To]s gful/snfO{ cfk\mgf] / ;fj{hlgs ;/f]sf/sf] s'g} klg ljifosf] ;"rgf dfUg] 
/ kfpg] xssf] k|Tofe"t u/]sf] 5 . ;"rgfsf] xs ;DaGwL P]g @)^$ n] o;nfO{ cem Jojl:yt ug'{sf 
;fy} k|lqmof klg :ki6 u/]sf] 5 . o; ;Gbe{df o; dGqfno / dftxtsf lgsfosf] cj:yfnfO{ 
tf]lsPsf] ;"rssf] cfwf/df dfkg ul/Psf] 5 . 
!=	 cfly{s cj:yfsf] ljZn]if0f, cfly{s tyf ljQ;DaGwL gLltsf] th'{df, sfof{Gjog / lgodg,
@= 	cfly{s ;fwgsf] afF8kmfF8, s"n /fli6«o nufgL k|If]k0f / ljQLo Joj:yfkg,
#= 	;dli6ut cfly{s :yfloTj, d"No l:y/tf ;DaGwL gLlt th'{df, sfof{Gjog / lgodg,
$= 	ljsf; ;xfotf gLltsf] th'{df, sfof{Gjog, cg'udg, d"Nofª\sg / lgodg,
%= 	s]Gb|Lo a}° ;~rfng, lgodg / df}lb|s gLlt,
^= 	a}° tyf ljQLo ;+:yfx¿ ;DaGwL gLlt, sfg"g, ;dGjo / lgodg,
&= 	ljb]zL d'b|f ljlgdo tyf lgoGq0f,
*= 	cfly{s tyf ;fdflhs ljsf; / d'b|f tyf a}+lsË;DaGwL låkIfLo, ax'kIfLo cGt/f{li6«o ;+:yfx¿;Fu 

;Dks{ / ;dGjo,
(=	 j}b]lzs C0f, cg'bfg tyf cGo låkIfLo / ax'kIfLo ;xfotf ;DaGwL cGt/f{li6«o ;lGw, ;Demf}tf 

/ sfof{Gjog,
!)= 	;+3Lo ;+lrt sf]if jf ;+3Lo ;/sf/L sf]if ;~rfng, /fhZj / Joosf] cg'dfg, ljlgof]hg P]g, 

k"/s cg'dfg, k]:sL vr{, pwf/f] vr{, cfsl:ds sf]if / c? ;/sf/L sf]if,
!!= 	ah]6 th'{df, sfof{Gjog / lgodg,
!@= 	;/sf/L hdfgt,
!#= 	;+3, k|b]z / :yfgLo txsf] cfGtl/s / j}b]lzs C0f Pj+ cg'bfg;DjGwL gLlt, sfg"g / lgodg,
!$= 	tna, eQf, pkbfg, lgj[lQe/0f nufotsf ;]jf ;'ljwf / cfly{s bfloTj ;DjGwL ljifo,
!%= 	;+3, k|b]z / :yfgLo txsf] ;fj{hlgs kbflwsf/Lsf] ;'ljwf ;DjGwL gLlt, sfg"g / dfkb08,
!^= 	;/sf/L afFsL /sdsf] clen]vLs/0f / c;'nL,
!&= 	/fhZj;DjGwL gLlt, sfg"g, dfkb08 of]hgf, k|If]k0f, sfof{Gjog / lgodg,
!*= 	/fhZj k|zf;gsf] ;~rfng / ;'b[9Ls/0f,
!(= 	;fj{hlgs vr{;DaGwL gLlt, sfg"g, sfof{Gjog / lgodg,
@)= 	cfly{s sfo{ljlw;DaGwL gLlt, sfg"g, dfkb08 sfof{Gjog / lgodg,
@!= 	d"No gLlt,
@@= 	n]vf tyf n]vfk/LIf0f k|0ffnL,
@#= 	;/sf/L nufgL / nfef+zsf] n]vf Joj:yfkg,
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@$= 	;+3, k|b]z / :yfgLo txaLr ljQLo x:tfGt/0f ;DaGwL gLlt, sfg"g, sfof{Gjog, ;dGjo / 
lgodg,

@%= 	;+3Lo ljlgof]hg, /fhZj, ljefHo sf]if, w/f}6L, sfo{;~rfng sf]if / cGo ;/sf/L sf]if tyf 
;DklQ,

@^= 	eG;f/, cGtM z'Ns, d"No clej[l4 s/, cfos/, /fxbfgL z'Ns, le;f z'Ns, ko{6g b:t'/ Pj+ 
cGo s/ tyf u}/s/, ;]jf, z'Ns / b:t'/ nufotsf ;]jf z'Nsx¿sf] nIo lgwf{/0f, k|zf;g, 
;°ng / afF8kmfF8,

@&= 	s/ tyf eG;f/ /fhZj;DaGwL låkIfLo, If]qLo, ax'kIfLo ;dGjo, ;lGw, ;Demf}tf, ;dembf/L, 
sfof{Gjog / lgodg,

@*= 	/fhZj;DaGwL tYofª\s clen]vg / ;"rgf cfbfgk|bfg,
@(= 	lwtf]kq tyf sdf]l86L ahf/;DaGwL gLlt, sfg"g, dfkb08 / lgodg,
#)= 	aLdf;DaGwL gLlt, sfg"g, dfkb08 / lgodg,
#!= 	;+3, k|b]z / :yfgLo txdf /fhZj / k|fs[lts ;|f]t pkof]u jf nfesf] afF8kmfF8 ;DaGwL gLlt, 

sfg"g, dfkb08 / sfof{Gjog,
#@= 	/fhZj r'xfj6 lgoGq0f,
##= 	;/sf/L :jfldTjdf /x]sf ;+:yfgsf] lgodg, lgoGq0f, ;dGjo / lgb]{zg tyf tna, eQf, af]g;, 

nufgL / nfef+z;DaGwL gLlt lgwf{/0f,
#$= 	/fhZj / cfly{s k|zf;g;DjGwL tflnd, cWoog / cg';Gwfg,
#%= 	;fj{hlgs ;+:yfgx¿ / lghLs/0f ;DaGwL gLlt, sfg"g, dfkb08, cg'udg / lgodg,
#^= 	dGqfno;DaGwL ;fj{hlgs ;+:yfg, k|flws/0f, ;ldlt, k|lti7fg, sDkgL cflbsf] ;~rfng / 

lgodg,
#&= 	g]kfn n]vfk/LIf0f ;]jfsf] ;~rfng .

cy{ dGqfno w]/}j6f lgsfox¿sf] ;Dks{ dGqfno /x] klg cy{ dGqfno dftxt lgDg adf]lhdsf 
s]Gb|Lo lgsfox¿ 5g\ M

@= dGqfno / dftxt s]Gb|Lo lgsfosf] ;"rL
!= 	dxfn]vf lgoGqssf] sfof{no
@= 	cfGtl/s /fh:j ljefu
#= 	eG;f/ ljefu
$= 	;fj{hlgs ljQ Joj:yfkg tflnd s]Gb|
%= 	;fj{hlgs C0f Joj:yfkg sfof{no 

/fli6«o ;"rgf cfof]usf] cfb]zsf] sfof{Gjogsf] l:ylt
�� cy{ dGqfno / dftxtsf lgsfox?n] ;"rgf clwsf/L tf]Sg], lghsf] g]d Kn]6, ;Dks{ 7]ufgf 
cflb :ki6 b]Vg ;Sg]u/L /fVg] h:tf cEof;nfO{ ;+:yfut u/]sf] b]lvG5 . dGqfno / 
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cfGtl/s /fhZj ljefun] u/]sf] cEof; lgs} Jojl:yt klg 5 . dGqfnodf ;x;lrj :t/sf] 
;"rgf clwsf/L tf]Sg], k|jQmf / ;"rgf clwsf/L Pp6} kbflwsf/LnfO{ tf]Sg], :jtM k|sfzg 
ljj/0f ;doa4 k|sfzg ug]{ / cg'udg tyf d"Nofª\sg dxfzfvfsf] Pp6f k|d'v sfo{sf ?kdf 
;"rgfsf] xs ;DaGwL sfo{ ;Dkfbg ug]{h:tf cEof; lgs} cg's/0fLo 5 eg] cfGtl/s /fhZj 
ljefun] ;"rgfsf] xs cGt{utsf] :jtM k|sfzgnfO{ j]a;fO6df ;xh} b]Vg ;Sg] u/L :ki6 d]g' 
g} agfPsf]nfO{ klg /fd|f] cEof; dfGg ;lsG5 . 
�� dGqfnosf] cg'udg dxfzfvfdf pk;lrj g]t[Tjdf Pp6f l6d g} ;"rgf Joj:yfkgdf sfo{/t 
5 . ;"rgf dfu / k|jfxsf] clen]v Joj:yfkg klg r':t b'?:t g} 5 . ;"rgf dfusf] ;DaGwdf 
/fli6«o ;"rgf cfof]usf] cfb]z sfof{Gjog klg ePsf] b]lvG5 . 
�� dGqfnosf] :jtM k|sfzg ljj/0f eg] j]a;fO6sf] d'Vo k[i7af6 ;xh} e]§fpg ;ls+b}g . 
�� dGqfno / dftxt lgsfosf aLr ;"rgf Joj:yfkg / ;"rgfsf] xs sfof{Gjogdf ;dGjo ;+oGq 
b]lvPg eg] dGqfnosf] ;"rgfsf] xs ;DaGwL k|a4{gfTds / Ifdtf ;'wf/ sfo{qmd eg] b]lvPg . 

d"Nof°gstf{sf] lgisif{ / ;'emfjx? M 
�� cy{ dGqfnosf] :jtM k|sfzg ljj/0f P]g lgodn] pNn]v u/] cg';f/ cEof; eO/x]sf] eP klg 
;f] sf] k|sfzg j]a;fO6df ubf{ ;xh kQf nufpg ;Sg]u/L k|of]ustf{ d}qL agfpg j]a;fO6sf] 
d'Vok[i7df g} :jtM k|sfzg d]g' pko'Qm b]lvG5 . 
�� dGqfno / dftxtsf s]Gb|Lo lgsfox? tyf cy{dGqfno ;Dks{ dGqfno /x]sf s]lGb|o 
lgsfox? h:t} /fi6« a}+s, ladf ;ldlt, cGo jfl0fHo a}+s, lwtf]kq af]8{ cfbL ;+:yfx?df s]Gb|Lo 
sfof{nosf ;"rgf clwsf/Lx?sf] q}dfl;s ;dGjo a}7s a:g] k|rng ;'? ePdf ;"rgfsf] xs 
sfof{GjognfO{ ;fj{hlgs ljQ Joj:yfkgsf If]qdf k|efjsf/L agfpg ;xof]u k'Ug]5 . 
�� ;"rgfsf] xs ;DaGwL P]gnfO{ ljlQo kf/bzL{tf / ;fj{hlgs ljQ ;'wf/ sfo{qmdsf] Ps cleGg 
kIfsf ?kdf cfTd;ft u/L ;du| ;'wf/ cleofgdf o; P]gsf] sfof{GjognfO{ klg k|fyldstf 
lbg kg]{ b]lvG5 . 
�� ;"rgfsf] xs sfof{Gjogsf nflu ;j} dGqfno / cGo s]Gb|Lo ;fj{hlgs lgsfox?n] cfk\mgf] 
jflif{s gLlt–of]hgf / ah]6df Ps :yfoL zLif{s g} /fVg nufpg] / lglZrt ah]6 ljlgof]hg 
ug]{ k|rngnfO{ :yfoL ?kdf :yflkt ug{ o; dGqfnon] cfjZos kxn ug'{ cfjZos 5 . 
�� ;fj{hlgs ljQ tflnd s]Gb| / g]kfn /fi6« a}+s tflnd P]gnufot o; dGqfnosf] ;dGjo /xg] 
lgsfosf tflnd s]Gb|x?df ;"rgfsf] xs ;DaGwL kf7\oqmd ;dfj]z ug{ / tflnd sfo{qmd 
;~rfng ug{ cfjZos kxn ul/g' kb{5 . 
�� sltko ;"rgf dfustf{n] dfu]sf] ;"rgf z'Nssf] sf/0f b]vfO{ gnfUg] u/]sf]df To:tf dfustf{sf] 
lglZrt ;dokl5 dfu lgliqmo x'g] u/L gLltut Joj:yfdf ;'wf/ ug{ cfjZos b]lvG5 . 
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k|fKtfÍ M *)

#=#	 pBf]u, jfl0fHo tyf cfk"lt{ dGqfno 
g]kfndf pBf]uwGbfsf] ljsf;sf nflu pko'Qm jftfj/0f lgdf{0f ug]{, pBdlzntfsf] ljsf; ug]{, 
jfl0fHo Jofkf/sf] k|a4{g / To;sf ljs[ltsf] /f]syfd Pjd\ ;xh cfk"lt{ Joj:yf ug{ u7g ePsf] 
;+3Lo dGqfno xf] . ljutdf pBf]u, jfl0fHo / cfk"lt{ u/L tLg j6f dGqfnosf] cnucnu cEof; 
ul//x]sf] of] dGqfno PsLs[t eO{ Pp6} dGqfnosf] ?kdf sfo{ ul//x]sf] 5 . dGqfnosf d'Vo sfo{ 
/ lhDd]jf/L lgDg adf]lhd /x]sf 5g\ . 
!= 	cf}Bf]lus gLlt, sfg"g, dfkb08 / lgodg, 
@= 	cf}Bf]lus sf]l/8f]/, cf}Bf]lus kfs{ jf u|fd / lgof{t k|zf]wg s]Gb|,
#= 	cf}Bf]lus If]q / ljz]if cfly{s If]q ;DaGwL gLlt, sfg"g, dfkb08 / lgodg, 
$=	 j}b]lzs nufgL tyf k|ljlw x:tfGt/0f ;DaGwL gLlt, sfg"g, dfkb08, of]hgf, sfof{Gjog / 

lgodg,
%= 	pBf]u, cf}Bf]lus Joj;fo / sDkgL ;DaGwL,
^= 	pBf]u tyf vlgh;DaGwL k"jf{wf/ gLlt, sfg"g, dfkb08, ;dGjo / lgodg, 
&= 	;'/Iff ;+j]bgzLn pBf]u btf{, ;~rfng cg'dlt, vf/]hL / lgodg,
*= 	cf}Bf]lus k|ljlw ljsf; / x:tfGt/0f,
(= 	cGt/f{li6«o cf}Bf]lus ;+3;+:yf;Fu ;Dks{ / ;dGjo,
!)= 	s]Gb|Lo sf/fuf/ sf/vfgf, 
!!= 	s/f/, ;fem]bf/L / Ph]G;L ;DaGwL gLlt, sfg"g, dfkb08 / lgodg, 
!@= 	?U0f pBf]u tyf bfdf;fxL k/]sf pBf]u jf Jofj;flos kmd{ Joj:yfkg ;DaGwL gLlt, sfg"g, 

dfkb08 / lgodg,
!#= 	k]6]G6, l8hfOg, 6«]8dfs{, ef}uf]lns ;ª\s]t -hf]u|flkmsn OlG8s];g_, cf}Bf]lus af}l4s ;DklQ 
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cy{ dGqfnon] ;"rsf+Ísf] cfwf/df k|fKt k|fKtfÍ ljj/0f

;"rsfª\s

cy{ dGqfnon] ;"rsfª\ssf] cfwf/df k|fKt k|fKtf° ljj/0f
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;DaGwL gLlt, sfg"g, dfkb08 sfof{Gjog / k|a4{g Pjd\ ;f];DaGwL cGt/f{li6«o ;+3;+:yf;Fu 
;Dks{ / ;dGjo,

!$=	gfktf}n tyf u'0f:t/ ;DjGwL gLlt, sfg"g, dfkb08 sfof{Gjog / lgodg Pjd\ ;f];DaGwL 
cGt/f{li6«o lgsfo;Fu ;Dks{ / ;dGjo,

!%=	j:t', ;]jf, k|lsof / k|0ffnLsf /fli6«o u'0f:t/ lgwf{/0f, k|Tofog -Plqml86];g_ / k|Tofog af]8{,
!^= 	vfgL tyf vlgh;DaGwL /fli6«o gLlt, sfg"g, dfkb08 / lgodg, 
!&= 	/]l8of]wdL{ kbfy{, k]6«f]lnod kbfy{, k|fs[lts Uof; / ax'd"No kbfy{ tyf 7"nf vfgL tyf vlgh 

kbfy{;DaGwL ;j]{If0f, cGj]if0f / pTvgg, btf{, cg'dlt / lgodg, 
!*= 	ef}ule{s cWoog tyf cg';Gwfg / gS;f, 
!(= 	vfgL tyf vlghhGo j:t'x¿sf] nut ;ª\ng tyf clen]vg / cg';Gwfg Pjd\ pTvgg;DaGwL 

/fli6«o k|of]uzfnfsf] :yfkgf / ;~rfng,
@)= 	e"sDkLo cWoog Pjd\ cg';Gwfg, e"sDk lgu/fgL, e"sDk dfkg s]Gb|x¿sf] ;~rfng,
@!= 	cGt/f{li6«o Jofkf/ ;DaGwL gLlt, sfg"g, dfkb08, of]hgf, sfof{Gjog / lgodg, 
@@= 	låkIfLo / cGt/f{li6«o Jofkf/ tyf kf/jfxg tyf ;f];DaGwL låkIfLo, If]qLo / ax'kIfLo jftf{, 

;lGw ;Demf}tf, sfof{Gjog / lgodg, 
@#= 	/fli6«o, låkIfLo tyf cGt/f{li6«o Jofkf/ ;xhLs/0f ;DaGwL gLlt, sfg"g, dfkb08, sfof{Gjog 

/ lgodg, 
@$= 	ljZj  Jofkf/ ;Ë7gnufot ax'kIfLo Jofkf/ ;DaGwL cGt/f{li6«o ;+:yf;Fusf] ;Dks{, ;dGjo, 

;Demf}tfsf] sfof{Gjog / cg'udg, 
@%= 	;fk\m6f, lad:6]s nufot If]qLo / pkIf]qLo Jofkf/ tyf :jtGq Jofkf/;DaGwL ;+:yf;Fusf] 

;Dks{, ;dGjo, ;Demf}tf, sfof{Gjog / cg'udg, 
@^= 	/fli6«o, låkIfLo tyf cGt/f{li6«o Jofkfl/s sf/f]jf/sf] Joj:yfkg / lgodg,
@&= 	lgsf;L k|a4{g, k}7f/L Joj:yfkg tyf lgodg, 
@*= 	/fli6«o, låkIfLo tyf cGt/f{li6«o Jofkf/;DaGwL tYofª\s, cWoog, cg';Gwfg / ;j]{If0f, 
@(= 	/fli6«o, låkIfLo tyf cGt/f{li6«o Jofkf/ d]nf tyf k|bz{gLsf] ;~rfng / ;xeflutf, 
#)= 	Jofkf/sf nflu ;xof]u -P8 km/ 6«]8_, 
#!= 	cGt/f{li6«o Jofkf/sf ;Gbe{df ljb]zl:yt lgof]u;Fu ;dGjo,
#@=	jfl0fHo b"t,
##= 	cGt/k|fb]lzs Jofkf/;DaGwL gLlt, sfg"g, ;xhLs/0f / lgodg, 
#$= 	kf/jxg, cGt/f{li6«o kl/jxg Joj:yf, ax'ljlws -dlN6df]8n_ 9'jfgL;DaGwL gLlt, sfg"g, 

dfkb08, of]hgf, sfof{Gjog / lgodg, 
#%= 	;'Vvf aGb/ufx, cGt/f{li6«o sG6]g/ k|m]6 :6];g, lSnol/ª, cG8/6]lsª ;]jf, sfuf]{ uf]bfd;DaGwL 

gLlt tyf ;~rfng,
#^= 	cGt/f{li6«o Jofkf/;DaGwL kmd{ tyf ;+:yfx¿sf] lgodg, 
#&= 	/fli6«o, låkIfLo tyf cGt/f{li6«o Jofkf/;DaGwL ef}lts k"jf{wf/x¿sf] ljsf;, lj:tf/ / ;~rfng,
#*= 	pkef]Uo tyf cTofjZos j:t' / ;]jfsf] cfk"lt{, ljt/0f, d"No lgoGq0f, u'0f:t/ / cg'udg;DaGwL 
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gLlt, sfg"g, dfkb08 / lgodg, 
#(= 	pkef]Qmf xs ;+/If0f tyf k|a4{g;DaGwL gLlt, sfg"g, dfkb08 / lgodg, 
$)= 	cTofjZos j:t'x¿sf] /fli6«o df}Hbft -akm/:6s_, ;fj{hlgs uf]bfd tyf /fli6«o :t/df 

cTofjZos j:t' tyf ;]jfsf] ;"rgf ;°ng, ljZn]if0f, k|If]k0f / cfk"lt{ Joj:yf, 
$!= 	k]6«f]lnod kbfy{sf] k}7f/L, k|zf]wg, e08f/0f, u'0f:t/ lgwf{/0f, d"No lgwf{/0f, cfk"lt{, k"jf{wf/ 

ljsf; / lgodg, 
$@= 	cfGtl/s ahf/ Joj:yfkg tyf k|lt:kwL{ k|a4{g / l;lG8s]6 tyf sf6]{lnª lgoGq0f;DaGwL gLlt, 

sfg"g / lgodg, 
$#= 	dGqfno;DaGwL ;fj{hlgs ;+:yfg, k|flws/0f, ;ldlt, k|lti7fg, sDkgL cflbsf] ;~rfng / 

lgodg, 
$$= 	g]kfn Ol~hlgol/Ë ;]jfcGtu{tsf dfOlgË Ol~hlgol/Ë, s]ldsn Ol~hlgol/Ë, d]6fnlh{sn 

Ol~hlgol/Ë, d]6«f]nhL, lhof]nhL / s]ldi6«L ;d"xsf] ;~rfng .

dGqfno dftxt s]Gb|Lo lgsfo / ltgn] k|fKt u/]sf cÍ lgDgadf]lhd 5g\ . 
		  k|fKtfÍ
!= 	pBf]u ljefu	 *$
@= 	vfgL tyf e"ue{ ljefu 	 ()
#= 	g]kfn u'0f:t/ tyf gfktf}n ljefu 	 *%
$=	 jfl0fHo, cfk"lt{ tyf pkef]Qmf ;+/If0f ljefu	 *#
%= 	sDkgL /lhi6«f/sf] sfof{no	 *)
^=	 3/n' tyf ;fgf pBf]u ljefu 	 *#

/fli6«o ;"rgf cfof]usf] cfb]zsf] sfof{Gjogsf] l:ylt
�� dGqfno / dftxt lgsfodf ;"rgf clwsf/L tf]lsPsf] kfOof] .
�� dGqfnoaf6 k|To]s tLg dlxgfdf :jtM k|sfzg ug'{kg]{ ;"rgfx? k|sfzg ug]{ ul/Psf] 5 . t/ 
;a} s]GbLo lgsfodf ;dod} ;"rgf k|sfzgsf nflu yk kxn ug'{kg]{ b]lvof] . ;"rgf cfof]uaf6 
hf/L ePsf] cfb]z kfngfdf s'g} ;d:of 5}g .
�� :6fkm ldl6ªx¿df ;"rgfsf] xs sfof{Gjogsf ;Gbe{df 5nkmn x'g] u/]sf] kfOof] . tL 
5nkmnx¿df ;"rgfsf] auL{s/0fnfO{ ;xh agfpg'kg]{df ;xefuLx¿n] wf/0ff /fVg] u/]sf] kfOof] . 
;fy} ;"rgf k|jfxnfO{ yk ;xh agfpg clwsf/LnfO{ k|ljlwdf yk 1fg k|bfg ug'{kg]{ / ;'lawf 
a9fpg' kg]{ b]lvof] .  
�� ;"rgfsf] xscGtu{t dGqfno / dftxtsf lgsfox?df k|fKt lgj]bg / ;f] ;DaGwdf ePsf 
sf/jfxL Pjd\ ;"rgf k|jfx;DaGwL ljj/0fsf] 5'§} clen]v /fv]sf] kfOPsf] 5 . t/ dftxtsf s]xL 
s]Gb|Lo lgsfodf ;"rgf dfusf] ;ª\Vof Go"g /x]sf sf/0f cnu clen]v g/flvPsf] hfgsf/L 
kfOof] .  
�� dGqfnosf dftxtsf lgsfon] j]a;fO6 / ;~rf/ dfWoddfkm{t\ k|ult ljj/0f lgoldt ;fj{hlgs 
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ug]{ u/]sf] kfOPsf] 5 . ljefu dftxtsf s]xL sfof{nox?sf] j]a;fO6 cg'udg ubf{ cBfjlws 
gePsf / ;"rgf clwsf/Lsf] gfd / ;Dks{ /fv]sf] b]lvPg . 
�� cf=j= @)&^÷)&& df /fli6«o ;"rgf cfof]uaf6 o; dGqfnonfO{ ;"rgf lbg' eGg] s'g} cfb]z hf/L 
gePsf] . ;"rgfsf] xs ;DaGwL P]g sfof{Gjog eO/x]sfn] / dfu ePsf ;"rgf tTsfn} pknAw 
u/fpg] u/]sfn] ;"rgf cfof]u;Dd gful/sn] u'gf;f] ug'{ gk/]sf] hjfkm kfOof] . 
�� dGqfnosf] ;"rgf clwsf/L /fli6«o ;"rgf cfof]u, dGqfno cfkm} / cGo dGqfno jf lgsfoaf6 
cfof]hgf ePsf tflnd Pjd\ sfo{qmdx?df lgoldt ;xefuL x'g] u/]sf] kfOof] . t/ ;a} txsf 
;"rgf clwsf/Lx¿n] tflnd gkfPsf] ca:yf b]lvPsf] 5 .
�� ;"rgfsf] xssf] sfof{Gjog ;DaGwdf o; dGqfno hfu?s /x]sf] / ;"rgf clwsf/Ln] ;"rgf 
k|jfxsf] sfo{nfO{ Jojl:yt agfpg'sf ;fy} dGqfnosf pRr clwsf/Lx?;Fu lgoldt cGtlqm{of 
ug]{ u/]sf] kfOof] . 

d"Nofª\sgstf{sf] lgisif{ / ;'emfj
�� ;"rgf lng] / lbg] b'a} kIfsf] ;f]r, z}nL, ;+:sf/df kl/jt{g, kl/dfh{g / ;'wf/ x'g' cfjZos 
b]lvG5  .
�� cfcfk\mgf] lgsfosf ;DefJo ;a} ;"rgfx?df ;"rgf clwsf/Lsf] kx'Fr / ;DefJo k|fljlws 
1fgsf zGbe{df ;"rgf cfof]uaf6 ;d]t ;DalGwt lgsfox?df ;dGjo, kqfrf/, Ifdtf ljsf; 
tflnd, cGt/lqmofh:tf sfo{ u/L ;"rgfsf] xssf] dxTjsf af/]df yk af]w ul/g'kg]{ b]lvG5 . 
;fy} ;"rgfsf] juL{s/0f / s:tf ;"rgf lbg] / s:tf glbg] eGg]af/] ;a} ;"rgf clwsf/LnfO{ 
cled'vLs/0f lbg' kb{5 .
�� ;"rgf clwsf/L tf]s]/ dfq ;d:ofsf] ;dfwfg x'g] gb]lvFbf ;"rgfsf] xssf] Jofjxfl/s sfof{Gjogsf] 
;Gbe{df s]Gb|Lo lgsfox?df lgsfosf] sfo{k|s[lt, sfo{dxTj af]em / cfjZstf;d]tsf cfwf/df 
laZn]if0f u/L cnUu} ;dGjo OsfO u7g ug{'kg]{ b]lvG5\
�� k|jQmf, ;"rgf clwsf/L  / hgu'gf;f] ;'Gg] clwsf/L eg]sf] Pp6} xf] eGg] wf/0ff cfdgful/sdf 
/x]sf] 5 . t;y{, oL ljifo / sfo{k|s[lt km/s–km/s x'g\ eGg] ljifodf cfdhgtf / ;~rf/ 
dfWodnfO{ ;d]t hfgsf/L jf ;r]tgf u/fpg' kg]{ b]lvG5 .
�� ljleGg ;~rf/dfWodaf6 JolQmut tyf cfk\mgf] nfesf] nflu k|of]u ug]{ ;"rgfdf a9L dxTj / 
rf;f] x'g] t/ ;fj{hlgs dxTjsf ;"rgfx?df sd rf;f] lbg] k|j[lQ b]lvPsfn] pQm k|j[lQnfO{ 
;'wfg{ h?/L 5  .
�� ;"rgf clwsf/LnfO{ Go"gtd dfq} eP klg df]jfOn vr{ tyf OG6/g]6 vr{sf] Joj:yfsf] nflu 
kxn x'g'kb{5 .
�� ;fj{hlgs dxTj / hgrf;f]sf ljifodf lzIffd"ns, r]tgfd"ns / hfgsf/Ld'ns ;"rgfx¿ 
lgoldt k|jfx ug]{ ljifodf dGqfno / dftxtsf lgsfox¿ yk k|efjsf/L 9+un] k|:t't x'g'kg]{ 
b]lvG5 . 
�� sf]le8 !( ;qmd0fsf] ;Gqf;sf sf/0f cfd gful/s ;xh} cfkm} pkl:yt eP/ dGqfno 
/ s]Gb|Lo lgsfodf ;"rgf dfu ug]{ cj:yf b]lv+b}g . o; cj:yfdf ;"rgf dfu ug{ rfxg] 
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gful/snfO{ dGqfno / lgsfox?df ;xh k|j]z u/L ;"rgf clwsf/LnfO{ e]6]/ ;"rgf dfu ug]{ 
cj:yf l;h{gf ug{ eh'{cn k|ljlwsf] k|of]unfO{ dfGotf lbg'kg]{ tyf ;"rgfsf] dfu ul/Psf 
lgj]bg cgnfOg dfWodjf6 ;xh} btf{ ug{ cj:yf l;h{gf ug'{ cfjZos b]lvG5 . 
�� ;"rgf dfu ug]{ kIfjf6 h'g?kdf ;"rgf dfu x'g'kg]{ xf], Tof] gePsf] kfOof] . o;df ;"rgf 
dfustf{nfO{ ;"rgfsf] xssf] dxTjjf/] hfgsf/L u/fpg h?/L b]lvG5 . ;fy} ;"rgf dfustf{n] 
h'g;'s} dfWodaf6 ;"rgf dfu u/] klg clen]v /fv]/ ;"rgf clwsf/Ln] pknAw u/fpg pTk|]l/t 
ul/g' kb{5 . 
�� k|To]s tLg dlxgfdf uf]Ko /fVg'kg]{afx]s ;a}k|sf/sf ;fj{hlgs ;"rgf k|jfx ul/Pdf ;+ljwfgdf 
/x]sf] ;"rgfsf] xs / P]gdf /x]sf] k|fjwfgsf] dd{ / efjgf cg'?k o;sf] k|efjsf/L sfof{Gjog 
x'g hfg] 5 .  

	
	
	
	
	
	
	
	
	
	

k|fKtfÍ M (!

#=$	pmhf{, hn;|f]t tyf l;+rfO{ dGqfno 
pmhf{, hn;|f]t tyf l;+rfOsf] lbuf] ljsf;, ;+/If0f, pkof]u / kfgLsf] afF8kmfF8 ;DaGwL gLlt, sfg'g, 
dfkb08 / lgodg ug{ tyf pmhf{, hn;|f]t tyf l;+rfO ;DaGwL cWoog, cg';Gwfg / k|ljlw ljsf; 
ug{ ;fljssf] pmhf{ dGqfno / l;+rfO{ dGqfno tyf ;f] dftxtsf lgsfox¿sf ;fy} ;fljssf] 
jftfj/0f dGqfnocGtu{t /x]sf j}slNks pmhf{ k|j4{g s]Gb| / hn tyf df};d lj1fg ljefu ;d]t 
;dfj]z u/L pmhf{, hn;|f]t tyf l;+rfO{ dGqfno u7g ePsf] xf] .

hn;|f]tsf] lbuf] ljsf;, ;+/If0f, pkof]u / kfgLsf] afF8kmfF8 tyf hn;|f]t, pmhf{, l;+rfO{ / e"ldut 
hn;|f]t;DaGwL cWoog, cg';Gwfg / k|ljlw ljsf;sf ;fy} j}slNks pmhf{ k|a4{g / hn tyf df};d 
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lj1fg;DaGwL sfo{ o; dGqfnosf] k|d'v sfo{If]q /x]sf 5g\ .

hnljB'tsf] lbuf] / e/kbf]{ ljsf;dfkm{t\ d'n'ssf] ;d[l4df of]ubfg k'¥ofpg] bL3{sfnLg ;f]r, 
j}slNks÷gjLs/0fLo pmhf{sf] k|a4{g, lj:tf/ / bIftfdfkm{t\ cfw'lgs pmhf{sf] lbuf] ljsf; ug]{, 
lbuf] Pjd\ e/kbf]{ l;+rfO{ ;'ljwf pknAw u/fO{ s[lif pTkfbg / pTkfbsTj a[l4df of]ubfg k'¥ofpg], 
hnpTkGg k|sf]kaf6 l;lh{t dfgjLo, ef}lts tyf cfly{s xflg–gf]S;fgLnfO{ pko'Qm k|ljlwsf] 
dfWodaf6 hf]lvd Go"gLs/0f ug{'sf ;fy} /f]huf/L l;h{gf u/L ul/aL lgjf/0fdf ;xof]u k'¥ofpg], 
ljZ‍j;gLo / e/kbf]{ hn tyf df};d ;]jf dfkm{t xjfO{ p•og, hn;|f]t, s[lif, ko{6g, :jf:Yo 
nufotsf If]qsf] lbuf] ljsf; Pjd\ hnjfo' ;dfg's"lnt ;dfhsf] lgdf{0f ug]{ . ;d]t sfo{ ub{5 . 
ctM g]kfndf pmhf{, hn>f]t / l;+rfO{sf If]qdf /fli6«o gLlt th'{df, sfof{Gjog / ;dGjo ug{] u/fpg] 
sfo{sf nflu u7g ePsf] ;+3Lo dGqfno xf] .  o; dGqfnoaf6 ;Dkfbg x'g] d'Vo sfo{x¿ lgDg 
adf]lhd 5g\ M
!= 	hn;|f]t / pmhf{sf] lbuf] ljsf;, ;+/If0f, pkof]u / kfgLsf] afF8kmfF8;DaGwL gLlt, sfg"g, 

dfkb08 / lgodg,
@= 	hn;|f]t / pmhf{ k"jf{wf/ ;+/rgf lgdf{0f;DaGwL PsLs[t gLlt, sfg"g, dfkb08 / lgodg, 
#= 	l;+rfO{;DaGwL PsLs[t gLlt, sfg"g / dfkb08,
$= 	gbL a]l;g of]hgf / hnpkof]u;DaGwL u'?of]hgf / lgodg, 
%= 	hn;|f]t, pmhf{, l;+rfO{ / e"ldut hn;|f]t;DaGwL cWoog, cg';Gwfg / k|ljlw ljsf; 
^= 	k|d'v gbLx¿sf] axfj If]q lgwf{/0f / ;f] If]qsf] hldgsf] ;+/If0f, Joj:yfkg / pkof]u;DaGwL 

gLlt, sfg"g, dfkb08 / lgodg, 
&= 	hn;|f]t;DaGwL j:t' jf ;]jf pkof]usf] dfkb08 / lgodg, 
*= 	hn;|f]t, pmhf{ / l;+rfO{ If]q;Fu ;DalGwt lgsfox¿;Fusf] ;dGjo,
(= 	;+3Lo / cGt/k|b]z:t/df ;~rfng x'g] hn;|f]t pkof]usf ax'p2]ZoLo cfof]hgfsf] klxrfg, 

cWoog, lgdf{0f / lgodg, 
!)= 	;+3Lo / cGt/k|fb]lzs l;+rfO{ / cGt/k|b]z hnpTkGg k|sf]k lgoGq0f cfof]hgfsf] klxrfg, 

cWoog, lgdf{0f / lgodg, 
!!= 	hn;|f]t, pmhf{ / l;+rfO{;DaGwL 7"nf k"jf{wf/ cfof]hgfaf6 lj:yflktx¿sf] k'gjf{;  / k'g:yf{kgf, 
!@= 	;+3Lo / cGt/k|b]z l;+rfO{ k|0ffnLsf] afFw, hnfzo, cGo ;+/rgf, d"n gx/sf] ;~rfng, dd{t 

;Def/, Joj:yfkg ;DaGwL gLlt, dfkb08 / sfof{Gjog,
!#=	k|b]z ;Ldf gbLsf] af9L / gbL lgoGq0f sfo{qmd ;~rfngdf ;dGjo / ;xof]u,
!$= 	hn;|f]t, pmhf{ / l;+rfO{;DaGwL tYofª\s Joj:yfkg, cWoog cg';Gwfg, 
!%= 	/fli6«o / cGt/f{li6«o l{jB't k|;f/0f nfOg tyf lj:tf/, 
!^= 	/fli6«o / cGt/f{li6«o l{jB't Jofkf/;DaGwL gLlt, sfg"g, dfkb08 ;lGw;Demf}tf, sfof{Gjog / 

lgodg, 
!&= 	/fli6«o dxTjsf ax'p2]ZoLo hncfof]hgf / cGt/hnfwf/ :yfgfGt/0f, 
!*= 	ljB't ;]jfsf] dfkb08 u'0f:t/ / dx;'n;DaGwL gLlt / lgodg, 
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!(= 	ljB't ;]jfsf] /fli6«o / If]qLo ef/k|0ffnL Joj:yfkg / ;~rfng, 
@)= 	gjLs/0fLo j}slNks pmhf{sf] pkof]u, u'0f:t/ / dfkb08,
@!=	ljB't ljsf;df nufgL, 
@@= 	hn tyf df};d lj1fg ;]jf;DaGwL gLlt, sfg"g, dfkb08, tYofª\s, of]hgf, sfof{Gjog / 

lgodg 
@#= 	df};d tyf af9L k"jf{g'dfg,
@$= 	ljkb\ k"j{;"rgf k|0ffnLsf] ljsf; tyf ;Dk|]if0f, 
@%= 	hnjfo' ;DaGwL cWoog tyf cg';Gwfg, ;"rgf cfbfgk|bfg, 
@^= 	hn tyf df};dL /f8f/, /]l8of];f]G8], r6\ofª g]6js{, ;f}o{ lj;sl/0f s]Gbx¿sf] Joj:yfkg / 

;"rgf k|jfx, 
@&= 	lxdgbL tyf lxdtfn, 
@*= 	dGqfno;DaGwL /fli6«o÷cGt/f{li6«o ;+3;+:yf;Fu ;lGw, ;Demf}tf, cle;lGw, ;Dks{ / ;dGjo,
@(= 	dGqfno;DaGwL ;fj{hlgs ;+:yfg, k|flws/0f, ;ldlt, k|lti7fg, sDkgL cflbsf] ;~rfng / 

lgodg 

dftxtsf k|d'v s]Gb|Lo lgsfox¿ / ltgn] k|fKt u/sf] cÍ lgDg adf]lhd /x]sf 5g\ M
		  k|fKtf°
!=	 ljB't ljsf; ljsf;	 (^
@= 	hn;|f]t tyf l;+rfO{ ljefu  	 ($
#=	 hn tyf df};d lj1fg ljefu 	 (@
$= 	hn tyf pmhf{ cfof]u 	 **
%=	 hn;|f]t cg';Gwfg tyf ljsf; s]Gb|  	 ($
^= 	j}slNks pmhf{ k|a4{g s]Gb| 	 (&
&= 	g]kfn ljB't k|flws/0f 	 (%

/fli6«o ;"rgf cfof]usf] cfb]z sfof{Gjosf] l:ylt 
�� ;"rgf clwsf/L tf]Sg] / #÷# dlxgfdf :jtM k|sfzg ug]{ ljifodf /fli6«o ;"rgf cfof]uaf6 
hf/L ePsf] cfb]z kfngf eP÷gePsf] M ;"rgf clwsf/L tf]lsPsf] / #÷# dlxgfdf k|sfzg ug]{ 
ul/Psf] .
�� ;"rgf dfu / k|jfxsf] 5'§} clen]v /fv]÷g/fv]sf] M ;"rgf dfu / k|jfxsf] 5'§} clen]v 
/flvPsf] . 5'§} clen]v /fVbf ;"rgf k|jfxsf] tYof° lgsfNg ;lhnf] ePsf] .
�� ;"rgf clwsf/Ln] ;"rgfsf] xssf] tflnd lnP÷glnPsf], cfkm}n] tflndsf] nflu kxn u/]÷gu/]sf] 
/ cfk\mg} lgsfosf] kxndf cGt/lqmof eP÷gePsf], :6fkm ldl6+udf 5nkmn x'g] u/]÷gu/]sf] M 
;"rgf clwsf/Ln] tflnd lnPsf] tyf ;"rgfsf] xs;DaGwdf :6fkm ldl6Ëdf 5nkmn x'g] u/]sf] .
�� /fli6«o ;"rgf cfof]uaf6 ;"rgf lbg' eGg] cfb]z hf/L ePkl5 k"0f{ kfngf eP÷ gePsf] M /fli6«o 
;"rgf cfof]uaf6 ;"rgf lbg' eGg] cfb]z ePkl5 k"0f{ kfngf ePsf] .
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�� ;"rgfsf] xssf] k|efjsf/L sfof{Gjogsf nflu ;'emfjx? M ;"rgf clwsf/Ln] ;"rgf cGo zfvf, 
dxfzfvfaf6 ;d]t k|fKt ug{'kg]{ ePsf]n] ;"rgf pknAw u/fpg] ;DaGwdf ;DalGwt zfvf, 
dxfzfvf ;d]tnfO{ lhDd]jf/ agfpg' kg]{ . ;"rgf clwsf/LnfO{ ;do ;dodf tflndsf] Joj:yf 
x'g'kg]{ . sfof{nodf ePsf dxTjk"0f{ ljifox?sf] hfgsf/L ;"rgf clwsf/Ln] k|fKt ug]{ Joj:yf 
x'g'kg]{ .

d"Nof°gstf{sf] lgisif{ / ;'emfj 
�� ;"rgf clwsf/L tf]Sg] / #÷# dlxgfdf :jtM k|sfzg ug]{ ljifodf /fli6«o ;"rgf cfof]uaf6 hf/L 
ePsf] cfb]z kfngf eP÷gePsf] M #÷# dlxgfdf :jtM k|sfzg ug]{ sfo{ ePsf] .
�� ;"rgf dfu / k|afxsf] 5'§} clen]v /fv]÷g/fv]sf] M lnlvt¿kdf ;"rgfsf] dfu gePsf] . 
df}lvs¿kdf dfu ePsf ;"rgf tyf lh1f;fsf] df}lvs¿kdf g} hfgsf/L k|bfg ul/Psf] .
�� ;"rgf clwsf/Ln]  ;"rgfsf] xssf] tflnd lnP÷glnPsf], cfkm}n] tflndsf] nflu kxn u/]÷gu/]sf] 
/ cfkm\g} lgsfosf] kxndf cGt/lqmof eP÷gePsf], :6fkm ldl6+udf 5nkmn x'g] u/]÷gu/]sf] M 
;~rf/ tyf ;"rgf k|ljlw dGqfnoåf/f cfof]lht ;"rgfsf] xs;DaGwL cGt/lqmof sfo{qmddf 
;xefuL ePsf] . cGo s'g} tflnd glnPsf] / tflndaf/] hfgsf/L k|fKt gePsf] . cfk\mgf] 
lgsfosf] kxndf cGt/lqmof gePsf] . :6fkm ldl6Ëdf o;af/] 5nkmn gePsf] . 
�� /fli6«o ;"rgf cfof]uaf6 ;"rgf lbg' eGg] cfb]z hf/L ePkl5 k"0f{ kfngf eP÷gePsf]] M o; 
s]Gb|sf] xsdf xfn;Dd To:tf] cfb]z hf/L gePsf] .
�� ;"rgfsf] xssf] k|efjsf/L sfof{Gjogsf nflu ;'emfjx? M ;"rgfx¿ lgoldt ¿kdf sfof{nosf] 
j]a;fO6df k|sfzg ug{'kg]{ . j]a;fO6 User Friendly / ;a} lsl;dsf pks/0f -h:t}M sDKo'6/, 
Nofk6k, 6\ofa, df]jfOn kmf]g_ af6 ;lhn} x]g{ ldNg] lsl;dsf] x'g'k5{ . :yfgLo If]qdf :yfgLo 
;d'bfonfO{ dWogh/ ub}{ dxTjk"0f{ ;"rgfx¿ clwsf+zn] k|of]u ug]{ dft[efiffdf ;d]t k|sfzg 
ug{'kg]{ . k|To]s sfof{nodf 5'§} ;"rgf zfvfsf] Joj:yf ug]{ . sfof{nosf ;a} lsl;dsf] 
;"rgfdf, ;"rgf clwsf/Lsf] kx'Fr x'g] tyf ;a} ;"rgfx¿ ;"rgf zfvfdf pknAw x'g] Joj:yf 
ug]{ . ;"rgf clwsf/Lsf] Joj:yf ug]{ / ;"rgf clwsf/L pTk|]l/t x'g] jftfj/0f ldnfpg] . 
sfof{no k|d'v / ;"rgf clwsf/Lsf] nflu ;do–;dodf ;"rgfsf] xs;DaGwL tflnd, uf]i7L, 
;]ldgf/ cflbsf] Joj:yf ug]{ . ;"rgfsf] xssf] k|efjsf/L ¿kdf sfof{Gjog ug{ k|Tos lgsfoleq 
;"rgfsf] xs;DaGwL ljifodf 5nkmn rnfpg' kg]{ . ;"rgfsf] ;°ng, Joj:yfkg, ;+/If0f / 
;+k|]if0fsf] nflu k':tsfno tyf ;"rgf s]Gb|sf] :yfkgf ug]{ . ;"rgfsf] xs k|fKt ug]{ ;DaGwdf 
;j{;fwf/0fnfO{ hfu¿s agfpg, ;~rf/, ;"rgf tyf k|ljlw dGqfnon] ;~rf/dfWoddfkm{t\ ljleGg 
sfo{qmdx¿ k|;f/0f ug]{ .



36 ;"rgfsf] xssf] sfof{Gjog;DaGwL k/LIf0f k|ltj]bg, @)&&

k|fKtf° M (&

#=%	 sfg'g, Gofo tyf ;+;bLo dfldnf dGqfno
sfg"g, Gofo tyf ;+;bLo dfldnf dGqfno sfg"gL /fHosf] cjwf/0ff cg'?k g]kfn sfg"gsf] th{'df, 
df}h'bf sfg"gx¿df ;d;fdlos ;+zf]wg nufot Gofo k|zf;g;Fu ;DalGwt sfo{x? ;Dkfbg ug]{ 
g]kfn ;/sf/sf] s]Gb|Lo lgsfo xf] . g]kfnsf] sfg"g tyf Gofosf] If]qdf gLlt tyf sfo{s|d lgdf{0f, 
sfof{Gjog / ;dGjo ug]{ ;+3Lo dGqfno xf] . Gofo k|zf;g;DaGwL ljifo, b08, ;hfo, sfg'gsf] 
;+lxtfs/0f / PsLs/0f ;DaGwL ljifodf o;n] gLlt to ub{5 . dGqfnon] ;/sf/L ljw]ossf] sfg'g 
th'{df ug]{, ;lGw ;Demf}tf jf s/f/sf] d:of}bf ug]{ jf sfg'gL k|Zgdf ljleGg dGqfnonfO{ /fo k|bfg 
ug]{ tyf ;+;b\, ;jf]{Rr cbfnt, dxfGofoflwjQmfsf] sfof{no, Gofo kl/ifb\, Gofo ;]jf cfof]uh:tf 
;+j}wflgs lgsfosf xsdf ;Dks{ dGqfnosf] ¿kdf /x]/ sfo{ ub{5 . o; dGqfnoaf6 ;Dkfbg x'g] 
sfo{x? lgDg adf]lhd /x]sf 5g\ M
!= 	;+3Lo ljw]os, cWofb]z, lgod, cfb]z tyf g]kfn ;/sf/af6 hf/L x'g] lgb]{lzsf, sfo{ljlwsf] 

th'{df tyf ;xdlt,
@=	 ;+3Lo ;+;bdf ljw]os k|:t't, lkmtf{, kfl/t ljw]ossf] k|df0fLs/0f
#= 	;/sf/L tyf u}/;/sf/L ljw]os,
$= 	;fj{hlgs lnvt k|df0fLs/0f,
%=	 ;jf]{Rr cbfnt, Gofo k/LIfb\, Gofo ;]jf cfof]u, pRr cbfnt, lhNnf cbfnt tyf ;+3Lo 

sfg"g cGtu{t ul7t ljlzi6Ls[t cbfnt / Goflos lgsfo,
^= 	sfg"gL /fo tyf k/fdz{,
&= 	g]kfn /fhkqdf k|sfzg x'g] ;"rgfsf] ;Dkfbg
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*= 	g]kfn ;/sf/ jfbL x'g] d'2f tyf g]kfn ;/sf/nfO{ ;/f]sf/ kg]{ d'2f lkmtf{, ldnfkq tyf k|lt/Iff 
(= 	;lGw, ;Demf}tf, ;dembf/Lsf] cg'df]bg, x:tfIf/, ;lDdng, :jLs[lt jf ;dy{g, cGt/f{li6«o / 

cGt/;/sf/L ;+:yfsf] ;b:otf k|flKt, cGt/f{li6«o sfg"gL bfloTj / cGt/f{li6«o ;Dd]ng / jftf{df 
cGt/f{li6«o sfg"gsf] ljifodf ckgfpg' kg]{ b[li6sf]0fdf k/fdz{, 

!)= 	cGt/f{li6«o sfg"gL ljjfb, 
!!= 	/fli6«o Gofo k|0ffnL, Gofo k|zf;g tyf cGt/f{li6«o sfg"g;DaGwL cWoog, cg';Gwfg,
!@= 	cGt/f{li6«o s/f/ tyf cGo lnvtsf] d:of}bf / ;f];DaGwL k/fdz{, 
!#= 	kf/:kl/s sfg"gL ;xfotf,
!$= 	;/sf/L cfZjf;g tyf ;ªNk k|:tfj, 
!%= 	kmf}hbf/L tyf b]jfgL sfg"g lgdf{0f, cg';Gwfg tyf k'g/fjnf]sg, 
!^= 	;+3Lo sfg"gsf] k|sfzg tyf ljt/0f, 
!&= 	k|b]z / :yfgLo txsf] nflu gd"gf sfg"gsf] d:of}bf / ;dGjo
!*= 	dfgjclwsf/ / dfgjLo sfg"g, 
!(= 	sfg'gdf kx'Fr / lgMz'Ns sfg"gL ;xfotf, ljjfb ;dfwfgsf] j}slNks pkfo, d]nldnfk, 
@)= 	sfg"g Joj;foL k/Lifb\,
@!= 	gf]6/L klAns tyf gf]6/L klAns k/Lifb,
@@= 	g]kfn ;/sf/nfO{ cfjZos kg]{ sfg"g tyf sfg"gL lnvt / ;lGwsf] cg'df]bg, 
@#= 	g]kfn kIf ePsf ;lGwsf] s]Gb|Lo clen]vLs/0f, 
@$= 	sfg"gsf] PsLs/0f / ;+lxtfs/0f, 
@%= 	cGt/f{li6«o ;lGw tyf ;Demf}tfsf] k|sfzg, 
@^= 	;+3Lo ;+;b sfo{;~rfng tyf ;Dks{,
@&= 	g]kfn sfg"g cfof]u, /fli6«o Goflos k|lti7fg, Goflos hfFra'em cfof]u,
@*= 	;To lg?k0f tyf d]nldnfk cfof]u,
@(=	a]kQf kfl/Psf JolQmsf] 5fglag cfof]u,
#)= 	dGqfno;DaGwL /fli6«o cGt/f{li6«o ;+3;+:yf;Fu ;lGw, ;Demf}tf, cle;lGw, ;Dks{ / ;dGjo,
#!= 	dGqfno;DalGw ;fj{hlgs ;+:yfg, ;ldlt, k|lti7fg cflbsf] ;~rfng / lgodg 
#@= 	g]kfn Gofo ;]jfsf] Gofo ;d"x / sfg"g ;d"xsf] ;~rfng . 

g]kfn sfg'g cfof]u, ljleGg GofofwLs/0fx¿, ljleGg ljlzi6Ls[t ljleGg cbfnt o;;Fu ;DalGwt 
5g\ . dftxtsf / :jtGq ?kdf sfo{ ug{] ;Da4 lgsfox? / k|fKt c° lgDg adf]lhd /x]sf 5g\ M
					   

	 k|fKtf°
!=	 Gofo ;]jf tflnd s]Gb|	 &)
@=	 sfg'g lstfa Joj:yf ;ldlt	 ^$
$= 	s]Gb|Lo sfg"g k':tsfno ljsf; ;ldlt 	 %*  
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/fli6«o ;"rgf cfof]usf] cfb]z sfof{Gjogsf] l:ylt
�� dGqfno / dftxt lgsfodf ;"rgf clwsf/L tf]lsPsf] kfOof] .
�� k|To]s tLg dlxgfdf :jtM k|sfzg ug'{kg]{ ;"rgfx? dGqfno / s]xL dftxtsf lgsfodf k|sfzg 
ug]{ ul/Psf] kfOof] . t/ sfg'g lstfa Joj:yf ;ldltn] eg] xfn;Dd k|sfzg u/]sf] b]lvPg . 
�� ;"rgf dfu / k|jfxsf] 5'§} btf{ lstfj, clen]v / kmfOn v8f u/]sf] kfOPsf] 5 .
�� dGqfno / dftxt lgsfodf ;"rgf clwsf/Lsf] af]8{ /fv]sf] kfOof] . 
�� dGqfnosf] j]a;fO6df ;"rgf clwsf/Lsf] ljj/0f /fv]sf] kfOof] .
�� j]e;fO6df k|]; lj1lKt /fVg] u/]sf] kfOof] .
�� ;"rgfsf] xs ;DaGwdf /fli6«o ;"rgf cfof]uaf6 hf/L ePsf] cfb]zsf] kfngf ePsf] .
�� ;"rgf clwsf/Lsf] j[lQ ljsf;df dGqfnosf clwsf/Lx¿af6 pT;fxghs kxn x'g g;s]sf] 
kfOof] . o; ljifodf dGqfnodf xfn;Dd pknAwLk"0f{ 5nkmn x'g g;s]sf] oyfy{ af]w ul/of] . 

d"Nofª\sgstf{sf] lgisif{ Pjd\ ;'emfj
�� sfg'g, Gofo tyf ;+;bLo dfldnf dGqfno cfkm}df sfg'g agfpg], kfngf u/fpg] tyf sfg'gsf] 
k|rf/ k|;f/ ug]{ lhDd]jf/ lgsfo ePsf]n] ;"rgfsf] xs ;DaGwL sfg'g sfof{Gjogdf dGqfno 
yk lhDd]jf/ x'Fb} pTk|]/ssf] e"ldsfdf cu|;/ x'g'kg]{ cfjZostf b]lvPsf] 5 . 
�� dGqfnon] ;"rgf lng] k|lqmofnfO{ ;/n / ;xh agfpg' kg]{ .
�� lgoldt ?kdf k|]; ljlk|mª ug]{ Joj:yf ldnfpg'kg]{ .
�� ;"rgfd}qL ;+:s[lt ljsf; ug{ ljlzi6Ls[t tflnd nufotsf sfo{qmd dGqfnos} cu'jfOdf 
;~rfng ug'{kg]{ . 
�� dGqfnon] :jtM k|sfzg nufot sfg'gsf] sfof{Gjgdf dftxt lgsfonfO{ yk lhDd]jf/ agfpg' 
kg]{ . 
�� ;"rgf k|0ffnLnfO{ k|efjsf/L agfpg'kg]{ .
�� ;fj{hlgs lgsfo / ;"rgfsf] xs ;DaGwL ljifodf dGqfnon] k|rf/k|;f/ ug'{kg]{ . 
�� sd{rf/Ldf kf/blz{tf / ;"rgfsf] xs ;DaGwL Ifdtf ljsf; ug'{kg]{ . 
�� g]kfnsf ;a} P]g sfg'gx? dGqfnosf] j]a;fO6df cBfjlws u/L /fVg'kg]{ .
�� sfg'g, ;+ljwfg, cGt/f{li6«o :t/sf ;lGw, ;Demf}tfnfO{ ;"rgf k|ljlwd}qL agfpFb} ;j{;fwf/0fsf] 
kx'Frdf Nofpg'kg]{ .
�� gful/ssf nflu b]zsf] s'g} klg sfg"g clgjfo{ ?kdf yfxf kfpg'kg]{ ;"rgf ePsf]n] gful/stxdf 
sfg'gsf ljifo / k|fjwfgx¿nfO{ ;/n / ;xh ?kdf n}hfg] ;+oGqsf] ljsf; ug{ dGqfnon] 
kxn ug'{kg]{ . 
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k|fKtf° M &*

#=^	 s[lif tyf kz'k+IfL ljsf; dGqfno 
s[lif tyf kz'k+IfL;DaGwL If]qdf gLlt tyf sfo{qmd th'{df, sfof{Gjog / ;dGjo ug{] ;+3Lo dGqfno 
xf] . of] dGqfno s[lif If]qsf] ljsf; / >f]t Joj:yfkgsf] lx;fjn] dxTjk"0f{ lhDd]jf/L ePsf] 
dGqfno xf] . g]kfn Ps s[lifk|wfg b]z ePsf] / w]/} hg;+Vof s[lifdf cfl>t ePsf] / /fli6«o cfosf] 
@&Ü s[lif If]qaf6} k|fKt x'g] x'Fbf of] dGqfnosf] sfo{If]q dxTjk"0f{ /x]sf] 5 . ax';ª\Vos hgtfsf] 
rf;f], b]zsf] ljsf; / ah]6sf] lx:;f oL ltg} kIfdf of] dGqfno ;/sf/sf] Ps a[xt lgsfo xf] . 
;fy} cfdhg;/f]sf/ / lxtsf ljifo o; dGqfnosf] sfo{If]qdf ;d]l6Psf 5g\ . o; dGqfnnfO{ 
lgDgadf]lhdsf] If]qsf] lhDd]jf/L /x]sf] 5 . 

s[lif ljsf;
!=	 s[lif tyf s[lifhGo h}ljs ljljwtf / h}ljs k|ljlw;DaGwL gLlt, sfg"g, dfkb08 / lgodg,
@= 	vfB ;'/Iff, vfB clwsf/ / vfB ;Dk|e'tf, vfB kbfy{sf] u'0f:t/ tyf vfB :jR5tf ;DaGwL 

gLlt, sfg"g, dfkb08 / lgodg, 
#= 	s[lif tyf kz'k+IfLhGo cf}iflw, ;"Idkf]if0f tTj / h}ljs ljiffbL, /f;folgs ljiffbLsf] pkof]u / 

Joj:yfkg ;DaGwL gLlt, sfg"g, dfkb08 / lgodg,
$= 	vfB Sjf/]G6fOg, kz' tyf jg:klthGo Sjf/]G6fOg ;DaGwL gLlt, sfg"g, dfkb08, sfof{Gjog 

/ lgodg,
%= 	ljiffbLsf] :t/Ls/0f, ;"rgf ;°ng, juL{s/0f, ;"rgf k|jfx / lgodg,
^= 	s[lif;DaGwL cGt/f{li6«o Jofkf/ ;xhLs/0f, 
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sfg"g, Gofo tyf ;+;bLo dfldnf dGqfnon] ;"rsf+Ísf] cfwf/df k|fKt k|fKtfÍ 
ljj/0f

;"rsfª\s

sfg"g, Gofo tyf ;+;bLo dfldnf dGqfnon] ;"rsfª\ssf] cfwf/df k|fKt k|fKtf° ljj/0f
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&= 	s[lif tYofª\s k|0ffnL, cg';Gwfg, ;|f]t ;+/If0f, ljsf; / lj:tf/,
*= 	s[lif tyf vfB;DaGwL cGt/f{li6«o k|Tofog, k|df0fLs/0f, k|of]uzfnf ljsf; / Joj:yfkg,
(= 	/f;folgs tyf h}ljs dn pTkfbg, cfoft tyf k|of]u;DaGwL gLlt, sfg"g, dfkb08, u'0f:t/ 

lgwf{/0f, ;dGjo / lgodg,
!)= 	s[lif, dT:o tyf kz'k+IfLhGo dxfdf/L lgoGq0f,
!!= 	s[lif cf}Bf]lusLs/0f, dT:o, kz'k+IfL pBf]u Joj;fosf] cGt/k|fb]lzs ljsf;,  k|a4{g / ;dGjo
!@= 	laplahg Pjd\ gZn;DaGwL /fli6«o u'0f:t/ lgwf{/0f / lgodg,
!#= 	cGt/b]zLo r/g tyf vs{;DaGwL gLlt, sfg"g / lgodg,
!$= 	kz'k+IfLhGo cf}ifwL bfgfsf] gLlt, sfg"g, dfkb08, u'0f:t/ lgwf{/0f, cfoft cg'dlt / lgodg, 
!%= 	kz'lrlsT;f ;DaGwL /fli6«o gLlt, sfg"g, dfkb08 / Joj:yfkg,
!^= 	kz' lrlsT;ssf] btf{, cg'dlt, gjLs/0f, vf/]hL / lgodg, 
!&=	b'Uw / b'Uw kbfy{af6 ag]sf j:t'x¿sf] cg';Gwfg / ljsf;,
!*= 	df;' tyf df;'hGo kbfy{ / kz' 5fnf tyf cGo kbfy{;DaGwL gLlt, sfg"g, dfkb08 / lgodg, 
!(= 	s[lif tyf kz'k+IfL aLdf;DaGwL gLlt / dfkb08,
@)= 	kz';]jf;DaGwL k|of]uzfnfsf] ;Da4tf, 

of] dGqfno cGt{utsf d'Vo lgsfox? / ltgsf] k|fKtfÍ lgDg adf]lhd 5g\ M 
		  k|fKtf°
!= 	s[lif ;]jf ljefu 	 ()
@= 	vfB k|ljlw tyf u'0f lgoGq0f ljefu 	 (*
#= 	g]kfn s[lif cg';Gwfg kl/ifb\ 	 (!
$= 	/fli6«o lrof tyf skmL ljsf; af]8{ 	 (@
%= 	s[lif ;"rgf tyf k|lzIf0f s]Gb| 	 (* 
^= 	s[lif k"jf{wf/ ljsf; tyf s[lif ofGqLs/0f k|a4{g s]Gb| 	 ()
&= 	g]kfn nfOe:6s ;]S6/ Ogf]e];g cfof]hgf 	 (& 
*= 	k|wfgdGqL tyf s[lif cfw'lgsLs/0f kl/of]hgf 	 ()
(= 	vfB tyf kf]if0f ;'/Iff ;'wf/ cfof]hgf 	 (&
!)= 	kz' ;]jf ljefu 	 !))

/fli6«o ;"rgf cfof]usf] cfb]z sfof{Gjogsf] l:ylt
�� ;"rgf clwsf/L tf]Sg] / #÷# dlxgfdf :jtM k|sfzg ug]{ ljifodf /fli6«o ;"rgf cfof]uaf6 hf/L 
ePsf] cfb]z kfngf eP÷gePsf] M ;"rgf clwsf/L tf]lsPsf] . #÷# dlxgfdf :jtM k|sfzg ug{] 
ljifox? k|sfzg u/L j]a;fO6df /fVg] ul/Psf] / /fli6«o ;"rgf cfof]uaf6 hf/L ePsf] cfb]z 
kfngf ePsf] .
�� ;"rgf dfu / k|afxsf] 5'§} clen]v /fv]÷g/fv]sf] M ;"rgf dfusf]] 5'§} clen]v /flvPsf] . 
clen]v /flvPsf] sf/0f ;"rgf k|efj ug{ ;lhnf] ePsf] .
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�� ;"rgf clwsf/Ln] ;"rgfsf] xssf] tflnd lnP÷glnPsf], cfkm}n] tflndsf] nflu kxn u/]÷gu/]sf] 
/ cfk\mg} lgsfosf] kxndf cGt/lqmof eP÷gePsf], :6fkm ldl6+udf 5nkmn x'g] u/]÷gu/]sf] M 
;"rgf clwsf/Ln] ;"rgfsf] xssf] tflnd lnPsf] . :6fkm ldl6Ëdf cfjZostf cg';f/ 5nkmn 
ug{] u/]sf] . 
�� /fli6«o ;"rgf cfof]uaf6 ;"rgf lbg' eGg] cfb]z hf/L ePkl5 k"0f{ kfngf eP÷gePsf] M xfn;Dd 
;"rgf dfu eP cg';f/ lglb{i6 ;doleq} ;"rgf k|bfg ul/Psf] / ;f]af6 ;"rgf dfustf{ ;Gt'i6 
ePsf]n] /fli6«o ;"rgf cfof]udf ph'/L k/L txfFaf6 ;"rgf lbg' eGg] cfb]z hf/L ug{] cj:yf 
gcfPsf] .  
�� ;"rgfsf] xssf] k|efjsf/L sfof{Gjogsf nflu ;'emfjx? M ;"rgf clwsf/LnfO{ dfq geO{ 
lgsfosf k|d'vnfO{ ;d]t tflndsf] Joj:yf x'g' kg{] . ;j} zfvfx?n] ;"rgf clwsf/Ln] dfu 
u/]sf ;"rgfx? oyfzL3| pknJw u/fpg] k|lqmof (standard operating procedure- SOP) tof/ 
ug{ /fli6«o ;"rgf cfof]un] kxn ug{' kg]{ . ;"rgfsf] juL{s/0fsf] nflu ;fljssf] kz'k+IfL 
ljsf; dGqfnon] k|lqmof a9fPsf]df ;f] sf] s'g} ;'g'jfO gePsf]n] juL{s/0f ;DaGwL oyfzL3| 
lg0f{o ug{' kg]{ . lgsfosf] sfo{k|s[lt x]/L s:tf] ;"rgf lbg gkg]{ eGg] ljifodf j:t'ut :ki6tf 
x'g'kg]{ . ;"rgfsf] dfusf] 3gTj x]/L ;fj{hlgs lgsfonfO{ …sÚ …vÚ …uÚ / …3Ú ju{df juL{s[t 
ug]{ . …sÚ …vÚ ju{sf lgsfodf clgjfo{?kdf …;"rgf PsfO{Ú :yfkgf ug]{ . ;"rgf PsfO{df 
cfjZostf cg';f/ @ jf # hgf sd{rf/LnfO{ ;"rgf ;DaGwL sfo{df g} k"0f{sfnLg lhDd]jf/L 
lbg] . lghx?nfO{ cGo lhDd]jf/L glbg] . pQm PsfO{sf k|d'v g} ;"rgf clwsf/L x'g] . lghn] 
cfk\mgf] lgsfosf] k|a4{gsf] /0fg}lts of]hgf agfO{ nfu' ug]{ / k|jQmfnfO{ ;"rgf Joj:yfkgdf 
;xof]u ug]{ ;d]t Joj:yf x'g'kg]{ . ;"rgfsf] xs ;DaGwL P]g / lgodfjnL kl/dfh{g u/L ;"rgf 
k|jfx ug]{ JolQm k|jQmf / ;"rgf clwsf/Lsf] sfo{If]q ;d]t :ki6 ug{'kg]{ . xfn;Ddsf] cg'ejsf] 
cfwf/df kl/dfh{g ug{'kg]{ cGo ljifox? ;"rgf clwsf/L nufot cGo ;/f]jf/jfnfx?;Fu j[xt 
5nkmn u/L P]gnfO{ cem k|efjsf/L agfpg] . ;"rgf clwsf/Lx?nfO{ ug{'kg]{ k|f]T;fxg, pTk|]/0ff 
/ lghnfO{ k/]sf ;d:ofsf] ;dfwfg ug{ ;"rgf cfof]u / lgsfox?aLr cGtlqm{of ;dGjo / 
k[i7kf]if0fsf] dfqf cem a9fpg' kg]{ . ;"rgf clwsf/Lx?nfO{ k/]sf ;d:of tyf r'gf}lt ;dfwfg 
ug{ tyf lghx?nfO{ s'g} cGof}n ePdf To;nfO{ tTsfn ;Daf]wg ug{sf nflu ;"rgf cfof]udf 
a]Un} ;"rgf clwsf/L k/fdz{ sIf / kmf]sn JolQmsf] Joj:yfkg ug{'kg]{ .

d"Nofª\sgstf{sf] lgisif{ / ;'emfjx? 
-s_  ;"rgf clwsf/Lsf ;DaGwdf M
s[lif tyf kz'k+IfL ljsf; dGqfno cGtu{t ;a}df ;"rgf clwsf/L tf]lsPsf 5g\ . t/, oL ;"rgf 
clwsf/Ln] tflnd eg] kfPsf 5}gg\ . tyflk, o; dGqfnon] k|b]zut?kdf / s]Gb|df klg o; ljifodf 
cGt/lqmof sfo{qmdsf] cfof]hgf ug]{ u/]sf] 5 . 

-v_ :jtM k|sfzg ;DaGwdf M
o; dGqfnodf :jtM k|sfzg hf/L ug]{ u/]sf] b]lvG5 . o;nfO{ cfof]un] lgdf{0f u/]sf] lkl8PdP; 
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k|0ffnLdf cfa4 ug{ h?/L 5 . ;fy}, o:sf] u'0f:t/ klg ;'wf/ ug'{k5{ . 

-u_ 5'6\6} /lhi6/ v8f ug]{ ;DaGwdf M
;"rgf dfu / k|afxsf] 5'§} /lhi6«/ /fVg] ljifodf o; dGqfno / cGtu{t s]xL lgsfon] ;Gtf]ifhgs9+un] 
sfd u/]sf] / s]xL lgsfodf cndn /x]sf] kfOG5 . 

-3_ tflnddf ;"rgfsf] xs ;dfj]z ;DaGwdf M
o; dGqfno tflnd s]Gb| 5g\ . tflnd s]Gb| ePsfn] ;"rgfsf] xs kf7\oqmddf ;d]6]sf] kfOG5 . 

-8=_ cfof]usf] cfb]zsf] sfof{Gjog ;DaGwdf M
cfof]uaf6 hf/L ePsf] cfb]z kfngf ePsf] ;Gtf]ifhgs l:ylt 5 . ;fy}, eljiodf klg cfof]usf] 
cfb]z kfngf ug{ k|lta4 ePsf] ca:yf 5 . 

 	 k|fKtf° M !))

#=&	 vfg]kfgL dGqfno 
k|efjsf/L, lbuf] / u'0f:t/Lo ;]jf hgtfsf] ck]Iff xf] . ;+3Lo zf;g k|0ffnL cGtu{t ;fj{hlgs 
;]jfx?sf] k|jfxsf ;DaGwdf ;/sf/sf ljleGg txx?sf] lhDd]jf/L ;+ljwfgtM ls6fg ul/]Psf] 5 . 
;+ljwfgdf vfg]kfgL tyf ;/;kmfO ;'ljwfnfO{ hgtfsf cfwf/e"t clwsf/sf ?kdf k|Tofe"t ul/Psf] 
5 .
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s [li f tyf kz'k+lIf ljsf; dGqfnon] ;"rsf+Ísf] cfwf/df k|fKt k|fKtfÍ ljj/0f

;"rsfª\s

s[lif tyf kz'kG5L ljsf; dGqfnon] ;"rsfª\ssf] cfwf/df k|fKt k|fKtf° ljj/0f
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vfg]kfgL tyf ;/;kmfO If]q ;DalGwt gLlt, P]g, lgodfjnL tyf u7gfb]zx? dGqfnosf] sfg"gL 
cfwf/sf] ?kdf /x]sf 5g\ . :yfgLo :jfoQ zf;g P]g, @)%% sf] k|fjwfg cg';f/ vfg]kfgL / 
;/;kmfO ;DaGwL sfo{ljefhg s]Gb| / :yfgLo lgsfox?sf] ;femf sfo{sf] ?kdf /x]sf lyP eg], 
xfnsf] ;+3Lo ;+ljwfgn] klg o;nfO{ s]Gb|b]lv :yfgLo ;/sf/;Ddsf] lhDd]jf/Ldf kf/]sf] 5 .     

d'n'se/sf vfg]kfgL tyf ;/;kmfO k|0ffnLx?sf] of]hgf th{'df, lgdf{0f, ;~rfng tyf dd{t;Def/ 
nufotsf] lhDd]jf/L /x]sf] o; dGqfno cGtu{tsf] vfg]kfgL tyf 9n lgsf; ljefu If]qut 
g]t[TjbfoL sfof{Gjog ug]{ lgsfo xf] eg] dGqfno If]qut g]t[TjbfoL sfo{sf/L lgsfo xf] . dGqfno 
cGtu{t ljefusf cnfjf ;x/L If]qdf vfg]kfgL tyf ;/;kmfO k|0ffnLx?sf] lgdf{0f Pjd\ ;]jf k|jfxsf 
nflu af]8{x?, vfg]kfgL ;+:yfg, ;ldltx?, cfof]hgf lgb]{zgfno / dxz'n lgwf{/0f tyf lgodgsf 
nflu Ps cfof]u ;d]t /x]sf] 5 .+ ctM lj=;+= @)&@ kf}if ( ut] :yflkt vfg]kfgL dGqfnon] vfg]kfgL 
;DaGwL gLlt, of]hgf tyf sfo{qmdsf] th{'df, sfof{Gjog, cg'udg, lgodg / d"Nofª\sgsf] sfo{ 
ub{5 . vfg]kfgL k|0ffnLsf] lbuf]kg o; dGqfnosf] klxnf] k|fyldstf /x]sf] 5 . o; dGqfnosf 
cGo d'Vo sfo{x¿ b]xfoadf]lhd /x]sf 5g\ M
!= 	vfg]kfgL / ;/;kmfO ;DaGwL gLlt, sfg"g / dfkb08,
@= 	/fli6«o:t/sf 7"nf vfg]kfgL cfof]hgf / cGt/k|b]z vfg]kfgL cfof]hgf,
#= 	/fli6«o:t/sf k|zf]wg ;lxtsf j[xt\ 9n / cGt/k|b]z 9n k|zf]wg;lxtsf cfof]hgfx¿sf] 

klxrfg, lgdf{0f / lgodg,
$= 	dGqfno;DaGwL /fli6«o tyf cGt/f{li6«o ;+:yf;Fu ;lGw, ;Demf}tf, ;Dks{ / ;dGjo,
%=	 dGqfno;DaGwL ;fj{hlgs ;+:yfg, k|flws/0f, k|lti7fg, sDkgL cflbsf] ;~rfng / lgodg,
^= 	g]kfn Ol~hlgol/Ë ;]jf, l;len Ol~hlgol/Ë ;d"xsf] :ofg]6/L pk;d"xsf] ;~rfng .

dGqfno / dftxt lgsfox? / ltgn] k|fKt u/sf] cÍ lgDgadf]lhd /x]sf 5g\ M 
		  k|fKtf° 
!=	 vfg]kfgL tyf 9n lgsf; ljefu	 (@
@=	 d]nDrL vfg]kfgL ljsf; ;ldlt	 *&
#=	 cfof]hgf Joj:yfkg sfof{no 	 ()
$=	 sf7df8f}+ pkTosf vfg]kfgL Joj:yfkg af]8{	 *%
%=	 g]kfn vfg]kfgL ;+:yfg	 (&
^=	 sf7df8f}+ pkTosf vfg]kfgL lnld6]8	 ($
&=	 u|fdL0f vfg]kfgL tyf ;/;kmfO{ sf]if ljsf; ;ldlt	 (*

/fli6«o ;"rgf cfof]usf] sfof{Gjogsf] l:ylt
�� ;"rgf clwsf/L tf]Sg] / #.# dlxgfdf :jtM k|sfzg ug]{ ljifodf /fli6«o ;"rgf cfof]uaf6 hf/L 
ePsf] cfb]z kfngf eP÷gePsf] M cfb]z kfngf ePsf] .
�� ;"rgf dfu / k|jfxsf] 5'§} clen]v /fv]÷g/fv]sf], o;df /fv]sf]df ePsf] kmfObf / /fVg 
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g;s]sf]df sl7gfO pNn]v ug]{ M /fv]sf], rlxPsf] avtdf x]g{ / ;d:of ;dfwfgsf] k'li6 ug{ 
;lhnf] ePsf] .
�� ;"rgf clwsf/Ln] ;"rgfsf] xssf] tflnd lnP÷glnPsf], cfkm}n] tflndsf] nflu kxn u/]÷gu/]sf] 
/ cfk\mg} lgsfosf] kxndf cGt/lqmof eP÷gePsf], :6fkm ldl6+udf 5nkmn x'g] u/]÷gu/]sf] M 
glnPsf] / cfjZos kbf{ ldl6+udf 5nkmn x'g] u/]sf] .
�� /fli6«o ;"rgf cfof]uaf6 ;"rgf lbg' eGg] cfb]z hf/L ePkl5 k"0f{ kfngf eP÷gePsf], gePsf] 
eP s] sl7gfO /x]sf] M cfb]zsf] k"0f{ kfngf ePsf] .
�� ;"rgfsf] xssf] k|efjsf/L sfof{Gjogsf nflu ;'emfjx? M ;"rgf clwsf/LnfO{ kof{Kt tflndsf] 
Joj:yf x'g' kg]{ . ;"rgfsf] juL{s/0f k"0f{ ?kdf x'g] u/L ;a} lgsfodf k|of]u x'g] software 
sf] ljsf; ul/g'kg]{ . ;"rgfsf] xs ;DaGwL sfo{qmd / ah]6sf] Joj:yf clgjfo{ ug{ cfjZos 
lgb]{zg x'g' kg]{ . hgr]tgfd"ns sfo{qmd cfof]hgf ug'{kg]{ . ;"rgfsf] b'?kof]u gx'g] Joj:yf 
ul/g'kg]{ . ;"rgf clwsf/LnfO{ :jM:km"t{ ;"rgf k|jfx ul/g'kg]{ . ;"rgf dfustf{sf] ;Ddfg u/L 
oyfzSo l56f] ;"rgf k|jfxsf] Joj:yf x'g ;Sg] Joj:yf ul/g'kg]{ . ;"rgfsf] xs ;DaGwL ljleGg 
efiffdf lh+un tyf kDKn]6x? /fli6«o ?kdf k|jfx ul/g'kg]{ . /fhgLlts JolQmx?nfO{ ;d]t /fvL 
ljleGg 7fFpdf cGt/lqmof ul/g'kg]{ . /fli6«o ;"rgf cfof]usf] ;+/rgfx? slDtdf k|b]z tx;Dd 
lj:tf/ u/L ;"rgfsf] xsnfO{ ;'zf;g / nf]stGqsf] kl/k"/ssf] ?kdf ljsf; ul/g'kg]{ . 

d"Nofª\sgstf{sf] lgisif{ / ;'emfj
-s_  ;"rgf clwsf/Lsf ;DaGwdf M
vfg]kfgL tyf ;/;kmfO{ dGqfno cGtu{t ;a}df ;"rgf clwsf/L tf]lsPsf 5g\ . t/, o; lgsfodf 
o; ljifodf lg/Gt/ 5nkmn / cGt/lqmof sfo{qmd cfof]hgf ug{ h?/L 5 . 

-v_ :jtM k|sfzg ;DaGwdf M
o; dGqfnodf :jtM k|sfzgsf] ljifo klg hfgsf/Ldf /x]sf] b]lvG5 . o;nfO{ cfof]un] lgdf{0f u/]sf] 
lkl8PdP; k|0ffnLdf cfa4 ug{ h?/L 5 . ;fy}, o;sf] u'0f:t/df klg hf]8 lbg'k5{ . 

-u_ 5'6} /lhi6/ v8f ug]{ ;DaGwdf M
;"rgf dfu / k|afxsf] 5'§} /lhi6«/ /fVg] ljifodf o; dGqfno / cGtu{t cflz+s?kdf sfd ePsf] 
5 . o;df s]xL a'emfOsf] låljwf klg 5 . o;y{, tflndsf] cfaZostf af]w ePsf] 5 . 

-3_ tflnddf ;"rgfsf] xs ;dfa]z ;DaGwdf M
o; dGqfno / cGtu{t ;a} lgsfodf tflnd s]Gb| gePsf]n] o; ljifon] pRr dxTj kfPsf] 5}g . 
o;y{, tflnd jf cGt/lqmof sfo{qmdsf] cfof]hgf ug'{k5{ .
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-8=_ cfof]usf] cfb]zsf] sfof{Gjog ;DaGwdf M
cfof]uaf6 hf/L ePsf] cfb]z kfngf ePsf] ;Gtf]ifhgs l:ylt 5 / eljiodf klg kfngf x'g] s'/fdf 
9'Ss x'g ;lsg] jftfj/0f ag]sf] 5 .  
 	 k|fKtfÍ M !))

#=*	 u[x dGqfno
d'n'se/ cfGtl/s zflGt / ;'Joj:yf sfod ug{] ;DaGwdf gLlt tyf sfo{qmd th'{df, sfof{Gjog, 
;dGjo, cg'udg / d"Nofª\sg ug{] d'Vo sfo{ ug{] ;+3Lo dGqfno xf] . d'n'sdf zflGt ;'Joj:yf 
/ ;'/Iff sfod u/L hgtfsf] hLp wg / :jtGqtfsf] ;+/If0f ug{' u[x dGqfnosf] d'Vo p2]Zo xf] . 
o; dGqfnosf] lgDg adf]lhdsf sfo{ ug{] lhDd]jf/L /x]sf] 5 M
!=	 cfGtl/s ;'/Iff tyf zflGt ;'Joj:yf ;DaGwL gLlt, sfg'g, dfkb08, of]hgf, sfof{Gjog / 

lgodg,
@= 	ljlzi6 JolQm, dxTjk"0f{ :yn, ejg, ;+/rgf, s"6gLlts lgof]u / nf]sdfu{sf] ;'/Iff;DaGwL ;"rgf 

;°ng, ljZn]if0f, pkof]u, ;dGjo / ;'/Iff k|aGw 
#= 	;+3 / k|b]z k|x/L;DaGwL sfg"g, ;'k/Lj]If0f / ;dGjo,
$= 	ck/fw /f]syfd tyf lgoGq0f;DaGwL gLlt, sfg"g, dfkb08 / lgodg,
%= 	ck/fw cg';Gwfg / ck/fw cg';Gwfgsf] clen]v,
^= 	ck/fw lgoGq0f;DaGwL cGt/f{li6«o If]qLo ;dGjo tyf ;xof]u, 
&= 	;'k'b{uL ;DaGwL sfg"g, ;lGw, ;Demf}tf / sfof{Gjog,
*= 	gful/stf;DaGwL gLlt, sfg"g, sfof{Gjog / lgodg,
(=	 kfl/jfl/s dfldnf -ljjfx, ;DklQ x:tfGt/0f, ;DaGw ljR5]b, nf]kf]Gd'v, 6'x'/f, wd{k'q, wd{k'qL, 
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vfg]kfgL dGqfnon] ;"rsf+Ísf] cfwf/df k|fKt k|fKtfÍ ljj/0f
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vfg]kfgL dGqfnon] ;"rsfª\ssf] cfwf/df k|fKt k|fKtf° ljj/0f
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pQ/flwsf/ / ;+o'Qm kl/jf/_ ;DaGwL sfg"g,
!)= 	pd]/, gfd / hft ;Rofpg] ;DaGwL gLlt, sfg"g, dfkb08, sfof{Gjog / lgodg,
!!=	xftxltof/, v/vhfgf tyf lj:kmf]6s kbfy{sf] k|of]u ;DaGwL gLlt, sfg"g, dfkb08, sfof{Gjog, 

lgoGq0f / lgodg,
!@= 	oftfgf kLl8t;DaGwL gLlt, sfg"g, dfkb08, ;dGjo / lgodg,
!#= 	lgjf/s gh/aGb, sf/fuf/ tyf lx/f;t Joj:yfkg ;DaGwL gLlt, sfg"g / dfkb08,
!$= 	cleo'Qm, y'g'jf / s}bL cGt/k|b]z :yfgfGt/0f ;DaGwL,
!%=	z/0ffyL{ dfldnf;DaGwL gLlt, sfg"g / Joj:yfkg,
!^= 	;DklQ k|flKt, hUuf k|flKt, clwu|x0f / d'cfAhf ;DaGwL gLlt, sfg"g, dfkb08 / lgodg,
!&= 	lrÝf tyf h'jf lgoGq0f;DaGwL gLlt, sfg"g, dfkb08 / lgodg,
!*= 	ljkb\ Joj:yfkg;DaGwL /fli6«o gLlt, sfg"g, dfkb08, sfof{Gjog / lgodg,
!(=	/fli6«o ljkb\ sf]if :yfkgf / ;~rfng tyf k|fb]lzs ljkb\ sf]ifdf ;xof]u / ;dGjo,
@)= 	;hfo dfkmL, d'NtjL / kl/jt{g,
@!= 	lgjf{rg tyf hgdt ;+u|x, 
@@= 	;fj{hlgs ljbf, pT;j, pbL{ cflbsf] Joj:yfkg,
@#= 	OG6/kf]n tyf cGt/f{li6«o k|x/L ;Ë7g¿;Fusf] ;Dks{ / ;dGjo,
@$= 	dfgjclwsf/ / gful/s :jtGqtfsf] ;+/If0f tyf k|a4{g,
@%= 	cGt/f{li6«o zflGt :yfkgf sfo{df ;xof]u / ;dGjo,
@^= 	cGt/f{li6«o ;Ldf, ;Ldf :tDesf] ;'/Iff, ;Ldf k|zf;g tyf cGt/f{li6«o l;dfgfsf] ;'/Iff,
@&= 	;z:q ljb|f]x, cfly{s tyf ;Ël7t ck/fw, cft°sf/L lqmofsnfk Pjd\ ca}w ;+3;:yfx¿sf] 

ultljlw lgoGq0f / jf?bL ;'?Ësf] lgjf/0f, 
@*= 	;fj{hlgs rf;f] / dxTjsf ;"rgf ;°ng, cfbfgk|bfg, ljZn]if0f, pkof]u / ;+/If0f,
@(= 	/fli6«o kl/rokq Joj:yfkg ;DaGwL gLlt, sfg"g, dfkb08, sfof{Gjog / lgodg,
#)= 	ljb]zL gful/ssf] k|j]z, pkl:ylt, ultljlw tyf k|:yfgsf] Joj:yfkg, lgodg, lgoGq0f / 

clen]vLs/0f,
#!= 	cWofudg, 
#@= 	cTofjZos j:t' tyf ;]jfsf] cfk"lt{ ;dGjo,
##= 	pkflw, ;Ddfg tyf lje"if0f / ;'zf]eg,
#$=	åGå kLl8t tyf lj:yflkt JolQmx¿sf] /fxt tyf k'g:yf{kgf, 
#%= 	cfly{s ;xfotf,
#^= 	nfu" cf}ifw lgoGq0f,
#&= 	wfld{s ljifo, tLo{:yfg / tLy{ofqL, 
#*= 	sNof0f wg / a]jfl/zL wg,
#(= 	;fj{hlgs :yfgdf cjfl~5t Jojxf/sf] /f]syfd, dfbs kbfy{, ;fj{hlgs ck/fwsf] lgoGq0f,
$)= 	;fj{hlgs rGbf ;°ng lgodg / lgoGq0f,
$!= 	u[x  k|zf;g -sf/fuf/, zflGt ;'Joj:yf, nfu" cf}ifw, k|sf]k Joj:yfkg, ;'k'b{uL nufot_ ljifos 
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/fli6«o÷cGt/f{li6«o ;dGjo / ;Dks{,
$!= 	;fj{hlgs ljifo;Fu ;DalGwt ljjfx, 36gfsf] hfFra'em / cg';Gwfg,
$@= 	;jf/L lgoGq0f tyf ;/sf/L ;jf/L ;fwgsf] Joj:yfkg / ;dGjo,
$#= 	dGqfno ;DaGwL /fli6«o cGt/f{li6«o ;+3;+:yf;Fu ;lGw, ;Demf}tf, ;Dks{ / ;dGjo,
$$= 	dGqfno ;DaGwL ;fj{hlgs ;+:yfg, k|flws/0f, ;ldlt, k|lti7fg cflbsf] ;~rfng / lgodg 
$%= c? dGqfnosf] sfo{ljefhgdf gk/]sf ljifo . 

dGqfno dftxt lgDgadf]lhdsf s]Gb|Lo:t/sf lgsfox¿ /x]sf 5g\ M
!=	 g]kfn k|x/L
@=	 ;z:q k|x/L an 
#=	 cWofudg ljefu 
$=	 sf/fuf/ Joj:yf ljefu
%=	 /fli6«o kl/rokq tyf k~hLs/0f ljefu
^=	 /fli6«o k|x/L lstfavfgf 

/fli6«o ;"rgf cfof]usf] cfb]z sfof{Gjogsf] l:ylt
�� ;Dk/LIf0f ul/Psf sfof{nox?dWo] ;z:q k|x/Lafx]s ;a} sfof{nodf ;"rgf clwsf/L tf]lsPsf] 
5 . 
�� u[x dGqfnodf ;"rgf clwsf/Lsf] gfd, kmf]6f] pNn]v 5 . sf]7f g+= pNn]v 5}g ;'/Iffsf sf/0f 
;"rgf clwsf/Lsf] sfof{nodf k'Ug ;xh jftfj/0f 5}g . 
�� /fli6«o ;"rgf cfof]usf cfb]z sfof{Gjog ePsf] df}lvs hfgsf/L lbOof] . t/, of] ;DaGwL 
clen]v b]lvPg . slt lgj]bg k/] / slt sfof{Gjog eP eGg] :ki6 hfgsf/L kfpg ;lsPg . 
oBlk, ;"rgf clwsf/L / ;f] zfvfsf sd{rf/Lx?df o; af/]sf] ;sf/fTds tTk/tf b]lvof] . 

d"Nofª\sgstf{sf] lgisif{ Pjd\ ;'emfj
�� u[x dGqfnosf] j]a;fO6df :jtM v'nf;fsf] ljj/0f kQf nufpg / ;f];Dd kx'Fr k'Ug lgs} 
vf]hljg ug'{ k5{ . ;do nfU5 . t;y{, j]a;fO6sf] d'Vo k[i7df k|i6 b]lvg] u/L :jtM k|sfzgsf] 
d]g' Joj:yfkg ug'{ /fd|f] x'g]5 . o;}u/L dftxtsf lgsfox?df klg ;f]xL adf]lhd j]a;fO6 
kl/jt{g ug{ cfjZos b]lvG5 . ;fy}, /flvPsf] ;fdfu|L xf8{skLnfO{ :SoflgË u/]/ /flvPsf] 5, 
h;n] ubf{ ;lhn} 8fpgnf]8 ug{ / k|of]u ug{ ;ls+b}g . k9\g / a'em\g klg cK7\ of/f] x'G5 . 
t;y{, :jtM k|sfzg ljj/0fnfO{ j8{ kmfOndf /fVg cfjZos b]lvG5 . 
�� u[x dGqfnon] g} l;+xb/af/ ;'/Iff Joj:yfkgsf] ;+of]hg ug]{ ePsf]n] l;+xb/af/sf] k|j]z Joj:yf 
;xh geO{ ;j{;fwf/0fsf] ;"rgfdf kx'Frsf] cj:yf ;'wf/ x'g g;Sg] x'gfn] ;f] Joj:yfnfO{ 
;'wf/ ug{ / j}slNks k|aGwx? ug{ u[x dGqfnon] g} ;lqmotf lng' k5{ . ;f] sf nflu tTsfn} 
l;+xb/af/sf] blIf0f u]6df Pp6f ;"rgfsf] xs ;DaGwL ;xhLs/0f sIf :yfkgf ug]{ / lgj]bgx? 
btf{ u/L ljleGg lgsfodf k7fpg] k|aGw ug'{ kb{5 . 
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�� u[x dGqfno / dftxft lgsfox?sf j]a;fO6x?df gful/s j8fkqsf] O{–e;{g /fVg cfjZos 
kxn x'g'kg]{ b]lvG5 . 
�� u[x dGqfno–;"rgfsf] xs k|rng ug{–u/fpg Ps dxTjk"0f{ ;xhLs/0f ug]{ dGqfno ePsf]n] 
cGt/lgsfo ;"rgf clwsf/Lx?sf] cfGtl/s ;+oGq / lgoldt a}7s ug]{ k|rng :yflkt ePdf 
o; k|lqmofaf6 ;"rgfsf] xs sfof{GognfO{ ultzLn agfpg / Ps?ktf sfod ug{ ;xof]u 
k'Ug]5 . 
�� u[x dGqfno cGt{ut ;z:q k|x/Ln] k|jQmfsf] Joj:yf u/] klg ;"rgf clwsf/L tf]Sg] / ;"rgfsf] 
xssf] P]gadf]lhd ;"rgf–Joj:yfkg ug]{ k|rng u/]sf] b]lvPg . ;f] lgsfonfO{ klg ;"rgfsf] 
xs ;DaGwL P]g sfof{Gjogdf cfjZos lgb]{zg x'g'kg]{ b]lvG5 . 
�� lhNnf k|zf;g sfof{no / k|d'v lhNnf clwsf/Lx?sf] ;"rgfsf] xs sfof{Gjogdf dxTjk"0f{ 
lhDd]jf/L /xg] / cfof]un] ;d]t sltko lhDd]jf/L x:tfgfGt/0f u/]sf] ;Gbe{df x]bf{ cfof]un] 
u[x dGqfnodfkm{t\ cfjZos ;dGjo / kl/rfng ug]{tkm{ Wofg lbPsf] b]lvPg . dGqfnodfkm{t\ 
g} ;a} k|lhcx?nfO{ RTI ;DaGw k|bfg ul/Psf] lhDd]jf/Laf/] Ps?ktf x'g]u/L ;s'{n/ x'g'kg]{tkm{ 
cfof]u / dGqfnoaLr ;xsfo{ x'g'kg]{ b]lvG5 . ;fy} k|lhcx?nfO{ lhNnf txdf o; ;DaGwdf 
sfd ug{ Ps cfGtl/s lgb]{lzsf g} th'{df x'gkg]{ b]lvG5 . x/]s lhNnf k|zf;g sfof{nodf 
;xfos l;l8cf] g} ;"rgf clwsf/L x'g] k|aGw s]Gb|Lo txaf6} x'g'kg]{ klg b]lvG5 . 
�� lhNnfdf ;"rgfsf] xs sfof{Gjogsf nflu k|d'v lhNnf clwsf/L ;+of]hs /xg] / lhNnf 
x'nfssf] k|d'v ;b:o ;lrj /xg]u/L, lhNnf ;dGjo ;ldltsf] k|zf;sLo k|d'v ;b:o x'g]u/L 
Ps :yfoL ;ldltn] u7g x'g pko'{Qm x'g]u/L cfjZos k|aGw x'g'kg]{ b]lvG5 . o;nfO{ sfof{Gjog 
ug{ cfof]un] cfjZos kxn ug'{ cfjZos b]lvPsf] 5 . 
�� u[x dGqfno / dftxft lgsfodf ;"rgf Joj:yfkgdf ;/ntf Nofpg o; dGqfno cGt{utsf 
ljifox?df ;"rgf juL{s/0f ;ldltsf] a}7s jif{df slDtdf b'O{ k6s a:g} kg]{ b]lvG5 . s'g} 
cg';Gwfg jf 5fgljg k|ltj]bgx? s'g} sfo{bn, ;ldlt jf cfof]un] a'emfPkl5 nuQ} juL{s/0f 
;ldltsf] a}7s a;L s]–slt ;'/lIft ug]{ / s]–slt k|sfzg ug]{ eGg] lg0f{o ul/xfNg] k|rng 
a:g ;s] ljleGg k|ltj]bgx?sf] ;fj{hlgsLs/0f ;DaGwL ;d:of ;dfwfg eO{ ;"rgfsf] xssf] 
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u[x dGqfnon] ;"rsf+Ísf] cfwf/df k|fKt k|fKtfÍ ljj/0f
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u[x dGqfnon] ;"rsfª\ssf] cfwf/df k|fKt k|Ktf° ljj/0f
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dfunfO{ plrt Joj:yfkg ug{ ;xh x'g] b]lvG5 . 
�� u[x dGqfno / dftxtsf ;"rgf clwsf/L / sfof{no k|d'vx?aLr aif{df b'O{ k6s o; ;DaGwL 
;+o'Qm a}7s a:g} kg]{ cfjZostf klg b]lvG5 .  

k|fKtfÍ M &$ 

#=( k//fi6« dGqfno
g]kfnsf] k//fi6« gLlt Pjd\ cGt/fli6«o ;DaGwsf] ;du| ;~rfng Pjd\ sfof{Gjogsf] lhDd]jf/L k//fi6« 
dGqfnodf /x]sf] 5 . k~rzLnsf] l;4fGtdf cfwfl/t g]kfnsf] c;+nUg k//fi6« gLltnfO{ cfTd;ft\ 
ub}{ afXo ;DaGwnfO{ ljsf; / Jojl:yt ug{ :yfkgf ePsf] k//fi6« dGqfnon] g]kfnsf] j}b]lzs 
gLlt, s"6gLlts of]hgf / sfo{qmdsf] th'{df, sfof{Gjog / cg'udg ub{5 . ljb]zL d'n's;Fusf] 
;DaGw, ljb]zdf g]kfnsf] k|ltlglwTj, g]kfndf jfXo ;DaGwsf] ;+of]hg, 7"nf] ;ª\Vofdf ljb]zdf /x]sf 
g]kfnLsf] ;+/If0f / cleefjsTj ;d]t lng] k//fi6« dGqfnodf kl5Nnf] ;dodf cfly{s s"6gLlt / 
>d ;DaGwsf ljljw kIfnfO{ ;d]t cg'udg ug'{kg]{ bfloTj ylkPsf] 5 . ;"rgf tyf ;~rf/ k|ljlwsf] 
ljsf;n] ljZj g} Pp6f ufpFdf kl/0ft eO/xsf] jt{dfg ;dodf Ps csf{ d'n's / ljZj ;d'bfo 
aLrsf] cGt/;DaGw, cGt/lge{/tf / cGt/3'ng klg al9/x]sf] a]nf o; dGqfnon] ;"rgfsf] xssf] 
cEof;nfO{ k|efjsf/L agfpg] If]q klg Aofks ag]sf] 5 . 

ctM g]kfnsf] k//fi6« gLltsf] ;~rfng / sfof{Gjog u/L ljZj ;d'bfodf g]kfnsf] k|lti7f pFrf] 
agfpg] / dfg k|lti7fgsf] a[l4 ug{] clek|foaf6 u7g ePsf] ;+3Lo dGqfno xf] . o; dGqfnosf] 
lgDg adf]lhdsf sfo{ ug{] lhDd]jf/L /x]sf] 5 . 
!=	 g]kfnsf] j}b]lzs gLlt, of]hgf / sfo{qmdsf] th'{df, sfof{Gjog cg'udg / d"Nof°g ug{], 
@=	 ljb]zL d'n's;Fusf] ;DaGw sfod ug{], 
#=	 ljb]zdf g]kfnsf] k|ltlglwTj ug{],	
$=	 ljb]zdf g]kfnsf] k|rf/ ug]{, 	
%= 	ljb]zdf g]kfnL le;f / kf;kf]6{ hf/L ug{], 
^= 	k|f]6sn hf/L ug]{, 
&= 	u}/cfjf;Lo g]kfnL;Fu ;dGjo ug{], 
*= 	ljb]zdf /xL a;]sf g]kfnL gful/ssf] /]s8{ /fVg], 
!)= 	cfly{s s"6gLlt sfod ug]{, 
!!= 	sG;''n/ ;]jf, 
!@= 	/fi6«;+3, cfl;ofg tyf cGo cGt/f{li6«o If]q ;+3;+:yf;Fu ;Dks{ ug{], 
!#=	g]kfndf ljb]zL s"6gLlts lgof]u;Fu ;Dks{ ug]{, 
!$= 	k//fi6« ;]jf ;~rfn ug{] . 

dGqfno / dftxt s]Gb|Lo lgsfo / ltgn] k|fKt u/]sf] cÍ lgDg adf]lhd 5 M 
	 	 k|fKtf°
!= 	/fxbfgL ljefu	  *^
@= 	sG;'n/ ;]jf ljefu	  &$
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#= 	k//fi6« dGqfno ;Dks{ sfof{no jL/u~h	 k|fKt gePsf] . 
/fli6«o ;"rgf cfof]usf] cfb]zsf] sfof{Gjogsf] l:ylt
�� dGqfno / dftxt lgsfodf ;"rgf clwsf/L tf]lsPsf] kfOof] .
�� k|To]s tLg dlxgfdf :jtM k|sfzg ug'{kg]{ ;"rgfx? k|sfzg ug]{ ul/Psf] 5 . 
�� ;"rgf dfu / k|jfxsf] 5'§} btf{ lstfj, clen]v / kmfOn v8f u/]sf] kfOPsf] 5 . 
�� ;"rgfsf] xs ;DaGwdf /fli6«o ;"rgf cfof]uaf6 hf/L ePsf] cfb]zsf] kfngf ePsf] 5 .
�� ;"rgfsf] xs cGtu{t dGqfnodf k|fKt ePsf lgj]bgsf ;DaGwdf u/]sf] sf/jfxL Pjd\ ;"rgf 
k|jfx u/]sf] ;DaGwL ljj/0fsf] 5'§} clen]v /flvPsf] 5 . 
�� dGqfnosf dftxtsf lgsfon] j]a;fO6 / ;~rf/ dfWoddfkm{t\ k|ult ljj/0f lbg] ul/Psf] kfOPsf] 5 . 
�� g]kfnL gful/sx?af6 dfu ePadf]lhdsf ;"rgf pknAw u/fpg] ul/Psf] 5 . 
�� cf=j= @)&^÷)&& df /fli6«o ;"rgf cfof]uaf6 dGqfnosf] gfddf ;"rgf lbg' eGg] cfb]z hf/L 
gePsf] kfOof] . 
�� dGqfnosf] ;"rgf clwsf/L /fli6«o ;"rgf cfof]u, ;~rf/ tyf ;"rgf k|ljlw dGqfnonufotsf 
lgsfox¿n] cfof]hgf ug]{ tflnd Pjd\ sfo{qmdx?df lgoldt ;xefuL x'g] u/]sf] . 
�� ;"rgfsf] xssf] sfof{Gjog ;DaGwdf dGqfno hfu?s /x]sf] tyf ;f] ;DaGwdf ;"rgf clwsf/Lsf] 
pRr clwsf/Lx?;Fu lgoldt cGtlqm{of x'g] u/]sf] . 

d"NofÍgstf{sf] lgisif{ / ;'emfj
�� ;"rgfsf] juL{s/0fdf dGqfno tyf dftxtsf lgsfo :ki6 x'g g;s]sf]n] dGqfno tyf dftxt 
lgsfosf g]t[Tjstf{;lxt ;"rgf clwsf/Lx¿nfO{ o;;DaGwL cled'vLs/0f sfo{qmdsf] ;~rfng 
ug'{ cfjZos b]lvPsf] 5 .
�� k//fi6« dGqfnosf sltko ;"rgfsf] ;+j]bgzLntf x'G5 g} . To;df ;a} kIf uDeL/ x'g'k5{ . t/, 
clwsf+z ;"rgfx? uf]Ko /fVg'kg]{ dfGotfaf6 dGqfnosf clwsf/Lx? lgb]{lzt /x]sf] kfOPsfn] 
dGqfnonfO{ cfof]usf] tkm{af6 ;"rgfsf] xssf] dxTj / uf]klgotfsf] dd{af/] yk hfgsf/ agfpg 
cfjZos b]lvPsf] 5 . 
�� ;"rgfsf] xssf] k|efjsf/L sfof{Gjogsf nflu oyf]lrt Pjd\ ;|f]t;fwgsf] Joj:yf ug'{ cfjZos 
/x]sf] 5 . 
�� dGqfnosf clwsf/Lx¿df dGqfnon] pknAw u/fpg] ;"rgfsf] b'?kof]u jf unt k|of]u x'g] 
eGg] k"j{ wf/0ffn] h/f uf8]sf] kfOPsf]n] To;nfO{ lrg{ cfof]usf tkm{af6 kxnsbdL lng'kg]{ 
cfjZostf b]lvPsf] 5 . 
�� k//fi6« dGqfno / b]zleq /x]sf ljefu tyf sfof{nosf cltl/Qm ljb]zl:yt ld;gx¿df ;d]t 
;"rgfsf] xssf] sfof{Gjogsf nflu cled'vLs/0f tflndsf ;fy} :jtM k|sfzg lglDt ;dGjo 
/ cu|;/tf h?/L b]lvG5 . 
�� 7"nf] ;ª\Vofdf g]kfnLx¿ ljb]zdf /f]huf/L, cWoog jf cGo Joj;fo / e|d0fdf /xg] ePsf]n] 
dGqfnon] lbg ;Sg] ;]jf, ug{ ;Sg] ;xof]usf ;DaGwdf ltgnfO{ nlIft u/]/ Pjd\ ltgsf] af/]df 
;"rgf ;fdu|Lsf] pTkfbg tyf k|;f/0f Joj:yf x'g cfjZos b]lvPsf] 5 . 
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	 k|fKtfÍ M (@

#=!)= e"ld Joj:yf, ;xsf/L tyf ul/aL lgjf/0f dGqfno
lj=;+= @)@! b]lv g} cl:tTjdf /x]sf] of] dGqfno ljleGg c? dGqfno;Fu klg hf]l8g] / 5'l§g] ub{} 
cfPsf] kfOG5 . xfn of] dGqfno e"ld, ;xsf/L / ul/jL lgjf/0f u/L tLg ljifosf] gLlt lgdf{0f, 
;dGjo, sfof{Gjog / sfo{sf/L clwsf/sf] d'Vo s]Gb| xf] . e"ld Joj:yfkg ug{] of] dGqfnodf 
;xsf/L / ul/jL lgjf/0fsf yk b'O{ If]q klg ylkg cfPsf]n] xfn dGqfno ;+/rgfut lx;fjn] 7"nf] 
ePsf] 5 . k|zf;lgs Joj:yfkgsf] lx;fjn] ;+qmd0fsfnLg cj:yfdf /x]sf] b]lvG5 . o; dGqfnosf] 
sfo{If]q lgDgfg';f/ /x]sf] /x]sf] 5 . 
 
e"ld Joj:yf
!= 	e"ld gLlt, e"–pkof]u gLlt, sfg"g, dfkb08 / lgodg, 
@= 	cGt/f{li6«o ;Ldfsf] gS;fª\sg, clen]v,
#= 	;Ldf :tDex¿sf] lgdf{0f, dd{t;Def/ tyf clen]v Joj:yfkg,
$= 	e"ldsf] pkof]u, Ifdtf / pko'Qmtfsf] gS;f°g, 
%= 	k'gjf{; ;DaGwL gLlt, sfg"g, dfkb08 / lgodg,
^= 	lghL, ;/sf/L, u'7L, ;fd'bflos tyf ;fj{hlgs hUufsf] /fli6«o clen]v Joj:yfkg,
&= 	;/sf/L, ;fj{hlgs, u'7L, ;fd'bflos tyf ktL{ hUufsf] ;+/If0f
*= 	e"ld;'wf/ tyf Joj:yfkg
(= 	/fli6«o e"–;"rgf k|0ffnL / ef}uf]lns ;"rgf k"jf{wf/,
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k//fi6« dGqfnon] ;"rsf+Ísf] cfwf/df k|fKt k|fKtfÍ ljj/0f

;"rsfª\s

k//fi6« dGqfnon] ;"rsfª\ssf] cfwf/df k|fKt k|fKtf° ljj/0f
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!)= 	e"ldxLg, blnt, d'Qmsd}of, xlnof, r/jfsf] k'g:yf{kgf ;DaGwL gLlt / dfkb08,
!!= 	hUufsf] xs x:tfGt/0f ;DaGwL dfkb08,
!@= 	hUufsf] gfk gS;fsf] cfwf/e"t lgoGq0f laGb' / ;~hfn, 
!#= 	lhof]8]l6s / :yn ¿k gfk gS;f, 
!$= 	k|b]z / :yfgLo txsf] ;Ldfsf] gS;fª\sg / clen]v 
!%= 	;e]{ nfO;]G; 

;xsf/L tyf ul/jL lgjf/0f 
!^= 	;xsf/L ;DaGwL /fli6«o gLlt, sfg"g / dfkb08,
!&= 	;xsf/L a}° ;DaGwL,
!*= 	;xsf/L ;DaGwL /fli6«o tYofª\s Joj:yfkg, cWoog, cg';Gwfg / cg'udg, 
!(= 	;xsf/L ;DaGwL /fli6«o ;+3;+:yf;Fu ;DaGw / cGt/k|fb]lzs ;dGjo,
@)= 	;xsf/Ldfkm{t\ x'g] art tyf C0f kl/rfng ;DaGwL dfkb08 / lgodg, 
@!= 	ul/aL lgjf/0f ;DaGwL, 
@@= 	/fli6«o ls;fg cfof]u 
@#= 	g]kfn s[lif cg';Gwfg kl/ifb\
@$= 	dGqfno;DaGwL /fli6«o cGt/f{li6«o ;+3;+:yf;Fu ;lGw, ;Demf}tf, cle;lGw, ;Dks{ / ;dGjo,
@%= 	dGqfno;DaGwL ;fj{hlgs ;+:yfg, k|lti7fg, sDkgL cflbsf] ;~rfng / lgodg, 
@^= 	g]kfn s[lif ;]jf / g]kfn Ol~hlgol/Ë ;]jfsf] ;e]{ ;d"xsf] ;~rfng .
@&= 	ul/jL lgjf/0f ;DaGwL ljifo, 

dGqfno cGt{ut /x]sf d''Vo lgsfox? / ltgn] k|fKt cÍ lgDg adf]lhd /x]sf] 5 M 
		  k|fKtfÍ M 
!= 	gfkL ljefu	 *!
@	 e"ld Joj:yfkg tyf clen]v ljefu	 &&
#= 	;xsf/L ljefu  	 &(
$= 	e"ld Joj:yfkg k|lzIf0f s]Gb|	 &&
%= 	;xsf/L k|lzIf0f tyf cg';Gwfg s]Gb| 	 *) 
^= 	e"dL ;DaGwL ;d:of ;dfwfg cfof]u 	 *! 

/fli6«o ;"rgf cfof]usf] cfb]z sfof{Gjogsf] l:ylt M  
�� dGqfno / dftxt lgsfodf ;"rgf clwsf/L tf]lsPsf] kfOof] .
�� dGqfnoaf6 k|To]s tLg dlxgfdf :jtM k|sfzg ug'{kg]{ ;"rgfx? k|sfzg ug]{ ul/Psf] 5 . t/ 
;a} s]GbLo lgsfodf ;dod} ;"rgf k|sfzgsf nflu yk kxn ug'{kg]{ b]lvof] . ;"rgf cfof]uaf6 
hf/L ePsf] cfb]z kfngfdf s'g} ;d:of 5}g .
�� :6fkm ldl6ªx¿df ;"rgfsf] xs sfof{Gjogsf ;Gbe{df 5nkmn x'g] u/]sf] kfOof] . tL 
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5nkmnx¿df ;"rgfsf] juL{s/0fnfO{ ;xh agfpg'kg]{ s'/fdf ;xefuLx¿n] s'/f /fVg] u/]sf] 
kfOof] . ;fy} ;"rgf k|jfxnfO{ yk ;xh agfpg clwsf/LnfO{ k|ljlwdf yk 1fg k|bfg ug'{kg]{ 
/ ;'lawf a9fpg' kg]{ b]lvof] .  
�� ;"rgfsf] xscGtu{t dGqfno / dftxtsf lgsfox?df k|fKt lgj]bg / ;f] ;DaGwdf ePsf 
sf/jfxL Pjd\ ;"rgf k|jfx ;DaGwL ljj/0fsf] 5'§} clen]v /fv]sf] kfOPsf] 5 . t/ dftxtsf 
s]xL s]Gb|Lo lgsfodf ;"rgf dfusf] ;ª\Vof Go"g /x]sf sf/0f cnu clen]v g/flvPsf] 
hfgsf/L kfOof] .  
�� dGqfnosf dftxtsf lgsfon] j]a;fO6 / ;~rf/ dfWoddfkm{t\ k|ult ljj/0f lgoldt ;fj{hlgs 
ug]{ u/]sf] kfOPsf] 5 . ljefu dftxtsf s]xL sfof{nox?sf] j]a;fO6 cg'udg ubf{ cBfjlws 
gePsf / ;"rgf clwsf/Lsf] gfd / ;Dks{ /fv]sf] b]lvPg . 
�� cf=j= @)&^÷)&& df /fli6«o ;"rgf cfof]uaf6 o; dGqfnonfO{ ;"rgf lbg' eGg] s'g} cfb]z hf/L 
gePsf] . 
�� dGqfnosf] ;"rgf clwsf/L /fli6«o ;"rgf cfof]u, dGqfno cfkm} / cGo dGqfno jf lgsfoaf6 
cfof]hgf ePsf tflnd Pjd\ sfo{qmdx?df lgoldt ;xefuL x'g] u/]sf] kfOof] . t/ ;a} txsf 
;"rgf clwsf/Lx¿n] tflnd gkfPsf] ca:yf b]lvPsf] 5 .
�� ;"rgfsf] xssf] sfof{Gjog ;DaGwdf o; dGqfno hfu?s /x]sf] / ;"rgf clwsf/Ln] ;"rgf 
k|jfxsf] sfo{nfO{ Jojl:yt agfpg'sf ;fy} dGqfnosf pRr clwsf/Lx?;Fu lgoldt cGtlqm{of 
ug]{ u/]sf] kfOof] . 

d"NofÍgstf{sf] lgisif{ / ;'emfjx? 
�� ;"rgf lng] / lbg] b'a} kIfsf] ;f]r, z}nL, ;+:sf/df kl/jt{g, kl/dfh{g / ;'wf/ x'g' cfjZos 
b]lvG5  .
�� ;"rgfsf] juL{s/0f / s:tf ;"rgf lbg] / s:tf glbg] eGg]af/] ;a} ;"rgf clwsf/LnfO{ 
cled'vLs/0f lbg' kb{5 .
�� cf–cfk\mgf] lgsfosf ;a} ;"rgfdf ;"rgf clwsf/Lsf] kx'Fr / ;DefJo k|fljlws 1fgsf 
zGbe{df ;"rgf cfof]uaf6 ;d]t ;DalGwt lgsfox?df ;dGjo, kqfrf/, Ifdtf ljsf; tflnd, 
cGt/lqmofh:tf sfo{ u/L ;"rgfsf] xssf] dxTjsf af/]df yk af]w ul/g'kg]{ b]lvG5 . 
�� ;"rgfsf] xssf] Jofjxfl/s sfof{Gjogsf] ;Gbe{df s]Gb|Lo lgsfox?df lgsfosf] sfo{k|s[lt, 
sfo{dxTj af]em / cfjZstf ;d]tsf cfwf/df ljZn]if0f u/L cnUu} ;dGjo OsfO u7g ug{'kg]{ 
b]lvG5 .
�� k|jQmf, ;"rgf clwsf/L  / hgu'gf;f] ;'Gg] clwsf/L eg]sf] Pp6} xf] eGg] wf/0ff cfdgful/sdf 
/x]sf] 5 . t;y{, oL ljifo / sfo{k|s[lt km/s–km/s x'g\ eGg] ljifodf cfdhgtf / ;~rf/dfWodnfO{ 
;d]t hfgsf/L jf ;r]tgf u/fpg' kg]{ b]lvG5 .
�� ;"rgf clwsf/LnfO{ Go"gtd dfq} eP klg df]jfOn vr{ tyf OG6/g]6 vr{sf] Joj:yfsf] nflu 
kxn x'g'kb{5 .
�� ;fj{hlgs dxTj / hgrf;f]sf ljifodf lzIffd"ns, r]tgfd"ns / hfgsf/Ld"ns ;"rgfx¿ 
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lgoldt k|jfx ug]{ ljifodf dGqfno / dftxtsf lgsfox¿ yk k|efjsf/L 9+un] k|:t't x'g'kg]{ 
b]lvG5 . 
�� /fli6«o ;"rgf cfof]un] OG6/g]6 ;~hfndfkm{t\ k|To]s dGqfno / lgsfosf ;fj{hlgs sfo{sf] 
cg'udg ug{;Sg] k|0ffnL ljsl;t ug{ h?/L 5 . ;fy} lgoldt?kdf ;"rgfsf] xs sfof{Gjogsf] 
cj:yf cg'udg ug]{ ljB'tLo cgnfOg k|0ffnL ljsf; ug'{ cfjzos 5 . 
�� ;"rgfsf] xssf af/]df a'emfOdf Ps?ktf sfod u/L sfof{Gjogdf klg ;dfg cj:yf l;h{gf ug{ 
dGqfno / s]Gb|Lo lgsfosf] ;fd"lxs ;xeflutf /xg] u/L cled'vLs/0f, uf]i7L, sfo{zfnfh:tf 
sfo{qmd ;~rfng ul/g' kb{5 . ;fy} cfof]un] ;"rgfsf] xs ;DaGwL cleoGtfx? aLrdf klg 
tflnd / cled'vLs/0f sfo{qmdx? ;~rfng ug'{ h?/L b]lvG5 . 
�� sf]le8– !( ;ª\qmd0fsf] ;Gqf;sf sf/0f cfdgful/s ;xh} cfkm} pkl:yt eP/ dGqfno 
/ s]Gb|Lo lgsfodf ;"rgf dfu ug]{ cj:yf b]lv+b}g . o; cj:yfdf ;"rgf dfu ug{ rfxg] 
gful/snfO{ dGqfno / lgsfox?df ;xh k|j]z u/L ;"rgf clwsf/LnfO{ e]6]/ ;"rgf dfu ug]{ 
cj:yf l;h{gf ug{ eh'{cn k|ljlwsf] k|of]unfO{ dfGotf lbg'kg]{ tyf ;"rgfsf] dfu ul/Psf 
lgj]bg cgnfOg dfWodjf6 ;xh} btf{ ug{ cj:yf l;h{gf ug'{ cfjZos b]lvG5 . 
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e "ld, Joj:yf, ;xsf/L tyf ul/jL lgjf/0f dGqfnon] ;"rsf+Ísf] cfwf/df k|fKt 
k|fKtfÍ ljj/0f

;"rsfª\s

e"ld, Joj:yf, ;xsf/L tyf ul/aL lgjf/0f dGqfnon] ;"rsfª\ssf] cfwf/df k|fKt k|fKtf° ljj/0f
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k|fKtfÍ *(

#=!!	ef}lts k"jf{wf/ tyf oftfoft dGqfno 
b]zsf] ef}lts k"jf{wf/ tyf oftfoft If]qsf] ljsf; / lgdf{0f ;DaGwL gLlt tyf sfo{qmd th'{df, 
sfof{Gjog / ;dGjo cg'udg ug{] / d"Nof°g sfo{sf nflu ul7t ;+3Lo dGqfno xf] . of] dGqfnon] 
hn tyf :yn oftfoftsf] lgdf{0f / ljsf; ;DaGwdf sfo{ ub{5 . o; dGqfnosf] lhDd]jf/Ldf 
d'VotM lgDg sfo{x¿ lgDg adf]lhd /x]sf 5g\ M
!= 	/fli6«o oftfoft ljsf; / Joj:yfkg ;DaGwL gLlt, sfg"g, dfkb08 sfof{Gjog / lgodg, 
@= 	/fli6«o oftfoft k"jf{wf/ ;~hfn / cGt/k|fb]lzs oftfoft ljsf;sf] cGt/;DaGw, 
#=	 jftfj/0f, ckfËtf / n}lËsd}qL tyf ljkb\ hf]lvd ;+j]bgzLn oftfoft k|ljlwsf] k|a4{g 
$= 	/fli6«o /]ndfu{, ;x/L d]6«f] /]nnufot /]n k|0ffnL, /]n ;'/Iff k|0ffnL ;DaGwL gLlt, sfg"g / 

dfkb08,
%= 	/fli6«o tyf cGt/b]zLo /]n ;]jf ;~rfng, 
^= 	/]n ;]jf ef8fb/ tyf dx;'n lgwf{/0fsf] dfkb08 / lgodg, 
&= 	/fli6«o nf]sdfu{ ;DaGwL gLlt, sfg"g, dfkb08 sfof{Gjog / lgodg, 
*= 	/fli6«o nf]sdfu{ cGtu{tsf cfof]hgf klxrfg, cWoog, lgdf{0f, dd{t ;Def/, dx;'n / Joj:yfkg, 
(= 	/fli6«o nf]sdfu{df k|mG6n PS;]; lgoGq0f, zfvf ;8ssf] kx'Fr laGb' / ;8s ;LdfIf]qsf] 

Joj:yfkg / lgodg, 
!)= 	/fli6«o nf]sdfu{ ;DaGwL tYofª\s ;ª\ng, clen]vLs/0f / ;"rgf k|jfx,
!!= 	;8s k|ljlwsf] ljsf; ;DaGwL cWoog / cg';Gwfg, 
!@= 	;8s tyf cGo j}slNks oftfoft k|ljlw, nufgL / cGt/b]zLo ofq'afxs oftfoft ;]jf 

;~rfng, 
!#= 	/fli6«o nf]sdfu{df ;~rfng x'g] ;fj{hlgs oftfoftsf] ?6 cg'dlt, ef8f lgwf{/0f / lgodg, 
!$= 	;jf/L ;fwgx¿sf] /fli6«o dfkb08 lgwf{/0f, lgoGq0f tyf lj:yfkg, 
!%= 	;8s ;'/Iff;DaGwL gLlt, sfg"g, dfkb08, ;dGjo / lgodg, 
!^= 	/Hh'dfu{, s]ansf/, hndfu{nufot j}slNks oftfoft ;DaGwL gLlt, sfg"g / dfkb08,
!&= 	/fli6«o dxTjsf j}slNks oftfoftsf cfof]hgf klxrfg, cWoog / ljsf;, 
!*= 	cfwf/e"t oftfoft gLlt / dfkb08,
!(= 	dGqfno ;DaGwL /fli6«o cGt/f{li6«o ;+3;+:yf;Fu ;lGw, ;Demf}tf, cle;lGw, ;Dks{ / ;dGjo,
@)= 	dGqfno ;DaGwL ;fj{hlgs ;+:yfg, k|flws/0f, ;ldlt, k|lti7fg, sDkgL cflbsf] ;~rfng / 

lgodg, 
@!= 	g]kfn Ol~hlgol/Ë ;]jf, l;len Ol~hlgol/Ë ;d"xsf] xfOj] / /]Nj] pk;d"xsf] ;~rfng .

o; dGqfno dftxt s]Gb| :t/df /x]sf] lgsfo / k|fKt u/]sf] cÍ b]xfo adf]lhd 5 M 
!=	 ;8s ljefu							      *^
 
/fli6«o ;"rgf cfof]usf] cfb]z sfof{Gjosf] l:ylt 
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�� ;"rgf clwsf/L tf]Sg] / #÷# dlxgfdf :jtM k|sfzg ug]{ ljifodf /fli6«o ;"rgf cfof]uaf6 
hf/L ePsf] cfb]z kfngf eP÷gePsf] M cfjZos hgzlQmsf] cefj /x]sf]n] ljj/0f 5fKg] sfo{ 
lgoldt gePsf] .
�� ;"rgf dfu / k|jfxsf] 5'§} clen]v /fv]÷g/fv]sf] M ;"rgf dfu / k|jfxsf] 5'6} clen]v 
/flvPsf] . h;n] ubf{ ;"rgf dfu / k|jfx ;DaGwL ljj/0f dfu ubf{ ;xh x'g] u/]sf] .
�� ;"rgf clwsf/Ln] ;"rgfsf] xssf] tflnd lnP÷glnPsf], cfkm}n] tflndsf] nflu kxn u/]÷gu/]sf] 
/ cfkm\g} lgsfosf] kxndf cGt/lqmof eP÷gePsf], :6fkm ldl6+udf 5nkmn x'g] u/]÷gu/]sf] M 
;"rgf clwsf/Ln] tflnd glng' ePsf] t/ ;f] sf lglDt kxn ug{' ePsf] / ;f] ;DaGwL s'/f 
:6fkm ldl6+udf klg p7\g] u/]sf] .
�� /fli6«o ;"rgf cfof]uaf6 ;"rgf lbg' eGg] cfb]z hf/L ePkl5 k"0f{ kfngf eP÷ gePsf] M 
k"0f{?kdf kfngf ePsf]
�� ;"rgfsf] xssf] k|efjsf/L sfof{Gjogsf nflu ;'emfjx? M ;"rgf dfUg] JolQmn] 7f]; ljifodf 
;"rgf dfu gu/L gLltut tyf ;dli6ut (Vague) ;"rgf dfu ug]{ kl/kf6Ln] oyfzL3| ;"rgf 
k|bfg ug{ g;lsPsf] . dftxtsf lgsfoaf6 ;dodf ;"rgf k|fKt gx'g] sf/0fn] ;dodf ;"rgf 
k|bfg ug{ ;d:of x'g] u/]sf] . dGqfnodf kof{Kt hgzlQmsf] cefj /x]sf]n] ;dodf g} ;"rgf 
k|bfg ug{ ;d:of ePsf] . RTI ;DaGwL tflnd k|fKt hgzlQmsf] cefj /x]sf]n] Jojl:yt ?kdf 
;"rgf k|bfg ug{ g;lsPsf] . dGqfno cGtu{t ;"rgf clwsf/Lsf] ?kdf cg'udg zfvfaf6 
lhDd]jf/ clwsf/Lsf] tf]lsg' kg]{df cGo zfvfsf] sd{rfl/nfO{ tf]lsPsf] x'Fbf ;"rgfsf] xs 
;DaGwL sfo{nfO{ kof{Kt ;do lbg g;lsPsf] . 

d"NofÍgstf{sf] lgis{if / ;'emfj 
�� ;"rgf clwsf/L tf]Sg] / #÷# dlxgfdf :jtM k|sfzg ug]{ ljifodf /fli6«o ;"rgf cfof]uaf6 hf/L 
ePsf] cfb]z kfngf eP÷gePsf] M ;"rgf clwsf/L tf]Sg] sfd ePsf] t/ ljefun] rf}dfl;s 
ljj/0f M MDAC, dGqfnodf k|ult ;dLIff x'g] x'Fbf ;f]xLadf]lhdsf] ljj/0f cg';f/ rf}dfl;s 
ljj/0f k|sflzt ug{] u/]sf] .
�� ;"rgf dfu / k|afxsf] 5'§} clen]v /fv]÷g/fv]sf] M sfo{fnodf cGo kqh:t} bt{f / rnfgL 
ug{] u/]sf] .
�� ;"rgf clwsf/Ln] ;"rgfsf] xssf] tflnd lnP÷glnPsf], cfkm}n] tflndsf] nflu kxn u/]÷gu/]sf] 
/ cfkm\g} lgsfosf] kxndf cGt/lqmof eP÷gePsf], :6fkm ldl6+udf 5nkmn x'g] u/]÷gu/]sf] M 
lnPsf] / slxn]sflx+ :6fkm ldl6+u tyf cGt/lqmof x'g] u/]sf] .
�� /fli6«o ;"rgf cfof]uaf6 ;"rgf lbg' eGg] cfb]z hf/L ePkl5 k"0f{ kfngf eP÷ gePsf] M ePsf] 
�� ;"rgfsf] xssf] k|efjsf/L sfof{Gjogsf nflu ;'emfjx? M ;"rgf clwsf/L;lxt sfof{no 
k|d'vnfO{ tflnd lbg'kg]{ . ;"rgfsf] xs;DaGwL hfgsf/L ;a}nfO{ u/fpg' kg{] . gofF sd{rf/L 
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lgo'lQms} a]nf ;"rgfsf] xs;DaGwL tflndsf] Joj:yf x'g'kg]{ . ;"rgf clwsf/Lsf] kb / b/aGbL 
x'g'kg]{ . sfof{nosf] ;a} sfdsf/afxLsf] hfgsf/L ;"rgf clwsf/LnfO{ dfl;s / kflIfs ?kdf 
u/fpg'kg{] .

k|fKtfÍ M (%

#=!@	dlxnf, afnaflnsf tyf Ho]i7 gful/s dGqfno
g]kfn ;/sf/ sfo{ljefhg lgodfjnL, @)^( cg';f/ of] dGqfnosf] :yfkgf ePsf] xf] . dlxnf, 
afnaflnsf tyf h]i7 gful/s ;DaGwL gLlt tyf sfo{qmd th'{df, sfof{Gjog / ;dGjo, cg'udg 
/ d"Nof°g ug{] lhDd]jf/L ePsf] ;+3Lo dGqfno xf] . d'n'ssf] cfwfeGbf a9L hg;ª\Vofsf] lx:;f 
cf]u6]sf] of] If]q ;zQmLs/0f, ;dfgtf, Gofo / ;'/Iffsf] nflu d'VotM lgDg adf]lhdsf sfo{x? 
ub{5 . 
!= 	dlxnf xs Pjd\ ;zQmLs/0f ;DaGwL gLlt, sfg"g / dfkb08
@= 	cGt/b]zLo wd{k'q, wd{k'qL, 
#= 	dlxnf lx+;f, dfgj a]rlavg tyf cf];f/k;f/ lgoGq0f, 
$= 	h]i7 gful/s, afnaflnsf / ckfËtf ePsf JolQm ;DaGwL, 
%= 	dlxnf ;zQmLs/0f tyf n}lËs ;dfgtfsf ljifodf cWoog, cg';Gwfg 
^= 	n}lËs lx+;f ;DaGwL lg/f]wfTds / k'g:yf{kgf ;DaGwL gLlt, sfg"g / dfkb08,
&= 	afnaflnsf, afnsNof0f, p4f/, k'g:yf{kgf / a[4f>d ;DaGwL gLlt, sfg"g, / dfkb08,
*= 	u}/;/sf/L ;+:yf ;DaGwL gLlt, sfg"g, dfkb08 lgodg / cg'udg, 
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ef }lts k"jf{wf/ tyf oftfoft dGqfnon] ;"rsf+Ísf] cfwf/df k|fKt k|fKtfÍ ljj/0f

;"rsfª\s

ef}lts k"jf{wf/ tyf oftfoft dGqfnon] ;"rsfª\ssf] cfwf/df k|fKt k|fKtf° ljj/0f
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(= 	/fli6«o dlxnf cfof]u, 
!)= 	;dfh sNof0f kl/ifb\,
!!= 	dGqfno ;DaGwL /fli6«o÷cGt/f{li6«o ;+3;+:yf;Fu ;lGw, ;Demf}tf, cle;lGw, ;Dks{ / ;dGjo,
!@= 	dGqfno ;DaGwL ;fj{hlgs ;+:yfg, k|flws/0f, ;ldlt, k|lti7fg, sDkgL cflbsf] ;~rfng / 

lgodg .
dGqfno dftxt lgDg lgsfox¿ 5g\ ;fy} krxQ/} lhNnfdf dlxnf tyf afnaflnsf sfof{no /x]sf 
5g\ . dftxtsf s]Gb|Lo:t/sf lgsfon] k|fKt u/]sf] cª\s lgDg adf]lhd 5 M 
					   

	 k|fKtfÍ	
!= 	dlxnf, afnjflnsf tyf h]i7 gful/s ljefu	 *%
@= 	/fli6«o afnclwsf/ kl/ifb\	 &(
#= 	;dfh sNof0f k/LIfb\\ 	 *)
$= 	g]kfn afn ;+u7g 	 *) 	

/fli6«o ;"rgf cfof]usf] cfb]z sfof{Gjogsf] l:ylt
�� dGqfno / dftxt lgsfodf ;"rgf clwsf/L tf]lsPsf] kfOof] .
�� :jtM k|sfzg ug'{kg]{ ;"rgfx? k|sfzg ug]{ ul/Psf] . 
�� ;"rgf dfu / k|jfxsf] 5'§} btf{ lstfj, clen]v / kmfOn v8f u/]sf] kfOPsf] .
�� cfkm\gf] / dftxtsf lgsfon] ;"rgf dfusf tYofª\s /fVg] u/]sf] kfOof] .
�� j]a;fO6df ;"rgf clwsf/Lsf] gfd, gDa/ / t:jL/;lxtsf] ljj/0f /fVg] u/]sf] kfOof] .
�� ;"rgfsf] xssf] tflnd gxFbf ;"rgf clwsf/LnfO{ c;xh ePsf] . 
�� ;"rgf pTkfbgstf{ / ;"rgf clwsf/LaLr ;dGjo gePsf] . 
�� ;"rgfsf] xs ;a} sd{rf/LnfO{ yfxf lbg] k|lzIf0f of cled'vLs/0f gePsf] kfOof] . 

d"Nofª\sgstf{sf] lgisif{ Pjd\ ;'emfj
�� ;"rgfsf] xssf] sfg"gn] q}dfl;s ljj/0f a'emfpg] k|fjwfg /fv]sf] 5 . t/ sfof{nosf] rf}dfl;s 
5 . oL b'j}nfO{ ldnfpg ;s] k|efjsf/L x'G5 . 
�� ;"rgfsf] xssf] sfg"g cg';f/ ;"rgf juL{s/0f ug{ cfof]un] g} kxn ug'{ kg]{ . 
�� ;"rgf pTkfbg ug]{ zfvf ;"rgf k|jfxdf klg lhDd]jf/ x'g' kg]{ . 
�� sfg"g sfof{Gjogsf] l:yltaf/] cg'udg / d"Nof°g x'g' kg]{ . 
�� ;"rgfsf] xssf] k|efjsf/L sfof{Gjogsf nflu ;|f]t;fwgsf] Joj:yf ug{ cfjZos x'g] x'gfn] 
ah]6sf] s]xL lx:;f ;"rgfsf] xssf] sfof{Gjogsf nflu 5'6\ofpg' kg]{ . 
�� sf]le8– !( sf] dxfdf/Lsf sf/0f ;a} ;"rgf lng hfg ;Dej gx'g] / cJofjxfl/s ;d]t 7xl/g] 
x'gfn] k]k/n]; js{sf] nflu sd{rf/Lx? tof/ /xg'kg]{ .
�� ;a} sd{rf/LnfO{ ;"rgfsf] xssf] tflnd lbg] g ls ;"rgf clwsf/LnfO{ dfq} .   
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k|fKtfÍ *&

#=!#	o'jf tyf v]ns'b dGqfno
o'jf tyf v]ns'b dGqfno b]zsf] k|d'v >dzlQm / pmhf{sf ?kdf /x]sf o'jfx?sf] ;du| ljsf; / 
v]ns'b If]qsf] ljsf;sf nflu lhDd]jf/ k|d'v s]Gb|Lo lgsfosf ?kdf @)^% ;fndf :yfkgf ePsf] 
dGqfno xf] . of] dGqfnon] o'jf / v]ns'bsf If]qdf cfjZos gLlt, th'{df, sfof{Gjog, ;dGjo / 
cg'udg  tyf d"Nof°g ug{] sfo{ ub{5 . o; dGqfnosf d'Vo sfo{ lgDg adf]lhd /x]sf 5g\ M
!= 	o'jf, v]ns'b / :sfp6 ;DaGwL gLlt, sfg"g, dfkb08 / lgodg, 
@= 	/fli6«o:t/sf v]ns'b ;+3;+:yfsf] lgodg / ;dGjo,
#= 	/fli6«o, k|fb]lzs / cGt/f{li6«o:t/df v]ns'b ljsf; / k|a4{g, 
$= 	/fli6«o, k|fb]lzs / cGt/f{li6«o v]ns'b k|ltof]lutf cfof]hgf / ;xeflutf, 
%= 	o'jf hfu/0f tyf ljsf;, 
^= 	/fli6«o v]ns'b kl/ifb\,
&= 	o'jf /f]huf/ sf]if, 
*= 	dGqfno ;DaGwL /fli6«o cGt/f{li6«o ;+3;+:yf;Fu ;lGw, ;Demf}tf, cle;lGw, ;Dks{ / ;dGjo,
(= 	dGqfno ;DaGwL ;fj{hlgs ;+:yfg, k|flws/0f, ;ldlt, k|lti7fg, sDkgL cflbsf] ;~rfng / 

lgodg .
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dlxnf, afnaflnsf tyf Ho]i7 gful/s dGqfnon] ;"rsf+Ísf] cfwf/df k|fKt k|fKtfÍ 
ljj/0f

;"rsfª\s

dlxnf, afnaflnsf tyf Ho]i7 gful/s dGqfnon] ;"rsfª\ssf] cfwf/df k|fKt k|fKtf° ljj/0f
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dGqfno dftxtsf s]Gb|Lo lgsfo / k|fKtfª\s o;k|sf/ 5g\ M 
		  k|fKtfÍ
!= 	/fli6«o v]ns"b kl/ifb\	  &%
@= 	/fli6«o o'jf kl/ifb	  *)
#= 	o'jf :j/f]huf/ sf]if	  &*
$= 	g]kfn :sfp6	  &) 

/fli6«o ;"rgf cfof]usf] cfb]z sfof{Gjogsf] l:ylt
�� ;"rgf clwsf/L tf]Sg] / #÷# dlxgfdf :jtM k|sfzg ug]{ sfd ePsf] . 
�� ;"rgf clwsf/LnfO{ c? zfvf of dftxt lgsfoaf6 ;lhn} ;"rgf k|fKt gePsf] kfOof] . 
�� ;"rgf dfu / k|jfxsf] ljj/0fnfO{ sDKo'6/df lnkLa4 u/L /fVg] k4ltsf] ljsf; ug{ g;s]sf] . 
�� ;"rgf dfu u/]sf] ljj/0f / dGqfnon] pknAw u/fPsf ;"rgf Pjd\ ;"rgf pknAw u/fpg 
g;s]sf lgj]bgsf] af/]df hfgsf/L lng ;lsg] cj:yf /x] klg cfw'lgs k4ltsf] ljsf; ug{ 
eg] g;s]sf] kfOof] . 
�� s'g} klg lgsfoaf6 of cfkm\g} cu|;/tfdf ;"rgf clwsf/LnfO{ ;"rgfsf] xssf] tflnd glbOPsf] 
kfOof] . 
�� /fli6«o ;"rgf cfof]uaf6 ;"rgf lbg' eGg] cfb]zsf] k"0f{ kfngf ug{ k|of; u/]sf] kfOof] . 
�� sltko ;"rgfx? dGqfno;Fu k|ToIf ?kdf ;DalGwt gePsf / ;"rgf dfu ul/Psf sfof{nox¿n] 
;dodf ;"rgf gk7fPsf sf/0f ;dodf ;"rgf k|jfx ug{ sl7gfO x'g] u/]sf] kfOof] . 
�� dGqfnosf] j]a;fO6df ;"rgf clwsf/Lsf] ljj/0f /fv]sf] kfOof] .
�� /fli6«o ;"rgf cfof]uaf6 ;"rgf lbg' eGg] cfb]zsf] kfngf ug]{ k|of; u/]sf] kfOof] .

d"Nofª\sgstf{sf] lgisif{ / ;'emfj
�� ;"rgf clwsf/LnfO{ ;Da4 zfvf–k|zfvfn] ;dodf ;"rgf pknAw u/fpg] clgjfo{ k|fjwfgsf] 
Joj:yf x'g' kg]{ . 
�� ;"rgf clwsf/Lsf nflu cled'vLs/0f / tflndsf] Joj:yf ug'{ kg]{ . 
�� ;"rgf clwsf/Ln] lng] tflnddf ldl8of;Fu ug]{ Jojxf/ / k|jfx ug]{ ;"rgfsf af/]df klg 
atfpg] . 
�� ;"rgf clwsf/Lsf] ;"rgfdf kof{Kt kx'Frsf nflu cfof]un] klg kxn ug'{ kg]{ . 
�� cfof]un] ;fj{hlgs lgsfosf k|d'v Pjd\ zfvf k|d'vx¿nfO{ ;d]t ;xefuL u/fO{ ;"rgfsf] xssf] 
ljifodf tflnd, cGtlqm{of of cled'vLs/0fsf sfo{qmdx? ;~rfng ug'{kg]{ . 
�� cf–cfkm\gf] lgsfosf j]a;fO6sf] cg'udg ub{} ;do ;dodf cBfjlws ug'{kg]{ . 
�� ;"rgf pknAw u/fpg' kg]{ .
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k|fKtfÍ M *^

#=!$	/Iff dGqfno
d'n'ssf] /fli6«o ;'/Iff, cv08tf / zflGt ;'Joj:yf, g]kfnL ;]gfsf] ;~rfng / ljkb Joj:yfkg, 
p4f/ ;d]t ug{] p2]Zon] u7g ePsf] ;+3Lo dGqfno xf] . o; dGqfnon] /fli6«o ;'/Iff gLlt ;DaGwL 
of]hgf / sfo{qmdsf] th'{df / sfof{Gjog ug]{, ;dGjo, cg'udg / d"Nof°g ug{] sfo{ ub{5  . o; 
dGqfnosf k|d'v lhDd]jf/Lx? lgDgadf]lhd /x]sf 5g\ M
!=	 /fli6«o ;'/Iff ;DaGwL gLlt, sfg"g, dfkb08, of]hgf, sfof{Gjog / lgodg,
@=	 /fli6«o tyf /0fgLlts ;'/Iff ;DaGwL ;"rgf ;°ng, ljZn]if0f, ;~rf/ k|0ffnL Pjd\ ;~hfn 

:yfkgf, ;~rfng / Joj:yfkg,
#=	 /fli6«o ;'/Iff kl/ifb\ / ;'/Iff If]q ;'wf/,
$= 	cGt/fli6«o l;dfgfsf] ;'/Iff ;dGjo,
%= 	;Ldf If]q ;DaGwL ;"rgf ;°ng, ljZn]if0f tyf pkof]u, 
^= 	g]kfnL ;]gf u7g tyf kl/rfng ;DaGwL gLlt, /0fgLlt, sfg"g, dfkb08, of]hgf, sfof{Gjog, 

lgoGq0f / lgodg 
&= 	;}lgs Jof/]s tyf sfof{no Joj:yfkg,
*= 	;}lgs clws[t tyf hjfgsf] cg'zf;g, ;]jfsf zt{, ;}lgs tflnd tyf ;'ljwf,
(= 	;}lgs k|lti7fg -OG:6n]zg_ / ;~rf/ tyf oftfoft, 
!)=	xftxltof/, v/vhfgf tyf lj:kmf]6s kbfy{ / c;afa pTkfbg / k|of]u, ;f];DaGwL gLlt, sfg"g, 

dfkb08, sfof{Gjog, lgoGq0f tyf l;nvfgf, 
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o 'jf tyf v ]ns'b dGqfnon] ;"rsf+Ísf] cfwf/df k|fKt k|fKtfÍ ljj/0f

;"rsfª\s

o'jf tyf v]ns'b dGqfnon] ;"rsfª\ssf] cfwf/df k|fKt k|fKtf° ljj/0f
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!!= 	;}lgs e08f/, 
!@= 	;}lgs xftxltof/ tyf ;fdu|L vl/b / pTkfbg, 
!#= 	g]kfnL ;}lgs ljdfg ;]jf,
!$= 	;}lgs u'Ktr/ ljefu,
!%= 	;}lgs lgdf{0fzfnf,
!^= 	af?bL ;'?ª lgik|efjLs/0f ;DaGwL gLlt, sfof{Gjog / ;dGjo,
!&= 	/fli6«o ;]jf bnsf] ;Ë7g, tflnd / k|zf;g,
!*= 	ljsf; sfo{ / ljkb\ p4f/ sfo{df ;xof]u, 
!(=	;}lgs c:ktfn, ;}lgs sNof0f / ;}lgs sNof0fsf/L of]hgf, 
@)= 	/fli6«o lgs'~h, jGohGt' cf/If tyf dxTjk"0f{ /fli6«o ;Dkbf Pjd\ :df/ssf] ;'/Iff,
@!= 	cGt/f{li6«o zflGt k|a4{gdf ;xof]u,
@@= 	dGqfno;DaGwL /fli6«o÷cGt/f{li6«o ;+3;+:yf;Fu ;lGw, ;Demf}tf, cle;lGw, ;Dks{ / ;dGjo .

dGqfno dftxt lgDg adf]lhd s]Gb|Lo lgsfo /x]sf] 5 M
	 !=	 g]kfnL ;]gf

/fli6«o ;"rgf cfof]usf] cfb]z sfof{Gjogsf] l:ylt
�� /Iff dGqfnodf ;"rgf clwsf/L tf]Sg], ;"rgf zfvfsf] k|aGw ug{], ;"rgf clwsf/Lsf] gfd, 
7]ufgf, sf]7f g+= cflb ;fj{hlgs ug{]h:tf cEof; b]lvG5 . ;"rgf clwsf/L / sfo{;Dkfbgsf 
nflu ;xof]uL clws[t klg Joj:yf 5 . cfjlws :jtM k|sfzgsf] cEof;sf ;fy} ljleGg 
k|sfzgx?dfkm{t\ cfwf/e"t hfgsf/Lx? ;xh} pknAw x'g;Sg] cj:yf kfOG5 . 
�� /Iff dGqfnodf gful/s j8fkqsf] O{–skLsf] cEof; klg b]lvG5 . ;fy}, j]a;fO6df ljleGg 
hfgsf/Lx?sf] cfjlws ljj/0f klg kfOG5 . 
�� o; dGqfnfodf ;"rgf dfu / k|jfxsf] clen]v klg b'?:t /x]sf] 5 . t/, o; ;DaGwdf cGo 
k|a4{gfTds tyf ;dGjofTds ultljlwx? vf;} ePsf] b]lv+b}g . 

d"Nofª\sgstf{sf] lgisif{ Pjd\ ;'emfj
�� g]kfnL ;]gfsf] k|wfg sfof{no / k[tgf s]Gb|Lo sfof{nox?df ;"rgf clwsf/L tf]Sg] / 
cfddflg;nfO{ ;"rgf dfUg ;xh x'g] u/L ;"rgf zfvf Joj:yf ug{ cfjZos gLltut ;dGjo 
ug'kg{] b]lvG5 . 
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��  o; dGqfnosf] If]qlwsf/leq kg{] klg ljifox?sf nflu jif{df slDtdf b'O{k6s ;"rgf juL{s/0f 
;ldltsf] a}7s a:g'kg{] b]lvG5 . 

 	 k|fKtfÍ M &^

#=!% jg tyf jftfj/0f dGqfno
g]kfnsf] ag If]qsf] ;+/If0f / ;Da4{gsf ;fy} ;Gt'lnt jftfj/0f lgdf{0fsf] dxTjk"0f{ bloTj lgjf{x 
ub}{ cfPsf] dGqfno eg]sf] jg tyf jftfj/0f dGqfno xf] . To;sf nflu gLltut tyf lgld{t 
gLlt tyf sfg'gx¿sf] sfof{Gjogsf nflu sfd ug'{ dGqfnosf] bfloTj xf] . xl/of] jg g]kfnsf] wg 
eGg] hgdfg;df /x]sf] plQmnfO{ Wofgdf /fVb} dGqfnon] cfkm"dftxtsf ;a} lgsfonfO{ kl/rfng 
ub}{ cfPsf] 5 . jg ;+/If0f / ljsf; tyf aGohGo ;Dkbfsf] ;'/Iff / jftfj/0fLo :jR5tfdf 
;'wf/ / lgodg nufotsf gLlt tyf sfo{qmd th'{df, sfof{Gjog, ;dGjo / cg'udg tyf d"Nof°g 
ug{] p2]Zon] ul7t ;+3Lo dGqfno xf] . o; dGqfnon] ug]{ sfo{x?n] k|fs[lts ;|f]tsf] pkof]u / 
;/f]sf/;Fu k|ToIf ;DaGw /fVb5 . o; dGqfnosf d'Vo sfo{x¿ lgDgadf]lhd /x]sf 5g\ M 
!=	 /fli6«o jg;DaGwL gLlt, sfg'g, dfkb08 / lgodg,
@=	 /fli6«o jgsf] ;j]{If0f, juL{s/0f, gfk gS;f / l;dfª\sg,
#=	 lghL jg, ;fj{hlgs jg, ;/sf/L jg, wfld{s jg, ;fd'bflos jg, ;fem]bf/L jg, sa'lnotL 

jg, rSnf jg;DaGwL gLlt, sfg'g tyf dfkb08,
$=	 jGohGt' / r/fr'?ª\uL ;DaGwL gLlt, sfg'g / dfkb08,
%=	 /fli6«o lgs'~h, jGohGt' cf/If / lzsf/ cf/If, l;d;f/ If]q;DaGwL gLlt, sfg'g / dfkb08,
^=	 xfQL;f/,
&=	 lrl8ofvfgf ;DaGwL gLlt, sfg'g / dfkb08,
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/Iff dGqfnon] ;"rsf+Ísf] cfwf/df k|fKt k|fKtfÍ ljj/0f
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/Iff dGqfnon] ;"rsfª\ssf] cfwf/df k|fKt k|fKtf° ljj/0f
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*=	 dWojtL{ If]q tyf ;+/If0f If]q;DaGwL gLlt / dfkb08,
(=	 h}ljs ljljwtf, k|fs[lts jftfj/0fsf] ;+/If0f, ;b'kof]u / ;|f]tsf] Joj:yfkg, 
!)=	jGohGt' / h}ljs ljljwtf / jg k}bfjf/ cf];f/k;f/ Pjd\ ck/fw lgoGq0f ;DaGwL gLlt, sfg'g, 

dfkb08, sfof{Gjog / lgodg,
!!=	jg If]q cltqmd0f / jg If]qsf] e"–pkof]usf] kl/jt{g,
!@=	jg:klt pBfg / jg:klt klxrfg tyf clen]vLs/0f ;DaGwL gLlt, sfg'g / dfkb08,
!#=	xa]{l/od Joj:yfkg,
!$=	jg:kltx¿sf] /f;folgs u'0fx¿sf] k/LIf0f, k|of]uzfnf, k|Tofofg, k|df0fLs/0f / u'0f:t/, 
!%=	cfg'j+lzs ;|f]t, b'n{e tyf nf]kf]Gd'v k|hflt / cfofltt k|hflt,
!^=	jftfj/0f, hnjfo' kl/jt{g, hnjfo' kl/jt{g cg's"ng, Go"gLs/0f ;DaGwL gLlt, sfg'g / 

dfkb08,
!&=	sfj{g ;]jf / sfj{g ;+lrlt,
!*=	cGt/k|fb]lzs h+un, lxdfn, jg, ;+/If0f If]q, h}ljs ljljwtf tyf e"–hnfwf/ If]qsf] ;+/If0f, 

;Da4{g / Joj:yfkg ;DaGwL gLlt, sfg'g / dfkb08,
!(=	cGt/b]zLo jg tyf jGohGt' ;DaGwL ljifo,
@)=	jg, jg:klt, hnjfo' kl/jt{g ;DaGwL cWoog cg';Gwfg,
@!=	k|fs[lts gbLgfnf, tfn tn}of, kf]v/L, ;Ld;f/ Pjd\ hnfwf/ If]qsf] kof{j/0fLo ;+/If0f Pjd\ 

:jR5tf sfod ;DaGwL gLlt, sfg'g, dfkb08 / lgodg,
@@=	jfo' / jfo'd08nsf] u'0f:t/, dfkb08, cg'udg / n]vfhf]vf,
@#=	xl/t cy{tGq ;DaGwL gLlt / dfkb08,
@$=	ljsL/0f, hn, 7f];, tfkLo, gflesLo, r'DasLo, ljB'tLo, /;fog, WjgL nufotsf k|b"if0f 

lgoGq0f, 
@%=	xl/tu[x Uof;sf] dfkb08 / lgodg,
@^=	/fli6«o:t/df jftfj/0fLo ;"rgf k|0ffnL,
@&=	jftfj/0fLo k|efj cWoog ;DaGwL gLlt, sfg'g, dfkb08 / lgodg,
@*=	/fi6«klt r'/] t/fO{ dw]z ;+/If0f ljsf; ;ldlt, /fli6«o k|s[lt ;+/If0f sf]if,
@(=	;z:q jg /Ifs,
#)=	dGqfno;DaGwL /fli6«o cGt/f{li6«o ;+3, ;+:yf;Fu ;lGw, ;Demf}tf, cle;lGw ;Dks{ / ;dGjo,
#!=	g]kfn jg ;]jfsf] ;~rfng .

dGqfno dftxt / ;Da4 s]Gb|Lo lgsfox? / ltgn] k|fKt u/]sf] cÍ lgDg adf]lhd /x]sf 5g\ M 
									             k|fKtfª\s
!= 	jg tyf e";+/If0f ljefu	 &*
@= 	jg:klt ljefu	 &$
#= 	/fli6«o lgs'~h tyf jGohGt' ;+/If0f ljefu	 &^
$= 	jftfj/0f ljefu	 *^
%= 	jg cg';Gwfg tyf k|lzIf0f s]Gb| 	 *)
^= 	/fi6«klt t/fO{–dw]z r'/] ;+/If0f af]8{ 	 k|fKt gePsf] . 
&= 	REED sfof{Gjog s]Gb| 	 *% 
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/fli6«o ;"rgf cfof]usf] cfb]z sfof{Gjogsf] l:ylt M
�� dGqfno / dftxt lgsfodf ;"rgf clwsf/L tf]lsPsf] kfOof] .
�� dGqfnoaf6 k|To]s tLg dlxgfdf :jtM k|sfzg ug'{kg]{ ;"rgfx? k|sfzg ug]{ ul/Psf] 5 . t/ 
;a} s]GbLo lgsfodf ;dfgtfsf nflu yk Joj:yf ug'{kg]{ b]lvof] . 
�� :6fkm ldl6ªx¿df ;"rgfsf] xs sfof{Gjogsf ;Gbe{df 5nkmn x'g] u/]sf] kfOof], of] ;Gtf]ifsf] 
ljifo xf] . tL 5nkmnx¿df ;"rgfsf] juL{s/0fnfO{ ;xh agfpg'kg]{ s'/fdf ;xefuLx¿n] s'/f 
/fVg] u/]sf] kfOof] . ;fy} ;"rgf clwsf/LnfO{ yk ;'ljwfsf] dfu klg ug]{ ul/Psf] kfOof] . 
�� ;"rgfsf] xscGtu{t dGqfnodf k|fKt lgj]bgsf ;DaGwdf u/]sf] sf/jfxL Pjd\ ;"rgf k|jfx u/]sf] 
;DaGwL ljj/0fsf] 5'§} clen]v /flvPsf] 5 . t/ dftxtsf ;a} s]Gb|Lo lgsfodf o:tf] clen]v 
kfOPg . ;"rgf dfusf] ;ª\Vof Go"g /x]sf sf/0f cnu clen]v g/flvPsf] x'g ;S5 . 
�� dGqfnosf dftxtsf lgsfon] j]a;fO6 / ;~rf/ dfWoddfkm{t\ k|ult ljj/0f lbg] ul/Psf] 
kfOPsf] 5 t/ clwsf+z lgsfosf] j]a;fO6nfO{ yk cBfjlw u/]sf] b]lvof] . ljefudftxtsf 
s]xL sfof{nox?sf] j]a;fO6 x]g{ vf]Hbf klg cBfjlws gx'g] ;d:of b]lvof] .  
�� g]kfnL gful/saf6 dfu ePadf]lhdsf ;"rgf pknAw u/fpg] ul/Psf] hjfkm kfOof] . 
�� cf=j= @)&^÷)&& df /fli6«o ;"rgf cfof]uaf6 dGqfnosf] gfddf ;"rgf lbg' eGg] cfb]z hf/L 
gePsf] kfOof] . ;fy} ;"rgfsf] xs ;DaGwdf /fli6«o ;"rgf cfof]uaf6 hf/L ePsf] cfb]zsf] 
kfngf ePsf] 5 .
�� dGqfnosf] ;"rgf clwsf/L /fli6«o ;"rgf cfof]u, ;~rf/ tyf ;"rgf k|ljlw dGqfnonufotsf 
lgsfox¿n] cfof]hgf ug]{ tflnd Pjd\ sfo{qmdx?df lgoldt ;xefuL x'g] u/] klg dGqfno / 
dftxtsf s]Gb|Lo lgsfoaf6 o:tf tflnd ;~rfngdf pbf;Lgtf b]vfPsf] kfOof] .  
�� ;"rgfsf] xssf] sfof{Gjog ;DaGwdf dGqfno hfu?s /x]sf] tyf ;f] ;DaGwdf ;"rgf clwsf/Lsf] 
pRr clwsf/Lx?;Fu lgoldt cGtlqm{of x'g] u/]sf] . t/ ;a} txsf ;"rgf clwsf/Lx¿n] tflnd 
gkfPsf] cj:yf b]lvPsf] 5 .

d"NofÍstf{sf] lgisif{ / ;'emfjx? 
�� s:tf] ;"rgf lbg] / s:tf] ;"rgf uf]Ko /fVg] eGg] ;Gbe{df ;a} txsf ;"rgf clwsf/Lx?nfO{ 
hfgsf/L u/fpgsf nflu cled'vLs/0f sfo{qmd ;~rfng ug'{kg]{ b]lvPsf] 5 . ;"rgfsf] 
juL{s/0f s;n] ug]{ < s;/L ug]{ < eGg] ;Gbe{df yk :ki6tf h¿/L b]lvof] . 
�� jg / jftfj/0f ;+/If0fsf ;Gbe{df nuftf/ hfgsf/Ld"ns ;"rgfx¿ k|jfx ug]{ ljifodf dGqfno 
/ dftxtsf lgsfox¿ cem k|efjsf/L 9+un] k|:t't x'g'kg]{ dx;'; ePsf] 5 . jg / jftfj/0fsf] 
If]qdf gful/s ;r]tgfsf nflu ljleGg efiffx¿df klg ;"rgf ;fdu|Lx¿ tof/ u/]/ ;"rgf 
k|jfxnfO{ cem Jofks agfpg'kg]{ cfjZostf klg cg'ej ul/of] . 
�� ;"rgfsf] xssf] k|efjsf/L sfof{Gjogsf nflu ;"rgf clwsf/Lsf] j[lQ ljsf;sf nflu cfjZos 
;|f]t ;fwg / pTk|]/0ffsf] Joj:yf ug'{ cfjZos 5 . 
�� dGqfnosf clwsf/Lx¿df dGqfnon] pknAw u/fpg] ;"rgfsf] b'?kof]u jf unt k|of]u x'g] eGg] 
k"j{wf/0ffn] h/f uf8]sf] kfOPsf]n] To;nfO{ lrg{ cfof]usf tkm{af6 kxnsbdL lng'kg]{ cfjZostf 
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b]lvPsf] 5 . 
�� ;"rgfsf] xssf] sfof{Gjogsf] ;Gbe{df dxTjk"0f{ lhDd]jf/L af]s]sf ;"rgf clwsf/Lx¿sf] 
tflndnufotsf dfWodaf6 Ifdtf clea[l4 ug{ cfjZos 5 . ;fy} cfkm\g} lgsfox¿aLr ;"rgfsf] 
xssf] sfof{Gjogsf] cj:yfsf ;Gbe{df cGt/lqmofx¿ lgoldt ¿kdf ug'{kg]{ tyf /fli6«o÷cGt/
f{li6«o cEof;x¿sf af/]df klg hfgsf/L lbg] sfo{of]hgf agfpg cfjZos b]lvof] . 
�� ;"rgf clwsf/L lhDd]jf/L xf], kb xf]Og, To;}n] ;"rgf clwsf/Ldf lhDd]jf/L axgk|lt obfsbf 
pbf;Lgtf /x]sf] klg kfOof] . o:tf]df ;"rgf clwsf/LnfO{ clek|]l/t / k|f]T;flxt ug{ yk ;]jf 
;'ljwfsf] Joj:yf jf~5gLo b]lvG5 . 
�� w]/}h;f] lgsfodf ;"rgfsf] xs;DaGwL k|a4{gfTds ;Gb]z k|;f/0fdf sdLsf] cg'ej klg ul/of] . 
�� ;fdfGo ;"rgf dfustf{nfO{ xfnsf] sf]le8sf] ;Gqf;sf] pkl:yltdf dGqfno / ljefudf ;xh 
k|j]z u/L ;"rgf clwsf/LnfO{ e]6]/ ;"rgf dfu;DaGwL lgj]bg btf{ u/fpg ;+/rgfut sl7gfO 
ePsf] cg'ej ul/of] . o:tf]df ;"rgf dfustf{nfO{ sfof{nodf ;xh k|j]z ;'lglZrt ug{ jf 
sfof{nosf] d"n 9f]sfd} ;"rgf dfu;DaGwL lgj]bg btf{ ug]{ jftfj/0f lgdf{0f ug{ cfjZos 
b]lvof] . 

k|fKtfÍ M () 

#=!^	lzIff, lj1fg tyf k|ljlw dGqfno
b]zsf] z}lIfs, j}1flgs, tyf k|ljlw ;DaGwL If]qsf] ljsf;sf nflu gLlt tyf sfo{qmd th'{df, 
sfof{Gjog, ;dGjo, pTk|]/0ff, cg'udg tyf d"Nof°g ug{] p2]Zon] ul7t ;+3Lo dGqfno xf] . o; 
dGqfnosf] lhDd]jf/L lgDgadf]lhd /x]sf 5g\ M 
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jg tyf jftfj/0f dGqfno
dGqfnon] ;"rsfÍsf] cfwf/df k|fKt k|fKtfÍ ljj/0f
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jg tyf jftfj/0f dGqfno
dGqfnon] ;"rsfª\ssf] cfwf/df k|fKt k|fKtf° ljj/0f
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!= 	lzIff ;DaGwL gLlt, sfg"g, dfkb08 / lgodg,
@= 	s]Gb|Lo ljZjljBfno ;DaGwL gLlt, sfg"g / dfkb08,
#= 	ljb]zL ljZjljBfno;Fusf] ;DaGwg, ;dsIftf lgwf{/0f, k|Tofog -Plqml86];g_, ;dGjo tyf 

lgodg
$= 	s]Gb|Lo k':tsfno ;DaGwL gLlt, sfg"g / Joj:yfkg, 
%= 	dfgj ;+;fwg cfjZostf k|If]k0f, /fli6«o z}lIfs of]hgf Pjd\ dfgj;|f]t ljsf; of]hgf, 
^= 	ljBfno txsf] /fli6«o kf7\oqmd k|f¿k, d"n ljifosf] kf7\oqmd, gd"gf kf7\ok':ts / lgodg 
&= 	k|fljlws lzIff tyf Jofj;flos tflndsf] /fli6«o gLlt, kf7\oqmd k|f¿k, of]Uotf lgwf{/0f, ;Lk 

k/LIf0fsf] dfkb08,
*= 	ljBfno txsf] lzIfssf] ;]jf, zt{, of]Uotf Pjd\ ;dsIftfsf] gLlt / dfkb08,
(= 	lzIfs tflnd ;DaGwL gLlt, dfkb08 / :t/Ls/0f, kf7\oqmd k|f¿k, of]Uotf lgwf{/0f, ;Lk 

k/LIf0fsf] dfkb08 tyf tflnd s]Gb|;Fusf] ;dGjo,
!)= 	ljBfno txsf] k/LIffsf] /fli6«o dfkb08, dfWolds txsf] k/LIff Joj:yfkg tyf ;dsIftf 

lgwf{/0f, 
!!= 	s"6gLlts lgof]uaf6 ;DaGwg lnO{ ;~rfng x'g] z}lIfs ;+:yfsf] :jLs[lt, 
!@= 	ljb]zL z}lIfs ;+:yfaf6 ;DaGwg lnO{ ;~rfng x'g] z}lIfs ;+:yfsf] :jLs[lt, k|Tofog tyf 

lgodg, 
!#=	k|b]z tyf :yfgLo txsf] z}lIfs ljifodf ;dGjo,
!$=	ljZj ljBfno cg'bfg cfof]u, s]Gb|Lo ljZjljBfno, v'nf ljZj ljBfno / s]Gb|Lo :t/sf z}lIfs 

k|lti7fg, 
!%=	5fqj[lQ / ljåQj[lQ ;DaGwL gLlt / dfkb08,
!^=	z}lIfs cWoog, cg';Gwfgsf] :jLs[lt ;DaGwL gLlt, sfg"g / dfkb08,
!&=	/fli6«o k|fl1s cg';Gwfg tyf z}lIfs tYofª\s Joj:yfkg, 
!*=	z}lIfs u'0f:t/ dfgs lgwf{/0f, dfkg tyf lgodg, 
!(=	/fli6«o k/LIff af]8{, k|fljlws lzIff tyf Jofj;flos tflnd kl/ifb\,
@)=	lj1fg k|ljlw;DaGwL gLlt, sfg"g, dfkb08,
@!=	j}1flgs, cGtl/If lj1fg / vuf]n lj1fg ;DaGwL cWoog tyf cg';Gwfg, 
@@=	lj1fg / k|ljlwsf] vf]h, cg';Gwfg, cfljisf/, k|a4{g / ljsf;, 
@#=	lj1fg k|ljlw ljifosf] tYofª\s ;°ng, k|zf]wg / ;j]{If0fsf] dfkb08,
@$=	kf/df0fljs k|ljlw, /]l8of]wdL{ kbfy{x¿sf] u'0f:t/ tyf pkof]u;DaGwL tYofª\s k|0ffnLsf] 

:yfkgf, Joj:yfkg / lgodg, 
@%=	h}ljs tyf kf/df0fljs k|ljlwsf] pkof]u tyf k|a4{g, lgoGq0f / lgodg, 
@^=	cf]hf]g cWoog, ;f}o{ ljsL/0f dfkg tyf ;"rgf k|jfx,  
@&=	j}1flgs pks/0f Soflna|];g tyf k|df0fLs/0f, 
@*=	/f;folgs kbfy{sf] pkof]u tyf k|a4{g, lgoGq0f / lgodg,
@(=	kf/df0fljs kbfy{, a]jfl/;] ;|f]t¿sf] vf]h tyf k'gM nfe / Joj:yfkg
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#)=	cf0ffljs pmhf{o;DaGwL gLlt, sfg"g, dfkb08 sfof{Gjog / lgodg 
#!=	g]kfn lj1fg tyf k|ljlw k|1f k|lti7fg, /fli6«o ljlw lj1fg k|lti7fg, Knfg]6]l/od, j]bzfnf / 

lj1fg ;+u|xfno, 
#@=	dGqfno ;DaGwL /fli6«o–cGt/fli6«o ;+3;+:yf;Fu ;lGw, ;Demf}tf, cle;lGw, ;Dks{ / ;dGjo,
##=	dGqfno ;DaGwL ;fj{hlgs ;+:yfg, k|flws/0f, ;ldlt, k|lti7fg, sDkgL cflbsf] ;~rfng / 

lgodg, 
#$=	g]kfn lzIff ;]jfsf] ;~rfng -cfls{of]nf]hL ;d"xafx]s_ .

dGqfno dftxtsf s]Gb|Lo lgsfox¿ / k|fKtfÍ lgDgadf]lhd 5g\ M
		  k|fKtfÍ
!=	 lzIff tyf dfgj;|f]t ljsf; s]Gb|	 *%
@=	 kf7\oqmd ljsf; s]Gb| 	 *^
#=	 ljBfno lzIfs lstfjvfgf
$=	 z}lIfs u'0f:t/ k/LIf0f s]Gb|
%=	 lzIffsf nflu vfB sfo{qmd
^=	 Jofj;flos lzIff tyf tflnd clej[l4 ;'wf/ kl/of]hgf
&=	 k|fljlws lzIff tyf Jofj;flos tflnd s]Gb|
*=	 hgs lzIff ;fdu|L s]Gb|
(=	 lj=lk= sf]O/fnf d]df]l/on Knfg]6f]l/od tyf cAh/e]6/L lj1fg ;ª\u|xfno ljsf; ;ldlt
!)=	g]kfn ljlw lj1fg k|of]uzfnf
!!=	ljZjljBfno cg'bfg cfof]u	 *$
!@=	g]kfn /fli6«o k':tsfno
!#=	s]z/ k':tsfno
!$=	l8NnL/d0f sNof0fL /]UdL k':tsfno
!%= 	lzIfs ;]jf cfof]u 	 ** 
!^= 	lrlsT;f lzIff cfof]u 		
!&= 	d]l8sn sn]h k"jf{wf/ lgdf{0f ljsf; ;ldlt, s}nfnL  		
!*= 	g]kfn lj1fg tyf k|ljlw k|1f k|lti7fg	 *& 
!(= 	/fli6«o k/LIff af]8{ 	
@)= 	lzIffsf nflu vfB sfo{qmd kl/of]hgf 
			 
/fli6«o ;"rgf cfof]usf] cfb]z sfof{Gjogsf] l:ylt M
�� dGqfno / dftxt lgsfodf ;"rgf clwsf/L tf]lsPsf] kfOof] .
�� k|To]s tLg dlxgfdf :jtM k|sfzg ug'{kg]{ ;"rgfx? k|sfzg ug]{ ul/Psf] kfOof] . 
�� ;"rgf dfu / k|jfxsf] 5'§} btf{ lstfa, clen]v / kmfOn v8f u/]sf] kfOPsf] 5 . 
�� ;"rgfsf] xs ;DaGwdf /fli6«o ;"rgf cfof]uaf6 hf/L ePsf] cfb]zsf] kfngf ePsf] 5 .
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�� ;"rgfsf] xscGtu{t dGqfnodf k|fKt ePsf lgj]bgsf ;daGwdf u/]sf] sf/jfxL Pjd\ ;"rgf 
k|jfx u/]sf] ;DaGwL ljj/0fsf] 5'§} clen]v /flvPsf] 5 . 
�� dGqfnosf dftxtsf lgsfon] j]a;fO6 / ;~rf/ dfWoddfkm{t\ k|ult ljj/0f lbg] ul/Psf] 5 . 
�� g]kfnL gful/sx?af6 dfu ePadf]lhdsf ;"rgf pknAw u/fpg] ul/Psf] /x]5 . 
�� dGqfnosf] ;"rgf clwsf/L /fli6«o ;"rgf cfof]u, ;~rf/ tyf ;"rgf k|ljlw dGqfno / cfkm\g} 
lgsfosf] kxndf cfof]hgf x'g] u/]sf tflnd Pjd\ sfo{qmdx?df lgoldt ;xefuL x'g] u/]sf] . 
�� dGqfnosf] :6fkm a}7sdf klg ;"rgfsf] xssf] sfg"gL sfof{Gjog / cj:yfaf/]df 5nkmn x'g] 
u/]sf] .	

d"Nofª\sgstf{sf] lgisif{ Pjd\ ;'emfj M
�� ;"rgfsf] juL{s/0fdf ePsf] l9nfOsf sf/0f ;"rgf k|jfxdf gsf/fTds k|efj k/]sf]n] cfof]un] 
;d]t o;sf] sfof{Gjogsf nflu kxn ug'{ kg]{ . 
�� ;"rgfsf] juL{s/0f gePsf sf/0f dGqfno tyf dftxtsf lgsfo ;"rgf k|jfxdf :ki6 x'g 
g;s]sf]n] ;DalGwt lgsfosf k|d'v / ;"rgf clwsf/Lx¿nfO{ ;"rgf k|jfx;DaGwL cled'vLs/0f 
sfo{qmd ;~rfng ug'{ kg]{ b]lvPsf] 5 .
�� dGqfno / dftxtsf lgsfosf] ;"rgfsf] ;+j]bgzLntf x'G5 . To;df lng] / lbg] kIf uDeL/ 
x'g'k5{ . o;f] eGb}df clwsf+z ;"rgfx? uf]Ko /fVg'kg]{ dfGotfaf6 sd{rf/Lx? lgb]{lzt /x]sf] 
kfOPsfn] dGqfnonfO{ cfof]usf] tkm{af6 ;"rgfsf] xssf] dxTj / uf]klgotfsf] dd{af/] ldlxg 
kf/fdf k/fdz{ lbg' kg]{ cfjZostf 5 . 
�� ;"rgfsf] xssf] k|efjsf/L sfof{Gjogsf nflu ;|f]t;fwgsf] Joj:yf ug'{ cfjZos 5 . 
�� pknAw ;"rgfsf] b'?kof]u jf unt k|of]u x'g] eGg] cjwf/0ffdf ;"rgf pTkfbgstf{x? cl8u 
b]lvPsfn] Tof] e|d lgjf/0f ug{ cfof]usf tkm{af6 cfjZos kxnsbdL lng'kg]{ x'g ;S5 . 
�� ;"rgfsf] juL{s/0f ul/;s]kl5 :yfgLo txb]lv g} ;"rgfsf] xsnfO{ k|efjsf/L ?kdf sfof{Gjogdf 
Nofpg] s'/fdf cfof]u rgfvf] x'g' kg]{ b]lvPsf] 5 . 
�� ;do;dodf ;"rgf clwsf/Lx?nfO{ tflnd, k|lzIf0f tyf cled'vLs/0f lbg' cfjZos 5 . s'g} 
cd's lgsfodf ;"rgf clwsf/L /x]sf] JolQm csf]{ lgsfodf ;"rgf clwsf/L gx'g] of ;"rgf 
clwsf/L gePsf] JolQm Ps} k6s ;"rgf clwsf/L x'g'kg]{ cj:yf b]lvPsf]n] klg tflnd, k|lzIf0f 
/ cled'vLs/0f cfjZos b]lvPsf] xf] . 
�� ;"rgf lng]–lbg] ;Gbe{df ;]jfu|fxL / ;]jfk|bfosaLr ljZjf;sf] jftfj/0f l;h{gf ug{ gful/s 
lzIff tyf gful/s ;zQmLs/0f nufotsf sfo{qmdx? ;~rfng ug'{kg]{ . 
�� ;"rgfsf] xs sfof{Gjogsf nflu ;"rgf pTkfbg / vkt ug]{ b'j} kIfnfO{ cfjZos kg]{ ;|f]tsf] 
Joj:yfkg ug'{kg]{ . 
�� ;"rgfbftfsf] ;'/Iffsf] k|aGw ug'{kg]{ . 
�� ;"rgfsf] xssf] sfg'g k|efjsf/L ?kdf sfof{Gjog ePsf] 5–5}g eGg] ljifodf cg'udg tyf 
d"Nof°g ug]{ ;+oGq agfpg' h?/L b]lvPsf] 5 . 
�� ;fj{hlgs k|zf;g tyf Joj:yfkgsf gjLgtd ;fwg tyf Joj:yfksLo z}nLsf] cg'z/0f ug'{ kg]{ . 
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	 k|fKtfÍ M (@

#=!&	>d, /f]huf/ tyf ;fdflhs ;'/Iff dGqfno
g]kfndf >dsf] dof{lbt / ;'/lIft Joj:yfkgaf6 /f]huf/L l;h{gf, /f]huf/Lsf nflu ;Lko'Qm cfjZos 
hgzlQmsf] ljsf;, >dsf] If]qdf ;fdflhs ;'/Iff / Joj;fohGo :jf:Yo / ;'/Iffsf] k|a4{g, afn>d 
lgjf/0fnufotsf sfd dGqfnoaf6 x'Fb} cfPsf] 5 . j}b]lzs /f]huf/LnfO{ ;'/lIft, dof{lbt / Jojl:yt 
agfpg' / j}b]lzs /f]huf/af6 cflh{t ;Lk, k|ljlw / k'FhLsf] pkof]uaf6 cfGtl/s /f]huf/L k|a4{g 
ug{' klg o;} dGqfnosf] lhDd]jf/L /x]sf] 5 . ctM b]zsf] >d, /f]huf/ / ;fdflhs ;'/Iffsf] If]qsf] 
ljsf;, lj:tf/ / k|a4{g;DaGwL gLlt tyf sfo{qmdsf] th'{df, sfof{Gjog, ;dGjo / cg'udg tyf 
d"Nof°g ug{] p2]Zon] ul7t ;+3Lo dGqfno xf] . o; dGqfnosf d'Vo sfo{x¿ lgDgadf]lhd /x]sf 
5g\ M
!= 	>d tyf /f]huf/;DaGwL gLlt, sfg"g, dfkb08 / lgodg, 
@=	 j}b]lzs /f]huf/;DaGwL gLlt, sfg"g, dfkb08 Joj:yfkg / lgodg, 
#= 	>lds tyf sfdbf/sf] ;fdflhs ;'/Iff / ;fdflhs ;'/Iff sf]if ;~rfng;DaGwL gLlt, sfg"g, 

dfkb08 / lgodg, 
$= 	cf}Bf]lus ljjfb ;dfwfg,
%= 	/f]huf/;DaGwL tYofª\s, cWoog / cg';Gwfg, 
^= 	>d tyf Joj;fohGo :jf:Yo ;'/Iff lg/LIf0f / >d ;DaGw ;DaGwL cfof]u, 
&= 	/f]huf/ pGd'v ;Lkd"ns Pjd\ Jofj;flos tflnd gLlt,
*= 	6«]8 o'lgog;DaGwL PsLs[t sfg"g / lgodg, 
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(= 	afn>d lgjf/0f;DaGwL gLlt / sfg"g, 
!)= 	Joj;fohGo :jf:Yo tyf ;'/Iff;DaGwL gLlt, sfg"g / dfkb08,
!!= 	ljb]zLx¿sf nflu >d :jLs[lt, 
!@= 	>d ;xrf/L, 
!#= 	a]/f]huf/ ;DaGwL PsLs[t tYofª\s Joj:yfkg, cWoog / cg';Gwfg, 
!$= 	dGqfno ;DaGwL /fli6«o–cGt/f{li6«o ;+3;+:yf;Fu ;lGw, ;Demf}tf, cle;lGw, ;Dks{ / ;dGjo,
!%= 	dGqfno ;DaGwL ;fj{hlgs ;+:yfg, k|flws/0f, ;ldlt, k|lti7fg, sDkgL cflbsf] ;~rfng / 

lgodg .
>d tyf /f]huf/ dGqfno dftxt /x]sf s]Gb|Lo :t/sf lgsfox¿n] k|fKt u/]sf] c° lgDg adf]lhd 
5g\ M  
									                k|fKtfÍ
!=	 >d tyf Joj;fohGo ;'/Iff ljefu 	 *%
@=	 j}b]lzs /f]huf/ ljefu 	 *&
#=	 ;fdflhs ;'/Iff sf]if 	 *%
$=	 j}b]lzs /f]huf/ k|a4{g af]8{	 *$
%=	 Jofj;flos ;Lk ljsf; k|lti7fg 	 *$ 

/fli6«o ;"rgf cfof]usf] cfb]z sfof{Gjogsf] l:ylt M
�� dGqfno / dftxt lgsfodf ;"rgf clwsf/L tf]lsPsf] kfOof] . t/, ;"rgf clwsf/L;Dd ;"rgf 
cfOk'Ug] cfGtl/s ;"rgf k|jfx k|0ffnLnfO{ yk ljsl;t ug'{kg]{ cfjZostf cg'ej ul/of] .   
�� k|jQmf / ;"rgf clwsf/LaLrsf] ;DaGw tyf pgLx¿sf] e"ldsfsf af/]df yk :ki6tf cfjZos 
b]lvof] . 
�� ;"rgfbftfsf] ;'/Iffsf ;Gbe{df / ;"rgfsf] b'?kof]usf] ;Gbe{df ;"rgf clws/Lx¿df s]xL 
dfqfdf qf; /x]sf] kfOof] .
�� k|To]s tLg dlxgfdf :jtM k|sfzg ug'{kg]{ ;"rgfx? k|sfzg ug]{ ul/Psf] 5 . 
�� ;"rgf dfu / k|jfxsf] 5'§} btf{ lstfa, clen]v / kmfOn v8f u/]sf] kfOPsf] 5 . 
�� s]xL lgsfoaf6, To; lgsfodf lnlvteGbf df}lvs ;"rgfsf] dfu a9L x'g] u/]sf] hfgsf/L 
lbOof] . 
�� ;"rgfsf] xssf ;DaGwdf /fli6«o ;"rgf cfof]uaf6 hf/L ePsf] cfb]z kfngf ePsf] 5 .
�� ;"rgfsf] xscGtu{t dGqfnodf k|fKt lgj]bgsf ;DaGwdf u/]sf] sf/jfxL Pjd\ ;"rgf k|jfx u/]sf] 
;DaGwL ljj/0fsf nflu clwsf+z lgsfodf 5'§} clen]v /flvPsf] kfOof] .  
�� dGqfnosf dftxtsf lgsfon] j]a;fO6 / ;~rf/ dfWoddfkm{t\ k|ult ljj/0f ;fj{hlgs  ug]{ 
u/]sf] kfOof] .  
�� dfustf{af6 dfu ePadf]lhdsf ;"rgf pknAw u/fpg] ul/Psf] 5 . 
�� cf=j= @)&^÷)&& df /fli6«o ;"rgf cfof]uaf6 dGqfnosf] gfddf ;"rgf lbg' eGg] cfb]z hf/L 
gePsf] kfOof] . 
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�� dGqfnosf] ;"rgf clwsf/L /fli6«o ;"rgf cfof]u, ;~rf/ tyf ;"rgf k|ljlw dGqfnonufotsf 
lgsfox¿n] cfof]hgf ug]{ tflnd Pjd\ sfo{qmdx?df lgoldt ;xefuL x'g] u/]sf] kfOof] . 
�� ;"rgfsf] xssf] sfof{Gjog ;DaGwdf dGqfno hfu?s /x]sf] tyf ;f] ;DaGwdf ;"rgf clwsf/LaLr 
lgoldt cGtlqm{of x'g] u/]sf] . 

d"Nofª\sgstf{sf] lgisif{ Pjd\ ;'emfj M
�� ;"rgfbftfsf] ;+/If0f / ;"rgfsf] b"?kof]u x'g glbg] ljifodf ;"rgfsf] xs;DaGwL P]g / 
lgodfjnLdf ePsf] Joj:yfsf af/]df dGqfnosf] dftxtsf clwsf/Lx¿nfO{ cled'vLs/0f, tflnd 
k|bfg ug'{kg]{ b]lvof] .
�� s:tf] ;"rgf lbg] / s:tf] ;"rgf ;+/If0f ug]{ eGg] ;Gbe{df ;a} txsf ;"rgf clwsf/Lx?nfO{ 
hfgsf/L u/fpgsf nflu cled'vLs/0f sfo{qmd ;~rfng ug'{kg]{ b]lvPsf] 5 . ;"rgfsf] 
juL{s/0f s;n] ug]{ < s;/L ug]{ < eGg] ;Gbe{df yk :ki6tf h¿/L b]lvof] . 
�� j}b]lzs >ddf hfg]x¿sf nflu cfjZos ;r]tgf lbg], pgLx¿sf] kl/jf/nfO{ ;"rgf lbg] ljifodf 
dGqfnob]lv ;a} dftxtsf lgsfox¿n] cem Jofks ¿kdf ;"rgf lbg'kg]{ cfjZostf b]lvof] . 
�� ;]jfu|xLnfO{ nlIft u/L ljleGg efiffx¿df ;"rgf ;fdu|Lx¿ tof/ u/]/ ;"rgf k|jfxnfO{ cem 
Jofks agfpg'kg]{ cfjZostf klg cg'ej ul/of] . 
�� ;"rgfsf] xssf] k|efjsf/L sfof{Gjogsf nflu ;"rgf clwsf/LnfO{ cfjZos ;|f]t;fwg tyf 
;'ljwfsf] Joj:yf ug'{ cfjZos /x]sf] 5 . 
�� ;"rgf clwsf/LnfO{ ;"rgfsf] xssf] sfof{Gjogsf] ;Gbe{df tflnd, cled'vLs/0f sfo{qmd tyf 
cGoqsf] cEof;ufotsf dfWodaf6 Ifdtf clea[l4 ug'{ cfjZos 5 .
�� ;"rgf clwsf/L lhDd]jf/L xf], kb xf]Og, To;}n] ;"rgf clwsf/Ldf lhDd]jf/L jxgk|lt obfsbf 
pbf;Lgtf /x]sf] klg kfOof] . o:tf]df ;"rgf clwsf/LnfO{ clek|]l/t / k|f]T;flxt ug{ yk 
;]jf;'ljwfsf] Joj:yf jf~5gLo b]lvG5 . 
�� w]/}h;f] lgsfodf ;"rgfsf] xs;DaGwL k|a4{gfTds ;Gb]z k|;f/0fdf sdLsf] cg'ej klg ul/of] . 
�� ;fdfGo ;"rgf dfustf{nfO{ xfnsf] sf]le8sf] ;Gqf;sf] pkl:yltdf dGqfno / ljefudf ;xh 
k|j]z u/L ;"rgf clwsf/LnfO{ e]6]/ ;"rgf dfu;DaGwL lgj]bg btf{ u/fpg ;+/rgfut sl7gfO 
ePsf] cg'ej ul/of] . o:tf]df ;"rgf dfustf{nfO{ sfof{nodf ;xh k|j]z ;'lglZrt ug{ jf 
sfof{nosf] d"n 9f]sfd} ;"rgf dfu;DaGwL lgj]bg btf{ ug]{ jftfj/0f lgdf{0f ug{' cfjZos 
b]lvof] . 
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k|fKtfÍ M (!

#=!* ;+:s[lt, ko{6g tyf gful/s p8\8og dGqfno 
g]kfnsf] ko{6g If]qn] ljb]zL d'b|f cfh{g, /f]huf/L l;h{gf, cfly{s lqmofsnfk clea[l4 / ;du| 
cfly{s ljsf; / ;d'Ggltdf 6]jf k'¥ofpFb} cfPsf] 5 . b]zdf /x]sf ;Dk"0f{ d"t{ / cd"t{ ;f+:s[lts 
;Dkbfx¿sf] ;+/If0f / ljsf; u/L ltgsf] cfly{s pkof]u ug]{ tyf ko{6gnfO{ d'n'ssf] cfly{s 
cfwf/sf] ?kdf u|fdL0f tx;Dd ljsf; / lj:tf/ u/L o;sf] k|ltkmn hghLjgsf] tNnf] tx;Dd 
k'¥ofpg ;+:s[lt / ko{6g If]qsf] ljljlws/0f, lj:tf/ / k|a4{g ug{ cfjZos 5 . ko{6g If]qsf] 
ljsf; / lj:tf/;lxt cfGtl/s / jfx\o xjfO{ oftfoft ljsf; u/L yk ;'/lIft, :t/Lo / e/kbf]{ 
agfpg cfjZos 5 . 

ljb]zL ko{6sx¿sf] cfjfudg ;'?jft;Fu} ko{6g If]qsf sfo{qmdx?nfO{ Jojl:yt 9+un] cufl8 
a9fpg ;j{k|yd lj=;+= @)!^ ;fndf ko{6g af]8{sf] :yfkgf ul/Psf] lyof] . lj=;+= @)!* ;fndf lgdf{0f 
tyf oftfoft dGqfno cGtu{t ko{6g ljefu u7g ul/Psf] lyof] . ;g\ !(&@ sf] ko{6g u'?of]hgf 
/ k|zf;g ;'wf/ cfof]usf] l;kmfl/; ;d]tsf cfwf/df ko{6g If]qsf] of]hgfa4 ljsf; tyf k|a4{g 
ug{ lj=;+= @)#( ;fndf lgdf{0f tyf oftfoft dGqfno cGtu{tsf] xjfO{ ljefunfO{ ;d]t ufeL ko{6g 
tyf gful/s p88\og dGqfno gfdfs/0f u/L @)%% ;fndf ko{6g tyf gful/s p88\og dGqfno 
cGtu{tsf b'O{ j6f xjfO{ ljefu / ko{6g ljefunfO{ vf/]h u/L qmdzM g]kfn gful/s p88\og 
k|flws/0f / g]kfn ko{6g af]8{sf] :yfkgf u/L lj=;+= @)%& ;fnb]v ;+:s[lt If]qsf] ;d]t sfo{ ug]{ u/L 
;+:s[lt, ko{6g tyf gful/s p88\og dGqfnosf] ?kdf gfdfs/0f ul/of] . ctM d'n'ssf] ;+:s[lt, 
ko{6g tyf gful/s p8\8ogsf] If]qsf] ljsf;, ;+/If0f / k|a4{g ;DaGwL gLlt tyf sfo{qmd th'{df, 
sfof{Gjog, ;dGjo, cg'udg / d"Nof°g ug{] p2]Zon] ul7t ;+3Lo dGqfno xf] . o; dGqfnosf 
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sfo{ lgDg adf]lhd /x]sf 5g\ M
!= 	;+:s[lt, nlntsnf, wd{, ;Eotf / ;Dkbf;DaGwL gLlt, sfg"g, dfkb08,
@= 	k'/ftflTjs dxTjsf :yfg / k|frLg :df/s;DaGwL gLlt, sfg"g, dfkb08 / lgodg, 
#= 	/fli6«o ;+u|xfno, clen]vfno, 
$= 	cGt/f{li6«o Pjd\ /fli6«o:t/sf P]ltxfl;s, k'/ftflTjs, wfld{s Pjd\ ;f+:s[lts dxTjsf :yn 

Pjd\ ljZj ;Dkbfdf ;"rLs[t ;Dkbf ;DaGwL gLlt, sfg"g, dfkb08, ;+/If0f, ;Def/, cWoog, 
cg';Gwfg, pTvgg, k'glg{df{0f / k|rf/ k|;f/, 

%= 	k|fs[lts, wfld{s, ;f+:s[lts, k"/ftflTjs, ;fxl;s ko{6g ;DaGwL gLlt, dfkb08 / lgodg, 
^= 	s]Gb|Lo :t/sf k|1f k|lti7fg;DaGwL gLlt tyf sfg"g, 
&= 	ljb]zL ldq /fi6«x¿;Fu ePsf ;lGw ;Demf}tf nufot /fli6«o dxTjsf b:tfj]hsf] ;+/If0f, 
*= 	ko{6g ;DaGwL gLlt, sfg"g / dfkb08,
(= 	Sofl;gf] ;DaGwL gLlt, sfg"g, dfkb08 / lgodg, 
!)= 	kj{tf/f]x0f, 6«fen, 6«]lsË ;DaGwL gLlt, sfg"g, dfkb08 / lgodg, 
!!= 	ko{6g z''Ns lgwf{/0f ;DaGwL gLlt, sfg"g, dfkb08 / lgodg, 
!@= 	efiff cfof]u, g]kfn k|1f k|lti7fg, g]kfn nlntsnf k|lti7fg tyf g]kfn ;ËLt tyf gf6\osnf 

k|lti7fg, 
!#= 	kz'klt If]]q ljsf; sf]if, n'lDagL ljsf; sf]if, j[xQ/ hgsk'/ If]]q ljsf; kl/ifb\,
!$= 	ljleGg wd{, hft, hflt, ;Dk|bfo, efiff, eflifsfsf] ;flxTo, ;ËLt, lnkL, snf, ;+:s[lt / 

rnlrqsf] ;+/If0f tyf ljsf; ;DaGwL gLlt, sfg"g / dfkb08,
!%= 	lgsf;L ul/g] k'/ftflTjs j:t'x¿sf] hfFr / cg'dlt, 
!^=	jfo'ofg lgdf{0f tyf l8hfOg, ;~rfng / dd{t;Def/, ljdfg:yn lgdf{0f tyf ;~rfng, Po/ 

g]leu];g ;]jf tyf p8\8og tflnd ;+:yf cflbsf] Ohfht / lgodg, 
!&=	xjfO{ ef8f, ljdfg:yn z'Ns, Po/ g]leu];g z'Ns tyf lgodg, 
!*=	jfo';]jf sfo{;~rfng cg'dlt, Ohfht / p8fg cg'dlt, 
!(= 	gful/s p8\8og ;DaGwL gLlt, sfg"g, dfkb08 / lgodg, 
@)= 	gful/s p8\8og Joj;fo tyf k]zfljb\x¿sf] cg'dltkq, :t/ lgwf{/0f / lgodg, 
@!=	xjfO{ ;'/Iff ;DaGwL cGt/f{li6«o ;Ë7gaf6 k|ltkflbt :t/, dfkb08, dfu{bz{g / sfof{Gjog, 
@@= 	Po/ g]leu];g / Po/ 6«flkms ;]jf, 
@#=	xjfO{ If]q Joj:yfkg, 
@$= 	p8\8og ;]jfsf] nflu df};d ;DaGwL ;"rgf ;]jf, 
@%= 	p8\8og vf]h tyf p4f/ sfo{df ;xof]u tyf ;dGjo,
@^= 	cGt/fli6«o, If]qLo / cfGtl/s ljdfg:yn lgdf{0f, ;~rfng / Joj:yfkg, 
@&=	jfo'ofg b'3{6gf hfFr ;DaGwL, 
@*= 	cN6«fnfO6, Kof/fUofOl8ª, XofªUofOl8ªh:tf xjfO{ v]n, ;fxl;s p8\8og, dgf]/~hgfTds 

p8\8og lqmofsnfk ;DaGwL gLlt / dfkb08,
@(= 	k|ltlnlk clwsf/ ;DaGwL gLlt, sfg"g, dfkb08, sfof{Gjog / lgodg, 
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#)= 	dGqfno ;DaGwL /fli6«o–cGt/f{li6«o ;+3;+:yf;Fu ;lGw, ;Demf}tf, cle;lGw, ;Dks{ / ;dGjo
#!= 	dGqfno ;DaGwL ;fj{hlgs ;+:yfg, k|flws/0f, ;ldlt, k|lti7fg, sDkgL cflbsf] ;~rfng / 

lgodg .

dGqfno / dftxt lgsfosf] ;"rL M
dGqfnon] tLg km/s ljwfnfO{ ;d]6]sf] 5 M ;+:s[lt, ko{6g / gful/s p8\8og . x/]s ljwf 
cg';f/sf k|lti7fg, ljsf; sf]if, ljefu, ;ldlt, cfof]u / sfof{no /x]sf 5g\ . 

s]Gb|Lo:t/sf s]xL lgsfox? / ltgn] k|fKt u/]sf] c° lgDgadf]lhd 5 M 
                                                                        k|fKtfÍ
!= 	ko{6g ljefu	 %(
@= 	k'/ftTj ljefu 	 %@
#= 	g]kfn gful/s p8\8og k|flws/0f	 k|fKt gePsf] 
$= 	g]kfn jfo' ;]jf lgud	 %! 
%= 	gf/fo0flx6L b/af/ ;+u|fxfno tyf u0ftGq :df/s Joj:yfkg
	  tyf ;~rfng ljsf; ;ldlt 	 *) 

/fli6«o ;"rgf cfof]usf] cfb]z sfof{Gjogsf] l:ylt M
�� dGqfno / dftxtsf lgsfodf ;"rgf clwsf/L / ;xfos ;"rgf clwsf/L tf]s]sf] kfOof] .
�� :jtM k|sfzg ug'{kg]{ sfg"gsf] k|fjwfgnfO{ lgoldt ?kdf kfng u/]sf] kfOof] . To;nfO{ 
dGqfnosf] j]a;fO6df /flvPsf] 5 . o;sf] hfgsf/L lgoldt ?kdf ;"rgf cof]unfO{ pknAw 
u/fpg u/]sf] hfgsf/L ;d]t 5nkmnsf qmddf u/fOof] . 
�� ;"rgfsf] dfu u/]sf] lgj]bgsf] 5'6\6} /lh:6/ sfod u/L ;"rgf pknAw u/fPsf 36gfsf] 
clen]v /fVg] u/]sf] kfOof] .  
�� dGqfno jflif{s sfo{of]hgfdf ;"rgfsf] xs;DaGwL tflnd ;dfj]z u/]sf] kfOPg . t/ dxfzfvf 
/ dftxtsf lgsfosf k|d'vx?sf] a}7sdf ;"rgfsf] clwsf/sf ljifodf lgoldt 5nkmn x'g] 
u/]sf] hfgsf/L u/fOof] . 
�� /fli6«o ;"rgf cfof]usf] cfb]zsf] k"0f{ kfngf ePsf] hfgsf/L u/fOof] . 
�� ;"rgf clwsf/Ln] ;"rgfsf] xs;DaGwL tflnd lnPsf], :6fkm j}7sdf ;"rgfsf] xs;DaGwL 
5nkmn x'g] u/]sf] hfgsf/L k|fKt eof] .

d"Nofª\sgstf{sf] lgisif{ / ;'emfj M
�� dGqfno tyf dftxtsf sd{rf/LnfO{ ;"rgfsf] clwsf/sf ljifodf tflnd lbg' kg]{ .
�� sd{rf/LnfO{ tflnd lbg ;"rgf cfof]un] yk k|]l/t ug'{kg]{ .
�� ;"rgf clwsf/L km]l/O/xg] x'Fbf pgLx¿nfO{ klg lgoldt cled'vLs/0f tyf tflnd lbnfpg] 
Joj:yf ug'{kg]{ .
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�� tLg dlxgfdf :jtM ;"rgf k|sfzg ug]{ sfg'gL Joj:yfnfO{ dftxtsf lgsfonn] ;d]t kfngf 
ug'{kg]{ .
�� dGqfno / dftxtsf lgsfodf ;"rgfsf] xs;DaGwL hfgsf/L lbg] af]8{ clgjfo{ ?kdf /fVg 
nufpg'kg]{ . 
�� ljleGg dfWodaf6 k|fKt x'g] ;"rgfsf] ;ª\sng, klxrfg, e08f/0f, k|zf]wg nufot ;du| ;"rgf 
Joj:yfkg k|0ffnLnfO{ k|ljlwd}qL agfpg'kg]{ .
�� x/]s ;"rgfnfO{ kf/bzL{ agfpFb} ;"rgfsf] xs;DaGwL sfg'gsf] k"0f{ kfngfsf] ;'lglZrttf ug'{kg]{ .

k|fKtfÍ M &( 

#=!(	;+3Lo dfldnf tyf ;fdfGo k|zf;g dGqfno M
d'n'ssf] /fhg}lts, cfly{s jftfj/0fdf cfPsf] kl/jt{g;Fu} :yfgLo ljsf;;Fu ;DalGwt ;/sf/L 
;+oGqx?sf] gfd tyf ;+/rgfTds :j?kdf kl/jt{g ug]{ sfo{cGtu{t lj=;+= @)#& ;fndf :yfgLo 
ljsf; dGqfnosf] :yfkgf u/L g]kfnsf] ;du| :yfgLo zf;g, ljsf/ / ;]jf k|jfxsf nflu s]Gb|af6 
g]t[TjbfoL dxTjk"0f{ e"ldsf lgjf{x ug{ yflnof] . o;}qmddf lj=;+= @)^@÷)^# ;fndf ePsf] /fhgLlts 
k/jt{g;Fu} dGqfnodf ;+3Lo dfldnfsf] sfo{If]q ;d]t yk u/L o; dGqfnosf] gfd ;+3Lo dfldnf 
tyf ;fdfGo k|zf;g dGqfno sfod ul/of] . 

k|zf;lgs k'g;{+/rgfsf dfWodåf/f ljleGg dGqfnox?sf] sfo{ lhDd]jf/L x]/km]/ u/L ;+3Lo dfldnf 
tyf sd{rf/L k|zf;gsf] s]Gb|Lo lgsfosf] e"ldsf lgjf{x ug'{sf ;fy} g]kfnsf] ;+ljwfg tyf lghfdtL 
;]jf P]g @)$( tyf lgodfjnL @)%) n] lbPsf] lhDd]jf/Ladf]lhd ;+3Lo lghfdtL ;]jfsf] ;~rfng, 
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Joj:yfkg tyf clen]v Joj:yfkgsf] sfd o; dGqfnon] ub}{ cfPsf] 5 . pNn]lvt sfdsf ;fy} 
d'n'ssf] j[xt sfo{If]q cf]u6]sf] o; dGqfnosf] d'Vo lhDd]jf/L :yfgLo txsf] ljsf;lgdf{0f / 
;]jf k|jfxdf ;xhLs/0f ug]{ /x]sf] 5 . dGqfnon] xfn && j6f lhNnf ;dGjo ;ldlt, ^ j6f 
dxfgu/kflnsf, !! pkdxfgu/kflnsf, @ ;o &^ gu/kflnsf / $ ;o ^) ufpFkflnsf u/L hDdf 
& ;o %# :yfgLo txsf] Ifdtf ljsf; / ;xhLs/0f Pjd\ ;dGjosf] sfo{ ;Dkfbg ul//x]sf] 5 . 

g]kfnsf] ;+ljwfgdf pNn]lvt :yfgLo ;/sf/sf] lhDd]jf/L tyf sfo{If]q, :yfgLo ;/sf/ ;~rfng 
P]g @)&$, cGt/;/sf/L ljQ Joj:yfkg P]g @)&% tyf o; dGqfnoaf6 hf/L ePsf kl/kq tyf 
dfu{bz{g adf]lhd :yfgLo txx?;Fu ;dGjo, ;xof]u, ;xhLs/0f / k[i7kf]if0f k|bfg ug'{sf ;fy} 
o; dGqfnon] ljsf;sf ljleGg ;fem]bf/x?sf] ;xof]udf ;~rflnt kl/of]hgf÷sfo{qmdsf] ;dGjo, 
;xof]u, ;xhLs/0f / ;xsfo{sf] If]qdf ;d]t k|efjsf/L e"ldsf lgjf{x ub}{ cfPsf] 5 . o;sf ;fy} 
;dfj]zLs/0f, ;dflhs kl/rfng, cflbjf;L, hghflt, ;LdfGts[t, pTkLl8t ju{ Pjd\ ;d'bfosf] 
Ifdtf ljsf; / ;zQmLs/0fsf nflu ljljw k|of; ;d]t o; dGqfnon] ub}{ cfPsf] 5 . 

ctM d'n'ssf] ;+3Lo dfdnf / ;fdfGo k|zf;g ;DaGwdf gLlt tyf sfo{qmd th'{df, sfof{Gjog, 
;dGjo, cg'udg / d"Nof°g ug{] p2]Zon] d'n'sdf ;+3Lotfsf] k|f/De;Fu} of] dGqfno k'gM;+/rgf eO{ 
u7g ePsf] xf] . o; dGqfnosf k|d'v sfo{x¿ lgDgadf]lhd /x]sf 5g\ M
!= 	;+3 / k|b]z Pjd\ :yfgLo txaLrsf] ;Dks{ / ;dGjo,
@= 	:yfgLo txsf] ;ª\Vof, l;dfgf, j8f / s]Gb| lgwf{/0f;DaGwL gLlt, dfkb08 sfof{Gjog / 

;xhLs/0f, 
#= 	ljz]if, ;+/lIft / :jfoQ If]qsf] ;Ldfª\sg / ;+/rgf ;DaGwL gLlt, sfg"g / dfkb08
$= 	/fli6«o blnt cfof]u, /fli6«o ;dfj]zL cfof]u, cflbjf;L hghflt cfof]u, dw]zL cfof]u, yf? 

cfof]u / d'l:nd cfof]u,
%=	 :yfgLo k"jf{wf/ ljsf; ;DaGwL gLlt, sfg"g, dfkb08, k|ljlw ljsf; / cg';Gwfg,
^= 	k~hLs/0f / ;fdflhs ;'/Iff eQf ljt/0fsf] clen]vLs/0f,
&= 	kmf]x/d}nf Joj:yfkg ;DaGwL gLlt, dfkb08 ;dGjo / ;xhLs/0f,
*= 	:yfgLo txsf kbflwsf/L / sd{rf/Lsf] j}b]lzs e|d0f ;DaGwL gLlt, sfg"g, dfkb08,
(= 	;+3Lo lghfdlt tyf cGo ;+3Lo ;/sf/L ;]jf lgj[lQe/0f nufot cjsfzhGo ;'ljwf ;DaGwL 

gLlt, dfkb08 / Joj:yfkg,
!)= 	;+3Lo sd{rf/L lgsfo;DaGwL sfo{,
!!= 	;fj{hlgs ;]jf k|jfx ;DaGwL gLlt, sfg"g / dfkb08,
!@= 	;Ë7g tyf Joj:yfkg ;j]{If0f ;DaGwL gLlt, sfof{Gjog / ;dGjo,
!#= 	k|zf;lgs ;'wf/ ;DaGwL gLlt, of]hgf, ;dfof]hg / ;dGjo,
!$= 	;+3Lo lghfdlt ;]jf / cGo ;/sf/L ;]jf ;~rfng ;DaGwL gLlt, sfg"g, dfkb08 tyf ;]jf, 

;d"x / pk;d"xsf] Joj:yfkg,
!%= 	;+3Lo lghfdlt ;]jf / cGo ;+3Lo ;/sf/L ;]jfx¿sf] Joj:yfkg ;+3, k|b]z / :yfgLo txdf 
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;dfof]hg / cGt/k|b]z sd{rf/L ;dGjo Pjd\ Joj:yfkg,
!^= 	sd{rf/L sNof0f ;DaGwL gLlt, sfg"g / dfkb08,
!&= 	;+3, k|b]z / :yfgLo txdf /xg] kbx¿sf] b/aGbL l;h{gf ;DaGwL gLlt / dfkb08,
!*= 	a9'jf ;ldltsf] ;lrjfno, 
!(= 	;+3Lo lghfdtL tyf cGo ;+3Lo ;/sf/L ;]jfsf kbflwsf/Lsf] ;]jf, zt{ / ;'ljwf,
@)= 	;+3, k|b]z / :yfgLo txsf sd{rf/Lx¿sf] Go"gtd z}lIfs of]Uotf;DaGwL gLlt, sfg"g / dfkb08,
@!= 	:yfgLo txsf ;fj{hlgs kbflwsf/Lsf] ;'ljwf ;DaGwL gLlt / dfkb08,
@@= 	;+3Lo lghfdlt tyf cGo ;+3Lo ;/sf/L ;]jfsf] tflnd;DaGwL gLlt, sfg"g, dfkb08, cWoog, 

cg';Gwfg / ljsf;,
@#= 	;fj{hlgs kbflwsf/Lx¿sf] Ifdtf ljsf; ;DaGwL gLlt / dfkb08,
@$= 	k|zf;sLo clen]v / tYofª\s, 
@%= 	lghfdlt c:ktfn, sd{rf/L k|lzIf0f k|lti7fg / g]kfn k|zf;lgs k|lzIf0f k|lti7fg,
@^= 	dGqfno ;DaGwL /fli6«o–cGt/f{li6«o ;+3;+:yf;Fu ;lGw, ;Demf}tf, cle;lGw, ;Dks{ / ;dGjo,
@&= 	dGqfno ;DaGwL ;fj{hlgs ;+:yfg, k|flws/0f, ;ldlt, k|lti7fg, sDkgL cflbsf] ;~rfng / 

lgodg, /fi6«;]js sd{rf/L ;Da4 ;+3;+:yf, 
@*= 	g]kfn k|zf;g ;]jf, g]kfn cfly{s of]hgf tyf tYofª\s ;]jf / g]kfn ljljw ;]jfsf] ;~rfng .

dGqfno cGtu{t /x]sf lgsfox? / ltgn] k|fKt u/]sf] k|fKtfÍ lgDgfg';f/ /x]sf 5g\ M 
								                       k|fKtfÍ
!= /fli6«o lstfjvfgf -lghfdlt_ 						       ^%
@= :yfgLo k"jf{wf/ ljefu 	 &*
dGqfnosf] j]a;fO6df :yfgLo lgsfox? ^ dxfgu/, !! pkdxfgu/, @&^ gu/kflnsf / $^) 
ufpFkflnsfsf ;fy} && lhNnf ;dGjo ;ldltnfO{ klg dftxtsf lgsfosf] ?kdf kfOPsf] 5 .
 
/fli6«o ;"rgf cfof]usf] cfb]z sfof{Gjogsf] l:ylt
�� ;"rgf clwsf/L tf]Sg] / #÷# dlxgfdf :jtM k|sfzg ug]{ ljifodf ;d:of g/x] klg ;"rgf 
clwsf/LnfO{ kof{Kt ;"rgf k|fKt ug{ sl7gfO /xsf] kfOof] . 
�� ;"rgf dfu / k|jfxsf] ljj/0fnfO{ sDKo'6/df lnkLa4 u/L /flvPsf] . o;n] ubf{ ;"rgf 
dfustf{n] dfu u/]sf] ;"rgf;DaGwL ljj/0f / dGqfnon] pknAw u/fPsf ;"rgf Pjd\ ;"rgf 
pknAw u/fpg g;s]sf lgj]bgsf] af/]df ;lhn} hfgsf/L lng ;lsg] cj:yf /x]sf] kfOof] . 
�� ;"rgf clwsf/LnfO{ xfn;Dd s'g} klg lgsfoaf6 ;"rgfsf] xs;DaGwL tflnd k|fKt gePsf] 
kfOof] . 
�� /fli6«o ;"rgf cfof]uaf6 ;"rgf lbg' eGg] cfb]zsf] k"0f{ kfngf u/L ;"rgf;lxtsf] lnlvt hjfkm 
tf]lsPsf] ;do;Ldfleq} cfof]udf k7fpg] ul/Psf] . t/, sltko ;"rgfx? dGqfno;Fu k|ToIf 
?kdf ;DalGwt gePsf / ;"rgf dfu ul/Psf sfof{nox¿ xfn cl:tTjdf g/x]sf sf/0f ;"rgf 
clwsf/Ln] ;"rgf k|fKt u/L cfof]udf k7fpg sl7gfO x'g] u/]sf] u'gf;f] /x]sf] kfOof] . 
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�� dGqfnosf] j]a;fO6df ;"rgf clwsf/Lsf] ljj/0f /fv]sf] kfOof] .
�� /fli6«o ;"rgf cfof]uaf6 ;"rgf lbg' eGg] cfb]zsf] kfngf x'g] u/]sf] kfOof] .

d"Nofª\sgstf{sf] lgisif{ / ;'emfj
�� ;"rgf clwsf/Lsf nflu ;do;dodf tflnd ;~rfng ug'{kg]{ . 
�� ;"rgf clwsf/Lsf] ;"rgfdf kof{Kt kx'Frsf nflu cfof]uåf/f ;Dk"0f{ ;fj{hlgs lgsfosf gfddf 
kl/kq ug'{kg]{ . 
�� ;fj{hlgs lgsfosf sfof{no k|d'v Pjd\ zfvf k|d'vx¿nfO{ ;d]t ;xefuL u/fO{ cfof]uåf/f 
;fdlos ?kdf cGtlqm{of sfo{qmd lg/Gt/ ?kdf ;~rfng ug'{kg]{ .
�� ;"rgf pknAw u/fpg' eg]sf] ;d:ofdf kg'{ xf] eGg] sd{rf/Lx¿sf] dfgl;stfdf kl/jt{gsf nflu 
cfof]uåf/f ;r]tgfd"ns ;fdu|Lx? ljleGg ;~rf/ dfWoddf k|sfzg tyf k|;f/0f ug]{÷u/fpg] .
�� ;"rgf clwsf/Ln] g} ;"rgf kfpg] cj:yf 5}g eGg] u'gf;f] /x]sf] kfOPsfn] s'g} ;fj{hlgs 
dxTjsf] lg0f{o x'Fbf ;"rgf clwsf/LnfO{ af]wfy{ lbg] Joj:yfsf nflu ;"rgf cfof]un] cfjZos 
kxn ug]{ .  
�� dGqfnodf pk;lrjnfO{ g} ;"rgf clwsf/L tf]s]sf] kfOof] . o;n] ubf{ ;"rgf clwsf/LnfO{ g} 
;"rgfdf kx'Frd} ;d:of x'g] cj:yf 5 . ;"rgf clwsf/Lsf] u'gf;f]nfO{ ;Daf]wg ug{ dftxtsf 
sfof{nodf ;d]t k|d'veGbf bf];|f] JolQmnfO{ ;"rgf clwsf/L tf]Sg ;"rgf cfof]un] g} n]vL 
k7fpg'kg]{] . 
�� dGqfnodf sd{rf/L x]/km]/ eO/xg] sf/0f ;"rgf clwsf/L klg kl/jt{g x'g] x'Fbf x/]s jif{ slDtdf 
Psk6s cled'vLs/0f tflnd lbg Joj:yf ldnfpg] . 
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;+3Lo dfldnf tyf ;fdfGo k|zf;g dGqfnon] ;"rsfÍsf] cfwf/df k|fKt k|fKtfÍ 
ljj/0f

;"rsfª\s

;+3Lo dfldnf tyf ;fdfGo k|zf;g dGqfnon] ;"rsfª\s cfwf/df k|fKt k|fKtf° ljj/0f
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 k|fKtfÍ M *^ 

#=@)	;~rf/ tyf ;"rgf k|ljlw dGqfno
;"rgf tyf ;~rf/ If]qsf] ljsf; tyf lj:tf/ ug]{ p2]Zon] ;~rf/ dGqfnosf] :yfkgf ePsf] xf] . 
lj=;+= @)@* ;fn ;fpg ! ut] ljlwjt ?kdf :yfkgf ePsf] o; dGqfnosf] ;do qmddf cfk\mgf] 
sfd, st{Jo / clwsf/df x]/km]/ x'g] u/]sf] 5 . k|zf;g ;'wf/;DaGwL lj=;+= @))( ;fnsf] k|ltj]bgn] 
lgdf{0f / ;~rf/ dGqfno :yfkgf ug{ ;'emfj lbPcg'?k of] dGqfnosf] :yfkgf ePsf] xf] . 
sfo{ljefhg lgodfjnL, @)@$ n] ;"rgf tyf k|;f/ dGqfnosf] Joj:yf u/]sf] lyof] eg] ;~rf/nfO{ 
oftfoft, ;~rf/ / hnljB't dGqfnodf /fv]sf] lyof] . k|zf;g ;'wf/ cfof]u, @)@% n] ;"rgf / 
k|;f/0f If]qnfO{ u[x, k~rfot tyf ;"rgf k|;f/ dGqfnodf /fVg l;kmfl/; u/]sf] lyof] .

o;kl5 lj=;+= @)@^ ;fndf lgdf{0f, ;~rf/ / oftfoft dGqfno :yfkgf ePsf] b]lvG5 . lj=;+= 
@)@* ;fndf 5'§} ;~rf/ dGqfno :yfkgf ePsf]df k|zf;g ;'wf/ cfof]u, @)$* sf] l;kmfl/; 
adf]lhd tTsfnLg ;~rf/ dGqfnonfO{ ;"rgf tyf ;~rf/ dGqfnodf kl/jt{g ul/Psf] lyof] . g]kfn 
;/sf/ -sfo{ ljefhg_ lgodfjnL, @)&$ adf]lhd ;fljs ;"rgf tyf ;~rf/ dGqfnodf ;"rgf 
k|ljlw If]q;d]t yk u/L dGqfnosf] gfd ;~rf/ tyf ;"rgf k|ljlw dGqfno sfod ul/Psf] xf] . 
o; dGqfnosf] d'Vo lhDd]jf/Ldf ;~rf/ tyf ;"rgf, b"/;~rf/, ;"rgf tyf ;~rf/ k|ljlw;DaGwL 
gLlt, sfg"g, dfkb08, sfof{Gjog / lgodg /x]sf] 5 . ctM ;~rf/ tyf ;"rgf k|ljlwsf] If]qsf] 
ljsf;, lj:tf/, ;'b[9Ls/0fsf nflu /fli6«o gLlt tyf sfo{qmd th'{df, sfof{Gjog, ;dGjo, cg'udg 
/ d"Nof°g ug]{ p2]Zon] ul7t ;+3Lo dGqfno xf] . dGqfnosf d'Vo sfo{ lgDgadf]lhd /x]sf 5g\ M

!= 	;~rf/ tyf ;"rgf, b"/;~rf/, ;"rgf tyf ;~rf/ k|ljlw;DaGwL gLlt, sfg"g, dfkb08, 
sfof{Gjog / lgodg,

@=	 b"/;~rf/ / k|;f/0f lk|mSj]G;L afF8kmfF8, z'Ns lgwf{/0f / gS;f°g, k|of]usf] cg'dlt, gjLs/0f 
/ lgodg,

#= 	;"rgf / ;~rf/ k|ljlw;DaGwL cWoog, cg';Gwfg, k|a4{g / lgodg,
$= 	dfOqmf]j]e k|0ffnLsf] lj:tf/, AofG8ljysf] cGt/f{li6«o sg]lS6le6L / /]l8of]oGq k|of]u,
%= 	/]l8of], 6]lnlehg, 5fkf ;~rf/ / ;dfrf/ ;+:yf;DaGwL gLlt, sfg"g / dfkb08,
^= 	/fli6«o:t/sf /]l8of], 6]lnlehg, k|;f/0f ;+:yf / ax'ljt/0f k|;f/0f k|0ffnLsf] cg'dlt, gjLs/0f 

/ lgodg,
&= 	ljb]zL 6]lnlehg Rofgnsf] 8fpgln+s, 
*= 	cgnfOg ldl8of ;DaGwL gLlt, sfg"g / dfkb08,
(= 	>dhLjL kqsf/sf] Go"gtd kfl/>lds;DaGwL gLlt, sfg"g / dfkb08,
!)= 	;fj{hlgs k|;f/0f, 5fkf / k|;f/0f ;]jf;DaGwL gLlt, sfg"g / dfkb08,
!!= 	:jb]zL tyf g]kfnaf6 k|;f/0f ul/g] ljb]zL 5fkf k|sfzg;DaGwL gLlt, sfg"g / dfkb08,
!@= 	/fli6«o lj1fkg gLlt / dfkb08,
!#=	x'nfs;DaGwL gLlt, sfg"g, dfkb08 ;~rfng / lgodg,
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!$=	x'nfs l6s6 k|sfzg, e08f/ tyf clen]v Joj:yfkg,
!%=	wgfb]z ;]jf, x''nfs a}+s / cGt/f{li6«o 8fFs n]vf Joj:yfkg,
!^= 	rnlrq / l;g]df xn;DaGwL gLlt, sfg"g / dfkb08,
!&= 	;'/If0f d'b|0f, 
!*= 	g]kfn /fhkqsf] d'b|0f, ljt/0f tyf clen]v,
!(= 	kqklqsf ;DaGwL cfrf/;+lxtf,
@)= 	e"–pku|xsf] pkof]u, 
@!= 	;"rgf k|ljlwsf] k|a4{g, /fli6«o ;"rgf k|ljlw s]Gb| / ;"rgf k|ljlw kfs{
@@= 	;fOj/ ;'/Iff,
@#= 	k|]; sfplG;n, s]Gb|Lo k|]; /lh:6«f/, g]kfn b"/;~rf/ k|flws/0f / rnlrq ljsf; af]8{,
@$= 	dGqfno ;DaGwL /fli6«o cGt/f{li6«o ;+3;+:yf;Fu ;lGw, ;Demf}tf, cle;lGw, ;Dks{ / ;dGjo,
@%= 	dGqfno ;DaGwL ;fj{hlgs ;+:yfg, k|flws/0f, ;ldlt, k|lti7fg, sDkgL cflbsf] ;~rfng / 

lgodg,
@^= 	g]kfn Ol~hlgol/Ë ;]jfsf] On]S6«f]lgs P08 6]lnsDo'lgs]zg Ol~hlgol/Ë ;d"x ;~rfng .

dGqfno dftxt /x]sf lgsfox¿ / k|fKtfÍ lgDgadf]lhd /x]sf 5g\ M
                                                                     k|fKtfÍ
!=	 k|]; sfplG;n g]kfn 	 *%
@=	 g]kfn b"/;~rf/ k|flws/0f 	 **
#=	 /fli6«o ;dfrf/ ;ldlt	 *$
$=	 x'nfs ;]jf ljefu 	 *#
%=	 d'b|0f ljefu 	 *@
^=	 ;"rgf tyf k|;f/0f ljefu	 k|fKt gePsf] 	
&=	 g]kfn 6]lnsd 	 *&
*=	 /]l8of] k|;f/ ljsf; ;ldlt -/]l8of] g]kfn_	 *^
(=	 g]kfn 6]lnlehg 	 *^
!)=	uf]/vfkq ;+:yfg	 *#
!!=	Go"gtd kfl/>lds lgwf{/0f ;ldlt	 k|fKt gePsf]
!@=	g]kfn rnlrq ljsf; af]8{	 k|fKt gePsf]
!#=	;"rgf k|ljlw ljefu	 k|fKt gePsf]
!$=	k|df0fLs/0f lgoGqssf] sfof{no 	 k|fKt gePsf]
!%= 	/fli6«o ;"rgf k|ljlw s]Gb| 	 k|fKt gePsf]
!^= 	lj1fkg af]8{ 	 k|fKt gePsf]
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/fli6«o ;"rgf cfof]usf] cfb]z sfof{Gjogsf] l:ylt
�� dGqfno / dftxt lgsfodf ;"rgf clwsf/L tf]lsPsf] kfOof] .
�� :jtM k|sfzg ug'{kg]{ ;"rgfx? k|sfzg ug]{ ul/Psf] . 
�� ;"rgf dfu / k|jfxsf] 5'§} btf{ lstfj, clen]v / kmfOn v8f u/]sf] kfOPsf]  . 
�� /fli6«o ;"rgf cfof]uaf6 hf/L ePsf cfb]zsf] kfngf ePsf] kfOof] .
�� ;"rgfsf] xs cGtu{t dGqfnodf k|fKt ePsf lgj]bgsf ;DaGwdf u/]sf] sf/jfxL Pjd\ ;"rgf 
k|jfx u/]sf] ;DaGwL ljj/0fsf] 5'§} clen]v /flvPsf] 5 . 
�� dGqfno dftxtsf lgsfon] j]a;fO6 / ljleGg ;~rf/ dfWoddfkm{t\ k|ult ljj/0f lbg] ul/Psf] . 
�� g]kfnL gful/sx?af6 dfu ePadf]lhdsf ;"rgf pknAw u/fpg] ul/Psf] . 
�� dGqfnosf] ;"rgf clwsf/L /fli6«o ;"rgf cfof]u, ;~rf/ tyf ;"rgf k|ljlw dGqfno / cfkm\g} 
lgsfosf] kxndf cfof]hgf x'g] u/]sf tflnd Pjd\ sfo{qmdx?df lgoldt ;xefuL x'g] u/]sf] . 
�� dGqfnosf] :6fkm a}7sdf klg ;"rgfsf] xssf] sfg'gL sfof{Gjog / cj:yfaf/]df slxn]sflx+ 
5nkmn x'g] u/]sf] kfOof] .	

d"Nofª\sgstf{sf] lgisif{ Pjd\ ;'emfj
�� ;do;dodf ;"rgf clwsf/Lx?aLr cGt/lqmof sfo{sqmd Pjd\ tflndsf] Joj:yfdfkm{t\ sfg'g 
sfof{GjognfO{ k|efjsf/L agfOg'kg]{ .
�� ;"rgf clwsf/LnfO{ sfof{nosf] ;"rgfdf ;xh kx'Fr x'g'kg]{ . ;"rgf pTkfbgstf{ zfvfn] ;"rgf 
clwsf/LnfO{ ;xh ?kdf ;"rgf pknJw u/fpg'kg]{ . 
�� ;"rgf clwsf/LnfO{ ;~rf/df ;xhtfsf nflu 5'6\6} 6]lnkmf]g gDa/;lxt df]afOn kmf]g pknAw 
x'g'kg]{ . 
�� ;"rgf clwsf/Lx?nfO{ k|f]T;fxg:j?k ;'ljwf tf]s]/ ;a}lt/ Ps?ktfsf] cEof; x'g'kg]{ .
�� ;DalGwt ;+:yf g} ;"rgfsf] xs sfof{Gjogsf] nflu d'Vo lhDd]jf/ x'g'kg]{ .
�� ;"rgfbftfsf] ;'/Iff -hflu/ Pjd\ JolQmut_ sf] k|aGw sfg"gL ?kdf eP klg Jofjxfl/s ?kdf 
klg x'g'kg]{ .
�� g]kfnL gful/sx? cNk;ª\Vos ;d'bfo jf t];|f] ln+uLx?af6 ;"rgf dfu x'Fbf gful/stfsf] 
ljsNk /flvg' kg]{ .
�� ;"rgf dfustf{sf] lgj]bgcg'?k ljj/0fx?sf] tof/LkZrft\ kfgf ;ª\Vof !) eGbf a9L ePdf 
;f]sf] z'Ns ltg{' kg]{ x'bfF af/Daf/ ;Dks{ ubf{;d]t lng gcfpg] u/]sfn] oL o:tf ;"rgf 
Od]ndfkm{t\ lng–lbg ;s] ;do / cfly{s Jooef/ sd x'g] lyof] . 
�� ;"rgf clwsf/Lx¿nfO{ ;"rgf k|jfx;DaGwL cled'vLs/0f sfo{qmdsf] cfof]hgf x'g'kg]{ .
�� ;"rgfsf] xssf] k|efjsf/L sfof{Gjogsf nflu ;|f]t;fwgsf] Joj:yf ug'{ cfjZos x'g] x'gfn] 
ah]6sf] s]xL lx:;f ;"rgfsf] xssf] sfof{Gjogsf nflu 5'6\ofpg' kg]{ . 
�� sf]le8– !( sf] dxfdf/Lsf sf/0f ;a} 7fpFdf ;"rgf lng hfg ;Dej gx'g] / cJofjxfl/s ;d]t 
7xl/g] x'gfn] k]k/n]; js{sf nflu sd{rf/Lx? tof/ /xg'kg]{ .  
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k|fKtfÍ M (#

#=@!	;x/L ljsf; dGqfno
;x/ tyf ;x/f]Gd'v a:tLx?sf] of]hgfa4 zx/L k"jf{wf/ ljsf;, cfjf; Joj:yf, ;/sf/L ejg 
lgdf{0f;DaGwL gLlt, of]hgf tyf sfo{qmdx?sf] th{'df, sfof{Gjog, cg'udg / d"Nof°g ug{ tyf 
tt\;DaGwL ljsf;sf lqmofsnfkx?df tLa|tf Nofpg Ps 5'§} g]t[TjbfoL lgsfosf] cfjZostf dx;'; 
eO{ @)^( h]i7 % ut] o; dGqfnosf] u7g ePsf] xf] . /0fgLlt ;8safx]ssf ;x/L ;8ssf] 
lgdf{0f tyf ;Def/sf] lhDdf klg o; dGqfnon] kfPsf] 5 . ;x/L ljsf; dGqfnon] b]zsf] ;x/L 
ljsf;;DaGwL sfo{sf] ;fy} dGqfnocGtu{tsf lgdf{0f sfo{ tyf ;]jf k|jfx sfo{sf] cg'udg tyf 
d"Nof°g ub{5 . ctM ;x/L ljsf;sf] If]qut gLlt tyf sfo{qmd th'{df, sfof{Gjog ;dGjo / 
cg'udg ug{] p2]Zon] ul7t ;+3Lo dGqfno xf]] . o; dGqfnosf k|d'v sfo{x? lgDgfg';f/ /x]sf 
5g\ M 
!= 	;x/L ljsf;;DaGwL gLlt, sfg"g / dfkb08
@= 	a:tL ljsf;, ;x/L ljsf; / cfjf; ljsf;;DaGwL gLlt, sfg"g, dfkb08 / lgodg,
#= 	/fli6«o ejg ;+lxtf;DaGwL gLlt, sfg"g / dfkb08,
$= 	;+3Lo ;lrjfnosf] ejg lgdf{0f, dd{t tyf Joj:yfkg,
%= 	/fli6«o ;x/L k"jf{wf/ ljsf;, ;+3Lo ;/sf/L cfjf;, ejg lgdf{0f tyf dd{t ;Def/,
^= 	ljlzi6 ;x/L ;+/rgf
&= 	/fli6«o:t/sf ;+o'Qm / ax'tn] cfjf;;DaGwL gLlt, sfg"g, dfkb08 / lgodg,
*= 	nf]kf]Gd'v, ;LdfGts[t, ul/a, h]i7 gful/s nlIft cfjf; Joj:yfkg gLlt, sfg"g / dfkb08,
(= 	gu/ ljsf; sf]if,
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;~rf/ tyf ;"rgf k|ljlw dGqfnon] ;"rsfÍsf] cfwf/df k|fKt k|fKtfÍ ljj/0f

;"rsfª\s

;~rf/ tyf ;"rgf k|ljlw dGqfnon] ;"rsfª\s cfwf/df k|fKt k|fKtf° ljj/0f
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!)= 	dGqfno ;DaGwL /fli6«o tyf cGt/f{li6«o ;+:yf;Fu ;lGw, ;Demf}tf, ;Dks{ / ;dGjo,
!!= 	dGqfno ;DaGwL ;fj{hlgs ;+:yfg, k|flws/0f, k|lti7fg, sDkgL cflbsf] ;~rfng / lgodg,
!@= 	g]kfn Ol~hlgol/Ë ;]jf, l;len Ol~hlgol/Ë ;d"xsf] lalN8ª P08 cfls{6]S6 pk;d"xsf] 

;~rfng .

;x/L ljsf; dGqfno dftxtsf lgsfox?sf] k|fKtfÍ lgDgadf]lhd 5g\ M  
									             k|fKtfÍ
!=	 ;x/L ljsf; tyf ejg lgdf{0f ljefu 	 *!
@=	 sf7df8fF} pkTosf ljsf; k|flws/0f 	 &^
#=	 gu/ ljsf; sf]if	 *!
$=	 clwsf/;DkGg afUdtL ;Dotf PsLs[t ljsf; ;ldlt 	 &*
%=	 cGt/fli6«o ;Dd]ng s]Gb| ljsf; ;ldlt 	 &# 
^= 	wf]ljvf]nf sf]l/8f]/ ;'wf/ cfof]hgf 	 %% 
&= 	/fli6«o cfjf; sDkgL lnld6]8 	 *) 

/fli6«o ;"rgf cfof]usf] cfb]z sfof{Gjosf] l:ylt M
�� dGqfno / dftxtsf ;a} lgsfodf ;"rgf clwsf/L tf]lsPsf] kfOof] .
�� dGqfnoaf6 k|To]s tLg dlxgfdf :jtM k|sfzg ug'{kg]{ ;"rgfx? k|sfzg ug]{ ul/Psf] kfOof] . 
t/ dGqfno dftxtsf s]xL s]GbLo lgsfodf ;dod} ;"rgf k|sfzg ePsf] b]lvPg . ;"rgfsf] 
xs sfof{Gjogdf dftxt lgsfodf Ps?ktfsf nflu yk kxn ug'{kg]{ b]lvof] . 
�� ;"rgf cfof]uaf6 hf/L ePsf cfb]z kfngfdf s'g} ;d:of 5}g . t/, ;"rgfx?sf] juL{s/0fsf 
;jfndf s]xL cndnsf] cj:yf b]lvof] .
�� :6fkm ldl6ªx¿df ;"rgfsf] xs sfof{Gjogsf ;Gbe{df 5nkmn x'g] u/]sf] kfOof] . tL 
5nkmnx¿df ;"rgfsf] juL{s/0fnfO{ ;xh agfpg'kg]{ ljifodf ;xefuLx¿n] wf/0ff /fVg] u/]sf] 
kfOof] . ;fy} ;"rgf k|jfxnfO{ yk ;xh agfpg ;"rgf clwsf/LnfO{ k|ljlwdf yk 1fg k|bfg 
ug'{kg]{ / 6]lnkmf]g, OG6/g]6h:tf cTofjZos ;'lawf pknAw u/fpg cfof]uaf6} kxn x'g'kg]{ 
b]lvof] .  
�� ;"rgfsf] xscGtu{t dGqfno / dftxtsf lgsfox?df k|fKt lgj]bg / ;f] ;DaGwdf ePsf 
sf/jfxL Pjd\ ;"rgf k|jfx;DaGwL ljj/0fsf] 5'§} clen]v /fv]sf] kfOPsf] 5 . t/, dftxtsf 
s]xL s]Gb|Lo lgsfodf ;"rgf dfusf] ;ª\Vof Go"g /x]sf sf/0f cnu clen]v g/flvPsf] 
hfgsf/L kfOof] . clen]v /fVbf s'g} klg lgsfoaf6 dfu ePsf ljj/0fx? l56f]5l/tf] pknAw 
u/fpg ;xh ePsf] / kf/blz{tf sfod ePsf] eGg] hfgsf/L kfOof] .
�� dGqfno dftxtsf lgsfon] j]a;fO6 / ;~rf/ dfWoddfkm{t\ k|ult ljj/0f lgoldt ;fj{hlgs 
ug]{ u/]sf] kfOPsf] 5 . ljefu dftxtsf s]xL sfof{nox?sf] j]a;fO6 cg'udg ubf{ cBfjlws 
gePsf / ;"rgf clwsf/Lsf] gfd / ;Dks{ gDa/;d]t e]l6Pg . t/ sfof{nodf /flvPsf af]8{df 
;"rgf clwsf/Lsf] gfd / gDa/ /fv]sf] b]lvof] . 
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�� cf=j= @)&^÷)&& df /fli6«o ;"rgf cfof]uaf6 o; dGqfnonfO{ ;"rgf lbg' eGg] s'g} cfb]z hf/L 
ePsf] kfOPg . 
�� a]nfa]nfdf ;"rgfsf] xs;DaGwL tflnddf ;xefuL /x]sf] . t/, dGqfno cfkm} / lgsfoaf6 
o;;DaGwL tflndsf nflu cfjZos ah]6 ljlgof]hg gePsf] . ;fy}, sd{rf/Lx?sf] ;?jf 
eO/xFbf ;a} txsf ;"rgf clwsf/Lx¿n] tflnd gkfPsf] cj:yf b]lvPsf] 5 .
�� ;"rgfsf] xssf] sfof{Gjog ;DaGwdf o; dGqfno hfu?s /x]sf] / ;"rgf clwsf/Ln] ;"rgf 
k|jfxsf] sfo{nfO{ Jojl:yt agfpg'sf ;fy} dGqfnosf pRr clwsf/Lx?;Fu lgoldt cGtlqm{of 
ug]{ u/]sf] kfOof] . 

d"NofÍgstf{sf] lgisif{ / ;'emfj M 
�� ;"rgf k|jfxsf nflu ;+:yfut ?kdf sfof{no k|d'v / ;"rgf clwsf/Lnufot ;DalGwtnfO{ 
;"rgf k|jfxsf nflu k|]l/t ug]{ jftj/0f tof/ u/fpg] . 
�� cf–cfk\mgf] lgsfosf ;a} ;"rgfdf ;"rgf clwsf/Lsf] kx'Fr / ;DefJo k|fljlws 1fgsf 
;Gbe{df ;"rgf cfof]uaf6 ;d]t ;DalGwt lgsfox?df ;dGjo, kqfrf/, Ifdtf ljsf; tflnd, 
cGt/lqmofh:tf sfo{ u/L ;"rgfsf] xssf] dxTjsf af/]df yk af]w ul/g'kg]{ b]lvG5 . ;fy}, 
;"rgfsf] juL{s/0f / s:tf ;"rgf lbg] / s:tf glbg] eGg]af/] ;a} ;"rgf clwsf/LnfO{ 
cled'vLs/0f lbOg' kb{5 .
�� ;"rgf clwsf/L tf]s]/dfq ;d:ofsf] ;dfwfg x'g] gb]lvFbf ;"rgfsf] xssf] Aofjxfl/s sfof{Gjogsf] 
;Gbe{df s]Gb|Lo lgsfox?df lgsfosf] sfo{k|s[lt, sfo{dxTj af]em / cfjZostf;d]tsf cfwf/df 
ljZn]if0f u/L cnUu} ;dGjo OsfO u7g ug{'kg]{ b]lvG5 .
�� k|jQmf, ;"rgf clwsf/L  / hgu'gf;f] ;'Gg] clwsf/L eg]sf] Pp6} xf] eGg] wf/0ff cfdgful/sdf 
/x]sf] 5 . t;y{, oL ljifo / sfo{k|s[lt km/s–km/s x'g\ eGg] ljifodf cfdhgtf / ;~rf/ 
dfWoddfkm{t\ ;d]t hfgsf/L jf ;r]tgf u/fpg' kg]{ b]lvG5 .
�� JolQmut tyf cfk\mgf] nfesf] nflu k|of]u ug]{ ;"rgfdf a9L dxTj / rf;f] x'g] t/ ;fj{hlgs 
dxTjsf ;"rgfx?df sd rf;f] lbg] k|j[lQnfO{ ;'wfg{ h?/L 5 .
�� ;"rgf clwsf/LnfO{ Go"gtd dfq} eP klg 6]lnkmf]g tyf OG6/g]6 vr{sf] Joj:yfsf] nflu kxn 
x'g'kb{5 .
�� ;fj{hlgs dxTj / hgrf;f]sf ljifodf lzIffd"ns, r]tgfd"ns / hfgsf/Ld"ns ;"rgfx¿ 
lgoldt k|jfx ug]{ ljifodf dGqfno / dftxtsf lgsfox¿ yk k|efjsf/L 9+un] k|:t't x'g'kg]{ 
b]lvG5 . 
�� sf]le8– !( ;ª\qmd0fsf] ;Gqf;sf sf/0f cfdgful/s ;xh} cfkm} pkl:yt eP/ dGqfno / 
s]Gb|Lo lgsfodf ;"rgf dfu ug]{ cj:yf b]lv+b}g . ;"rgf dfu ug{ rfxg] gful/snfO{ dGqfno 
/ lgsfox?df eh'{cn k|ljlwsf] k|of]unfO{ dfGotf lbg'kg]{ tyf ;"rgfsf] dfu ul/Psf lgj]bg 
cgnfOg dfWodaf6 ;xh} btf{ ug{ cj:yf l;h{gf ug'{ cfjZos b]lvG5 .
�� ;"rgf clwsf/L tf]lsP klg lghx?nfO{ cfjZos tflnd, ;fwg, ;|f]tsf] cefj /x]sf] kfOof] . 
;fy}, sfof{nodf cGo sfdsf] ;d]t lhDd]jf/L x'Fbf ;"rgf clwsf/LnfO{ k|efjsf/L9+un] sfo{ 
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;DkGg ug{ afwf x'g] u/]sf] kfOof] . ctM lghfdlt ;]jfcGtu{t ;"rgf ;]jf jf ;d"x jf 
pk;d"xsf] Joj:yfaf/] ;f]lrg' kb{5 . /, ;"rgf clwsf/LnfO{ ;Lk, 1fgn] bIf agfpg h?/L 5 . 
�� x/]s dGqfno / sfof{nosf ;"Rfgf clwsf/LnfO{ cnUu} df]afOn ;]6, l/rfh{ sf8{nufotsf 
cfjZos ;'ljwf lbg], ;"rgf clwsf/Lsf] e"ldsf lgjf{x u/]jfkt cltl/Qm eQf lbg] tyf ;"rgfsf] 
xs sfof{Gjogsf nflu cfjZos ah]6;d]t ljlgof]hg x'g h?/L 5 . 

k|fKtfÍ M (@

#=@@	:jf:Yo tyf hg;ª\Vof dGqfno
g]kfnsf] :jf:Yo If]qsf] gLltut lg0f{o lng]b]lv hg:jf:Yosf nflu ;Dk"0f{ bfloTj lgjf{x ug]{ 
dGqfnosf ¿kdf /x]sf] :jf:Yo dGqfnon] of] bfloTj lgjf{xsf nflu sfd ug]{ u/]sf] 5 . g]kfnsf] 
;+ljwfgn] :jf:Yo ;]jfnfO{ gful/ssf] cfwf/e"t ;]jf / clwsf/sf] ¿kdf pNn]v u/]sf] 5 . ctM 
d'n'ssf hgtfsf] :jf:Yo / hg;ª\Vof ;DaGwL If]qut gLlt tyf sfo{qmd th'{df sfof{Gjog, 
;dGjo, cg'udg / d"Nof°g u/L :j:y hgzlQmsf] ljsf;, ;Da4{g / ;'/Iff ug{] p2]Zon] ul7t 
;+3Lo dGqfno xf] . o; dGqfnosf d'Vo sfo{x? lgDgadf]lhd /x]sf 5g\ M 
!=	 :jf:Yo tyf kf]if0f;DaGwL gLlt, sfg"g / dfkb08,
@= 	/fli6«o:t/df k|a4{gfTds, k|ltsf/fTds, pkrf/fTds, k'g:yf{kgfTds / lgjf/0f ;DaGwL :jf:Yo 

gLlt, sfg"g / dfkb08,
#= 	:jf:Yo;DaGwL k|fl1s, Joj;flos / k];fut ;+3;+:yf ;DaGwL gLlt, sfg"g / dfkb08,
$= 	/fli6«o tyf s]Gb|Lo c:ktfn, :jf:Yo k|lti7fgx¿sf] :yfkgf, ;~rfng / lgodg,
%= 	gl;{ª xf]d nufotsf :jf:Yo ;+:yf :yfkgf tyf ;~rfng ;DaGwL gLlt, sfg"g, dfkb08 / 

lgodg
^= 	c:ktfn Pjd\ :jf:Yo ;+:yfsf] k|Tofog,
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;x/L ljsf; dGqfnon] ;"rsfÍsf] cfwf/df k|fKt k|fKtfÍ ljj/0f

;"rsfª\s

;x/L ljsf; dGqfnon] ;"rsfª\ssf] cfwf/df k|fKt k|fKtf° ljj/0f
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&= 	ljlzi6 ;]jfk|bfos c:ktfn ;DaGwL gLlt, sfg"g, dfkb08 / lgodg,
*= 	cf}ifwL, :jf:Yo ;fdu|L tyf :jf:Yo k|ljlwsf] pTkfbg / ljsf;, ;~ro, laqmL ljt/0f, clGtd 

lj;h{g ;DaGwL u'0f:t/, dfkb08 / lgodg
(= 	cfo'j]{lbs, o'gfgL, cfDrL, xf]ldof]Koflys, k|fs[lts lrlsT;f nufotsf k/Dk/fut :jf:Yo pkrf/ 

;]jf;DaGwL gLlt, sfg"g / dfkb08,
!)= 	;g]{ / g;g]{ /f]u /f]syfd tyf lgoGq0f ;DaGwL gLlt tyf dfkb08,
!!= 	cGt/f{li6«o :jf:Yo lgodg,
!@= 	:jf:Yo aLdf tyf ;fdflhs :jf:Yo ;'/Iff,
!#= 	:jf:Yo tyf hg;ª\Vof If]qsf] dfgj;|f]t ljsf; / Joj:yfkg,
!$= 	:jf:Yo ;]jf tyf j:t'sf] z'Ns ;DaGwL gLlt, sfg"g, dfkb08 / lgodg,
!%= 	cf}ifwL lgu/fgL / lgodg,
!^= 	cf}ifwL v/Lb tyf cfk"lt{ Joj:yf ;DaGwL gLlt, sfg"g, dfkb08 / lgodg,
!&= 	cTofjZos :jf:Yo ;fdu|L -vf]k / kl/jf/ lgof]hgsf ;fwg_ cfk"lt{ tyf Joj:yfkg,
!*= 	:jf:Yo lj1fg;DaGwL cWoog / cg';Gwfg;DaGwL dfkb08,
!(= 	hl8a'6L, hfGtj / vlgh -xa{n, Plgdn / ldg/n_ sf] cf}ifwLo cg';Gwfg,
@)= 	:jf:Yo ;"rgf k|0ffnL Joj:yfkg / :jf:Yo n]vf k4lt, 
@!= 	/fli6«o Pjd\ cGt/f{li6«o rf;f]sf hg:jf:Yo ;d:ofsf] lgu/fgL,
@@= 	cfwf/e"t :jf:Yo ;]jf / If]qsf] dfkb08,
@#= 	ljleGg txdf cfjZos kg]{ :jf:Yo ;]jfsf] /fli6«o k|f]6f]sn,
@$= 	/fli6«o l/km/]G; k|of]uzfnf / k/LIf0f s]Gb|sf] :yfkgf, ;~rfng / lgodg,
@%= 	:jf:Yo ko{6g k|a4{g;DaGwL ;dGjo,
@^= 	hg:jf:Yo ;DaGwL cfktsfnLg cj:yf, :jf:Yo If]qdf ljkb\ / dxfdf/L Joj:yfkg,
@&= 	cfktsfnLg cj:yfsf nflu cf}ifwL tyf cf}ifwLhGo ;fdu|Lsf] df}Hbft -akm/ :6s_ Joj:yfkg
@*= 	cfsl:ds :jf:Yo ;]jf k|jfx tyf l/km/n k4ltsf] ljsf;
@(= 	hg;ª\Vof, a;fO;/fO, kl/jf/ lgof]hg, dft[lzz' sNof0f, k|hgg :jf:Yo ;DaGwL /fli6«o gLlt, 

sfg"g / dfkb08,
#)= 	/fli6«o:t/df hg;ª\Vof ;DaGwL cWoog, cg';Gwfg Pjd\ k|If]k0f ;"rgf k|0ffnL,
#!= 	a;fOF;/fO ;j]{If0f tyf l:ylt ljZn]if0f,
#@= 	:jf:YohGo ;/;kmfO tyf :jR5tf ;DaGwL gLlt / dfkb08,
##= 	dGqfno ;DaGwL /fli6«o cGt/f{li6«o ;+3;+:yf;Fu ;lGw, ;Demf}tf, cle;lGw, ;Dks{ / ;dGjo,
#$= 	dGqfno ;DaGwL ;fj{hlgs ;+:yfg, k|flws/0f, ;ldlt, k|lti7fg, sDkgL cflbsf] ;~rfng / 

lgodg
#%= 	dGqfnosf] ljifoIf]q;Fu ;DalGwt ;]jf, ;d"x / pk;d"x ;~rfng . 
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dGqfno dftxtsf d'Vo lgsfox? w]/} eP klg k/LIf0f ul/Psf ljefusf] k|fKtf° lgDg 5g\ M 
	                                                                    k|fKtfÍ
!=	 :jf:Yo ;]jf ljefu 	 *(
@=	 cfo'j{]b tyf j}slNks lrlsT;f ljefusf	 *^
#=	 cf}iflw Joj:yf ljefu	 *&

/fli6«o ;"rgf cfof]usf] cfb]z sfof{Gjogsf] l:ylt M
�� dGqfno / dftxt lgsfodf ;"rgf clwsf/L tf]lsPsf] kfOof] .
�� k|To]s tLg dlxgfdf :jtM k|sfzg ug'{kg]{ ;"rgfx? k|sfzg ug]{ ul/Psf] 5 . 
�� ;"rgf dfu / k|jfxsf] 5'§} btf{ lstfa, clen]v / kmfOn v8f u/]sf] kfOPsf] 5 . 
�� ;"rgfsf] xs ;DaGwdf /fli6«o ;"rgf cfof]uaf6 hf/L ePsf] cfb]zsf] kfngf ePsf] 5 .
�� ;"rgfsf] xscGtu{t dGqfnodf k|fKt lgj]bgsf ;DaGwdf u/]sf] sf/jfxL Pjd\ ;"rgf k|jfx u/]sf] 
;DaGwL ljj/0fsf] 5'§} clen]v /flvPsf] 5 . 
�� dGqfnosf dftxtsf lgsfon] j]a;fO6 / ;~rf/ dfWoddfkm{t\ k|ult ljj/0f lbg] ul/Psf] 
kfOPsf] 5 . 
�� g]kfnL gful/sx?af6 dfu ePadf]lhdsf ;"rgf pknAw u/fpg] ul/Psf] 5 . 
�� cf=j= @)&^÷)&& df /fli6«o ;"rgf cfof]uaf6 dGqfnosf] gfddf ;"rgf lbg' eGg] cfb]z hf/L 
gePsf] kfOof] . 
�� dGqfnosf] ;"rgf clwsf/L /fli6«o ;"rgf cfof]u, ;~rf/ tyf ;"rgf k|ljlw dGqfnonufotsf 
lgsfox¿n] cfof]hgf ug]{ tflnd Pjd\ sfo{qmdx?df lgoldt ;xefuL x'g] u/]sf] . 
�� ;"rgfsf] xssf] sfof{Gjog ;DaGwdf dGqfno hfu?s /x]sf] tyf ;f] ;DaGwdf ;"rgf clwsf/Lsf] 
pRr clwsf/Lx?;Fu lgoldt cGtlqm{of x'g] u/]sf] . 

d"Nofª\sgstf{sf] lgisif{ Pjd\ ;'emfj M
�� s:tf] ;"rgf lbg] / s:tf] ;"rgf uf]Ko /fVg] eGg] ;Gbe{df ;a} txsf ;"rgf clwsf/Lx?nfO{ 
hfgsf/L u/fpgsf nflu cled'vLs/0f sfo{qmd ;~rfng ug'{kg]{ b]lvPsf] 5 . ;"rgfsf] 
juL{s/0f s;n] ug]{ < s;/L ug]{ < eGg] ;Gbe{df yk :ki6tf h¿/L b]lvof] . 
�� gful/s :jf:Yosf ;Gbe{df ;"rgfx¿sf] lg/Gt/ k|jfx clgjfo{ s'/f xf] . sf]le8– !( h:tf] 
dxfdf/Lsf ;Gbe{df t ;"rgfx¿n] /f]u;Fu n8\g l;sfpF5 klg . lgoldt k|]; la|lkmªdfkm{t\ 
dGqfnon] cj:yfsf] ck8]6 u/fpg] /fd|f] sfd xf] . t/, o; sfo{nfO{ dftxtsf lgsfo tyf 
tNnf] :t/;Ddsf ;Da4 sfof{non] klg cg'z/0f ug'{ cfjZos b]lvof] . ;Fu;Fu} ljleGg 
efiffx¿df klg ;"rgf ;fdu|Lx¿ tof/ u/]/ ;"rgf k|jfxnfO{ cem Jofks agfpg'kg]{ cfjZostf 
klg cg'ej ul/of] . 
�� ;"rgfsf] xssf] k|efjsf/L sfof{Gjogsf nflu ;"rgf clwsf/LnfO{ Go"gtd\ ;|f]t;fwgsf] Joj:yf 
ug{ cfjZos /x]sf] 5 . 
�� dGqfnosf clwsf/Lx¿df dGqfnon] pknAw u/fpg] ;"rgfsf] b'?kof]u jf unt k|of]u x'g] eGg] 
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k"j{wf/0ffn] h/f uf8]sf] kfOPsf]n] To;nfO{ lrg{ cfof]usf tkm{af6 kxnsbdL lng'kg]{ cfjZostf 
b]lvPsf] 5 . 
�� ;"rgf clwsf/LnfO{ ;"rgfsf] xssf] sfof{Gjogsf] ;Gbe{df tflnd nufotsf dfWodaf6 Ifdtf 
clea[l4 ug'{ cfjZos 5 .
�� cfk\mg} lgsfox¿aLr ;"rgfsf] xssf] sfof{Gjogsf] cj:yfsf ;Gbe{df cGt/lqmofx¿ lgoldt 
¿kdf ug'{kg]{ b]lvof] . 
�� ;"rgf clwsf/L lhDd]jf/L xf], kb xf]Og, To;}n] ;"rgf clwsf/Ldf lhDd]jf/L axgk|lt obfsbf 
pbf;Lgtf /x]sf] klg kfOof] . o:tf]df ;"rgf clwsf/LnfO{ clek|]l/t / k|f]T;flxt ug{ yk 
;]jf;'ljwfsf] Joj:yf jf~5gLo b]lvG5 . 
�� w]/}h;f] lgsfodf ;"rgfsf] xs;DaGwL k|a4{gfTds ;Gb]z k|;f/0fdf sdLsf] cg'ej ul/of] . 
�� ;fdfGo ;"rgf dfustf{nfO{ xfnsf] sf]le8sf] ;Gqf;sf] pkl:yltdf dGqfno / ljefudf ;xh 
k|j]z u/L ;"rgf clwsf/LnfO{ e]6]/ ;"rgf dfu;DaGwL lgj]bg btf{ u/fpg ;+/rgfut sl7gfO 
ePsf] cg'ej ul/of] . o:tf]df ;"rgf dfustf{nfO{ sfof{nodf ;xh k|j]z ;'lglZrt ug{ jf 
sfof{nosf] d"n 9f]sfd} ;"rgf dfu;DaGwL lgj]bg btf{ ug]{ jftfj/0f lgdf{0f ug{ cfjZos 
b]lvof] . 
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:jf:Yo tyf hg;ª\Vof dGqfnon] ;"rsfÍsf] cfwf/df k|fKt k|fKtfÍ ljj/0f

;"rsfª\s

:jf:Yo tyf hg;ª\vof dGqfnon] ;"rsfª\ssf] cfwf/df k|fKt k|fKtf° ljj/0f
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k|fKtfÍ M ()

cWofo– $ 

 k/LIfssf] lgisif{

s= k/LIf0fsf] qmddf ;f]lwPsf k|Zgx?sf] lgisif{ 
cf/=6L=cfO{ cl86 u/L k/LIfsn] d"Nof°g u/L lbOPsf] k|ltj]bgsf cfwf/df k|fKt glthf / lgisif{ 
tyf ;'emfjx?nfO{ cWofo @ / # df lj:t[t ?kdf k|:t't Pjd\ ljZn]if0f ul/Psf] 5 . ctM pQm 
ljZn]if0f, lgisif{ / ;'emfjsf] cfwf/df k/LIfssf lgisif{ Pjd\ ;'emfjnfO{ o; cWofodf lgDgadf]lhd 
;ª\If]kLs/0f u/L k|:t't ul/Psf] 5 . 

!= ;"rgf clwsf/L tf]s]sf]÷gtf]s]sf] ;DaGwdf   
k/LIf0f ul/Psf s]Gb|Lo :t/sf dGqfno / lgsfox?df ;"rgf clwsf/L tf]lsPsf] kfOof] . t/ sfof{no 
k|d'vkl5sf] al/i6 clws[t tf]lsPsf] kfOPg . w]/}h;f] lgsfodf k\mn]S; af]8{ /fv] klg s]xLdf /fv]sf] 
kfOPg . ;"rgf clwsf/Lsf] kx'Frdf ;"rgf gk'Ug] u/]sf] kfOPsf] 5 . dGqfno dftxtsf s]xL s]Gb|Lo 
lgsfodf ;"rgf clwsf/L gtf]s]sf] klg kfOof] . ;"rgf zfvf u7g u/]sf] kfOPg .
 

@= :jtM k|sfzg u/]sf]÷gu/]sf] 
cWoogdf ;d]l6Psf @@ j6f dGqfnox?n] ;"rgf ;fj{hlgs ug]{ u/]sf] kfOPsf] 5 . vf;u/L, 
dGqfnox¿n] rf}dfl;s ljj/0f cyf{t\ jif{sf] tLg k6s ;fj{hlgs ug{ pko'Qm x'g] /fo JoQm u/]sf] 
cWoogn] b]vfPsf] 5 . ;"rgfsf] xs;DaGwL P]g / lgodadf]lhdsf] ljj/0ffTds 9fFrfut :jtM 
k|sfzgeGbf klg dGqfno / ljefux¿n] cfkm\gf] aflif{s gLlt, sfo{qmd, sfo{If]q, k|ult, sfo{kq, uf]i7L 
;]ldgf/ OToflbnfO{ j]a;fO6df /fVg] u/]sf] kfOof] . ctM 9fFrf cg';f/sf] :jtM k|sfzg ug{–u/fpg 
/ rf}dfl;s ?kdf cfof]udf k|ltj]bg lbg'kg{] Joj:yf nfu' ug'kg{] b]lvG5 . cfof]uaf6 ljsl;t :jtM 
v'nf;f;DaGwL ;k\m6]jo/ nfu' u/sf] kfOPg . ctM ;f] ;k\m6j]o/ nfu' ug{ tflnd lbg'kg]{ b]lvof] . 

#= ;"rgf dfu / k|jfxsf] 5'6\6} btf{ lstfa / clen]v /fVg] u/]sf]÷gu/]sf]  
;"rgf dfustf{n] lbPsf] ;"rgfsf] lgj]bg clgjfo{ ¿kdf btf{ ug'{kg]{ / To;sf nflu cnu btf{ 
lstfa v8f ug'{kg]{ k|fjwfgsf af/]df /fli6«o ;"rgf cfof]un] lgb{]zg u/]sf] 5 . k/LIf0fdf w]/}h;f] 
dGqfnodf ;"rgf clwsf/Lsf] txdf kmfOn clen]v / btf{ rnfgL /fv] klg ;a} dGqfno / 
s]Gb|Lo:t/sf lgsfodf 5'§} /fv]sf] kfOPg . d"n btf{ rnfgLaf6 g} sfd ug{] u/]sf]n] cfufdL lbgdf 
5'§} clen]v /fVg] Joj:yf ul/g'kg{] . ;a} dGqfnox?n] cfkm\gf] dftxtsf lgsfosf] ;"rgfsf] dfu, 
k|jfx / OGsf/ u/]sf] PsLs[t ljj/0f tof/ u/L /fli6«o ;"rgf cfof]udf k7fpg'kg{] Joj:yf nfu' 
ug'{kg{] b]lvG5 . ;"rgfsf] dfu / k|jfxsf ;Gbe{df cfof]uaf6 ljsl;t ;"rgf Joj:yfkg k|0ffnL 
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(Management Information System) ;DaGwL ;km\6j]o/ klg nfu' u/fpg'kg{] b]lvG5 . 

$ ;"rgf dfu / k|jfxsf] PsLs[t tYofª\s ;ª\u|x ug{] kxn u/]sf]÷gu/]sf]  	
k/LIf0fdf ;"rgf clwsf/L jf zfvf, dxfzfvfn] dGqfno / dftxt ;"rgfsf] xssf] If]qdf eO/x]sf 
ultljlwnfO{ PsLs[t ug]{, lgb]{zg ug]{, dGqfno tyf dftxt lgsfodf k/]sf ;"rgf dfu / k|jfxsf 
tYofª\s /fVg] sfd eP–gePsf] ;DaGwdf cWoog ul/Psf] lyof] . k/LIf0fsf qmddf ;"rgf dfu / 
k|jfxsf] tYofª\s PsLs[t ?kdf s'g} dGqfnon] /fv]sf] kfOPg . o; a'Fbfsf] sfof{Gjog gePsf]n] 
cfof]un] sfof{Gjog u/fpg kxn ug'{kg{] b]lvof] . ctM g]kfn ;/sf/;Fu s]Gb|Lo:t/df s]–slt ;"rgf 
dfu / k|jfx eof] / s]–slt OGsf/ eof] eGg] tYof° k|fKt x'g g;s]sf]n] $÷$ dlxgfdf o:tf] k|ltj]bg 
cfof]udf k7fpg'kg{] Joj:yf ug'{kg{] .  

%= ;"rgf clwsf/Lsf] af]8{ / ;Gb]zd"ns hfgsf/L /fv]sf]÷g/fv]sf] 
dGqfno / dftxtsf lgsfox¿df ;"rgf clwsf/Lsf] af]8{ /flvPsf] kfOof] . t/ ;"rgf clwsf/L 
/ ;"rgf k|fKt x'g] tl/sfaf/]sf hfgsf/L dGqfno tyf dftxtsf k|j]zåf/ jf :jfut sIf jf x]Nk 
8]:sdf /flvPsf] b]lvPg . sltko dGqfno, l;+xb/af/leq /x]sf w]/}h;f] dGqfnosf k|j]z sIf– df 
cfof]uaf6 ljtl/t k\mn]S; af]8{, gfu/ls a8f kq / s]xLn] cfkm\gf] lgsfo;DaGwL ;"rgf 6fF; u/]sf] 
kfOof] .  

^= j]a;fO6df ;"rgf clwsf/L / :jtM k|sfzgsf] ljj/0f /fv]sf]÷g/fv]sf] 
:jtM k|sfzg ljj/0fnfO{ ;a} dGqfno / s]Gb|Lo:t/sf lgsfon] cBfjlws u/L aif{sf] rf/ k6s 
k|sfzg u/]sf] kfOPg . w]/}h;f] dGqfno / s]Gb|Lo:t/sf lgsfon] cfkm\g} 9fFrfdf ljj/0f k|sfzg 
u/]sf] b]lvG5 . dGqfno / s]Gb|Lo:t/af6 ePsf sfd, sf/jfxL, gLlt sfo{qmd, k|ult ljj/0f, uf]i7L, 
tflnd, cWoog, cg';Gwfg, P]g, lgodsf] ljj/0f eg] j]a;fO6df kfOG5 . tyflk, oL ljj/0fdf klg 
Ps?ktf b]lvGg . t;y{, j]a;fO6df /flvg] ;"rgfsf] xs;DaGwL ljj/0f / cGo dxTjk"0f{ ;"rgf 
k"j{lgwf{l/t RTI Menu cg';f/ Ps ?ktf sfod u/L /flvg' kb{5 . ;"rgf clwsf/Lsf] ljj/0f eg] 
/flvPsf] kfOof] . dGqfnon] RTI Menu jf j]a;fO6df 5'§} lnª\s /fVg'kg{] / ljj/0fx? ;f]xL lnª\
sdf cBfjlws ug'{kg{] b]lvG5 . 

&= j]a;fO6 cBfjlws u/]÷gu/]sf]
;a} dGqfnosf] j]a;fO6 /x]sf] b]lvP klg ;a} dGqfnosf] j]a;fO6 cBfjlws ePsf] b]lvPg . k'/fgf 
ljj/0fx? Archive df klg /fd|f];Fu /flvPsf] kfOPg . cWoogdf dGqfnox?sf] j]a;fO6df gofF 
;"rgf, lj1lKt, sfo{If]q, k|ult ljj/0f, k|sfzg, tflnd, k|lzIf0f, rf}dfl;s÷aflif{s k|ult ljj/0fx? 
/fv]sf] kfOof] .



92 ;"rgfsf] xssf] sfof{Gjog;DaGwL k/LIf0f k|ltj]bg, @)&&

*= ;"rgf k|jfxdf cu|;/tf lnPsf]÷glnPsf] 
k/LIf0fdf ;"rgf k|jfxdf dGqfno cu|;/ eP÷gePsf], lgoldt ?kdf ld6 b k|]; u/]÷gu/]sf], ;"rgf 
kf6L Jojl:yt eP÷gePsf], ph'/Lk]l6sf eP÷gePsf], u'gf;f] Joj:yf u/]÷gu/]sf] nufotsf ;dli6ut 
l:yltsf] d"Nofª\sg ul/Psf] lyof] . k/LIf0fn] ;"rgf k|jfxsf oL ljifox¿dWo] w]/} dGqfnon] lgoldt 
?kdf k|]; ld6 ug{] gu/]sf] t/ s'g} ljjfb k/]df k|jQmfdfkm{t\ lj1lKt k|sfzg ug{] jf dGqL:t/df 
k|]; ld6 ug{] u/]sf] kfOof] . ;a} dGqfnodf u'gf;f] ;'Gg] ph'/Lk]l6sf /x]sf] kfOof] . dGqfnox?n] 
cfkm\gf] / dftxtsf lgsfosf] ;"rgf PsLs[t u/L k|jfxdf cu|;/tf lng'kg{]df ;f] u/sf] b]lvPg . 
ld6 lb k|]; lgoldt ?kdf ug'{kg{] b]lvof] . 

(= ;"rgfsf] xs;DaGwL tflnd, cGtlqm{of lnP÷glnPsf] 
;"rgf clwsf/Lx¿nfO{ tflnd, k|lzIf0f lbg] dGqfnox?sf] vf;} gLlt ePsf] kfOPg . dGqfnosf] 
cu|;/tfdf s'g} tflnd, k|lzIf0f ePsf] klg b]lvPg . tyflk, /fli6«o ;"rgf cfof]uaf6 lbOPsf] jf 
lbg] k|lzIf0f / cGtlqm{of sfo{qmddf ;"rgf clwsf/L ;xefuL eO{ k|lzIf0f lng] u/]sf] eg] kfOof] . 
w]/} dGqfno jf cGtu{tsf sfof{nox?df ;?jf, a9'jf eO{ gofF cfpg] ;"rgf clwsf/LnfO{ tflnd 
k|fKt gePsf] cj:yf klg cWoogn] b]vfPsf] 5 . s]xL dGqfno cGtu{tsf tflnd s]Gb|x?df 
;"rgfsf] xs;DaGwL kf7\oqmd ;dfj]z ePsf] / tflnd–k|lzIf0f lbg] u/]sf] hfgsf/L k|fKt eof] . 
;"rgf clwsf/L tf]lsPkl5 tflndsf] cfjZostf kb{5 . tflnd / k|lzIf0f k|fKt ;"rgf clwsf/Ln] 
;"rgfsf] xs;DaGwL ljifo a'‰g] / pgLx? sfo{;Dkfbg ;xh / ;/n agfpg ;Ifd x'g] ub{5g\ . 
ctM ;"rgf clwsf/Lsf nflu dGqfno jf cGt{utsf ;a} lgsfo ;d]6L ;"rgfsf] xs;DaGwL tflnd 
/ k|lzIf0f ;DaGwL sfo{qmd th'{df ug{] gLltut Joj:yf u/]sf] eg] kfOPg .
 

!)= ;"rgfsf] xsadf]lhdsf] bfloTjsf] ;dli6ut d"Nofª\sgsf] :t/ ;DaGwdf  
;"rgfsf] xs;DaGwL P]gsf] bkmf $ n] ;fj{hlgs lgsfosf] bfloTj tf]s]sf] 5 . h;cg';f/ ;"rgfsf] 
xssf] ;Ddfg ug'{kg]{, ;"rgf juL{s/0f ug'{kg]{, ljleGg /fli6«o efiffdf cfkm\gf ;fdu|L k|rf/k|;f/ 
ug'{kg{], cfd;~rf/ dfWodsf] pkof]u ug'{kg]{ nufotsf] Joj:yf 5 . ;j]{If0fdf oL k|fjwfgsf] ;dli6ut 
d"Nofª\sg ul/Psf]df w]/} dGqfno / s]Gb|Lo:t/sf lgsfoaf6 ;Ddfg u/]sf] kfOPtf klg s]xL 
lgsfon] cem} u/]sf] kfOFb}g . sltko dGqfnosf] sfo{If]qut sf/0faf6 klg x'g ;s]sf] x'g;S5 . 
ljleGg efiff / cfd;~rf/sf] dfWodaf6 ;"rgf k|rf/÷k|;f/ ug{'kg{] bfloTj eg] w]/} dGqfnon] lgjf{x 
u/]sf] kfOPg . dGqfno / dftxt lgsfodf Hofb} sd ;"rgf dfu ePsf] sf/0f klg kQf nufpg'kg{] 
b]lvG5 . ;"rgf clwsf/Lsf] d'Vo lhDd]jf/L klg :ki6 ls6fg ug'{kg{] b]lvG5 . k|:t't cWoog glthf 
cg';f/ *) c°;Dd kfpg] dGqfno ^ j6f 5g\ . *! b]lv () c° kfpg] ^ j6f 5g\ . o;}u/L 
(!–!)) ;Dd c° k|fKt ug{] dGqfno !) j6f 5g\ . ljut aif{sf cWoogsf glthfsf cfwf/df 
eGg'kbf{ dGqfnon] k|fKt u/]sf] cª\sdf ;flgWotf /x]sf] kfOG5 cyf{t\ sfo{;Dkfbg :t/ qmlds 
?kdf Ps?ktftkm{ pGd'v b]lvG5 . 
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-v_ k/LIf0fsf ;DaGwdf k/LIfssf] lgisif{ M 
o; aif{ sf]le8– !( ;+qmd0fsf sf/0f sltko dGqfnox?df Virtual Meeting dfkm{t\ / sltkodf 
:ynut k/LIf0f ul/Psf] 5 . k/LIf0f ul/Psf ;a} dGqfno / s]Gb|Lo:t/sf lgsfon] klg ;xh 
?kdf ;3fPsf 5g\ . ;a}h;f] k/LIfsn] lbPsf ;'emfjx? Ps} k|sf/sf 5g\ . jf:tjdf tL ;'emfjx? 
klxnf] jif{b]lv g} lbOFb} cfPsf ;'emfj Pjd\ lgsif{x?;Fu x'jx' ldNg] vfnsf 5g\ . 

Psflt/ dGqfnox?n] kfpg] cª\ssf] :t/ a9\b} uPsf] b]lvg' t/ lgisif{ / ;'emfjx? Ps} k|sf/sf] 
cfPsf] b]lvgfn] dGqfno / s]Gb|Lo:t/sf lgsfox?n] cem} w]/} sfd ug{ afFsL /x]sf] b]vfpF5 . 
dGqfnox?n] cfkm\gf] / dftxtsf lgsfosf] PsLs[t k|ltj]bg tof/ u/L cfof]udf k]z ug{ clgjfo{ 
ug'{kg{] b]lvPsf] 5 . o;df cfof]un] s8fOsf ;fy kxn ug'{kb{5 . k/LIfsx?n] klg dGqfno / 
cGtu{t lgsfodf ePsf] jf:tljs / oyfy{ l:ylt;Fu d]n vfg] u/L k/LIf0f ug'{kg{] b]lvPsf] 5 . 
k/LIfsx?n] !) j6f ;"rsfª\sdWo] s]xL ;"rsfª\s pkof]uL gePtf klg cª\s k|fKt ug{ ;Sg] u/L 
;"rsfª\s lgwf{/0f ePsf]tkm{ Wofgfsif{0f ub{} o:tf ;"rsfª\snfO{ cfjZostf cg';f/ kl/dfh{g u/L 
jf:tljs / oyfy{ glthf k|ltlalDat x'g ;Sg] u/L th'{df ug{ /fli6«o ;"rgf cfof]usf] Wofgfsif{0f 
u/]sf 5g\ . 
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cWofo– %

k/LIfssf ;'emfjx¿

%=!  ;"rgf clwsf/Lsf ;DaGwdf 
�� k|To]s lgsfodf clgjfo{ ?kdf ;"rgf clwsf/L tf]lsg' kb{5 . ;"rgf clwsf/Lsf] kbdf sfof{no 
k|d'veGbf Ps tx d'lgsf] kbflwsf/L lgo'Qm x'g'kg{] . ;"rgf clwsf/L / k|jQmf Ps} JolQm ePdf 
;"rgf k|jfx ug{ ;xh x'g] ePsf]n] o:tf] Joj:yf ug'{kg{] . 
�� ;"rgf clwsf/Lsf] kx'Frdf ;"rgf gePsf] sf/0f ;"rgf k|jfx Jojl:yt x'g g;s]sfn] kx'Fr 
a9fpg' kb{5 . dGqfnox?df 5'§} ;"rgf zfvf u7g ul/g' kb{5 .
�� dGqfnosf ;"rgf clwsf/LnfO{ cfkm\gf] / cGt{utsf lgsfox?sf] ;"rgf clwsf/Lsf] cBfjlws 
ljj/0f, :jtMk|sfzg ;DaGwL ljj/0f / k|sfzg ePsf] ldlt, dfWod / Website df 5'§} RTI Link 
:yfkgf ug{ nufpg' kb{5 . dGqfnosf] jf s]Gb|Lo:t/sf] lgsfosf] ;"rgf clwsf/Ln] dftxt 
lgsfosf ;"rgf clwsf/Lx?nfO{ ;dGjo ug'{kg{] . 
�� w]/}h;f] dGqfno / s]Gb|Lo:t/sf lgsfox?df tflnd, k|lzIf0f glnPsf / ev{/} lgo'Qm ePsf 
;"rgf clwsf/L e]l6Psf]n] kl/jt{g x'gf;fy tflnd lbg'kg{] / cfof]un] klg tflndsf] Joj:yf 
ug'{kg{] . 
�� ;"rgf clwsf/LnfO{ ;fwg;|f]t pknAw u/fpg] / ;"rgfsf] xs;DaGwL lqmofsnfk ;~rfngsf 
lglDt 5'§} cf/=6L=cfO{= ah]6sf] Joj:yf x'g'kg]{ .
�� ;"rgfsf] xssf] sfof{GjognfO{ ;/sf/L sfof{nosf kbflwsf/Ldf cltl/Qm ef/sf] ?kdf lng] 
a'emfO /x]sf] kfOPsf]n] ;f] cj:yf x6fO{ lgoldt / cleGg sfo{ xf] eGg] dfgl;stf ljsl;t 
ug'{kg{] . 
�� sd{rf/Lsf] sfo{;Dkfbg d"Nofª\sgsf] dfkb08 agfpFbf cf/=6L=cfO{= sf] sfof{Gjogdf ;f] 
sd{rf/Lsf] e"ldsfnfO{ ;dfj]z ug{] Joj:yf ug{] . ;"rgf clwsf/Lsf] 5'§} ;]jf ;d"x u7g ug{] . 
�� ;"rgf clwsf/Lsf] Flex af]8{ k|j]zåf/ jf :jfutsIfdf / sfo{sIf ;s];Dd klxnf] tnfdf jf 
b]lvg] :yfgdf /fVg'kg]{ . j]a;fO6df klg pNn]v x'g'kg{] . 
�� cfkm\gf] lgsfosf ;a} ;"rgfsf] clen]v /fVgsf nflu ;a} a}7s / sfo{qmddf ;"rgf clwsf/LnfO{ 
clgjfo{ ?kdf cfdGq0f ug'{ kb{5 .
�� ;"rgf clwsf/Ln] lhDd]jf/L k~5fpg] / ;"rgf k|jfx ug{ pbf;Lg /xg] u/]sf]n] k|f]T;fxg ug{ 
kbs, k'/:sf/, j[lQ ljsf;, cGt/f{li6«o cg'ej, df]afOn ;]6, l/rfh{ sf8{nufot ;'ljwf pknAw 
u/fOg'kg{] . 
�� ;"rgf clwsf/Lsf] sfo{;Dkfbg d"Nofª\sg ubf{ ;"rgf k|jfxnfO{ klg cfwf/ dfGg'kg]{ . 
�� pTs[i6 sfo{ ug]{ ;"rgf clwsf/LnfO{ k'/:s[t ug{] k|0ffnL ljsf; ug'{kg{] . 
�� ;"rgf clwsf/L :jod\n] ;"rgf k|fKt ug{ g;s]sf] cj:yf;d]t b]lvPsf]n] ;"rgf pknAw 
gu/fpg] zfvf jf kbflwsf/L klg sf/jfxLsf] bfo/fdf cfpg] u/L ;"rgfsf] xs;DaGwL P]g, 
@)^$ df ;+zf]wg ug'{kg{] . ;"rgfsf] xs;DaGwL P]gsf] sfof{Gjog sltko ;fj{hlgs lgsfosf] 
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k|fyldstfdf gkg{] u/]sf] kfOPsf]n] o;df Jofks ;'wf/ cfjZos 5 .
�� ;"rgf clwsf/Ln] ;"rgf k|jfx ug{ k|zf;sLo lg0f{o ug'{kg{] k|rng x6fpg' kg{] . ;"rgf 
clwsf/LnfO{ :jtGqk"j{s ;"rgf k|jfx ug{ ;Sg] u/L clwsf/ k|Tofof]hgf ug'{kg{] . 
�� ;"rgf clwsf/Lsf] cg'ej cfbfg–k|bfg ug{ 5'§} kmf]/dsf] u7g ug{] . Pp6} Od]n cfO{8L, kmf]g 
g+=, df]afOn lbg] Joj:yf ug{] . 
�� ;"rgf clwsf/Ln] ;"rgf dfu k|jfx / OGsf/Lsf] 5'§} btf{ clen]v /fVg] / To;sf] ljj/0f dftxt 
lgsfo;d]tsf] PsLs[t u/L k|sfzg ug{] / cfof]udf klg k7fpg] ug'{kg{] . 
�� ;"rgf clwsf/LnfO{ xfnsf] h:tf] tf]lsg] x}l;otsf] dfq gagfP/ kbo'Qm lhDd]af/L agfpg 
h?/L 5 . clxn] w]/}h;f] 7fpFdf ;"rgf clwsf/Ln] cGo kbLo lhDd]jf/Lsf ;fy} ;"rgf 
clwsf/L;d]tsf] bfloTj lgjf{x ug'{kg]{ x'Fbf sfo{af]em a9\g' :jfefljs 5 . o:tf]df sltko 
lgsfosf ;"rgf clwsf/Ln] b'a} lhDd]af/L Ps}k6s ;Dkfbg ug{ sl7gfO x'g] b]lvPsf] 5 eg] 
sltko lgsfosf ;"rgf clwsf/L oxL cj:yfnfO{ b]vfP/ b'a} lhDd]af/Laf6 kl~5g vf]h]sf] klg 
b]lvPsf] 5 . o; cj:yfdf ;"rgf clwsf/LnfO{ vf; kb / ;f]kfg k|lqmof;Fu hf]8\g h?/L 
5 . lghfdlt ;]jfcGtu{t ;"rgf ;]jf jf ;d"x jf pk;d"xsf] Joj:yfaf/] ;f]Rg h?/L 5 . 
�� ;"rgf clwsf/LnfO{ vf; kb;Fu ghf]l8Psf] xfnsf] cj:yfdf ;DalGwt clwsf/LnfO{ lhDd]jf/L 
lgjf{xsf nflu clek|]l/t ug{ h?/L 5 . o;sf nflu pgLx?sf] a9'jfnufotsf j[lQljsf;sf 
;Gbe{df ;"rgf clwsf/L eO{ sfd u/]sf] cg'ejafkt cª\s lbg] Joj:yf ldnfpg ;'emfj 
lbOG5 . o:t} kbs, ;Ddfg, k'/:sf/ cflbsf ;Gbe{df klg pgLx¿nfO{ k|fyldstf lbg' pko'Qm 
x'G5 . cGt/f{li6«o cg'ejsf nflu pgLx?nfO{ cj;/ k|bfg ug{tkm{ klg ;f]lrg' h?/L 5 . 
;"Rfgf clwsf/LnfO{ cnUu} df]afOn ;]6, l/rfh{ sf8{nufotsf cfjZos ;'ljwf lbg], ;"rgf 
clwsf/Lsf] e"ldsf lgjf{x u/]afkt cltl/Qm eQf lbg] / k|To]s sfof{nodf cf/=6L=cfO{= ah]6sf] 
Joj:yfsf nflu kxn ug'{ jf~5gLo 5 . 

%=@ /fli6«o ;"rgf cfof]uaf/]
�� ;+3Lo, k|b]z dGqfno / :yfgLo txsf lgsfosf] ;"rgfsf] xs;DaGwL ultljlwx¿ :jtM /fli6«o 
;"rgf cfof]udf af]wfy{ hfg] u/L Joj:yf ldnfpg'kg{] . ;/sf/L tflnd s]Gb|x?af6 ;"rgfsf] 
xs;DaGwL k|lzIf0f lgodlt ?kdf eP–gePsf] cg'udg ul//xg' kg{] . ;"rgf clwsf/L / 
sfof{no k|d'vx?nfO{ lgoldt k|lzIf0f / cGt/lqmof ;~rfng ug'{kg{] . 
�� k|b]z ;/sf/, :yfgLo txsf hgk|ltlglwnufot ;Da4 ;/sf/L sd{rf/LnfO{ ;"rgfsf] xs;DaGwL 
lhDd]jf/L axg ug{ ;Ifd u/fpg, ;'zf;gk|lt lhDd]jf/ agfpg xfn ;~rfng u/]h:t} lgoldt 
?kdf ;"rgfsf] xs;DaGwL cGt/lqmof, uf]i7L ;~rfng ug'{ kg{] . 
�� cg'udg / k|a4{gfTds sfo{x? lgoldt ?kdf ;~rfng ug'{kg{] . 
�� ;"rgfsf] xs;DaGwL kf7\o;fdu|Lx? 5kfO / ljt/0f sfo{nfO{ cem k|efjsf/L agfpg kof{Kt 
ah]6 ljlgof]hg ug'{kg{] . 
�� ;+3Lo ;+/rgfcg'?k ;"rgfsf] xssf] sfof{Gjog ug{ cfof]usf] e"ldsfnfO{ k|fb]lzs / :yfgLo 
tx;Dd lj:tf/ ug'{k5{ .
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�� /fli6«o ;"rgf cfof]unfO{ yk ;zQm / k|efjsf/L agfpg o;nfO{ ;+j}wflgs x}l;otsf] agfpg' 
cfjZos b]lvPsf]n] P]gdf cfjZos ;+zf]wg ug'{ cfjZos 5 . P]g ;+zf]wg u/]/ dftxtsf 
lgsfodf :jtM k|sfzg clgjfo{ u/fpg, :jtM k|sfzg gug]{ sfof{no k|d'vnfO{ bl08t ug]{ / 
;"rgf clwsf/LnfO{ ;"rgf pknAw gu/fpg]nfO{ klg sf/jfxLsf] bfo/fdf Nofpg] Joj:yf ug{ 
h?/L 5 .  
�� /fli6«o ;"rgf cfof]usf] ljB'tLo Kn]6kmd{ -Pk_ IMS nfO{ k|To]s dGqfno / ;fj{hlgs lgsfodf 
clgjfo{?kdf k|of]u ug'{kg]{ Joj:yf ldnfpg h?/L 5 . o;f] ubf{ dfustf{nfO{ ;"rgf dfUg / 
kmnf]ck -cg'udg_ ug{ ;xh x'G5 eg] cfof]u tyf ;Da4 lgsfonfO{ ;"rgf dfustf{sf] clen]v 
/fVg klg ;xh x'G5 . o; k4ltaf6 ;"rgf dfu k|lqmofsf nflu ;Da4 sfof{nodf cfkm} 
pkl:yt x'g'kg]{ afWotfsf] cGTo x'g] / lgj]bg tyf ph'/L k|]lift ug{ nfUg] vr{ klg hf]luG5 . 
t/, o;sf] cy{ sfuhL / O{d]n lgj]bgnfO{ lg?T;flxt ug]{ sNkgf xfd|f]h:tf] b]zdf cg'ko'Qm 
x'G5 .  

%=# :jtM k|sfzgsf] Joj:yf
�� ;"rgf :jtM k|sfzg lgoldt u/]sf] egL bfjL u/]sf ;fj{hlgs lgsfox?dWo] s]xL lgsfon] 
P]g / lgodadf]lhdsf] 9fFrfut ljj/0f cg';f/ k|sfzg u/]sf] eP klg w]/} dGqfnox?n] 
cfkm\gf] gLlt, sfo{qmd, sfo{If]q, k|ult ljj/0f, tflnd, k|lzIf0f, uf]i7L, ;]ldgf/, k|sfzgx?, 
v/LblaqmL;DaGwL ;"rgfx? cfjZostf cg';f/ j]a;fO6df /fVg] u/]sf] kfOPsf] 5 . s]xL 
dGqfnon] Ps÷b'O{ k6s 9fFrfut ?kdf k|sfzg u/] klg k'gM dfly pNn]lvt cfkm\g} tl/sf 
cg';f/sf ;"rgfx? j]a;fO6df /fVg] u/]sf]n] P]g–lgod adf]lhds} 9fFrfdf :jtM k|sfzg ug'{kg{] 
cfb]z cfof]un] lbg'kg{] . 
�� :jtM k|sfzg lgoldt ?kdf gug]{ sfof{no k|d'v / ;"rgf clwsf/LnfO{ bl08t ug'{kg{] u/L 
P]g, lgod ;+zf]wg ug'{kg{] . 
�� k|To]s dGqfnon] cfkm\gf] j]a;fO6df cf/=6L=cfO{= d]g' /fVg'kg{] / ;"rgfsf] xs;DaGwL ;a} 
lqmofsnfk cWoog / k|of]u k'gM k|of]u ug{ ;lsg] u/L Joj:yf ug'{kg{] . 
�� :jtM k|sfzg rf}dfl;s ?kdf ug{] Joj:yf nfu" ug{ ;"rgfsf] xs;DaGwL P]g, @)^$ sf] bkmf 
% ;+zf]wg ug'{kg{] .
�� dGqfno / cGtu{tsf lgsfosf] cf/=6L=cfO{= d]g' Pp6} k4ltdf j]a;fO6df /xg] Joj:yf x'g'kg{] .  
�� ;"rgf :jtM k|sfzg ug'{kg]{ P]gsf] Joj:yfsf af/]df sltko lgsfonfO{ kof{Kt hfgsf/L g/x]sf] 
/ hfgsf/L eP/ klg ug{] gu/]sf] kfOPsf]n] tflnd, k|lzIf0f / lgb{]zg lgoldt ?kdf lbg'kg{] .  
�� k|To]s s]Gb|Lo lgsfon] dftxt lgsfosf] :jtM k|sfzg ;d]t PsLs[t u/L :jtM k|sfzg ug'{kg{] 
P]g–lgodaf6 :ki6 ug'{kg{] . 

%=$ d"Nofª\sgstf{sf] cGo ljljw lgisif{ / ;'emfjx? M
�� k|wfgdGqL tyf dlGqkl/ifb\ sfof{non] cfk\mgf] hg;Dks{ sfof{no l;+xb/af/sf] ;'/Iff 3]/faflx/ 
kx'Fr x'g] :yfgdf /fVg cfjZos b]lvG5 . /, ;f] sfof{nodf g} ;"rgfsf] xs;DaGwL lgj]bg 
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u|x0f ug{] Joj:yf ul/g' kb{5 .
�� s]Gb|Lo ;dGjo PsfO{sf] a}7s slDtdf tLg–tLg dlxgfdf x'g' kg{], k|wfgdGqL sfof{non] dfl;s 
?kdf ;a} dGqfnosf ;"rgf clwsf/Lx?sf] a}7s cfof]hgf ug{] tyf sfof{no;Da4 s]Gb|Lo 
lgsfo tyf ljefusf ;"rgf clwsf/Lx?sf] ;dGjo ;+oGq / lgoldt a}7ssf] klg k|aGw ug'{kg{] 
b]lvG5 .
�� k|wfgdGqL tyf dlGqkl/ifb\sf] sfof{nosf] :jtM v'nf;f;DaGwL ;"rgfx?sf] k|sfzg j]a;fO6af6 
eO/x]sf] b]lvof] . t/, To;;DaGwL ;"rgf Pp6} d]g'df 5}gg\ . ljleGg k|ltj]bg / k|sfzgsf 
;"rgfdf 5l/Psf 5g\ . t;y{, :jtM v'nf;f nflu j]a;fO6df Pp6f 8]l8s]6]8 d]g'df g} ;Da4 
lgsfosf] klg k|sfzg /fVg ;lsG5 . 
�� kf/bzL{, hjfkmb]xL / pQ/bfoL ;/sf/sf] k|Tofe"lt u/fpg] d'Vo sfof{no g} k|wfgdGqLsf] 
sfof{no ePsf] x'Fbf ;"rgfsf] xsk|ltsf] /fhgLlts / k|zf;lgs k|lta4tf Jojxf/df emNsg] 
u/L ;"rgfsf] xs sfof{Gjogsf] g]t[Tj o; sfof{non] lng cfjZos b]lvG5 . 
�� g]kfn ;/sf/sf pRr txsf kbflwsf/Lx?;Fu /fli6«o ;"rgf cfof]un] ;"rgfsf] xssf] ;dfg 
a'emfOsf] l:ylt ;lh{gf ug{] ljz]if /0fgLlt th'{df ug{ cfjZos 5 . o; sfddf k|wfgdGqL 
sfof{nosf] s]Gb|Lo ;dGjo PsfO{dfkm{t\ kxnsbdL lng' pko'Qm x'g;S5 . 
�� ;"rgfsf] xs sfof{Gjogsf nflu ;a} dGqfno, s]Gb|Lo lgsfo / ljefux? tyf dftxtsf 
lgsfox?aLrdf Ps?ktf cfpg] u/L g]kfn ;/sf/n] Ps ljz]if sfof{Gjog lgb{]lzsf agfpg 
cfjZos b]lvPsf] 5 . ;f] sf nflu k|wfgdGqL sfof{nosf] k|zf;sLo k|d'vsf ?kdf d'Vo 
;lrjsf] g]t[TjbfoL ;lqmotf cfjZos b]lvG5 . 
�� dGqfnox?sf] j]a;fO6df :jtM v'nf;fsf] ljj/0f kQf nufpg / ;f];Dd kx'Fr k'Ug lgs} 
vf]hljg ug'{ k5{, ;do nfU5 . t;y{, j]a;fO6sf] d'Vo k[i7df k|i6 b]lvg] u/L :jtM k|sfzgsf] 
d]g' Joj:yfkg ug'{ /fd|f] x'g]5 . o;}u/L dftxtsf lgsfox?df klg ;f]xL adf]lhd j]a;fO6 
kl/jt{g ug{ cfjZos b]lvG5 . ;fy}, /flvPsf] ;fdfu|L xf8{skLnfO{ :SoflgË u/]/ /flvPsf] 
5, h;n] ubf{ ;lhn} 8fpgnf]8 ug{ / k|of]u ug{ ;ls+b}g, k9\g a'em\g klg cK7\of/f] x'G5 . 
t;y{, :jtM k|sfzg ljj/0fnfO{ j8{ kmfOndf /fVg cfjZos b]lvG5 . 
�� u[x dGqfnon] g} l;+xb/af/sf] ;'/Iff Joj:yfkgsf] ;+of]hg ug]{ ePsf]n] l;+xb/af/sf] k|j]z 
Joj:yf ;xh geO{ ;j{;fwf/0fsf] ;"rgfdf kx'Frsf] cj:yfdf ;'wf/ x'g g;Sg] x'gfn] ;f] 
Joj:yfnfO{ ;'wf/ ug{ / j}slNks k|aGw ug{ u[x dGqfnon] g} ;lqmotf lng' k5{ . o;sf nflu 
tTsfn} l;+xb/af/sf] blIf0f u]6df Pp6f ;"rgfsf] xs;DaGwL ;xhLs/0f sIf :yfkgf ug]{ / 
lgj]bgx? btf{ u/L ljleGg lgsfodf k7fpg] k|aGw ug'{ kb{5 . 
�� lhNnf k|zf;g sfof{no / k|d'v lhNnf clwsf/Lx?sf] ;"rgfsf] xs sfof{Gjogdf dxTjk"0f{ 
lhDd]jf/L /xg] / cfof]un] ;d]t sltko lhDd]jf/L x:tfGt/0f u/]sf] ;Gbe{nfO{ x]bf{ cfof]un] u[x 
dGqfnodfkm{t\ cfjZos ;dGjo / kl/rfng ug]{tkm{ Wofg lbPsf] b]lvPg . u[x dGqfnodfkm{t\ g} 
;a} k|lhcx?nfO{ RTI ;DaGwL k|bfg ul/Psf] clwsf/ / lhDd]jf/Laf/] Ps?ktf x'g]u/L ;s'{n/ 
x'g'kg]{tkm{ cfof]u / dGqfnoaLr ;xsfo{ x'g'kg]{ b]lvG5 . ;fy}, k|lhcx?nfO{ lhNnf txdf 
o; ;DaGwdf sfd ug{ Ps cfGtl/s lgb]{lzsf g} th'{df x'g'kg]{ b]lvG5 . x/]s lhNnf k|zf;g 
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sfof{nodf ;xfos l;l8cf] g} ;"rgf clwsf/L x'g] k|aGw s]Gb|Lo txaf6} x'g'kg]{ klg b]lvG5 . 
�� lhNnfdf ;"rgfsf] xs sfof{Gjogsf nflu k|d'v lhNnf clwsf/L ;+of]hs /xg] / lhNnf 
x'nfssf] k|d'v ;b:o ;lrj /xg] u/L, lhNnf ;dGjo ;ldltsf] k|zf;sLo k|d'v ;b:o x'g] 
u/L Ps :yfoL ;ldlt u7g x'g' pko'{Qm x'g] u/L cfjZos k|aGw x'g'kg]{ b]lvG5 . o;nfO{ 
sfof{Gjog ug{ cfof]un] cfjZos kxn ug'{ cfjZos b]lvPsf] 5 . 
�� ;"rgfsf] xs;DaGwL P]gnfO{ ljQLo kf/blz{tf / ;fj{hlgs ljQ ;'wf/ sfo{qmdsf] Ps cleGg 
kIfsf ?kdf cfTd;ft\ u/L ;du| ;'wf/ cleofgdf o; P]gsf] sfof{GjognfO{ klg k|fyldstf 
lbg' kg{] b]lvG5 . 
�� ;"rgfsf] xs sfof{Gjogsf nflu ;a} dGqfno / cGo s]Gb|Lo ;fj{hlgs lgsfox?n] cfkm\gf] 
aflif{s gLlt–of]hgf / ah]6df Ps :yfoL zLif{s g} /fVg nufpg] / lglZrt ah]6 ljlgof]hg 
ug{] k|rngnfO{ :yfoL ?kdf :yflkt ug{ cfof]un] cfjZos kxn ug'{ cfjZos 5 . 
�� sltko ;"rgf dfustf{n] dfu]sf] ;"rgf z'Nssf] sf/0f b]vfO{ gnUg] u/]sf]df, To:tf dfustf{n] 
dfu u/]sf] ;"rgf lglZrt ;dokl5 lgliqmo x'g] u/L gLltut Joj:yfdf ;'wf/ ug{ cfjZos 
b]lvG5 . 
�� /fli6«o ;"rgf cfof]uaf6 ljsl;t u/L nfu' ul/Psf Internet Based online ;"rgf dfu / k|jfx 
ug{] ;DaGwL Joj:yfkg ;"rgf k|0ffnL (Management Information System -MIS) / :jt M v'nf;f 
ug{ (Pro-Acive Disclousre -PDMS) / k'g/fj]bg ;DaGwL Software sf af/]df dGqfno tyf 
cGtu{tsf lgsfox? cgle1 /x]sf] kfOPsf]n] /fli6«o ;"rgf cfof]un] cfb]z u/L sfof{Gjogdf 
Nofpg'kg{] . gofF lgo'Qm ;"rgf clwsf/Lx?n] klg ;f] Application rnfpg ghfg]sf]n] ;"rgf 
clwsf/Lx? kl/jt{g x'gf;fy tflnd k|lzIf0f lbg'kg{] . 
�� sfo{af]em w]/} ePsf 7"nf dGqfno / cGtu{tsf lgsfosf ;"rgf clwsf/LnfO{ tflnd, k|lzIf0f 
gkfPsf] / ;"rgfsf] xs;DaGwL P]g, lgods} af/]df klg kof{Kt hfgsf/L k|fKt ePsf] gb]lvPsf]n] 
dGqfno / cGtu{t lgsfo ljz]ifs} ;"rgf clwsf/Lx?nfO{ tflnd, k|lzIf0f / cled'vLs/0f 
ug'{kg{] / ;du| sd{rf/LnfO{ ;"rgfsf] xs;DaGwL Joj:yfnfO{ cfTd;ft\ ug'{kg{] egL ;lrjb]lv 
;a} txsf sd{rf/Lx?nfO{ k|lta4 u/fpg' kg{] . o;sf nflu k|wfgdGqL tyf dlGqkl/ifb\sf] 
sfof{no / /fli6«o ;"rgf cfof]un] ;+o'Qm ?kdf kxn ug'{kg{] . 
�� k|To]s dGqfnon] cfkm\gf] / cGtu{tsf ;Dk"0f{ lgsfodf dfu ePsf], k|jfx ePsf] / k|jfx ug{ 
OGsf/ ul/Psf] ;"rgfsf] ljj/0f /fli6«o ;"rgf cfof]udf rf}dfl;s ?kdf k7fpg'kg{] clgjfo{ 
Joj:yf ug'{kg{] . of] ljj/0fsf] cefjdf g]kfndf aflif{s ?kdf s]–slt ;"rgf dfluG5, lbOG5 / 
lbg OGsf/ ul/G5 eGg] hfgsf/L gkfOg] sf/0faf6 ;'zf;gsf] l:ylt klg cfFsng ug{ g;lsg] 
x'Fbf o:tf] hfgsf/L k|fKt u/L cfof]un] cfkm\gf] aflif{s k|ltj]bgdf ;dfj]z u/L ;+;b;dIf k]z 
ug{] Joj:yf ldnfpg'kg{] . 
�� RTI Audit u/L k|fKt ePsf PsLs[t k|ltj]bgdf pNn]lvt sfof{Gjogsf] cj:yfdf / ;'emfjx?sf] 
sfof{Gjogdf ;'wf/ ug{–u/fpg tyf lgisif{ Pjd\ ;'emfjx?nfO{ ;DalGwt dGqfnoaf6 nfu" 
ug{–u/fpg ;"rgfsf] xs;DaGwL P]g, @)^$ sf] bkmf !( sf] clwsf/ k|of]u u/L cfof]un] 
cfjZos cfb]z lbg'kg{] / sfof{Gjogsf] cg'udg ug'{–u/fpg' kg{] . 
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�� ;"rgfsf] xssf] sfof{GjognfO{ cltl/Qm sfo{ af]em jf ef/ xf] eGg] ;fj{hlgs kbflwsf/Lsf] 
;f]rfO / oyfl:yltdf Jofks kl/jt{g Nofpg tyf of] sfo{ lgoldt / cleGg sfo{ xf] egL 
cfTd;ft\ u/fpg cfof]un] ;lqmo e"ldsf lgjf{x ug'{kg{] .
�� RTI Audit cl86af6 k|fKt dGqfnout k|ltj]bgdf pNn]lvt sfof{Gjog l:ylt / d"Nof°gstf{sf] 
lgisif{ / ;'emfjx?nfO{ sfof{Gjog ug{] kl/kf6Lsf] ljsf; ug{ cfof]un] dGqfnout ?kdf 
5'§f5'§} 5nkmn a}7s cfof]hgf u/L sfof{Gjogsf nflu lhDd]jf/ / pQ/bfoL agfpFb} n}hfg' 
kg{] . 
�� :s'n, sn]hsf kf7\oqmd, k|lt:kwf{Tds k/LIff ;~rfng ug{] lgsfo Pjd\ ;a} ;/sf/L k|lzIf0f, 
k|lti7fg, tflnd s]Gb|nufotsf lgsfox?sf kf7\oqmddf ;"rgfsf] xsnfO{ ;dfj]z ug{ /fli6«o 
;"rgf cfof]un] g]t[TjbfoL e"ldsf v]Ng'kg{] . 
�� ;"rgfsf] juL{s/0f gePsfn] s]–s:tf ;"rgf ;fj{hlgs ug{ x'g] jf gx'g] eGg] ljifodf cGof]n 
sfod ePsf]n] ;"rgfsf] juL{s/0f l56f] ul/g' cfjZos 5 .
�� ;"rgfsf] xs sfof{Gjogsf] k|efj d"Nofª\sg k4lt / cg';Gwfg ljlw ljsl;t ug{ cfjZos 
b]lvG5 .
�� ld6 b k|]; sfo{nfO{ lgoldt u/fpg'kg{] . 
�� cf/6LcfO{ cl86df pTs[i6 x'g] dGqfno jf dftxtsf lgsfonfO{ k'/:s[t u/]/ To;sf] Jofks 
k|rf/k|;f/ ubf{ c?nfO{ klg /fd|f] sfddf cfslif{t ug{ ;lsg] . t/, k/LIf0f j:t'ut ?kdf klg 
cg'udg ug{] kl/kf6L ljsf; ug'{kg{] . 
�� ;"rgfsf] xssf] k|efjsf/L sfof{Gjogsf nflu lg/Gt/ cg'udg ug'{kg{] .
�� cf/=6L=cfO{= cl86 ug{] dxfg'efjx?dWo] s]xLn] dGqfno / cGtu{tsf s]Gb|Lo:t/sf ljeffu 
/ lgsfox?sf] ;d]t k/LIf0f u/L k|ltj]bg lbPsf / s]xLn] To:tf] k|ltj]bg glbO{ dGqfno 
dfqsf] k|ltj]bg lbPsf] b]lvPsf]n] dGqfno / cGtu{tsf ;Dk"0f{ s]Gb|Lo:t/sf ljefu / 
lgsfox?sf] t'ngfTds ljZn]if0f u/L PsLs[t k|ltj]bg tof/ ug{ ;Dej gePsf]n] k|fKt 
eP;Ddsf lgsfox?sf] k/LIf0f glthf dfq cg';"rLdf ;dfj]z ul/Psf] 5 . cfufdL jif{b]lv 
To:tf] k/LIf0f ubf{ s]Gb|Lo:t/sf ;a} lgsfox?sf] ;d]t k/LIf0f ug{] Joj:yf ldnfpg'kg{] . ;fy} 
k/LIfsx?n] j:t'ut ?kdf d"Nof°g k/LIf0f ubf{ jf:tljs cj:yf;Fu d]n vfg] u/L lhDd]jf/ 
/ pQ/bfoL 9+uaf6 k/LIf0f u/L k|ltj]bg lbg'kg{] . 
�� cNk;ª\Vos ;d'bfo jf t];|f]lnËLx?af6 ;"rgf dfu x'Fbf gful/stfsf] ljsNk /flvg'kg{] .
�� ;"rgf dfu ubf{ !) k[i7eGbf e9L ePdf ;"rgf lng gcfpg] k|j[lQnfO{ x6fpg O{d]ndfkm{t\ lng–
lbg ;s] ;do / cfly{s Jooef/ sd x'g]5 . 
�� k|To]s lgsfon] cnUu} ;"rgf dfu, k|jfx / OGsf/Lsf] btf{ lstfa /fVg' kb{5 . o;sf] ljj/0f 

Real Time df /fli6«o ;"rgf cfof]udf hfgsf/L x'g] u/L Software sf] Joj:yf ljsf; u/L nfu' 
ug{]kg{] b]lvG5 . 
�� g]kfn ;/sf/n] aif{]gL ;"rgf dfu, k|jfx / OGsf/Lsf] ljj/0f ;fj{hlgs ug'{kg{] . 
�� k|To]s lgsfon] gful/ssf] ;"rgfsf] xssf] ;Ddfg ug'{kg{] . 
�� gful/s a8fkqdf ;"rgfsf] xssf] af/]df :ki6;Fu n]lvg' kb{5 . 
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�� /fli6«o ;"rgf cfof]unfO{ ;+j}wflgs lgsfodf :t/f]Gglt ug'{kg{] . 
�� ;+ljwfgsf] wf/f @& / ;"rgfsf] xs;DaGwL P]g, @)^$ / lgodfjnL, @)^% nfO{ ;do;fk]If 
;+zf]wg u/L ;"rgfsf] xsnfO{ cem k|efjsf/L agfpg'kg{] . 
�� cf/=6L=cfO{= cl86nfO{ lj:tf/ u/L k|b]z tyf :yfgLo tx;Dd n}hfg'kg{] . 
�� cf/=6L=cfO{= cl86 ubf{ ;"rsfª\s, k|ZgfjnL, cª\sef/, sfof{Gjogsf] cj:yf tyf lgisif{ / 
;'emfjx?nfO{ ;s];Dd j:t'ut ?kdf kl/dfh{g u/L jf:tljs l:ylt÷cj:yf d"Nofª\sg ug{ 
;lsg] u/L kl/dfh{g ug'{kg{] . 
�� k|To]s lgsfon] j]a;fO6 cBfjlws ug'{kb{5 . 
�� k|j]zsIfdf ;"rgf clwsf/Lsf] gfd, kb, ;Dks{ g+=, sf]7f g+= / kmf]6f];d]t /fVg'kg{] . 
�� k|To]s lgdf{0f:yndf xf]l8{Ë af]8{ /fv]/ ;"rgf ;Dk|]if0f ug'{kb{5 . 
�� k|To]s lgsfon] ;"rgf k|jfx;DaGwL sfo{ljlw th'{df u/L nfu' ug'{kb{5 . 
�� ;"rgfsf] xs;DaGwL k|a4{gfTds ;Gb]z k|jfx tyf k|;f/0fdf sdL ePsf] dx;'; ePsf]n] o:tf] 
;Gb]z k|jfx a9LeGbf a9L k|rf/k|;f/ ug'{kg{] . 
�� ;"rgf dfu ug]{ kIfaf6 h'g ?kdf ;"rgf dfu x'g'kg]{ xf], Tof] gePsf] kfOof] . o;df ;"rgf 
dfustf{nfO{ ;"rgfsf] xssf] dxTjaf/] hfgsf/L u/fpg h?/L b]lvG5 . ;fy} ;"rgf dfustf{n] 
h'g;'s} dfWodaf6 ;"rgf dfu u/] klg clen]v /fv]/ ;"rgf clwsf/Ln] pknAw u/fpg pTk|]l/t 
ul/g' kb{5 .
�� k|To]s tLg dlxgfdf uf]Ko /fVg'kg]{afx]s ;a} k|sf/sf ;fj{hlgs ;"rgf k|jfx ul/Pdf ;+ljwfgdf 
/x]sf] ;"rgfsf] xs / P]gdf /x]sf] k|fjwfgsf] dd{ / efjgf cg'?k o;sf] k|efjsf/L sfof{Gjog 
x'g hfg] 5 .
�� ;"rgf clwsf/L tf]lsP klg lghx?nfO{ cfjZos tflnd, ;fwg, ;|f]tsf] cefj /x]sf] kfOof] . 
;fy} sfof{nodf cGo sfdsf] ;d]t lhDd]jf/L x'Fbf ;"rgf clwsf/Ln] k|efjsf/L 9ª\un] sfo{ 
;DkGg ug{ afwf x'g] u/]sf] kfOof] . ctM lghfdlt ;]jfcGtu{t ;"rgf ;]jf jf ;d"x jf 
pk;d"xsf] Joj:yfaf/] ;f]lrg' kb{5 . ;"rgf clwsf/LnfO{ ;Lk, 1fgn] bIf agfpg h?/L 5 . 
�� /fli6«o ;"rgf cfof]un] OG6/g]6 ;~hfndfkm{t\ k|To]s dGqfno / lgsfosf ;fj{hlgs sfo{sf] 
cg'udg ug{ ;Sg] k|0ffnL ljsl;t ug{ h?/L 5 . ;fy}, lgoldt?kdf ;"rgfsf] xs 
sfof{Gjogsf] cj:yf cg'udg ug]{ ljB'tLo cgnfOg k|0ffnLsf] ljsf; ug{ klg cfjZos 5 . 
�� ;"rgfsf] xssf af/]df a'emfOdf Ps?ktf sfod u/L sfof{Gjogdf klg ;dfg cj:yf l;h{gf ug{ 
dGqfno / s]Gb|Lo lgsfosf] ;fd"lxs ;xeflutf /xg] u/L cled'vLs/0f, uf]i7L, sfo{zfnfh:tf 
sfo{qmd ;~rfng ul/g' kb{5 . ;fy}, cfof]un] ;"rgfsf] xs;DaGwL cleoGtfx? aLrdf klg 
tflnd / cled'vLs/0f sfo{qmd ;~rfng ug{ h?/L b]lvG5 . 
�� ;/sf/L lgsfoafx]s cGo ;fj{hlgs lgsfodf klg ;"rgfsf] xs sfof{Gjogsf] cj:yf s] 5 
eg]/ cfof]un] cg'udg tyf d"Nofª\sg ug'{ kb{5 . 
�� ;"rgfsf] xs sfof{Gjogsf ;DaGwdf ;"rgf k|jfx k|lqmofnfO{ yk k|efjsf/L agfpg cfjZos 
5 . o; qmddf cfk"lt{ kIfnfO{ yk lhDd]jf/ agfpg'kg]{ / dfustf{n] h'g;'s} dfWodaf6 ;"rgf 
dfu u/] klg clen]v /fv]/ ;"rgf clwsf/Ln] pknAw u/fpg pTk|]l/t ul/g' cfjZos 5 . 
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o:t} k|To]s tLg dlxgfdf ul/g] :jtM v'nf;fsf] k|lqmofnfO{ s8fOsf ;fy nfu" u/fpg /fli6«o 
;"rgf cfof]u yk ;lqmo x'g' cfjZos b]lvPsf] 5 . :jtM v'nf;f ug]{ ul/P klg ;dod} gug]{ 
/ sfg'gn] tf]s]adf]lhdsf] @) k|sf/sf ;"rgfsf] :jtM v'nf;fdf w]/}h;f] 7fpFdf ;d:of b]lvPsf] 
5 . o; ;Gbe{df cfof]un] ;fj{hlgs lgsfosf] j]a;fO6 cg'udg (Website Monitoring) sf] 
gLlt to u/L cfjZos sfo{ ug{ ;'emfj lbOG5 .  
�� lgodfjnLdf bf];|f] jf t];|f] al/otfsf clwsf/LnfO{ ;"rgf clwsf/L tf]lsg' kg]{ k|fjwfg 5 t/ 
w]/}h;f] 7fpFdf o; k|fjwfgsf] kfngf u/]sf] kfOPg . w]/}h;f] 7fpFdf al/otfeGbf kbsf] tx 
a'em\g] u/]sf] kfOPsf] 5 . cfof]uaf6 sfg'gsf] o; k|fjwfgsf] sfof{Gjogsf nflu s8fOsf ;fy 
cg'udg ug{ cfjZos 5 . 
�� cf/=6L=cfO{= cl86 ubf{ k|of]u ePsf] ;"rs / ;"rsfª\ssf ;DaGwdf cfjZos ;'wf/sf nflu 
klxn] klg ;'emfj lbOPsf] xf] t/ o;sf] sfof{Gjog x'g ;s]sf] 5}g . csf]{ jif{sf] cl86sf 
qmddf ;"rs / ;"rsfª\snfO{ kl/dfh{g u/L yk j}1flgs agfpg cfjZos 5 . cl86sf] of] 
k|lqmofnfO{ k|b]z / :yfgLo tx;Dd lj:tf/ ug{ klg h?/L 5 . 
�� dGqfno / s]Gb|Lo :t/sf dftxtsf lgsfodf cToGt Go"g?kdf ;"rgf dfu ul/Psf] kfOPsf] 
5 . o;sf] sf/0f vf]lhg' h?/L 5 . ;fFRr} ;"rgf dfustf{ 36]sf x'g\ eg] lsg 36]sf x'g\ < 
;"rgf dfUg} gkg]{ cj:yfsf] ljsf; ePsf] xf] ls ;"rgf dfUbf Aoxf]g'{kg]{ emGem6sf sf/0f ;"rgf 
dfUg pbf;Lgtf b]vfOPsf] xf] < pQ/ vf]Hg cfof]un] tTk/tf b]vfpg h?/L 5 . 
�� ;"rgfsf] xssf af/]df cfk"lt{ kIf;Fu hf]l8Psf clwsf+znfO{ hfgsf/L /x]sf] kfOPsf] 5 . cfk"lt{ 
kIfn] cfkm\gf] j[lQ ljsf;sf nflu cfjZos 1fg / of]Uotsf nflu klg ;"rgfsf] xssf] cWoog 
ug]{ u/]sf 5g\ . t/ dfu kIfsf] 7""nf] lx:;f clxn] klg ;"rgfsf] xssf ;DaGwdf cgle1 
/x]sf] cj:yfdf cfof]un] dfukIfsf] Ifdtf clej[l4sf nflu /0fgLlt agfpg cfjZos 5 . dfu 
kIfsf] Ifdtf clej[l4sf ;Gbe{df cfof]un] tflnd / cled'vLs/0f sfo{qmdx? ;~rfng ug'{ 
t h?/L b]lvPsf] 5 g} ;Fu} k|a4{gfTds / k|rf/fTds sfo{sf ;Gbe{df klg gofF 9+un] ;f]Rg 
cfjZos 5 . 
�� ;fj{hlgs lgsfon] g]kfnLafx]s cGo efiffdf klg ;"rgf ;fj{hlgs ug'{kg]{ / ;"rgfsf] 
xs;DaGwL ;Gb]zx? cGo efiffdf tof/ u/]/ ;a}sf] hfgsf/Lsf nflu ltgsf] k|of]u ug'{ kg]{ ;f]r 
/flvP klg s]xL ckjfbafx]s o;sf] sfof{Gjog x'g ;s]sf] 5}g . cfof]u :jod\sf b:tfj]h / 
cGo k|a4{gfTds / k|rf/fTds ;fdu|Lx? cGo efiffdf cToGt Go"g /x]sf] kfOPsf] 5 . cfof]un] 
:jod\ cfkm\gf] / cGo ;fj{hlgs lgsfosf ;Gbe{df o;af/] yk ;+j]bgzLn x'g cfjZos 5 .   
�� ;"rgf clwsf/LnfO{ dfq geO{ lgsfosf k|d'vnfO{;d]t ;"rgfsf] xs;DaGwL tflndsf] Joj:yf 
x'g' kg{] b]lvG5 . ;a} zfvfx?n] ;"rgf clwsf/Ln] dfu u/]sf ;"rgfx? oyfzL3| pknAw 
u/fpg] k|lqmof (standard operating procedure- SOP) tof/ ug{ /fli6«o ;"rgf cfof]un] kxn 
ug{' kg]{ .
�� k|jQmf, ;"rgf clwsf/L / hgu'gf;f] ;'Gg] clwsf/L eg]sf] Pp6} xf] eGg] wf/0ff cfdgful/sdf 
/x]sf] 5 . t;y{, oL ljifo / sfo{k|s[lt km/s–km/s x'g\ eGg] ljifodf cfdhgtf / ;~rf/ 
dfWodnfO{ ;d]t hfgsf/L u/fpg' jf ;r]tgf u/fpg' kg]{ b]lvG5 .
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�� ;"rgfsf] xssf] k|of]u ubf{ s]–s] kmfObf x'G5g\ / s;/L k|of]u ug{] xf] eGg] a'emfOsf] lgtfGt 
sdL /x]sf] kfOPsf]n] ljleGg efiff / ;~rf/dfWodx?af6 ;Gb]zd"ns / k|a4{gfTds ;fdu|Lx? 
lg/Gt/ ?kdf k|rf/k|;f/ ug'{kg{] . 
�� gful/s :jf:Yosf ;Gbe{df ;"rgfx?sf] lg/Gt/ k|jfx clgjfo{ s'/f xf] . sf]le8– !( h:tf] 
dxfdf/Lsf ;Gbe{df t ;"rgfn] /f]u;Fu n8\g klg l;sfpF5 . lgoldt k|]; la|lkmªdfkm{t\ 
dGqfnon] cj:yfsf] ck8]6 u/fpg] /fd|f] sfd xf] . t/ o; sfo{nfO{ dftxtsf lgsfo tyf 
tNnf]:t/;Ddsf ;Da4 sfof{nox?n] klg cg'z/0f ug{ cfjZos b]lvof] . ;Fu;Fu} ljleGg 
efiffx?df klg ;"rgf ;fdu|L tof/ u/]/ ;"rgf k|jfxnfO{ cem Jofks agfpg'kg{] cfjZostf 
klg cg'ej ul/of] . ;fy} o:t} k|sf/sf cGo k|fs[lts k|sf]k tyf b'3{6gfx?df klg ;DalGwt 
lgsfon] o:t} sfo{x?sf] cg'z/0f ug{ sfo{ljlw g} th'{df u/L sfof{Gjog ug'{kg{] / o;df 
cfof]un] lgb{]zg lbg'kg{] b]lvG5 . 
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cWofo– ^

k/LIfssf ;'emfjx?sf] sfof{Gjog 

/fli6«o ;"rgf cfof]un] @)&# b]lv xfn;Dd g]kfn ;/sf/sf dGqfno / s]Gb|Lo:t/sf lgsfox?df 
:jtGq ?kdf /x]sf JolQmx?af6 k|:t't cf/=6L=cfO{= k/LIf0f -cl86_ ;~rfng u/]sf] 5 . o:tf 
k/LIf0faf6 k|fKt glthfdf cfof]usf] ;+nUgtf /x]sf] 5}g . o; sfo{qmdaf6 cfof]un] u/]sf] ck]Iff 
eg]sf] ;du|df ;"rgfsf] xssf] sfof{Gjogsf] cj:yf, To;k|ltsf] a'emfO / k|of]usf] cj:yf, ;"rgf 
k|jfxsf] :t/ / cj:yf tyf sfof{Gjogdf /x]sf] sl7gfO Pjd\ cj/f]wx? kQf nufpg] g} xf] . 
o;sf] d'Vo p2]Zo ;"rgfsf] xssf] sfof{GjognfO{ k|efjsf/L agfO{ ;'zf;g sfod ug{ d2t ug'{ 
xf] . ;'zf;g sfod ug{sf nflu /fHosf sfdsf/jfxLnfO{ v'nf, kf/bzL{, gful/sk|lt pQ/bfoL / 
hjfkmb]xL agfpg' kb{5 . ctM ;"rgfsf] xssf] k|of]uaf6 dfq oL sfo{ ;Dej x'G5 .

gful/sn] hlt a9L ;"rgfsf] xssf] k|of]u ub{5g\ Tolt g} a9L ;"rgf k|jfx x'G5 . hlt a9L ;"rgf 
k|jfx eof] Tolt g} a9L ;fj{hlgs k|zf;g kf/bzL{ aG5 / gful/sk|lt pQ/bfoL x'G5 . o;y{, 
;"rgfsf] xssf] sfof{Gjogsf] cj:yfnfO{ d"Nof°g ug{ cf/=6L=cfO{= cl86 ug'{ k/]sf] xf] . k/LIf0faf6 
k|fKt ePsf] glthfaf6 ;"rgfsf] xssf] sfof{Gjogsf] cj:yfsf] lrq :ki6 b]lvPsf] 5 . ctM lj1 
k/LIfsx?af6 k/LIf0f u/L lbOPsf] k|ltj]bgdf pNn]lvt lgisif{ Pjd\ ;'emfjx?nfO{ qmlds ?kdf 
sfof{Gjog ub{} n}hfg' kg{] cfjZostf dx;'; ul/Psf] 5 . 

g]kfnsf] ;+ljwfgsf] wf/f– @&, ;"rgfsf] xs;DaGwL P]g, @)^$ / lgodfjnL, @)^% adf]lhd ;/sf/L 
Pjd\ ;fj{hlgs lgsfosf] tf]lsPsf] sfg"gL lhDd]jf/L k"/f ug{ cfof]uaf6 @)&# b]lv @)&& ;Dd 
;~rflnt cf/=6L=cfO{= cl86sf] RTI Audit Report df k|:t't ;'emfjx¿sf] ;f/f+z lgDgfg';f/ /x]sf 
5g\ . k|:t't ;'emfjx? w]/}h;f] Ps} k|s[ltsf /x]sf 5g\ / aif}{lkR5] bf]xf]l/Psf klg 5g\ . o;sf] 
cy{ ljutdf lbOPsf ;'emfj sfof{Gjog ePsf] b]lvPg . ctM ;fj{hlgs lgsfoxx?n] ;'emfjx? 
sfof{Gjog ug'{kb{5 / cfof]un] klg sfof{Gjog eP–gePsf] cg'udg u/L cfufdL jif{x?df ;f]xL 
k|s[ltsf] cj:yf gbf]xf]l/of];\ eGg]tkm{ Wofg lbg'kg{] eGg] lj1x?sf] ;'emfj /x]sf] 5 . 

-s_ ;"rgfsf] xssf] sfof{Gjogsf] k/LIf0f k|ltj]bg @)&& df d'Vod'Vo ;'em fjx?  
!=	 k|To]s lgsfodf clgjfo{ ?kdf ;"rgf clwsf/L lgo'Qm x'g'kg{] . ;"rgf clwsf/Lsf] kx'Frdf 

;"rgf k'¥ofpg'kg{] . ;"rgf glbg] zfvf jf kbflwsf/LnfO{ klg ;"rgfsf] xs;DaGwL P]gsf] 
bfo/fdf Nofpg'kg{] . ;"rgf zfvfsf] Joj:yf x'g'kg{] . ;"rgf clwsf/LnfO{ tflnd, k|f]T;fxg, 
j[lQ ljsf;sf cj;/ / df]afOn, l;dsf8{ / l/rfh{h:tf ;'ljwf lbg'kg{] .  ;"rgf clwsf/Lsf] 
cg'ej cfbfgk|bfg ug{ kmf]/d u7g ug{],

@= 	:jtM k|sfzgnfO{ clgjfo{ u/fOg'kg{] . 9fFrf cg';f/ :jtM k|sfzg gug{] kbflwsf/LnfO{ klg 
;hfosf] bfo/fdf Nofpg] u/L P]g ;+zf]wg ug'{kg{] .
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#= 	cgnfOg ;"rgf k|0ffnLsf] ljsf; ug'{kg{] . cfw'lgs Software ljsf; u/L ;"rgf dfu, k|jfx / 
k|of]u ug{ ;Sg] Joj:yf nfu' ug{] . 

$= 	cfof]un] ;"rgfsf] xssf] k|a4{g ug{ ljleGg efiff / dfWodaf6 ;Gb]zd"ns hfgsf/L k|rf/k|;f/ 
ug'{kg{] IEC Material ljt/0f ug'{kg{] . 

%= 	cf/=6L=cfO{= cl86sf k|Zgx? / cª\sef/ kl/dfh{g ug{'kg{] . k|b]z / :yfgLo txdf klg 
cf/6LcfO{ cl86 ug]{ Joj:yf ldnfpg' kg{] . 

^= 	;"rgfsf] juL{s/0f ug'{kg{] . s]–s:tf ;"rgf k|jfx ug{] / s]–s:tf gug{] eGg] cGof]ntf 
x6fpg'kg{] . 

&= 	k|wfgdGqL tyf dlGqkl/ifb\sf] sfof{no / ;"rgf tyf ;~rf/ dGqfnodf /x]sf] s]Gb|Lo ;dGjo 
OsfOx?nfO{ ;lqmo / g]t[TjbfoL e"ldsf lgjf{x ug{ ;Ifd u/fpg] . k|b]z / :yfgLo txdf klg 
Focal Point sf] Joj:yf ug'{kg{] . 

*= 	l;+xb/af/ k|j]zsIfdf ;"rgfsf] xs;DaGwL ;xof]u sIff -Help Desk) :yfkgf u/L ;"rgfdflysf] 
gful/s kx'FrnfO{ ;/n / ;xh agfpg] . 

(= 	/fli6«o ;"rgf cfof]unfO{ ;+j}wflgs lgsfosf] ?kdf :t/f]Gglt ug{] . k|fb]lzs / :yfgLo tx;Dd 
;Dks{ lgsfosf] Joj:yf ug{] . ;+ljwfgsf] wf/f @& / ;"rgfsf] xs;DaGwL P]g, lgoddf ;"rgf 
k|jfx ug{] nufotsf ;do;fk]If ;'wf/ ug{] . 

!)= 	g]kfn ;/sf/n] b]z e/df s]–slt / s:tf k|sf/sf ;"rgf dfu, k|jfx / OGsf/ eof] egL 
PsLs[t ljj/0f Real time df k|fKt ug{ ;Sg] u/L Software sf] ljsf; u/L k|rf/÷k|;f/ ug'{kg{] 
/ o:tf] Joj:yf nfu' ug{] . -lj:t[t lgisif{ / ;'emfjx? cWofo $ / % df lbOPsf] 5 ._ 

-v_ 	;"rgfsf] xssf] sfof{Gjogsf] k/LIf0f k|ltj]bg, @)&^ sf ;'emfjx? 
!= 	;"rgf clwsf/LnfO{ ;"rgfdfly kx'Fr x'g'kg{], k|jQmf / ;"rgf clwsf/L Ps} JolQm ePdf of] 

lhDd]jf/L s'zntfk"j{s lgjf{x x'g] . 
@= 	;"rgf clwsf/LnfO{ lgoldt ?kdf ;"rgfdf kx'Fr lbg'kg{] bfloTj ePsf] t/ ;"rgf glbg] 

/fi6«;]jsx?nfO{ klg ;"rgfsf] xs;DaGwL P]gsf] bfo/fleq ;dfj]z ug'{kg{] . 
#= 	;"rgf clwsf/LnfO{ k|f]T;fxg ug{ ljQLo Pjd\ cGo ;'ljwfsf] Joj:yf ug'{kg{] . 
$= 	;"rgfbftf jf ;"rgf k|jfxstf{sf] ;+/If0f ug{ :ki6 sfg"gL Joj:yf ug'{kg{] . 
%= 	cgnfOgdf cfwfl/t ;"rgf dfu / k|jfxsf nflu cfof]uaf6 ljsf; ul/Psf] Joj:yfkg ;"rgf 

k|0ffnL / :jtM k|sfzg;DaGwL ;k\m6j]o/ k|0ffnLdf ;a} ;/sf/L / ;fj{hlgs lgsfo hf]l8g' kg]{ 
/ o:tf] k|0ff nfu" ug'{kg{] . 

^= 	:jtM k|sfzg rf}dfl;s ?kdf ug{] Joj:yf ug'{sf ;fy} lgoldt k|sfzg gug{] sfof{no k|d'v / 
;"rgf clwsf/LnfO{ bl08t ug{] Joj:yf nfu" ug'{kg{] . 

&= 	k|fb]lzs / :yfgLo txdf ;d]t cfof]usf] ;Dks{ sfof{nof jf k|fb]lzs cfof]u u7g x'g'kg{] . 
*= 	;"rgf k|jfx ug{ /fhg}lts k|lta4tf x'g'kg{] . 
(= 	;"rgfsf] juL{s/0f u/L nfu" ug'{kg{] . 
!)= 	;"rgfsf] xs;DaGwL P]g / lgodfjnLdf ;d;fdlos ;+zf]wg ul/g' kb{5 . 
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-u_ ;"rgfsf] xs sfof{Gjogsf] k/LIf0f k|ltj]bg, @)&% sf ;'emfjx¿ 
/fli6«o ;"rgf cfof]un] k|To]s jif{ cfkm\gf] aflif{s k|ltj]bg tof/ u/L ;DdfggLo k|wfgdGqLdfkm{t\ 
;+3Lo ;+;bdf k|:t't ug{] sfg"gL Joj:yfsf] kfngf ul//x]sf] 5 . o:tf] jflif{s k|ltj]bgdf cfof]usf 
;'emfj k|:t't eO/x]sf 5g\ . cfof]un] klxn]sf] r/0fdf cfkm\gf ;'emfj k|:t't ul//x]s} 5 . o; jif{sf] 
RTI Audit Report ;Dd cfOk'Ubf cfof]u, ;"rgfsf] xs;aGwL P]g, @)^$ sfof{Gjogdf cfPsf] !! jif{ 
eof] . h;df ljZj kl/j]zdf b]lvPsf c;n cEof;;d]tsf cfwf/df o; k|ltj]bgdfkm{t\ ;"rgfsf] 
xs;DaGwL P]g, )^$ df lgDg ;+zf]wgsf] k|:tfj k|:t't ul/Psf] 5 . h;sf sf/0f ;fj{hlgs 
lgsfox¿ ;"rgfsf] xssf] k|efjsf/L k|rngdf v/f] plqg pTk|]l/t x'g]5g\ . 
!= 	;"rgf dfu ubf{ k|of]hg÷sf/0f v'nfpg'kg{] Joj:yf x6fpg] .
@= 	Od]nnufot ljB'tLo ;~hfnaf6 ;"rgf dfu ug{ / kfpg ;lsg] Joj:yf ug{] .
#= 	g]kfn ;/sf/n] ;"rgfsf] k|j[lQ / ;"rgf dfustf{sf] cj:yf x]/]/ lgMz'Ns ;"rgf lbg ;Sg] 

Joj:yf ug{]  .
$= 	/fli6«o ;"rgf cfof]usf kbflwsf/Lx¿sf] lgo'lQm, l;kmfl/; ug{] ;ldltdf ljkIfL bnsf] g]tfnfO{ 

klg ;d]6\g] .
%= 	/fli6«o ;"rgf cfof]usf k|d'v ;"rgf cfo'Qmn] k|wfgGofofwLz;Fu ;kyu|x0f ug{] Joj:yf ug{] .
^= 	;"rgfsf] juL{s/0f # dlxgfleq ul/;Sg] Joj:yf ug'{kg{] . 
&= 	k|fb]lzs ;"rgf cfof]u u7g ug'{kg{] . 
*= 	;fj{hlgs lgsfosf] kl/efiffleq lghL If]q / u}/;/sf/L If]q ;d]6\g] u/L :ki6 ul/g'kg{] . 
(= 	;"rgf dfusf] sfo{ljlw ;/n ug'{kg{] .
!)= 	;"rgf k|jfxsf k|f]T;flxt ug{ ;"rgf clwsf/LnfO{ pTk|]l/t ug{ of]hgf th'{df u/L nfu" ug'{kg{] .  

-3_ ;"rgfsf] xs sfof{Gjogsf] k/LIf0f k|ljt]bg, @)&$ sf ;'emfjx¿ 
!= 	;+ljwfgsf] wf/f @& df ;d;fdlos ;+zf]wg ug'{k5{ . 
@= 	;"rgfsf] xs;DaGwL P]g, lgodfjnLdf klg ;d;fdlos ;+zf]wg ug'{k5{ .
#= 	k|fb]lzs ;"rgf cfof]u u7g ug'{k5{ . :yfgLo txsf xsdf cf/6LcfO{ cDa'8\;Dofg v8f 

ug'{k5{ . 
$= 	;"rgf clwsf/L gtf]Sg] / :jtM k|sfzg gug{] ;/sf/L lgsfosf] ah]6 /f]Ssf;Ddsf] sf/jfxL 

ug'{k5{ . 
%= 	sd{rf/Lsf] ;kydf /x]sf] uf]Ko zAb x6fpg' k5{ . ;/sf/L sfuhftdf uf]Ko / cltuf]Ko 5fk 

nufpg] k|0ffnL vf/]h ug'{k5{ . 
^= 	ljB'tLo k|0ffnLaf6 ;"rgf dfUg] / kfpg] Joj:yf ug'{k5{ . 
&= 	v'nf ;/sf/L tYof°sf] /fli6«o sfo{of]hgf nfu" ug'{k5{ . 
*= 	kbf]Gglt k|0ffnLdf v'Nnf9+un] sfd ug{nfO{ k|f]T;flxt ug'{k5{ . 
(= 	cf/6LcfO{ ah]6 nfu" ug'{k5{ . 
!)= 	;"rgf k|jfxdf ;/sf/L If]q …/f]ndf]8nÚ x'g'k5{ . 
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-ª_ ;"rgfsf] xs sfof{Gjogsf] k/LIf0f k|ltj]bg, @)&# df ;'emfjx¿ 
!= 	;a} ;fj{hlgs lgsfodf ;"rgf clwsf/L tf]lsg' k5{ .
@= 	;a} ;fj{hlgs lgsfon] #÷# dlxgfdf clgjfo{ ?kdf :jtM k|sfzg ug'{k5{ .
#= 	;a} ;fj{hlgs lgsfon] ;"rgf dfu / k|jfxsf] 5'§} clen]v /fVg'k5{ .
$= 	;"rgfsf] xs;DaGwL P]gsf] bkmf $ adf]lhd ;fj{hlgs lgsfon] sfg"gk|lt ;Ddfg k|s6 ug'k5{ . 
%= 	;"rgf clwsf/L gful/sn] dfu u/]sf] ;"rgf k|bfg ug{ pT;'s x'g'kb{5 .
^= 	;a} ;fj{hlgs lgsfodf ;"rgf clwsf/Lsf] k\mn]S; af]8{ ;a}n] b]Vg] 7fpFdf /fVg'k5{ .
&= 	g]kfn ;/sf/n] jif{]gL gful/saf6 slt ;"rgf dfu / k|jfx eP eGg] clenv] ;ª\sng u/L 

;fj{hlgs ug{'kb{5 . 
*= 	sfg"gn] tf]s]s} cjlwleq ;"rgf dfustf{ gful/snfO{ ;"rgf pknAw u/fpg' k5{ . 
(= 	;Dej eP;Dd dfu ePs} :j?kdf ;"rgf pknAw u/fpg' k5{ . 
!)= 	;"rgf k|jfxdf bIftf a[l4 ug{ lgoldt ?kdf tflnd ;~rfng ug'{kb{5 . 
!!= 	;"rgf k|jfxdf /fli6«o efiffsf] k|of]u / cfd;~rf/ dfWodsf] pkof]u ug'{k5{ . 
!@= 	s]Gb|Lo:t/sf lgsfodf clgjfo{ ?kdf oyfzL3| ;"rgf zfvf÷dxfzfvf :yfkgf ug'{k5{ . 
!#= 	sfg"gn] lglb{i6 u/]adf]lhd sfof{nosf] bf];|f] / t];|f] al/otfsf] clwsf/LnfO{ ;"rgf clwsf/L 

tf]Sg'k5{ . 
!$= 	k|To]s lgsfon] ph'/Lk]l6sfsf] Joj:yf / u'gf;f] ;'g'jfOsf] ;d'lrt k|aGw ug'{k5{ . 
!%= 	lgoldt ?kdf ;fj{hlgs ;'g'jfO sfo{qmd cfof]hgf ug'{k5{ . 
!^= 	lgoldt ?kdf ld6 b k|]; sfo{qmdsf] cfof]hgf ug'{k5{ . 
!&= 	k|To]s lgsfon] j]a;fO6sf] Joj:yf ug'{k5{ . 
!*= 	j]a;fO6 lgoldt ?kdf cBfjlws ug'{k5{ . 
!(= 	;"rgfsf] xssf] k|efjsf/L k|rngsf nflu lgoldt cGt/lqmof sfo{qmdsf] cfof]hgf ug'{k5{ . 
@)= 	clwstd v'nf;fsf] l;4fGt cjnDag u/L ;a} ;fj{hlgs lgsfox¿ ;"rgf k|jfxdf :jtkm"t{ 

cu|;/ x'g'k5{ . 

/fli6«o ;"rgf cfof]un] lj=;+= @)&# b]lv dGqfnox?sf] / s]Gb|Lo:t/sf lgsfox?sf] cf/=6L=cfO{= 
cl86 ug{ ;'? u/]sf] xf] . ljut % aif{b]lvsf] cf/=6L=cfO{= cl86sf] glthfaf6 dGqfnox?sf] ;"rgfsf] 
xs;DaGwL P]g, lgod / sfof{Gjogsf] l:yltsf] a'emfOdf ;'wf/ b]lvPsf] 5 . tyflk, k|To]s aif{ 
k/LIfsn] lbPsf lgisif{ / ;'emfjx? Ps} k|sf/sf] ePsf]n] / bf]xf]l//x]sfn] cem} klg kof{Kt d]xgt 
/ Wofg lbg'kg{] b]lvPsf] 5 . ;"rgfsf] xssf] sfof{Gjog ug{] d'Vo lhDd]jf/L sfof{no k|d'vs} xf] . 
;"rgfsf] xssf] sfof{GjonfO{ sfo{;Dkfbgsf] cleGg cË dfGg'kg{] / yk af]em xf] eGg] dfgl;stfaf6 
d'Qm x'gkg{] cfjZostf b]lvPsf] 5 . ;"rgfsf] xssf] sfof{Gjogaf6 ;'zf;g sfod x'g] ePsf]n] ;a} 
lgsfon] cf/=6L=cfO{= cl86sf lgisif{ / ;'emfjx? sfof{Gjog ug'{ ckl/xfo{ cfjZostf /x]sf] 5 . 
cf/=6L=cfO{= cl86nfO{ cfof]un] s]Gb|Lo lgsfo, k|b]z Pjd\ :yfgLo tx;Dd n}hfg' kg{] cfjZostf klg 
b]lvPsf] 5 . ;fy} ;"rgfsf] xssf] ;+/If0f, k|a4{g / k|rng ug{–u/fpg /fli6«o ;"rgf cfof]unfO{ 
cem a9L k|efjsf/L agfpg'kg{] cfjZostf klg b]lvPsf] 5 .
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  cg';"rL– !

k|ZgfjnLsf] 9f“rf
d"Nofª\sgsf] ;"rsfª\s
qm=;+= ;"rsfª\s cª\s
!= ;"rgf clwsf/L tf]lsPsf]÷gtf]lsPsf] 

!=! dGqfnodf tf]lsPsf] 
!=@ dftxt lgsfodf tf]lsPsf]   
!=# ;"rgf clwsf/Lsf] km\n]S; af]8{ ePsf]    
!=$ kl/ro lbFbf ;"rgf clwsf/L egL k|:t't ePsf] 

cª\s &
cª\s !
cª\s !
cª\s !

@= tLg÷tLg dlxgfdf :jtM k|sfzg ug]{ u/]sf] ÷gu/]sf]
@=! dGqfnodf lgoldt u/]sf]]
@=@ dGqfnon] slxn]sflxF u/]sf]
@=# dftxt lgsfon] u/]sf]
@=$ dGqfnosf] lgoldt k|sfzg j]a;fO6df /fv]sf] 

cª\s &
cª\s !
cª\s !
cª\s !

#= ;"rgf dfu / k|jfxsf] 5'§} btf{ lstfa, clen]v / kmfOn v8f u/]sf]÷gu/]sf]
#=! dGqfnon] u/]sf]
#=@ dftxt lgsfon] u/]sf]
#=# dGqfnosf] /lhi6/ g} b]vfPsf]
#=$ 5nkmndf s"n ;"rgf dfu / k|jfxsf] ;ª\Vof g} atfPsf] 

cª\s &
cª\s !
cª\s !
cª\s !

$= ;"rgf clwsf/L jf ;"rgf zfvf÷dxfzfvfn] dGqfno / dftxt ;"rgfsf] 
xssf] If]qdf eO/x]sf ultljlwnfO{ PsLs[t ug]{, lgb]{zg ug]{, dGqfno / 
dftxtdf k/]sf] ;"rgf dfu / k|jfxsf] tYofª\s /fVg] kxn u/]÷gu/]sf]
$=! dGqfnon] u/]sf]
$=@ dftxt lgsfon] k7fPsf] bfjL u/]sf]
$=# clen]vsf] /lhi6/ g} k|bz{g u/]sf] 
$=$ clen]vsf] ljj/0f g} k|:t't u/]sf] 

cª\s # b]lv &
cª\s !
cª\s !
cª\s !

%= ;"rgf clwsf/Lsf] af]8{ /fv]sf]÷g/fv]sf], ;"rgf zfvf÷dxfzfvfsf] klxrfg 
x'g] Joj:yf u/]÷gu/]sf], ;"rgfsf] xs emlNsg] s'g} ;Gb]zd'ns xf]l8{ª af]8{ 
6fF;] ÷g6fF;]sf]
%=! dGqfnon] u/]sf] 
%=@ dftxt lgsfon] u/]sf] 
%=# 5nkmndf o; ;DaGwL ljj/0f k|:t't u/]sf]
%=$ 5nkmndf pT;fxk"0f{ 9+un] k|:t't u/]sf] 

cª\s % b]lv &
cª\s !
cª\s !
cª\s !



108 ;"rgfsf] xssf] sfof{Gjog;DaGwL k/LIf0f k|ltj]bg, @)&&

qm=;+= ;"rsfª\s cª\s
^= dGqfnosf] j]a;fO6df ;"rgf clwsf/Lsf] ljj/0f / :jtM k|sfzg /fv] 

÷g/fv]sf]
^=! dGqfnon] /fv]sf]
^=@ dftxt lgsfon] /fv]sf] 
^=# j]a;fO6df s] 5 egL k|:t't u/]sf] 
^=$ cfkm\gf] j]a;fO6k|lt uj{ k|bz{g u/]sf]

cª\s % b]lv &
cª\s !
cª\s !
cª\s !

&= dGqfnosf] j]a;fO6 b'?:t eP÷gePsf], k|]; lj1lKt /fv]÷g/fv]sf], gful/snfO{ 
cfjZos ;"rgf k|jfx u/]÷gu/]sf]
&=! dGqfnon] u/]sf]
&=@ dftxt lgsfon] u/]sf]
&=# s] ul/Psf] 5 egL k|:t't g} u/]sf]
&=# 5nkmndf pT;fx k|bz{g u/]sf]

cª\s % b]lv &
cª\s !
cª\s !
cª\s !

*= ;"rgf k|jfxdf dGqfno cu|;/ eP÷gePsf], lgoldt ld6 b k|]; u/]÷gu/]sf], 
;"rgf kf6L Jojl:yt eP÷gePsf], ph'/L k]l6sf eP÷gePsf], u'gf;f] Joj:yf 
u/]÷gu/]sf] nufotsf] ;dli6ut l:ylt
*=! dGqfnon] u/]sf]
*=@ dftxt lgsfon] u/]sf]
*=# u/]sf] s'/f 5nkmndf atfPsf]
*=$ 5nkmndf pT;fx k|bz{g u/]sf]

cª\s # b]lv &
cª\s !
cª\s !
cª\s !

(= ;"rgfsf] xssf] tflnd, cGt/lqmof, 5nkmn jf :jtM cu|;/ eO{ s'g} sfd 
u/]÷gu/]sf] / ug{ rf;f] jf k|lta4tf eP÷gePsf] ;DaGwdf ;dli6ut l:ylt
(=! dGqfnon] u/]sf]
(=@ dftxt lgsfon] u/]sf]
(=# u/]sf] s'/f 5nkmndf atfPsf]
(=$ 5nkmndf pT;fx k|bz{g u/]sf]

cª\s # b]lv &
cª\s !
cª\s !
cª\s !

!)= ;"rgfsf] xs;DaGwL P]gn] ;fj{hlgs lgsfosf] bfloTj tf]s]sf] 5 . h;cg';f/ 
;"rgfsf] xssf] ;Ddfg ug'{kg]{, ;"rgf juL{s/0f ug'{kg]{, ljleGg /fli6«o efiffdf 
cfkm\gf ;fdu|L k|rf/ k|;f/ ug'{kg]{, cfd;~rf/ dfWodsf] pkof]u ug'{kg]{ 
nufotsf kIfdf ;dli6ut d"Nofª\sgsf] :t/
!)=! dGqfnosf] ;dli6ut d"Nofª\sg
!)=@ dftxt lgsfosf] ;dli6ut d"Nofª\sg
!)=# eP u/]sf sfdsf] ;dli6ut k|:t'ltsf] d"Nofª\sg
!)=$ b]lvPsf] pT;fx, hfFu/sf] ;dli6ut d"Nofª\sg

cª\s # b]lv &
cª\s !
cª\s !
cª\s !



109;"rgfsf] xssf] sfof{Gjog;DaGwL k/LIf0f k|ltj]bg, @)&&

cg';"rL– @

k/LIf0fdf ;d]l6Psf dGqfnox¿sf] ;"rL

qm=;+= dGqfnosf] gfd
1 k|wfgdGqL tyf dlGqkl/ifb\sf] sfof{no 
2 cy{ dGqfno
3 pBf]u, jfl0fHo tyf cfk"lt{ dGqfno
4 pmhf{, hn;|f]t tyf l;FrfO{ dGqfno
5 sfg'g, Gofo tyf ;+;bLo dfldnf dGqfno
6 s[lif tyf kz'k+IfL ljsf; dGqfno 
7 vfg]kfgL dGqfno
8 u[x dGqfno
9 k//fi6« dGqfno
10 e"ld Joj:yf, ;xsf/L tyf ul/jL lgjf/0f dGqfno 
11 ef}lts k"jf{wf/ tyf oftfoft dGqfno
12 dlxnf, afnaflnsf tyf Ho]i7 gful/s dGqfno
13 o'jf tyf v]ns''b dGqfno
14 /Iff dGqfno
15 jg tyf jftfj/0f dGqfno
16 lzIff, lj1fg tyf k|ljlw dGqfno
17 ;x/L ljsf; dGqfno
18 ;~rf/ tyf ;"rgf k|ljlw dGqfno
19 :jf:Yo tyf hg;ª\Vof dGqfno
20 ;+:s[lt, ko{6g tyf gful/s p8\8og dGqfno
21 ;+3Lo dfldnf tyf ;fdfGo k|zf;g dGqfno
22 >d, /f]huf/ tyf ;fdflhs ;'/Iff dGqfno

cg';"rL– #

k|ZgfjnLsf ;"rsx¿sf] k|fKt cÍsf] t'ngfTds l:ylt
-dGqfnout_

s|=;+= dGqfnosf] gfd
;"rsx¿ s"n 

c+s! @ # $ % ^ & * ( !)

1 k|wfgdGqL tyf dlGqkl/ifb\sf] sfof{no 10 8 8 6 8 8 8 7 5 7 75

2 cy{ dGqfno 10 9 9 5 9 8 8 8 6 8 80



110 ;"rgfsf] xssf] sfof{Gjog;DaGwL k/LIf0f k|ltj]bg, @)&&

s|=;+= dGqfnosf] gfd
;"rsx¿ s"n 

c+s! @ # $ % ^ & * ( !)

3 pBf]u, jfl0fHo tyf cfk"lt{ dGqfno 10 9 10 9 9 9 10 8 8 9 91

4 pmhf{, hn;|f]t tyf l;FrfO{ dGqfno 10 10 10 10 9 10 10 10 9 9 97

5 sfg'g, Gofo tyf ;+;bLo dfldnf 
dGqfno

10 8 9 8 8 8 8 7 5 7 78

6 s[lif, kz'k+IfL ljsf; dGqfno 10 10 10 10 10 10 10 10 10 10 100

7 vfg]kfgL dGqfno 10 10 10 10 10 10 10 10 10 10 100

8 u[x dGqfno 9 8 9 5 6 8 8 7 7 7 74

9 k//fi6« dGqfno 10 10 10 9 10 9 8 8 9 9 92

10 e"ld Joj:yf tyf ;xsf/L tyf ul/jL 
lgjf/0f dGqfno 

10 9 10 9 9 9 8 9 8 8 89

11 ef}lts k"jf{wf/ tyf oftfoft dGqfno 10 7 10 10 10 10 10 10 10 8 95

12 dlxnf, afnaflnsf tyf Ho]i7 gful/s 
dGqfno

10 10 9 9 9 8 9 8 8 7 87

13 o'jf tyf v]ns''b dGqfno 10 10 8 9 8 9 8 7 9 8 86

14 /Iff dGqfno 9 8 8 7 8 7 8 8 6 7 76

15 jg tyf jftfj/0f dGqfno 10 10 10 8 9 10 9 9 7 8 90

16 lzIff, lj1fg tyf k|ljlw dGqfno 10 9 9 9 9 9 9 9 10 9 92

17 >d, /f]huf/ tyf ;fdflhs ;'/Iff 
dGqfno

10 10 10 9 9 10 9 8 8 8 91

18 ;+:s[lt, ko{6g tyf gful/s p8\8og 
dGqfno

10 10 7 8 8 7 6 8 7 8 79

19 ;+3Lo dfldnf tyf ;fdfGo k|zf;g 
dGqfno

10 10 10 8 8 8 9 8 7 8 86

20 ;~rf/ tyf ;"rgf k|ljlw dGqfno 10 9 9 10 9 9 9 9 10 9 93

21 ;x/L ljsf; dGqfno 10 10 10 8 9 10 9 8 9 9 92

22 :jf:Yo tyf hg;+Vof dGqfno 10 10 10 9 9 10 9 9 7 7 90



111;"rgfsf] xssf] sfof{Gjog;DaGwL k/LIf0f k|ltj]bg, @)&&

cg';"rL– $

;"rgfsf] xssf] sfof{Gjogsf] cj:yfsf] k/LIf0fsf] sfo{df 
;xefuL x'g'ePsf dxfg'efjx¿ 

s|=;+= ;"rgf k/LIf0fdf ;xefuLx¿ dGqfnosf] gfd
! >L s[i0fxl/ af:sf]6f  s[lif tyf kz'k+IfL ljsf; dGqfno 
@ vfg]kfgL dGqfno 

# ef}lts k"jf{wf/ tyf oftfoft dGqfno
$ pmhf{, hn;|f]t tyf l;+rfO{ dGqfno 
% >L ls/0f s'df/ kf]v/]n k//fi6« dGqfno 
^ ;+:s[lt, ko{6g tyf gful/s p8\8og dGqfno 
7 ;+3Lo dfldnf tyf ;fdfGo k|zf;g dGqfno 
8 sfg"g, Gofo tyf ;+;bLo dfldnf dGqfno 
9 >L ozf]bfb]jL ltlD;gf dlxnf, afnaflnsf tyf h]i7 gful/s dGqfno 
10 o'jf tyf v]ns'b dGqfno 
11 lzIff, lj1fg tyf k|ljlw dGqfno 
12 ;~rf/ tyf ;"rgf k|ljlw dGqfno 
13 >L uf]ljGb cfrfo{  pBf]u afl0fHo tyf cfk"lt{ dGqfno 
14 e"ld Joj:yf, ;xsf/L tyf ul/aL lgjf/0f dGqfno 
15 ;x/L ljsf; dGqfno 
16 >L tf/fgfy bfxfn k|wfgdGqL tyf dlGqkl/ifb\sf] sfof{no 
17 u[x dGqfno 
18 cy{ dGqfno 
19 /Iff dGqfno 
20 >L wd{]Gb| emf jg tyf jftfj/0f dGqfno 
21 >d, /f]huf/ tyf ;fdflhs ;'/Iff dGqfno 
22 :jf:Yo tyf hg;ª\Vof dGqfno 



112 ;"rgfsf] xssf] sfof{Gjog;DaGwL k/LIf0f k|ltj]bg, @)&&

cg';"rL– ^ 

;"rsx¿sf] s"n cª\ssf] t'ngfTds l:ylt
-dGqfno Pjd\ ljefux¿_

s|=;+= dGqfno / ljefusf] gfd k|fKtfª\s
! k|wfgdGqL tyf dlGqkl/ifb\sf] sfof{no &%
@ cy{ dGqfno *)
# pBf]u, jfl0fHo tyf cfk"lt{ dGqfno (!

pBf]u ljefu *$
vfgL tyf e"ue{ ljefu ()
g]kfn u'0f:t/ tyf gfktf}n ljefu *%
jfl0fHo, cfk"lt{ tyf pkef]Qmf ;+/If0f ljefu *#
sDkgL /lhi6«f/sf] sfof{no *)
3/]n' tyf ;fgf pBf]u ljefu *#

$ pmhf{, hn>f]t tyf l;+rfO{ dGqfno (&
ljB't ljsf; ljefu (^
hn>f]t tyf l;+rfO{ ljefu ($
hn tyf df};d lj1fg ljefu (@
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113;"rgfsf] xssf] sfof{Gjog;DaGwL k/LIf0f k|ltj]bg, @)&&

s|=;+= dGqfno / ljefusf] gfd k|fKtfª\s
hn tyf pmhf{ cfof]u **
a}slNks pmhf{ k|a4{g s]Gb| (&
hn;|f]t cg';Gwfg tyf ljsf; s]Gb| ($
g]kfn ljB't k|flws/0f (% 

% sfg"g Gofo tyf ;+;bLo dfldnf dGqfno &*
Gofo ;]jf tflnd s]Gb| &)
sfg"g lstfj Joj:yf ;ldlt ^$
s]Gb|Lo sfg"g k':tsfno ljsf; ;ldlt %* 

^ s[lif tyf kz'k+IfL ljsf; dGqfno !))
s[lif ;]jf ljefu ()
vfB k|ljlw tyf u'0f:t/ lgoGq0f ljefu (*
g]kfn s[lif cg';Gwfg kl/ifb\ (!
/fli6«o lrof tyf skmL ljsf; af]8{ (@
s[lif ;"rgf tyf k|lzIf0f s]Gb| (* 
s[lif k"jf{wf/ ljsf; tyf s[lif oflGqsLs/0f k|a4{g s]Gb| ()
g]kfn nfOe:6s ;]S6/ Ogf]e];g cfof]hgf (&
k|wfgdGqL s[lif cfw'lgsLs/0f kl/of]hgf ()
vfB tyf kf]if0f ;'/Iff ;'wf/ cfof]hgf (&
kz' ;]jf ljefu  !))

& vfg]kfgL dGqfno !))
vfg]kfgL tyf 9n ljsf; ljefu (@
d]nDrL vfg]kfgL ljsf; ;ldlt *&
cfof]hgf Joj:yfkg sfof{no ()
sf7df8f}F pkTosf vfg]kfgL Joj:yfkg af]8{ *%
g]kfn vfg]kfgL ;+:yfg (&
sf7df8f}F pkTosf vfg]kfgL lnld6]8 ($
u|fld0f vfg]kfgL tyf ;/;kmfO{ sf]if ljsf; s]Gb| (*

* u[x dGqfno &$
( k//fi6« dGqfno (@

/fxbfgL ljefu *^
sG;'n/ ;]jf ljefu &$

!) e"ld Joj:yf, ;xsf/L tyf ul/aL lgjf/0f dGqfno *(
gflk ljefu *!
;xsf/L ljefu &(
e"ld Joj:yfkg tyf clen]v ljeffu  &&
;xsf/L k|lzIf0f tyf cg';Gwfg s]Gb| *)



114 ;"rgfsf] xssf] sfof{Gjog;DaGwL k/LIf0f k|ltj]bg, @)&&

s|=;+= dGqfno / ljefusf] gfd k|fKtfª\s
e"ld;DaGwL ;d:of ;dfwfg cfof]u *!
e"ld Joj:yfkg k|lzIf0f s]Gb| &&

!! ef}lts k"jf{wf/ tyf oftfoft dGqfno (% 
;8s ljefu *^ 

!@ dlxnf, afnaflnsf tyf Ho]i7 gful/s dGqfno *&
dlxnf afnaflnsf tyf Ho]i7 gful/s ljefu *%
/fli6«o afn clwsf/ kl/ifb\ &(
g]kfn afn ;+u7g *)
;dfh sNof0f kl/ifb\ *)

!# o"jf tyf v]ns'b dGqfno *^
/fli6«o v]ns'b kl/ifb\ &% 
/fli6«o o'jf kl/ifb\ *)
o'jf :j/f]huf/ sf]if &*
g]kfn :sfp6 &)

!$ /Iff dGqfno &^
!% jg tyf jftfj/0f dGqfno ()

jg tyf e";+/If0f ljefu &*
jg cg';Gwfg tyf k|lzIf0f s]Gb| *)
ag:klt ljefu &$
/fli6«o lgs'~h tyf aGohGt' ;+/If0f ljefu &^
jftfj/0f ljefu *^
RED sfof{Gjog s]Gb| *%

!^ lzIff, lj1fg tyf k|ljlw dGqfno (@
lzIff tyf dfgj;|f]t ljsf; s]Gb| *%
kf7\oqmd ljsf; s]Gb| *^
ljZjljBfno cg'bfg cfof]u *$
lzIfs ;]jf cfof]u **
g]kfn lj1fg tyf k|ljlw k|1f k|lti7fg *&

!& >d, /f]huf/ tyf ;fdflhs ;'/Iff dGqfno (!
>d tyf Joj;fohGo ;'/Iff ljefu *%
j}b]lzs /f]huf/ ljefu *&
;fdflhs ;'/Iff sf]if *%
j}b]lzs /f]huf/ k|a4{g af]8{ *$
Joj;flos tyf ;Lk ljsf; tflnd k|lti7fg *$

!* ;+:s[lt, ko{6g tyf gful/s p8\8og dGqfno &(
ko{6g ljefu %(



115;"rgfsf] xssf] sfof{Gjog;DaGwL k/LIf0f k|ltj]bg, @)&&

s|=;+= dGqfno / ljefusf] gfd k|fKtfª\s
k'/ftTj ljefu %@
g]kfn jfo';]jf lgud %!
gf/fo0flx6L b/af/ ;+u|xfno tyf u0ftGq :df/s Joj:yfkg tyf ;~rfng 
ljsf; ;ldlt *)

!( ;+3Lo dfldnf tyf ;fdfGo k|zf;g dGqfno *^
/fli6«o lstfjvfgf -lghfdlt_ ^%
:yfgLo k"jf{wf/ ljefu &*

@) ;~rf/ tyf ;"rgf k|ljlw dGqfno (#
k|]; sfplG;n g]kfn *%
g]kfn b"/;~rf/ k|flws/0f **
/fli6«o ;dfrf/ ;ldlt *$
x'nfs ;]jf ljefu *#
d'b|0f ljefu *@
g]kfn 6]lnsd *&
/]l8of] k|;f/ ljsf; ;ldlt -/]l8of] g]kfn_ *^
g]kfn 6]lnlehg *^
uf]/vfkq ;+:yfg *#

@! zx/L ljsf; dGqfno (@
zx/L ljsf; tyf ejg lgdf{0f ljefu *! 
sf7df8f}F pkTosf ljsf; k|flws/0f &^ 
gu/ ljsf; sf]if *!
clwsf/ ;DkGg afUdtL ;Eotf PsLs[t ljsf; ;ldlt &*
cGt/f{li6«o ;Dd]ng s]Gb| ljsf; ;ldlt &#
wf]ljvf]nf sf]l/8f]/ ;'wf/ cfof]hgf %%
/fli6«o cfjf; sDkgL lnld6]8 *)

@@ :jf:Yo tyf hg;ª\Vof dGqfno ()
:jf:Yo ;]jf ljefu *(
cfo'j{]b tyf j}slNks lrlsT;f ljefu *^
cf}ifwL Joj:yf ljefu *&

cGo dGqfnocGt{ut /x]sf ljefux?sf] k|fKtf° k|fKt x'g g;s]sf]






